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ABSTRACT

India - Results Monitoring Survey 2024

The UNHCR Results Monitoring Survey (RMS) is a household-level survey covering people who are directly or indirectly
assisted by UNHCR. In India, respondents included the refugees and asylum seekers registered with UNHCR. The survey did
not cover the refugees registered with the government and the people in refugee like situations. The objective of the survey
is to monitor impact and outcome level indicators on education, healthcare, livelihoods, protection concerns, shelter, and
water and sanitation. The results contribute to an evidence base for reporting against UNHCR’s multi-year strategies to key

stakeholders.

The RMS can be implemented in any operational context. A standard structured questionnaire has been developed for the
RMS, which can be conducted as a stand-alone survey or flexibly integrated with other data collection exercises. The
questionnaire was adapted to the India context and programme objectives by including additional modules from the Health
Access and Utilization Survey. A mixed methodology of remote and in-person interview was applied to allow for inclusion of
respondents in areas not accessible to data collectors. Delhi, Hyderabad and Mewat were visited physically. The data
includes indicators collected at both the household and individual (household-member) level. The survey covered 558

households amounting to 1932 individuals.
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Anonymized Household data 558 121
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Data file: Household data

Anonymized Household data

Cases:

Variables:

Variables

ID
hh_data_V1
hh_data_V2
hh_data_V3
hh_data V4
hh_data_V5
hh_data_V6
hh_data_V7
hh_data_V8
hh_data_V9
hh_data_V10
hh_data_V11
hh_data V12
hh_data_V13

hh_data_V14
hh_data_V15
hh_data_V16
hh_data_V17

hh_data_V18

hh_data_V19

hh_data V20

hh_data_V21
hh_data_V22
hh_data_V23
hh_data_V24

hh_data_V25

hh_data_V26

558

121

Name

pseudo_parent_id

interviewdate
bureau
country
pop_groups
hhh01 age
hh_size_001
dwe01
shel01
shel02
shel03
shel04
shel05

shel06

risk01

risk02

dwe05

cook01

cook02

cook03

light01
light02

light03

electricity_source

light04 1

light04 2
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Label Question

Please enter the date of interview
Please select the Regional Bureau

Please select the country

How old is the **household head** ?

1.What type of dwelling does the household live in?

2. Please observe if the door is lockable ?

3. Please observe if windows are lockable ?

4. Please observe if shelter collapsed or partially collapsed ?
5. Please observe if the roof is damaged?

6. Please observe if windows/doors are sealed to natural
elements ?

7. Please observe if there is a leakage /rottenness in the
walls / floors?

8. In the last 12 months, has your neighbourhood
experienced flooding for more than 7 consecutive days?

9. Are there any known landmines or unexploded ordnance
reported in your neighbourhood's vicinity?

10. How many separate rooms do the members of your
household occupy?

1. Is any food or drink consumed by household members
cooked or prepared at the household dwelling using a
cookstove, fire or other cooking device?

2. What does this household use for cooking most of the
time, including cooking food, making tea/coffee, boiling
drinking water?

3. What type of fuel or energy source does this household
use most of the time in this cookstove or device for cooking
food, making tea/coffee and boiling drinking water?

4. Does this household use anything for lighting?

5. What does this household use most of the time as energy
for lighting, or as a light source?

6. What source of electricity is used most of the time in this
household?

7. Which of the following appliances are powered using this
household's energy source: ${electricity_source} ? Mobile
phone charger

7. Which of the following appliances are powered using this
household's energy source: ${electricity_source} ? Radio



ID
hh_data_V27
hh_data_V28

hh_data V29

hh_data V30

hh_data_V31

hh_data_V32

hh_data V33

hh_data_V34
hh_data_V35
hh_data_V36

hh_data V37
hh_data V38
hh_data_V39

hh_data_V40
hh_data_V41
hh_data_Vv42
hh_data_V43
hh_data_V44
hh_data V45
hh_data V46
hh_data_V47
hh_data_Vv48
hh_data_V49
hh_data_V50
hh_data_V51

hh_data_V52

hh_data V53

Name
light04 3
light04 4

light04 5

light04_6

lighto4_7

light04_96

light05

light05_11
light05_22
light06

light06 11
light06 22
dwa0l

source
source?2
dwa02
dwa03a
dwa03b
dwa04
bir01
bir02
bir03_1
bir03_2
bir03_3
bir03 4

bir03_5

bir03_6
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Label Question

7. Which of the following appliances are powered using this
household's energy source: ${electricity_source} ?
Television

7. Which of the following appliances are powered using this
household's energy source: ${electricity_source} ? Fan

7. Which of the following appliances are powered using this
household's energy source: ${electricity_source} ?
Refrigerator

7. Which of the following appliances are powered using this
household's energy source: ${electricity_source} ? Electric
iron

7. Which of the following appliances are powered using this
household's energy source: ${electricity_source} ? Cooking
device

7. Which of the following appliances are powered using this
household's energy source: ${electricity_source} ? Other,

specify |___|

8. In the last 7 days, how many hours of electricity were
available each day on average from ${electricity_source}?
Please enter approximate number of hour or minutes

Please enter number of hours
Please enter number of minutes

9. In the last 7 days, how many hours of electricity were
available each evening from 6:00pm to 10:00pm on average
from ${electricity_source}? Please enter approximate
number of hour or minutes

Please enter number of hours
Please enter number of minutes

1. What is the main source of drinking water for this
household?

2. Where is this ${source} - ${source2?} located?

Unit

Time

4. In the last 30 days, has there been any time when your

household did not have sufficient quantities of drinking
water when needed?

1. In addition to ${namechild2less} was there any live birth
in this household in the past 2 years?

2. Was there any live birth in this household in the past 2
years?

3. Who assisted with the delivery of the latest child born
alive ? Health professional

3. Who assisted with the delivery of the latest child born
alive ? Doctor

3. Who assisted with the delivery of the latest child born
alive ? Nurse/midwife

3. Who assisted with the delivery of the latest child born
alive ? Traditional birth attendant

3. Who assisted with the delivery of the latest child born
alive ? Community health worker

3. Who assisted with the delivery of the latest child born
alive ? Relative/friend



ID
hh_data_V54

hh_data_V55
hh_data V56

hh_data V57

hh_data_V58
hh_data_V59
hh_data_V60

hh_data_V61
hh_data_V62
hh_data_V63

hh_data V64
hh_data V65
hh_data V66
hh_data_V67

hh_data_V68
hh_data_V69
hh_data_V70

hh_data_V71
hh_data V72

hh_data V73
hh_data_V74

hh_data_V75

hh_data_V76
hh_data_V77
hh_data_V78
hh_data_V79
hh_data V80
hh_data V81
hh_data_V82
hh_data_V83
hh_data_V84

hh_data_V85

Name
bir03_96

bir03 98
bir04

preg_2yrs_yes

preg_2yrs_yesb

dfanc

resdfcanc_didnt_know_where_to_go

resdfcanc_long_wait
resdfcanc_rude_staff

resdfcanc_couldnt_afford_fees
resdfcanc_transport_issues
resdfcanc_work_or_care_obstacles
resdfcanc_language_barrier

resdfcanc_dont_know_or_did_no_1

delvrdhow
delvrdpay
delvrdcost

delvrdprivatewhy

hea0l

hea02
hea03

hlth_comm

spfOla
spfOlb
spfOlc
spf0ld
spf0lm
spf0ln
spf0lo
spfOlp

name_respondent_individual

edu01_random
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Label Question

3. Who assisted with the delivery of the latest child born
alive ? Other (specify)

3. Who assisted with the delivery of the latest child born
alive ? Don't know

4. Where did the birth take place for the latest child born
alive ?

5. Did the parent giving birth to the latest child born alive
receive any antenatal care at any time during the
pregnancy?

6. How many times did the parent giving birth to the latest
child born alive visit the clinic and receive antenatal care?

7. Did the parent giving birth to the latest child born alive
have any difficulties while getting that care?

8. If yes, what were those difficulties? Didn’t know where to
go

8. If yes, what were those difficulties? Long wait

8. If yes, what were those difficulties? Staff was rude

8. If yes, what were those difficulties? Couldn’t afford user
fees (wasn't free)

8. If yes, what were those difficulties? Too far / Transport
issues

8. If yes, what were those difficulties? Couldn’t get time off
work / Caring for other children

8. If yes, what were those difficulties? Unable to speak the
local languages or to communicate with service providers

8. If yes, what were those difficulties? Don't know / did not
answer

9. What was the type of delivery?
10. Did you have to pay for the delivery?

11. Approximately how much did you pay for the delivery in
INR ?

12. If the delivery took place at a private clinic or hospital
what were the reasons for choosing that facility?

1. In general, when anyone in your household is sick, where
do they go to seek care?

2. How do you reach this facility if you need to seek care?

3. How long does it take to go there when you use the mode
of transport that you mentioned above?

4. Which would be the best alternative for you to receive
health information?

Cash / in-kind transfers

School feeding

Public works

Subsidies / fee waivers

Vocational training

Job search services

Wage subsidies

Improvements of land tenure security

INTERVIEWER: Who is the respondent for this section based
on the availability and selection above?

1. What is your highest level of education ?



ID
hh_data_V86

hh_data_V87
hh_data V88

hh_data V89

hh_data_V90

hh_data_V91
hh_data_V92
hh_data_V93
hh_data_V94

hh_data_V95
hh_data V96

hh_data V97

hh_data V98

hh_data_V99
hh_data_V100
hh_data_V101

hh_data_V102

hh_data_V103

hh_data V104
hh_data V105
hh_data_V106
hh_data_V107
hh_data_V108

hh_data_V109
hh_data_V110
hh_data_V111
hh_data V112
hh_data V113
hh_data_V114
hh_data_V115
hh_data_V116

Name

unemO01

unem02

unem03

unemO04

unemO05

unem06
unemQ7
unemO08

unemQ09

uneml10
incOl

inc02

bank01

bank02

bank03

bank04

bank05

saf01

gbv0la
gbv01lb
gbv0lc
gbv01ld
gbv_screen

vawpre_001
vawpre(0l
vawpre02
vawpre03
vawpre04
vaw0la
vaw01b
vaw01c
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Label Question

1. During the past 7 days, did you work for someone else for
pay, for one or more hours?

2. During the past 7 days, did you run or do any kind of
business, farming, or other activity to generate income?

3. During the past 7 days, did you help in a family business
or farm?

4. Even though you did not work, during the past 7 days, did
he/she have a paid job from which he/she was temporarily
absent?

5. Even though you did not work, during the past 7 days, did
he/she have a business or a helper job in a family
business/farm from which he/she was temporarily absent?

6. Last week, did you do any work in...?
7. Was this work that you mentioned in...?
8. Thinking about this work, are the products intended...?

9. During the last 30 days, did you do anything to find a paid
job or try to start a business?

10. Could you start working within the next two weeks?

11. Compared to this time last year, has your income
increased, remained the same, or decreased?

12. Compared to last year at this time, do you feel you can
afford more things, the same, or fewer things in terms of
goods and services?

1. Do you, either by yourself or together with someone else,
currently have an account at a bank or another type of
formal financial institution in ${countryname} ?

2. Do you, personally, have a/an [local terminology for
ATM/debit card] in ${countryname} ?

3. Is this [local terminology for ATM/debit card] connected to
an account with your name on it in ${countryname} ?

4. In the past 12 months, have you used a mobile phone to
make payments, to buy things, or to send or receive money?

5. In the past 12 months, have you, personally, used a
mobile phone to make payments, to buy things, or to send
or receive money using a service such as [local example of
mobile money from GSMA database, like M-PESA]?

1. How safe do you feel walking alone in your neighbourhood
after dark?

Health services

Psycho-social services and Case management services
Safety and security services? (police, safe shelters)
Legal assistance

3.Are you comfortable discussing a scenario related to
domestic violence?

Children below 10

Husband / Wife

Other males

Other females

If she goes out without telling him?
If she neglects the children?

If she argues with him?

10



ID
hh_data_V117
hh_data_V118
hh_data V119
hh_data V120
hh_data_V121
Total: 121

Name
vaw01d
vaw0Ole
hh07
hh04
weight
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Label
If she refuses to have sex with him?

If she burns the food?

3. What is the sex of ${HH01} ?

Question

11



Data file: Household member data

Anonymized Household member data

Cases:

Variables:

Variables

ID

hhm_data V1
hhm_data_V2
hhm_data_V3
hhm_data V4
hhm_data_V5
hhm_data_V6
hhm_data_V7
hhm_data_V8

hhm_data_V9

hhm_data_V10
hhm_data_V11
hhm_data V12
hhm_data_V13
hhm_data_V14

hhm_data_V15
hhm_data_V16

hhm_data_V17
hhm_data V18

hhm_data_V19
hhm_data V20
hhm_data_V21
hhm_data_V22

hhm_data_V23

hhm_data_V24

hhm_data_V25

hhm_data_V26

hhm_data_V27

1932

97

Name
pseudo_parent_id
pseudo_id
pop_group

hh03

hh0

hh05
hh07_months
hh08

reg01

reg0la
reg01lb
reg01c
reg01d
reg01f

reg0lg
reg02

reg03
reg04

reg05a
reg05b
reg05c
reg05e

reg06

mmr01

mmr02

mmr03

mmr04

India - Results Monitoring Survey 2024

Label Question

Relationship to the head of household

4. Do you know the date of birth of ${HH01}?

7. Which of the followings best describe ${HH01}s marital
status?

1. Does ${name_individual} have the documents below?
Passport?

Birth certificate?

Government issued ID card

Stay/Longterm Visa (LTV)

Household card of address / family book/ marriage
certificate?

Driving license

2. Does ${name_individual} have any other document that
establishes his/her legal identity?

3. Does ${name_individual} have a birth certificate?

4. Has ${name_individual}'s birth been registered with civil
authorities?

Passport?
Government issued ID card
Stay/Longterm Visa (LTV)

Household card of address / family book/ marriage
certificate?

6. Does ${name_individual} have any other document that
establishes your legal identity?

1. Do you have a *Immunization Card*, immunisation
records from a private health provider or any other
document where ${name_individual}'s vaccinations are
written down?

2. Did you ever have a Immunization Card or immunisation
records from a private health provider for
${name_individual}?

3. Has ${name_individual} ever received a measles
containing vaccine(i.e. measles, MR or MMR)? That is a shot
at the age of 9 months or older - to prevent (him/her) from
getting measles

4. How many times was the measles vaccine received?

12



ID
hhm_data_V28

hhm_data_V29
hhm_data V30
hhm_data V31

hhm_data_V32

hhm_data_V33
hhm_data_V34

hhm_data_V35

hhm_data_V36

hhm_data_V37

hhm_data V38

hhm_data V39

hhm_data_V40

hhm_data_V41

hhm_data_V42

hhm_data_V43
hhm_data_V44
hhm_data_V45
hhm_data V46
hhm_data V47
hhm_data_V48
hhm_data_V49

hhm_data_V50

hhm_data_V51
hhm_data_V52

Name

mevac_no

mevac_where_public_health_centre
mevac_where_private_health ce 1
mevac_where_mobile_vaccinatio_1

mevac_where_before_arrival_in_1

mevac_where_dont_know_did_no_1

mevac_yes_diff

mevac_yes_diffwhich_long_wait_1

mevac_yes_diffwhich_rude_staf 1

mevac_yes_diffwhich_unable to_1

mevac_yes_diffwhich_cannot_af 1

mevac_yes_diffwhich_do_not kn_1

mevac_yes_diffwhich_communica_1

mevac_yes_diffwhich_other_spe_1

mevac_yes_diffwhich_dont_kno_1

disOla
dis01
dis02
dis03
dis04
dis05
dis06

hacc01

hacc02

chron
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Label Question

5. If no, why didn't ${name_individual} receive a measles
or MMR injection?

6. Where did ${name_individual} receive the measles
vaccine? Select all that apply: Public health centre

6. Where did ${name_individual} receive the measles
vaccine? Select all that apply: Private health centre

6. Where did ${name_individual} receive the measles
vaccine? Select all that apply: Mobile vaccination team

6. Where did ${name_individual} receive the measles
vaccine? Select all that apply: Before arrival in (Host
Country Name)

6. Where did ${name_individual} receive the measles
vaccine? Select all that apply: Don't know / did not answer

7. Did ${name_individual} face difficulties obtaining the
measles vaccine?

8. If yes, which difficulties did you encounter obtaining the
measles vaccine for ${name_individual}? Select all that
apply: Long waiting periods

8. If yes, which difficulties did you encounter obtaining the
measles vaccine for ${name_individual}? Select all that
apply: Staff were rude

8. If yes, which difficulties did you encounter obtaining the
measles vaccine for ${name_individual}? Select all that
apply: Couldn't afford user fees (wasn't free)

8. If yes, which difficulties did you encounter obtaining the
measles vaccine for ${name_individual}? Select all that
apply: Cannot afford transport

8. If yes, which difficulties did you encounter obtaining the
measles vaccine for ${name_individual}? Select all that
apply: Did not know where to go for vaccines

8. If yes, which difficulties did you encounter obtaining the
measles vaccine for ${name_individual}? Select all that
apply: Couldn't communicate with the health service
providers

8. If yes, which difficulties did you encounter obtaining the
measles vaccine for ${name_individual}? Select all that
apply: Other, specify

8. If yes, which difficulties did you encounter obtaining the
measles vaccine for ${name_individual}? Select all that
apply: Don't know / did not answer

Options

1. Seeing, even if wearing glasses?

2. Hearing, even if using a hearing aid(s)?

3. Walking or climbing steps?

4. Remembering or concentrating?

5. With self-care, such as washing all over or dressing?

6. Using his/her usual language, does ${name_individual}
have difficulty communicating, for example understanding
or being understood?

1. In the past 3 months, did ${name_individual} need to
see a health professional for any reason?

2. What was the primary reason for seeking care?

2a. Did ${name_individual} seek medical attention for or in
relation to a chronic disease?

13



ID
hhm_data_V53

hhm_data_V54
hhm_data V55
hhm_data V56
hhm_data_V57
hhm_data_V58
hhm_data_V59
hhm_data_V60
hhm_data_V61

hhm_data_V62

hhm_data V63
hhm_data V64
hhm_data_V65
hhm_data_V66

hhm_data_V67

hhm_data_V68

hhm_data_V69

hhm_data_V70

hhm_data V71
hhm_data V72
hhm_data_V73

hhm_data_V74

hhm_data_V75

hhm_data_V76

Name

typechron_asthma
typechron_cancer
typechron_diabetes
typechron_epilepsy
typechron_liver_disease
typechron_heart_disease
typechron_hypertension
typechron_kidney_disease
typechron_mental_illness

typechron_musculo_skeletal e 1

typechron_neurological_disease

typechron_other

typechron_dont_know

typechron_prefer_not_to_answer

hacc03

hacc04_1

hacc04_2

hacc04_3

hacc04 4
hacc04 5
hacc04 6

hacc04_7

hacc04_8

hacc04 9
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Label Question

2b. If yes, does ${name_individual} have any of the
following conditions? Asthma

2b. If yes, does ${name_individual} have any of the
following conditions? Cancer

2b. If yes, does ${name_individual} have any of the
following conditions? Diabetes

2b. If yes, does ${name_individual} have any of the
following conditions? Epilepsy

2b. If yes, does ${name_individual} have any of the
following conditions? Liver disease

2b. If yes, does ${name_individual} have any of the
following conditions? Heart disease

2b. If yes, does ${name_individual} have any of the
following conditions? Hypertension

2b. If yes, does ${name_individual} have any of the
following conditions? Kidney disease

2b. If yes, does ${name_individual} have any of the
following conditions? Mental illness

2b. If yes, does ${name_individual} have any of the
following conditions? Musculo-skeletal (e.g. deformity,
walking difficulty)

2b. If yes, does ${name_individual} have any of the
following conditions? Neurological disease

2b. If yes, does ${name_individual} have any of the
following conditions? Other

2b. If yes, does ${name_individual} have any of the
following conditions? Don't know

2b. If yes, does ${name_individual} have any of the
following conditions? Prefer not to answer

3. In the past 3 months, did ${name_individual} receive
medical care when ${name_individual} needed for the
reason above: ${reason_care}?

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Health facility too far /
issues with transport

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Medicine or health
facility too expensive

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? No treatment exists/ Not
necessary

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Don't know where to go

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? No time

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Prefer other options

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Health facility does not
accept new patients

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Don't trust modern
medicine

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Don't trust doctors

14



ID
hhm_data_V77

hhm_data_V78
hhm_data V79

hhm_data V80

hhm_data_V81

hhm_data_V82
hhm_data_V83

hhm_data_V84

hhm_data_V85

hhm_data_V86
hhm_data V87

hhm_data V88

hhm_data_V89
hhm_data_V90
hhm_data_V91

hhm_data_V92
hhm_data_V93

hhm_data_V94

hhm_data V95

hhm_data V96

hhm_data_V97
Total: 97

Name
hacc04_10

hacc04_11
hacc04 12

hacc04 13

hacc04_14

hacc04_15
hacc04 96

dfcchronyeswhere

dfcchroncost

edul1l
edu02

edu03

edu04
edu05

commO01

commO02

commO03

commO04
hh07_cat
disabilit
weigh
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Label Question

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months?
Administrative/documentation issues (certificates, service
cards etc.)

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Long waiting times

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Lack of medical supplies

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Health facility
damaged/destroyed

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Couldn't communicate
in the same language as the service provider

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Staff were rude

4. Why has ${name_individual} been unable to access a
medical care in the past 3 months? Other (Specify)

5. If seeking treatment for a chronic iliness, where did
${name_individual} receive medical care and medicines for
her/his chronic conditions?

6. How much money does ${name_individual} have to pay
from her/his pocket for the monthly chronic medication?

1. Has ${name_individual} ever attended school?

2. Did ${name_individual} attend school or pre-school at
any time during current school year?

3. During this/that school year , what level is (was)
${name_individual} attending?

4. What type of school?
5. Why is ${name_individual} not currently in school?

1. Has ${name_individual} participated in sports, arts,
cultural activities or other after-school programmes for
children outside the home in the last month?

2. In the past month, how many times did
${name_individual} participate in these activities?

3. Were they in a physically safe area while participating in
the activity?

4, Were there adults supervising the activities?

Age

15
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