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asylum seekers  residing in five refugee camps (Kigeme,  Kiziba,  Mahama,  Mugombwa,  and Nyabiheke refugee 
camps) as well as those in urban areas in Kigali, Huye, Nyamata. The RMS survey aimed at collecting and 
gathering information required to  assess the  socio-economic  conditions, access to services, and overall  well-
being of the targeted populations, and to provide critical data to inform UNHCR and partners' strategies and 
policies. Data were collected  primarily  through  standardized  questionnaires. The main  findings will  touch 
base with  different indicators, namely, mobility and registration, disability, energy sources and dwelling, social 
protection and health access, unemployment and income, safety, and GBV. 

Overview of RMS in Rwanda
The Results-Monitoring Survey (RMS) was conducted by UNHCR Rwanda for the refugee population. The results 
Monitoring Survey (RMS) was conducted from April to May 2025, at the household level, targeting refugees and 

Households Individuals
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Key Figures | Surveyed Population

Age and Gender Breakdown

2,424 12,676

68,614

11,809

14,424

12,123

13,994

8,993

Total 
Population

5,910

53.4% 46.6%

Population by Locations

3,131

1,991

658

764

Key Population Statistics
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Civil or Government Issued

Birth Certificates

Residency Permits

Social Security Cards

Household Cards

Passports

58.0%

36.0%

9.0%

6.0%

3.0%

1.0%

Access to Territory, Registration and Documentation

1.3 Proportion of refugees 
possess officially recognized 
identity documents.

95.0%

98.0%

94.0%

96.0%

1.2 Proportion of children under five having their 
births registered with civil authorities.

Urban

Camps

100.00%

99.50%

Well-Being and Basic Needs

Traditional, non
manufactured

solid fuel stoves

Liquified
Petroleum Gas

(LPG) or
cooking gas

stoves

Piped Natural
Gas Stoves

Three Stone or
Open Fires

Improved
cookstoves (eg

solar and
biogas)

59.4%

31.0%

6.5%
2.0% 1.0%

Solar Home Systems

Traditional Electricity

Rechargeable Flash lights

Battery Powered Lights

Solar Lanterns

55.9%

22.3%

5.5%

4.9%

4.1%
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Types of Energy used for cooking 

Urban

Camps
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99.5%

8.2 Proportion of people with primary 
reliance on clean (cooking) fuels and 
technology.
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Types of Energy Used for Lighting

95.0%

Male

Female

Urban

Camps

95%

80%

Refugees with access to energy for lighting83%

Proportion of refugees possessing officially recognized 
identity documents. | 2025
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Clean Water, Sanitation and Hygiene

Urban

Camps

98%

92%

Urban

Camps

62.4%

90.6%

How much time does it take for refugees to reach
nearest water source?

86.7%

9.8% 3.5%

Within 30 min

Between 30 to 60 min Over an hour

Households
have access
to sanitation
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Households
safely

disposing of
excreta in

situ

Using private
(non-sharing)

toilets
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Sustainable housing and Settlements
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97% 12.1 Proportion of people using at least basic drinking water services.

12.2 Proportion of people with access 
to a safe household toilet

10.7%

86.7% Refugees accessing nearest water source
in 30 minutes
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9.1 Proportion of people 
living in habitable and 
affordable housing.

9.2 Proportion of people that 
have energy to ensure lighting.
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Reporting affordability Reporting non-overcrowding

Reporting habitability

2.2 Proportion of people residing in 
physically safe and secure settlements 
with access to basic facilities.

8.9% 16.1 Proportion of people with secure
tenure rights to housing and/or land.

3.20%
16.2 Proportion of people covered by 
national social protection systems.

Female

Male

56.54%

41.97%

Local Integration and other Local 
Solutions

51%82.95%
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Sanitation and Hygiene Conditions

Realizing Rights in Safe Environments

2.3 Refugees reporting availability to 
health services.

Urban Camps

98% 96%

97%
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Shortage of
medical
supplies

Long waiting
times

Financial
Constraints

Belief that
tretament is
unavilable or
unnecessary

44.60%

20.60%
17.10%

9.10%
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Males Females

17%
16%

8%

14%

Without SPN With SPN

Empowering Communities and Achieving Gender Equality

Male Female
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64%

112%
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39.8% Participation in School Feeding
Programs

5.2 Proportion of children who participate 
in community-based child protection 
programmes.

3.2a Proportion of children 
and young people enrolled in 
primary education.

Female Male

112% 112%

Healthy Lives
Major barriers of access to health 
services

Urban Camps

52.4%

Refugees reporting shortage of 
medical supplies

10.2. Proportion of births attended 
by skilled health personnel.

97% 10.1 Proportion of children aged 9
months to five years who have 
received measles vaccination.
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99%

Urban Camps

100% 99%

3.6%
Urban Camps

100% 97%

Child Protection

3.2b Proportion of children 
and young people enrolled 
in secondary education
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Banking and Income

50%

33.7%

13.3  Proportion of people (working 
age) who are unemployed. | Gender
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Urban Camps

62%
40%

13.1 Proportion of PoC with an 
account at a bank or other financial
institution or with a mobile-money 
service provider.

13.2 Proportion of PoC who self-report 
positive changes in their income 
compared to previous year.

Urban Camps

4% 3%

13.3  Proportion of people (working age) 
who are unemployed.

Urban Camps

8% 11%

3% 10%

Refugees using an ATM 
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Urban Camps

91%
80%

82%
3.3 Proportion of people that feel safe 
walking alone in their neighborhood 
after dark.

Gender-based Violence

Urban Camps

75%
84%

82%
4.1  Proportion of people who know 
where to access available GBV services. 91%

4.2 Proportion of people who do not
accept violence against women.

Urban Camps

98% 90%
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Health Safety and
Security

Legal
Assistance

Psychological

77.9% 77.3%

42.2% 38.8%

Awareness on GBV services
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