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Identification

SURVEY ID NUMBER
UNHCR_JOR_2024_CBI_v2.1

TITLE
Basic Needs Cash Assistance Programme Annual Assessment, 2024

COUNTRY

Name Country code

Jordan JOR

ABSTRACT
This Annual Programme Assessment report provides a comprehensive assessment of UNHCR Jordan???s Basic Needs cash
assistance programme against its objectives for 2024. The annual assessment was conducted by Mindset on behalf of
UNHCR, with data collected from 2,383 refugee Basic Needs cash assistance recipients via in-person interviews, and utilizing
tablets equipped with a Kobo data collection platform. Data collection took place from October 2024 to December 2024 and
the sample group included refugee cash assistance recipients living in host communities???across all governorates in
Jordan???as well as Syrians living in Azraq and Za???atari refugee camps. The assessment questionnaire was developed
based on UNHCR???s standardized cash-based interventions post distribution monitoring tool. The questionnaire was pilot
tested and refined based on respondent and enumerator feedback, and the enumerators were trained on the finalized tool
prior to broader assessment administration.

KIND OF DATA
Sample survey data [ssd]

UNIT OF ANALYSIS
Household

Version

VERSION DESCRIPTION
v2.1: Edited, cleaned and anonymised data.

Scope

NOTES
The scope includes:
- demographics
- cash assistance information
- programme outcomes
- basic needs
- expenditures
- food consumption
- coping strategies

TOPICS

Topic

Health

Livelihood and Social cohesion

Health and Nutrition

Food security
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Protection

Education

Cash Assistance

Income Generation

Basic Needs

KEYWORDS

Keyword

CBI

PDM

Producers and sponsors

PRIMARY INVESTIGATORS

Name

UNHCR

Sampling

SAMPLING PROCEDURE
A representative sample of the Basic Needs beneficiary population was selected at a 95 per cent confidence level with a
margin of error for a proportion of 6 percentage points. The sampling frame was a multi-stage stratified sample with
nationality (Syrian and non-Syrian), governorate, family size as layers to ensure a balanced representation of the general
population. In addition, other factors such as delivery mechanism and gender of the cash collector were considered to
ensure a sufficiently large representation within each individual domain. The sample size was then selected to achieve 95
per cent confidence level with a 6-percentage point margin of error within the above-mentioned domains (but not for
subgroups formed by two or more domains), resulting in a sample of 2,283 refugee recipients of Basic Needs cash
assistance, represented by 1,243 Syrian individuals from camps and 1,140 Syrian and non-Syrian individuals from the host
communities. Respondents in the host communities??? sample were composed of 66 per cent Syrian refugees and 33 per
cent of refugees from other countries, predominantly Iraq, Yemen, and Sudan. All camp respondents were Syrian, as only
Syrian refugees reside in the two camps. This distinction highlights three main population groups that serve as the primary
focus of this report: Syrian and non-Syrian refugees living in host communities, and Syrian refugees living in camps.

Data collection

DATES OF DATA COLLECTION

Start End

2024-10-22 2024-12-02

DATA COLLECTION MODE
Computer Assisted Personal Interview [capi]

DATA COLLECTORS

Name

Mindset
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questionnaires

QUESTIONNAIRES
Questionnaire contained the following sections: demographics, Receiving the cash assistance, Spending the cash assistance,
Markets and prices, Outcomes, Longer-Term outcomes, Accountability to affected persons.
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data_dictionary

Data file Cases variables

Main
This file contains the household data collected during the survey. 2383 327
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Data file: Main

This file contains the household data collected during the survey.

Cases: 2383

variables: 327

variables

ID Name Label Question
file_id_V1 q1_1 Q1_1. Date
file_id_V2 q1_3 Q1_3. Population (prepopulated)
file_id_V3 q1_4 Q1_4. Location
file_id_V4 q1_5 Q1_5. Governorate (prepopulated)
file_id_V5 q2_1 Q2_1. Do you agree to continue with this survey?
file_id_V6 collector Are you the cash collector?
file_id_V7 q2_3 Q2_3. What is your nationality (Pre-populated)
file_id_V8 q2_4 Q2_4. What is your gender? (Pre-populated)
file_id_V9 q2_5 Q2_5. What is the age group that the respondent belongs to?
file_id_V10 q2_6 Q2.6. How many people are living in your household at present? ( Total )
file_id_V11 q3_1 Q3_1. How much cash did your family receive from UNHCR last month?
file_id_V12 q3_2 Q3_2. How did you receive the cash assistance provided by UNHCR?
file_id_V13 q3_2_a Q3_2_A. Were you satisfied with this delivery mechanism?
file_id_V14 q3_2_b1_opt1 Q3_2_B1. Please explain your answer to the previous question you satisfied with

this delivery mechanism?_C1
file_id_V15 q3_2_b1_opt2 Q3_2_B1. Please explain your answer to the previous question you satisfied with

this delivery mechanism?_C2
file_id_V16 q3_2_b1_opt3 Q3_2_B1. Please explain your answer to the previous question you satisfied with

this delivery mechanism?_C3
file_id_V17 q3_2_b1_opt4 Q3_2_B1. Please explain your answer to the previous question you satisfied with

this delivery mechanism?_C4
file_id_V18 q3_2_b2_opt1 Q3_2_B2. Please explain your answer to the previous question why you not

satisfied with this delivery mechanism?_C1
file_id_V19 q3_2_b2_opt2 Q3_2_B2. Please explain your answer to the previous question why you not

satisfied with this delivery mechanism?_C2
file_id_V20 q3_2_b2_opt3 Q3_2_B2. Please explain your answer to the previous question why you not

satisfied with this delivery mechanism?_C3
file_id_V21 q3_3 Q3_3. Is this the amount you expected to receive?
file_id_V22 q3_3_a Q3_3_A. IF no: Why?
file_id_V23 q3_3_a_1 Q3_3_A. IF no: Why?/I was expecting a higher amount of money
file_id_V24 q3_3_a_2 Q3_3_A. IF no: Why?/I was expecting a lower amount of money
file_id_V25 q3_3_a_3 Q3_3_A. IF no: Why?/The agent didn’t have enough money to cash me out
file_id_V26 q3_3_a_4 Q3_3_A. IF no: Why?/The ATM did not have enough money in it
file_id_V27 q3_3_a_5 Q3_3_A. IF no: Why?/Other (specify)
file_id_V28 q3_3_a_6 Q3_3_A. IF no: Why?/Don’t know
file_id_V29 q3_4 Q3_4. Did you receive the cash from the UNHCR at the expected time?
file_id_V30 q3_4_a Q3_4_A. IF no: Why?
file_id_V31 q3_4_a_1 Q3_4_A. IF no: Why?/The payment is not happening the same week of the month
file_id_V32 q3_4_a_2 Q3_4_A. IF no: Why?/The payment arrived at a time that was different from what

was communicated to me by UNHCR
file_id_V33 q3_4_a_3 Q3_4_A. IF no: Why?/Overcrowding at the bank/ATM/agent
file_id_V34 q3_4_a_4 Q3_4_A. IF no: Why?/Withdrawal time is too short
file_id_V35 q3_4_a_5 Q3_4_A. IF no: Why?/Other (specify)
file_id_V36 q3_4_a_6 Q3_4_A. IF no: Why?/Don’t know
file_id_V37 q3_4_a_other Q3_4_A. IF no: Why?_C1
file_id_V38 mand_Experienced_technical_problems Q3_5. Did you experience any technical (or other) problems receiving,

withdrawing, keeping, or spending the cash from UNHCR?
file_id_V39 mand_Registered_person_unavailable Q3_5_1.The registered person was not available to withdraw or access the money?
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ID Name Label Question
file_id_V40 mand_Problems_with_access_code Q3_5_2. Problems with access code (PIN code, password, biometrics etc.)?
file_id_V41 mand_Poor_service_receiving Q3_5_3. Poor service when getting or withdrawing the money?
file_id_V42 Poor_service_receiving_details1 If yes, what type of poor service did you experience?_C1
file_id_V43 Poor_service_receiving_details2 If yes, what type of poor service did you experience?_C2
file_id_V44 mand_Poor_service_spending Q3_5_4. Poor service when spending the money?
file_id_V45 mand_Needed_to_pay_withdraw Q3_5_5. Needed to pay additional money in order to get or withdraw the cash?
file_id_V46 mand_Needed_to_pay_withdraw_who Q3_5_5A. If yes, who did you need to give money to?
file_id_V47 mand_Needed_to_pay_spend Q3_5_6. Needed to pay additional money in order to spend cash?
file_id_V48 mand_Needed_to_pay_spend_who Q3_5_6A. If yes, who did you need to give money to?
file_id_V49 q3_6 Q3_6. Did you need help to withdraw the cash assistance?
file_id_V50 q3_6_a Q3_6A. Why did you need help?
file_id_V51 q3_6_a_1 Q3_6A. Why did you need help?/Limited mobility
file_id_V52 q3_6_a_2 Q3_6A. Why did you need help?/No time to go the ATM, so someone went for me
file_id_V53 q3_6_a_3 Q3_6A. Why did you need help?/i didn't know how to use the card
file_id_V54 q3_6_a_4 Q3_6A. Why did you need help?/i didn't know how to use the mobile wallet
file_id_V55 q3_6_a_5 Q3_6A. Why did you need help?/I was unable to get to the place where I can

withdraw the money.
file_id_V56 q3_6_a_6 Q3_6A. Why did you need help?/I don't have enough money to pay transportation

costs to withdraw/ spend money.
file_id_V57 q3_6_a_7 Q3_6A. Why did you need help?/I can’t read instructions to withdraw money
file_id_V58 q3_6_a_8 Q3_6A. Why did you need help?/The instructions to withdraw money are written in

language that I can't understand .
file_id_V59 q3_6_a_9 Q3_6A. Why did you need help?/Other (specify)
file_id_V60 q3_6_b Q3_6B. Who gave you help?
file_id_V61 q3_6_b_1 Q3_6B. Who gave you help?/Family Member
file_id_V62 q3_6_b_2 Q3_6B. Who gave you help?/Acquaintance (friend, neighbour etc.)
file_id_V63 q3_6_b_3 Q3_6B. Who gave you help?/Relative
file_id_V64 q3_6_b_4 Q3_6B. Who gave you help?/Stranger (e.g. someone passing by)
file_id_V65 q3_6_b_5 Q3_6B. Who gave you help?/UNHCR employee
file_id_V66 q3_6_b_6 Q3_6B. Who gave you help?/Another organisation employee
file_id_V67 q3_6_b_7 Q3_6B. Who gave you help?/Agency or bank employee / a trader
file_id_V68 q3_6_b_8 Q3_6B. Who gave you help?/Other (specify)
file_id_V69 q3_6c1 Q3_6C1.Did you need to pay any money for this help?
file_id_V70 q3_6c2 Q3_6C2. Did you have to or were you asked to do or give anything you did not

want to (other than money), in order to receive, withdraw or spend your cash?
file_id_V71 q3_6c3 Q3_6C3. If yes, what were you asked or made to do?
file_id_V72 prob_with Did you experience any other problems receiving, withdrawing or spending the

cash from UNHCR?
file_id_V73 prob_with_s If yes, what problems did you face?_C1
file_id_V74 mand_Feeling_unsafe Q3_7. Did you feel unsafe or at risk of harm receiving, keeping or spending the

cash assistance?
file_id_V75 mand_Going_to_recieve_money Q3_7_A. Going to receive/withdraw the money
file_id_V76 mand_Going_to_recieve_money_details Q3_7_A1. If yes, when did you feel unsafe:
file_id_V77 mand_Going_to_recieve_money_details_1 mand_Going_to_recieve_money_details/Going_to_the_site
file_id_V78 mand_Going_to_recieve_money_details_2 mand_Going_to_recieve_money_details/At_the_side
file_id_V79 mand_Going_to_recieve_money_details_3 mand_Going_to_recieve_money_details/Returning_from_the_site
file_id_V80 mand_Going_to_recieve_money_details_4 mand_Going_to_recieve_money_details/Other
file_id_V81 mand_Going_to_recieve_money_reason Q3_7_A2. If yes, to any of the above, why did you not feel safe?
file_id_V82 mand_Going_to_recieve_money_reason_1 mand_Going_to_recieve_money_reason/Physical_violence_harassment_or_threats
file_id_V83 mand_Going_to_recieve_money_reason_2 mand_Going_to_recieve_money_reason/Assault_or_robbery
file_id_V84 mand_Going_to_recieve_money_reason_3 mand_Going_to_recieve_money_reason/Riots
file_id_V85 mand_Going_to_recieve_money_reason_4 mand_Going_to_recieve_money_reason/Abductions
file_id_V86 mand_Going_to_recieve_money_reason_5 mand_Going_to_recieve_money_reason/Obstruction_of_assistance
file_id_V87 mand_Going_to_recieve_money_reason_6 mand_Going_to_recieve_money_reason/Attack
file_id_V88 mand_Going_to_recieve_money_reason_7 mand_Going_to_recieve_money_reason/Unorganized
file_id_V89 mand_Going_to_recieve_money_reason_8 mand_Going_to_recieve_money_reason/Verbal_harassment
file_id_V90 mand_Going_to_recieve_money_reason_9 mand_Going_to_recieve_money_reason/Other
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ID Name Label Question
file_id_V91 mand_Keeping_the_money_home Q3_7_B. Keeping the money at home?
file_id_V92 mand_Keeping_the_money_home_details Q3_7_B1. If yes, why did you feel unsafe:
file_id_V93 mand_Keeping_the_money_home_details_1 mand_Keeping_the_money_home_details/Physical_violence_harassment_or_threats
file_id_V94 mand_Keeping_the_money_home_details_2 mand_Keeping_the_money_home_details/Assault_or_robbery
file_id_V95 mand_Keeping_the_money_home_details_3 mand_Keeping_the_money_home_details/Abductions
file_id_V96 mand_Keeping_the_money_home_details_4 mand_Keeping_the_money_home_details/Obstruction_of_assistance
file_id_V97 mand_Keeping_the_money_home_details_5 mand_Keeping_the_money_home_details/Attack
file_id_V98 mand_Keeping_the_money_home_details_6 mand_Keeping_the_money_home_details/Other
file_id_V99 mand_Going_to_spend_money Q3_7_C. Going to spend the money
file_id_V100 mand_Going_to_spend_money_details Q3_7_C1. If yes, why did you feel unsafe:
file_id_V101 mand_Going_to_spend_money_details_1 mand_Going_to_spend_money_details/Physical_violence_harassment_or_threats
file_id_V102 mand_Going_to_spend_money_details_2 mand_Going_to_spend_money_details/Assault_or_robbery
file_id_V103 mand_Going_to_spend_money_details_3 mand_Going_to_spend_money_details/Abductions
file_id_V104 mand_Going_to_spend_money_details_4 mand_Going_to_spend_money_details/Obstruction_of_assistance
file_id_V105 mand_Going_to_spend_money_details_5 mand_Going_to_spend_money_details/Attack
file_id_V106 mand_Going_to_spend_money_details_6 mand_Going_to_spend_money_details/Verbal_harassment
file_id_V107 mand_Going_to_spend_money_details_7 mand_Going_to_spend_money_details/Other
file_id_V108 mand_Going_to_spend_money_details_s Q3_7_C1. If yes, why did you feel unsafe:_C1
file_id_V109 q3_7_d Q3_7_D. Did anything else make you, your family or other recipients feel unsafe or

at risk of harm related to the cash assistance?
file_id_V110 satisfied In general, to what extent were you satisfied with the process of receiving your

cash assistance?
file_id_V111 q4_1 Q4_1. Of the cash you have received from UNHCR last month, how much have you

spent already?
file_id_V112 q4_2 Q4_2. Who in your family decided how the cash assistance should be spent?
file_id_V113 q4_2_other1 Q4_2. Who in your family decided how the cash assistance should be spent?_C1
file_id_V114 q4_2_other2 Q4_2. Who in your family decided how the cash assistance should be spent?_C2
file_id_V115 q4_3 Q4_3. Was there any disagreement on use of the cash assistance?
file_id_V116 q4_4 Q4_4. What other sources of income/ basic needs cash assistance have your family

received or used in the last month?
file_id_V117 q4_4_1 Q4_4. What other sources of income/ basic needs cash assistance have your family

received or used in the last month?/WFP food assistance
file_id_V118 q4_4_2 Q4_4. What other sources of income/ basic needs cash assistance have your family

received or used in the last month?/Other UNHCR cash assistance (urgent cash
assistance, cash for health, cash for education, etc.)

file_id_V119 q4_4_3 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/Other organisations giving cash for basic
assistance (includes international, local organizations and registered charities.)

file_id_V120 q4_4_4 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/Remittances received

file_id_V121 q4_4_5 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/Income from small business

file_id_V122 q4_4_6 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/Temporary daily wage

file_id_V123 q4_4_7 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/Regular daily wage

file_id_V124 q4_4_8 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/Short-term employment

file_id_V125 q4_4_9 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/Long-term employment

file_id_V126 q4_4_10 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/Loans or borrowing money

file_id_V127 q4_4_11 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/Financial support from the community

file_id_V128 q4_4_12 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/No additional income

file_id_V129 q4_4_13 Q4_4. What other sources of income/ basic needs cash assistance have your family
received or used in the last month?/Other

file_id_V130 q4_4_other Q4_4_OTHER. Other (Specify)
file_id_V131 q4_5 Q4_5. What was your total family income last month for all sources?
file_id_V132 q4_6 Q4_6. Did you receive any in kind support (not cash/income) from anyone else or

any organisations during the last month?
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ID Name Label Question
file_id_V133 q4_7 Q4_7. What did your family spend monthly income on?
file_id_V134 q4_7_1 Q4_7. What did your family spend monthly income on?/Food
file_id_V135 q4_7_2 Q4_7. What did your family spend monthly income on?/Water
file_id_V136 q4_7_3 Q4_7. What did your family spend monthly income on?/Hygiene items
file_id_V137 q4_7_4 Q4_7. What did your family spend monthly income on?/Health costs (including

medicines)
file_id_V138 q4_7_5 Q4_7. What did your family spend monthly income on?/Rent
file_id_V139 q4_7_6 Q4_7. What did your family spend monthly income on?/Shelter repair (e.g.

rehabilitation, extension, materials)
file_id_V140 q4_7_7 Q4_7. What did your family spend monthly income on?/Household items (e.g.

mattress, blankets, jerry can)
file_id_V141 q4_7_8 Q4_7. What did your family spend monthly income on?/Heating (Gas cylinders)

Firewood / Fuel for cooking or heating
file_id_V142 q4_7_9 Q4_7. What did your family spend monthly income on?/Clothes / shoes
file_id_V143 q4_7_10 Q4_7. What did your family spend monthly income on?/bills (e.g. electricity, water

bills, phone calling credit)
file_id_V144 q4_7_11 Q4_7. What did your family spend monthly income on?/Assets for a livelihood

activity (e.g. seeds, tools, farming, fishing, petty trade etc.)
file_id_V145 q4_7_12 Q4_7. What did your family spend monthly income on?/Education (e.g. school fees,

uniform, books).
file_id_V146 q4_7_13 Q4_7. What did your family spend monthly income on?/Entertainment (including

alcohol, cigarettes)
file_id_V147 q4_7_14 Q4_7. What did your family spend monthly income on?/Transport
file_id_V148 q4_7_15 Q4_7. What did your family spend monthly income on?/Savings
file_id_V149 q4_7_16 Q4_7. What did your family spend monthly income on?/Debt repayment
file_id_V150 q4_7_17 Q4_7. What did your family spend monthly income on?/Gave some to other family

members / relatives / friends
file_id_V151 q4_7_18 Q4_7. What did your family spend monthly income on?/Legal assistance /

documents
file_id_V152 q4_7_19 Q4_7. What did your family spend monthly income on?/Other (specify)
file_id_V153 q4_7_other Q4_7_OTHER. Other (Specify)
file_id_V154 mand_Cash_spent_on Q4_8. What did you spend the UNHCR cash on?
file_id_V155 mand_Cash_spent_on_1 mand_Cash_spent_on/Food
file_id_V156 mand_Cash_spent_on_2 mand_Cash_spent_on/Water
file_id_V157 mand_Cash_spent_on_3 mand_Cash_spent_on/Hygiene_items
file_id_V158 mand_Cash_spent_on_4 mand_Cash_spent_on/Health_costs
file_id_V159 mand_Cash_spent_on_5 mand_Cash_spent_on/Rent
file_id_V160 mand_Cash_spent_on_6 mand_Cash_spent_on/Shelter_repair
file_id_V161 mand_Cash_spent_on_7 mand_Cash_spent_on/Household_items
file_id_V162 mand_Cash_spent_on_8 mand_Cash_spent_on/Firewood
file_id_V163 mand_Cash_spent_on_9 mand_Cash_spent_on/Clothes_shoes
file_id_V164 mand_Cash_spent_on_10 mand_Cash_spent_on/Utilities_and_bills
file_id_V165 mand_Cash_spent_on_11 mand_Cash_spent_on/Livelihood_activity
file_id_V166 mand_Cash_spent_on_12 mand_Cash_spent_on/Education
file_id_V167 mand_Cash_spent_on_13 mand_Cash_spent_on/Entertainment
file_id_V168 mand_Cash_spent_on_14 mand_Cash_spent_on/Transport
file_id_V169 mand_Cash_spent_on_15 mand_Cash_spent_on/Debts_repayment
file_id_V170 mand_Cash_spent_on_16 mand_Cash_spent_on/Gave_to_family
file_id_V171 mand_Cash_spent_on_17 mand_Cash_spent_on/Legal_assistance_documents
file_id_V172 mand_Cash_spent_on_18 mand_Cash_spent_on/Other
file_id_V173 Needed_to_share_who_other1 mand_Cash_spent_on/Other_C1
file_id_V174 Needed_to_share_who_other2 mand_Cash_spent_on/Other_C2
file_id_V175 mand_Needed_to_share Q4_9. In general, did you have to give or share the amount received with any

other person?
file_id_V176 mand_Needed_to_share_who Q4_9_1. If yes, to whom did you give part of the amount received?
file_id_V177 mand_Needed_to_share_willing Q4_9_2. If yes, did you give part of the amount you received willingly, out of

mutual agreement or out of intimidation or force?
file_id_V178 q4_10 Q4_10. What is the current debt level of your household?
file_id_V179 q5_1 Q5_1. How long did it take you to reach the place you spent your cash?
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ID Name Label Question
file_id_V180 q5_2 Q5_2. How much did it cost you to go and come back to the place you spent the

cash?
file_id_V181 mand_Able_to_find_quality Q5_3. Were you able to find the right quality of items / services in the market

place?
file_id_V182 Able_to_find_quality_details1 Q5_3A. If mostly or no: What items / services were not available in sufficient

quality?_C1
file_id_V183 Able_to_find_quality_details2 Q5_3A. If mostly or no: What items / services were not available in sufficient

quality?_C2
file_id_V184 Able_to_find_quality_details3 Q5_3A. If mostly or no: What items / services were not available in sufficient

quality?_C3
file_id_V185 mand_Able_to_find_items Q5_4. Were you able to find the items and services you needed in the markets and

the shops?
file_id_V186 Able_to_find_items_details1 Q5_3B. If mostly or no, what items/services were not available?_C1
file_id_V187 Able_to_find_items_details2 Q5_3B. If mostly or no, what items/services were not available?_C2
file_id_V188 mand_Improved_living_conditions Q6_1A. Improved your living conditions?
file_id_V189 mand_Reduced_stress Q6_1B. Reduced feelings of stress?
file_id_V190 q6_1_c Q6_1C. Reduced the financial burden of your family?
file_id_V191 mand_Reduced_risky_activities Q6_1D. Reduced the need to resort to negative coping mechanisms that you may

normally engage in or consider engaging in, such as child labour, engagement in
hazardous labour, begging, child marriage, and exposure to risky movements?

file_id_V192 mand_Meet_basic_needs Q6_2. Overall, to what extent are you currently able to meet the basic needs of
your household?

file_id_V193 q6_2_a Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?

file_id_V194 q6_2_a_1 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Food

file_id_V195 q6_2_a_2 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Water

file_id_V196 q6_2_a_3 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Hygiene items

file_id_V197 q6_2_a_4 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Health costs (including medicines)

file_id_V198 q6_2_a_5 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Rent

file_id_V199 q6_2_a_6 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Shelter repair (e.g. rehabilitation,
extension, materials)

file_id_V200 q6_2_a_7 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Household items (e.g. mattress, blankets,
jerry can)

file_id_V201 q6_2_a_8 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Heat (Gas cylinders)

file_id_V202 q6_2_a_9 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Clothes / shoes

file_id_V203 q6_2_a_10 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Utilities and bills (e.g. electricity, water
bills, phone calling credit)

file_id_V204 q6_2_a_11 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Towards a livelihood activity (e.g. seeds,
tools, farming, fishing, petty trade etc.)

file_id_V205 q6_2_a_12 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Education (e.g. school fees, uniform,
books).

file_id_V206 q6_2_a_13 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Entertainment (including alcohol,
cigarettes)

file_id_V207 q6_2_a_14 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Transport

file_id_V208 q6_2_a_15 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Debt repayment

file_id_V209 q6_2_a_16 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Support other family members / relatives
/ friends

file_id_V210 q6_2_a_17 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Legal assistance / documents

file_id_V211 q6_2_a_18 Q6_2_A. If your family is not able to meet at least half of your most basic needs,
what is it that you usually cannot afford?/Other (specify)
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ID Name Label Question
file_id_V212 mand_Cash_assistance_acquire Q6_3. What could you do or acquire thanks to cash assistance, that you would not

have been able to do without the assistance (i.e., expenditures that you would not
have been able to make without the assistance)?

file_id_V213 mand_Cash_assistance_acquire_1 mand_Cash_assistance_acquire/More_food
file_id_V214 mand_Cash_assistance_acquire_2 mand_Cash_assistance_acquire/Varied_food
file_id_V215 mand_Cash_assistance_acquire_3 mand_Cash_assistance_acquire/More_food_for_children
file_id_V216 mand_Cash_assistance_acquire_4 mand_Cash_assistance_acquire/Better_healthcare
file_id_V217 mand_Cash_assistance_acquire_5 mand_Cash_assistance_acquire/Address_unforseent_health_expenses
file_id_V218 mand_Cash_assistance_acquire_6 mand_Cash_assistance_acquire/Pay_rent
file_id_V219 mand_Cash_assistance_acquire_7 mand_Cash_assistance_acquire/Repay_debts
file_id_V220 mand_Cash_assistance_acquire_8 mand_Cash_assistance_acquire/Primary_education_expenses
file_id_V221 mand_Cash_assistance_acquire_9 mand_Cash_assistance_acquire/Sencondary_tertiary_vocational_expenses
file_id_V222 mand_Cash_assistance_acquire_10 mand_Cash_assistance_acquire/Improve_school_attendance
file_id_V223 mand_Cash_assistance_acquire_11 mand_Cash_assistance_acquire/Invest_in_productive_assets
file_id_V224 mand_Cash_assistance_acquire_12 mand_Cash_assistance_acquire/Help_relatives
file_id_V225 mand_Cash_assistance_acquire_13 mand_Cash_assistance_acquire/Menstrual_hygiene
file_id_V226 mand_Cash_assistance_acquire_14 mand_Cash_assistance_acquire/Fees_for_documentation
file_id_V227 mand_Cash_assistance_acquire_15 mand_Cash_assistance_acquire/No_significant_impact
file_id_V228 mand_Cash_assistance_acquire_16 mand_Cash_assistance_acquire/Other
file_id_V229 mand_Cash_assistance_acquire_s1 Q6_3. What could you do or acquire thanks to cash assistance, that you would not

have been able to do without the assistance (i.e., expenditures that you would not
have been able to )?_C1

file_id_V230 mand_Cash_assistance_acquire_s2 Q6_3. What could you do or acquire thanks to cash assistance, that you would not
have been able to do without the assistance (i.e., expenditures that you would not
have been able to )?_C2

file_id_V231 mand_Cash_assistance_acquire_s3 Q6_3. What could you do or acquire thanks to cash assistance, that you would not
have been able to do without the assistance (i.e., expenditures that you would not
have been able to )?_C3

file_id_V232 q6_3_a_yn Q6_3A1. Rely on less preferred and less expensive foods?
file_id_V233 q6_3_a Q6_3A2. Rely on less preferred and less expensive foods? ( Frequency )
file_id_V234 q6_3_b_yn Q6_3B1. Borrow food, or rely on help from a friend or relative?
file_id_V235 q6_3_b Q6_3B2. Borrow food, or rely on help from a friend or relative? ( Frequency )
file_id_V236 q6_3_c_yn Q6_3C1. Limit portion size at mealtimes?
file_id_V237 q6_3_c Q6_3C2. Limit portion size at mealtimes? (Frequency )
file_id_V238 q6_3_d_yn Q6_3D1. Restrict consumption by adults in order for small children to eat?
file_id_V239 q6_3_d Q6_3D2. Restrict consumption by adults in order for small children to eat?

(Frequency)
file_id_V240 q6_3_e_yn Q6_3E1. Reduce number of meals eaten in a day?
file_id_V241 q6_3_e Q6_3E2. Reduce number of meals eaten in a day? (Frequency)
file_id_V242 q6_4_a If yes, in the past 7 days, if there have been times when you did not have enough

food or did not have enough money to buy food, how often has your household
had to:

file_id_V243 mand_Stop_child_school Q6_4_A. Stop a child from attending school (for economical reason)?
file_id_V244 mand_Sell_livelihood Q6_4_B. Sell livelihood/productive assets in order to buy food or basic goods?
file_id_V245 mand_Ask_for_money Q6_4_C. Ask for money from strangers (begging)?
file_id_V246 mand_Move_to_poorer_shelter Q6_4_D. Move to a poorer quality shelter?
file_id_V247 mand_Send_under_16_to_work Q6_4_E. Send / continue to send household members under the age of 16 to work?
file_id_V248 mand_Send_for_work_far Q6_4_F. Send a member of the household to work far away?
file_id_V249 mand_Risky_activities Q6_4_G. Engage in activities for money or items that you feel puts you or other

members of your household at risk of harm or in undignified or exploitative
situations?

file_id_V250 mand_Skip_paying_rent Q6_4_H. Skip paying rent / debt repayments to meet other needs?
file_id_V251 mand_Take_out_loans Q6_4_I. Take out new loans or borrowed money?
file_id_V252 mand_Reduce_expenditure Q6_4_J. Reduce expenditure on hygiene items, water, baby items, health, or

education in order to meet household food needs?
file_id_V253 mand_Spend_essential_savings Q6_4_K. Spent savings allocated for essential activities to meet food and other

immediate basic needs such as housing, heating etc.
file_id_V254 q6_4_l Q6_4_L. Buying food on credit or borrowing money to buy food from non-

relatives/friends?
file_id_V255 q6_4_m Q6_4_M. Sold family assets or goods
file_id_V256 q6_4_n Q6_4_N. Sent children under 16 family members to beg
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file_id_V257 q6_4_o Q6_4_O. Sent children under the age of 16 to marry
file_id_V258 q6_4_p Q6_4_P. Migration of one family member to contribute to the family income
file_id_V259 q6_4_q Q6_4_Q. Other (specify)
file_id_V260 q6_5 Q6_5. What are the main reasons why you or other members in your family

adopted these coping strategies?
file_id_V261 q6_5_1 Q6_5. What are the main reasons why you or other members in your family

adopted these coping strategies?/To buy food
file_id_V262 q6_5_2 Q6_5. What are the main reasons why you or other members in your family

adopted these coping strategies?/To pay for rent
file_id_V263 q6_5_3 Q6_5. What are the main reasons why you or other members in your family

adopted these coping strategies?/To pay utility bills
file_id_V264 q6_5_4 Q6_5. What are the main reasons why you or other members in your family

adopted these coping strategies?/To pay school fees, school supplies
file_id_V265 q6_5_5 Q6_5. What are the main reasons why you or other members in your family

adopted these coping strategies?/To cover health expenses
file_id_V266 q6_5_6 Q6_5. What are the main reasons why you or other members in your family

adopted these coping strategies?/To buy non-food items (clothes, small
furniture...)

file_id_V267 q6_5_7 Q6_5. What are the main reasons why you or other members in your family
adopted these coping strategies?/To access essential commodity (water, heating,
ect)

file_id_V268 q6_5_8 Q6_5. What are the main reasons why you or other members in your family
adopted these coping strategies?/To pay back loans/debts

file_id_V269 q6_5_9 Q6_5. What are the main reasons why you or other members in your family
adopted these coping strategies?/Other (specify)

file_id_V270 q6_5_10 Q6_5. What are the main reasons why you or other members in your family
adopted these coping strategies?/Don't Know

file_id_V271 q7_1 Q6_7_1. To what extent would you say your current home has adequate space,
feels safe and private, and protected from the weather.

file_id_V272 q7_2 Q6_7_2. What is missing from your home?
file_id_V273 q7_2_1 Q6_7_2. What is missing from your home?/Space
file_id_V274 q7_2_2 Q6_7_2. What is missing from your home?/Protection from weather
file_id_V275 q7_2_3 Q6_7_2. What is missing from your home?/Privacy
file_id_V276 q7_2_4 Q6_7_2. What is missing from your home?/Safety
file_id_V277 q7_2_5 Q6_7_2. What is missing from your home?/Other (Specify)
file_id_V278 q7_2_6 Q6_7_2. What is missing from your home?/Don't Know
file_id_V279 q7_2_s2 Q6_7_2. What is missing from your home?_C2
file_id_V280 q7_2_s3 Q6_7_2. What is missing from your home?_C3
file_id_V281 mand_Recive_information_complaints Q8_1. Did you receive information about how to report complaints and feedback

on cash assistance you received from UNHCR?
file_id_V282 q8_2 Q8_2. Do you know how you can report complaints and feedback on the cash

assistance from UNHCR?
file_id_V283 q8_2_a Q8_2A. How could you report complaints and receive feedback?
file_id_V284 q8_2_a_1 Q8_2A. How could you report complaints and receive feedback?/Community

Support Committees
file_id_V285 q8_2_a_2 Q8_2A. How could you report complaints and receive feedback?/Via community

volunteers
file_id_V286 q8_2_a_3 Q8_2A. How could you report complaints and receive feedback?/UNHCR Hotline
file_id_V287 q8_2_a_4 Q8_2A. How could you report complaints and receive feedback?/UNHCR Staff
file_id_V288 q8_2_a_5 Q8_2A. How could you report complaints and receive feedback?/UNHCR

counselling appointment
file_id_V289 q8_2_a_6 Q8_2A. How could you report complaints and receive feedback?/Complaints and

suggestion box
file_id_V290 q8_2_a_7 Q8_2A. How could you report complaints and receive feedback?/UNHCR WhatsApp

chatbot
file_id_V291 q8_2_a_8 Q8_2A. How could you report complaints and receive feedback?/Other (specify)
file_id_V292 q8_2_a_9 Q8_2A. How could you report complaints and receive feedback?/Don't Know
file_id_V293 q8_3 Q8_3. For the complaint and feedback channel that you are aware, how

comfortable are you using these channels?
file_id_V294 q8_3_a Q8_3A. Why are you not comfortable using these channels?
file_id_V295 q8_3_a_1 Q8_3A. Why are you not comfortable using these channels?/Lack of familiarity with

the channel(s)
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file_id_V296 q8_3_a_2 Q8_3A. Why are you not comfortable using these channels?/The channel(s) is not

sufficiently confidential
file_id_V297 q8_3_a_3 Q8_3A. Why are you not comfortable using these channels?/The attitude of the

staff
file_id_V298 q8_3_a_4 Q8_3A. Why are you not comfortable using these channels?/I don’t think I will get

feedback
file_id_V299 q8_3_a_5 Q8_3A. Why are you not comfortable using these channels?/I can’t access it

(physical or technological)
file_id_V300 q8_3_a_6 Q8_3A. Why are you not comfortable using these channels?/Other (specify)
file_id_V301 q8_3_a_7 Q8_3A. Why are you not comfortable using these channels?/Don't Know
file_id_V302 q8_4_1 Q8_4_1. In the last three months, have you contacted UNHCR with any feedback or

complaint?
file_id_V303 q8_4a_1 Q8_4A_1. Which one?
file_id_V304 mand_Information_to_give Q8_5. Did you have any complaints or feedback to give regarding the cash

assistance you received from UNHCR?
file_id_V305 mand_Information_to_give_reported Q8_4A. If yes, did you report the complaints or feedback?
file_id_V306 satisfied_com Q8_4_2. Are you satisfied with the UNHCR communication regarding the cash

assistance?
file_id_V307 q8_4_a1 Q8_4_A. Explain why_C1
file_id_V308 q8_4_a2 Q8_4_A. Explain why_C2
file_id_V309 mand_Assistance_prefered_modality Q8_6. In future, if you would have to choose between receiving the assistance in

the form of cash or in the form of in-kind (food or non-food items), what would you
choose?

file_id_V310 mand_In_kind_combination Q8_6A. If in-kind or combination, why would you prefer in-kind or combination?
file_id_V311 mand_In_kind_combination_1 mand_In_kind_combination/Accessing_difficult
file_id_V312 mand_In_kind_combination_2 mand_In_kind_combination/Cash_safety_risk
file_id_V313 mand_In_kind_combination_3 mand_In_kind_combination/Cash_increases_tension_in_family
file_id_V314 mand_In_kind_combination_4 mand_In_kind_combination/Cash_increases_tension_in_community
file_id_V315 mand_In_kind_combination_5 mand_In_kind_combination/Items_not_available
file_id_V316 mand_In_kind_combination_6 mand_In_kind_combination/Shopkeepers_increase_price
file_id_V317 mand_In_kind_combination_7 mand_In_kind_combination/Cash_amount_not_enough
file_id_V318 mand_In_kind_combination_8 mand_In_kind_combination/Other
file_id_V319 cash_differently Q8_6B. How would you prefer to receive the money?
file_id_V320 cash_differently_1 Cash_differently/Bank_account
file_id_V321 cash_differently_2 Cash_differently/Pre_paid_card
file_id_V322 cash_differently_3 Cash_differently/Mobile_money
file_id_V323 cash_differently_4 Cash_differently/Virtual_wallet
file_id_V324 cash_differently_5 Cash_differently/Cash_in_hand
file_id_V325 cash_differently_6 Cash_differently/Other
file_id_V326 weights weights
file_id_V327 id ID

total: 327
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