UNHCR
WASH KAP Survey
2018 Baseline
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Objective: _

1. To monitor and evaluate impacts of UNHCR WASH interventions in
camps;

2. To identify and measure weaknesses and gaps in UNHCR WASH
interventions in 2018;

3. To provide guidance for UNHCR WASH 2019 interventions and future
sustainable WASH programming for Rohingya refugees;

4. UNHCR Bangladesh WASH interventions able to compare to UNHCR
Global KAP standards.
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UNHCR WASH IPs
Activit UNHCR WASH Unit

15-17 Oct

Planning

Preparation
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KAP Module 0:

KAP Module 1:

1)Methodology, 2)Requirements,
3)Arrangement on who does what

and When, 4)Budget on KAP
survey

1) Finalize ToR and processes
2) Forward to WASH IPs, UNHCR
WASH HQ and UNHCR IM Unit

As main coordinator, works with
CartONG & UNHCR IM unit and
WASH Partners to get things
started and on track
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1) Establish KAP Survey Team lead

and form MEAL Team;

2) NGO-F, BRAC & OXFAM nominate
existing enumerators to form KAP
Survey Field Data Collection Team;

3) All KAP Survey Field Data

Collection Teams from OXFAM, BARC
and NGO-F to be managed by MEAL

Team (supervised by UNHCR IM
unit);

4) Establish incentives for KAP
Survey Team

UNHCR IM unit & HQ Support

1) Discuss on UNHCR IM unit ToR
on KAP survey;

2) Possible engagement of
CartONG in KAP Survey activities;

3)

UNHCR IM Unit KAP focal
person identified and
available;

KOBO programing to suit
Bangladesh camps

Set up survey system with
KOBO online;
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UNHCR WASH IPs
Activi NHCR WASH Uni

KAP Module 2:
Training

KAP Module 3:

Piloting

KAP Module 4:
Deployment
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1) Monitor progress and ensure
effective trainings to all

2) Coordinate all WASH Partner
teams with CartONG/ UNHCR IM

1) Participate in pilot survey

2) Select best KAP Survey Data
Collection Teams with UNHCR IM
unit;

3) Provide constructive inputs on
lesson learnt for more effective
KAP survey operation

WASH Field Team monitor all KAP
Survey Progress and assist if
required

@% NGO FORUM

WAYS FOR PUBLIC HEALTH
ot

e
Develon

1) All nominated KAP Survey Teams
to be trained by UNHCR IM unit;
2) ACF KAP Survey Team joined;

1) Conduct pilot survey;

2) Only the best KAP Survey Data
Collection Teams based on results
(about 7-10 teams) to continue to
deployment (Module 4);

3) Other KAP Survey Data Collection
Teams will be put on standby;

1) Deploy and conduct KAP Survey in
all camps;

2) upload KOBO data to UNHCR IM
server

UNHCR IM unit & HQ Support

1) Train KAP Survey Data Collection
teams to use tablets to conduct
KAP survey (by cartONG);

1) Follow up and guide KAP Survey
teams to conduct pilot surveys
(NGO-F, OXFAM, ACF & BRAC);

2) Fine tune KAP Survey teams with
lesson learnt on pilot survey;

3) Select best KAP Survey Data
Collection Team with UNHCR
WASH unit;

1) Monitor KAP survey progress
and provide necessary guidance;
2) Collect and sort data from KAP
Survey Data Collection Team
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UNHCR WASH IPs
Activit UNHCR WASH Unit UNHCR IM unit
“ ctivity 4 (NGO-Forum, BRAC & OXFAM) S

KAP Module 5: Monitor progress and assist in Analyze data with UNHCR IM unit Analyze KAP Survey data with
Analysis data analysis WASH unit focal & MEAL Team

KAP Module 6: Work with MEAL team and UNHCR Assist in KAP Survey report
Reporting IM Unit to prepare KAP Survey preparation
Report
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Abel
Used date for iRHIS report - 11.12.18


UNHCR KAP Focal Person

m Tai Ring TEH KAP Survey Coordinator teh@unhcr.org 01831778553
Inf ti KAP Inf tion M t
A Md. Khorshed Alam OMERON ENAREMER alamm@unhcr.org 01711085171
Management Focal Person
m Siddique Miah Sr. WASH Field Coordinator miah@unhcr.org 01711430926
UNHCR HQ Rvan Schweitzer HQ Technical and Administrative
WASH v Support
UNHCR HQ Eva Barrenber HQ Technical and Administrative
WASH & Support
UNHCR HQ- HQ KAP Survey technical Support
M de F
CartONG aeve de rrance on KOBO and Process
UNHCR HQ- HQ KAP Survey technical Support
Ed d WACH
CartONG mon on KOBO and Process
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UNHCR WASH Implementing Partner
KAP Team Leader

Md. Shamsur Rahman
Patwary

Kazi Mahfuzur Rahman

MONZUR SIDDIQUE

Md. Mottasim Billah

Snr. Monitoring &
Documentation Officer

GIS Specialist

Sr. MEAL Officer

KAP Team Leader

ngoforumcox.crzr?]nldOC@gM 01716436511

kazi.mr@brac.net 01737538933

MSiddique@oxfam.org.uk 01731483238

inform2sumon@gmail.com 0178288769
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@m} =
KAP (2 E WASH KAP E
e Survey Team o
© ©w

UNHCR

The UN Refugee Agency

UNHCR WASH KAP Survey
Team visibility vest
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NGO-F
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Md. Shamsur Rahman
Patwary

Nurul Islam

Morjina Begum

Dipok Roy

Nazmin Sultana
Kohinoor Akther

Jito Barua

Supriya Barua

Erfannul Houque Emon
Sunjida Alam Chowdhury
Homyun Kabir Adil
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KAP Survey Team

Leader

Enumerator
Enumerator
Enumerator
Enumerator
Enumerator
Enumerator
Enumerator
Enumerator
Enumerator

Enumerator
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BRAC  Kazi Mahfuzur Rahman

Md. Ziaul Hoque

Md. Mostafa Hossain
Md.Tanvir Alam
Jhahangir Alam
Giparak Hosan

Md. Sarwar Hossain
Kohinoor Akter
Latefa Khanam

Haimonty Dey Any
Saeka Sultana
Sampa Roy

"~
'@3 Oxfam

KAP Survey Team Lead

KAP Survey Deputy Team
Lead

Enumerator
Enumerator
Enumerator
Enumerator
Enumerator
Enumerator
Enumerator
Enumerator
Enumerator

Enumerator
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MD. MONZUR RAHMAN

OXFAM SIDDIQUE

NURUL ABSAR
RAIMA AKTER REMA
TAMIJ UDDIN SHIKDER
SADEKA AKTER
MOHAMMAD SOHEL RANA
SHARZIDA HOSSAIN
MORSHED ALAM
ZARIATUL MUSTAFA
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KAP TEAM LEADER

ENUMERATOR
ENUMERATOR
ENUMERATOR
ENUMERATOR
ENUMERATOR
ENUMERATOR
ENUMERATOR
ENUMERATOR

i AC
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ACF Md. Mottasim Billah
Shelina Akter

Md. Sayed Hossain
Chowdhury

Fatima Tuj Johora Tumpa
Prasanjith Barua
Jabed Hossen Jisan
Sajeda Akther
Habibus Sattar
Nurjahan Islam Rahi
Nasima Akter

Jainal Abedin
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UNHCR WASH KAP Survey 2018

Total Calculated Adjusted WASH Focal KAP Agenc #HH/team- # Team/da Calculated Actual Trip-
Families Sample Size Sample Size Agency gency day v Day DE
Kutupalong RC* 3,533 17 20 NGO-F OXFAM 5 4 0.9 1.0
Camp 2E (join) 20 ACF OXFAM 5 4 1.0
Camp 5 6,030 29 40 NGO-F OXFAN 5 4 15 2.0
Camp 17 3,721 18 20 NGO-F OXFAM 5 4 0.9 1.0
Camp 1E 9,252 45 50 BRAC NGO-F 5 5 1.8 2.0
Camp 2E (join) 7,121 34 25 ACF NGO-F 5 5 1.4 1.0
Camp 4 Extension 1,072 5 5 | OXFAM/BRAC NGO-F 5 5 0.2 0.2
Camp 1W 9,324 45 50 BRAC ACF 5 5 1.8 2.0
Camp 3 9,103 44 50 OXFAM ACF 5 5 1.8 2.0
Camp 21 Chakmarkul 3,008 14 25 Sl ACF 5 5 0.6 1.0
Nayapara RC* 5,723 28 25 NGO-F BRAC 5 5 1.1 1.0
Camp 2W 5,845 28 25 SHED BRAC 5 5 1.1 1.0
Camp 26 NYP Ext 9,454 46 50 | NGO-F/ OXFAM BRAC 5 5 1.8 2.0
Camp 27 Jadimura 3,168 15 25 Sl BRAC 5 5 0.6 1.0
Total 84,030 405 475
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Total HH
Surveyed
I II - 523 HH
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UNHCR Global WASH Core Indicators
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Main indicators for the surveyed population

. ;)gvtj;asvz:f/rs;f 2 - % HHs with at |3 - % HHs collecting 5-% HHs 7 - % HHs with
P S - d: least 10 L/p drinking water from| 4 - % HHs with reporting 6 - % HHs with access to solid
Sollecteg - Hlyl protected water | protected/treated |family latrine/toilet| defecatingin a access to soap waste disposal
level storage capacity sources toilet/latrine facility
Emergency Standards >15 >70% >70% - > 60% >70% >70%
Post Emergency Standards >20 > 80% >95% > 85% > 85% >90% >90%
Population surveyed (dataset 1) 16.6 36.5% 98.5% 8.0% 98.7% 84.9% 21.2%

cortonq

Secondary indicators for the surveyed population

8 - % HHs with access to
a specific hand-washing

9 - % respondants
knowing at least 3
critical moments when

10 - % HHs practicing
open defecation.
**Includes defecating in

11 - % HHs having access
to a bathing facility

Ceyce to wash hands the bush at night.

>70% > 60% 0% >70%
> 90% > 80% 0% > 90%
28.7% 80.7% 42.1% 35.0%

ER N

¥ FOR PUBLIC HEALTH

oACF

[ I NTERNATIONAL]

Qbrac

AUSTRALIA

—



Section A: General information
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A.2. Sex of the respondent A.3. Age Category

523 informants 523 informants
v
LS g

19%

96%

3% 1%

0%

1. Female 2. Male 3. Other 1. 18-59 2. 60+ 3.13-17
Yrs Yrs Yrs

ey, NGO FORUM Re #(“!}
E CO.l’fonq Eﬁ.iéj FOR vua't:lc IES‘.HI.TH E A F 5 brac Q Oxfam %A“ 3 \‘i\‘s i Lﬂ/\//
7 Deyeiont* ——

[ N T ERNATIONAL ]
— UNHCR
The UN Refugee Agency



A.4.a. How many people slept in this
house last night ?

33% 31% 31%

5%

523 informants

0%

T

4.>0-2
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1.>2-4 2.>4-6 3.>6

5.0-0

aACF

A.4.b. How many children less than 5
years old live and slept in this house
last night ?

523 informants

56% =

3 P

30%
14%
0% 0%
1.>0-2 2.0-0 3.>2-4 4. >4-6 5.>6
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A.5. Are there any persons

with disabilities and / or 625 ormantc = =
elders in this household? w* é‘

84%

C a m p 2 6 75 informants

RESTROOMS

50 informant ts

Camp 2W

Camp 1 7 19 informants

16%

1. No 2. Yes
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Section B: Water
Supply
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B.1.a What is the PRINCIPAL source of domestic water for members of your household?

Camp 26 73 informants Camp 27 19 informants

4. Piped connection to
: house (or neighbour’s 515 informants
3. Public house). 1%

tap/standpipe
14%

2. Shallow Camp 21 Camp 5 1 ormants
tubewell,
o
23% 1. Deep
tubewell,
63%
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B.2. What main source of water do you use for OTHER ACTIVITIES (non-drinking water: animal
water, gardening, bricks, etc)?

10 informan ts

Camp 26 aremes - Camp 27

3. Public 4. Unprotected

tap/stand hand-dug well,
pipe, 6% 1%

2.
Shallow 1.Deep Camp 21
tubewell, tubewell,
39% 55%

394 informants
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70 informants

B.3 How many containers do you C2mP 4 soenwe Camp 1W

have to COLLECT and STORE
drinking water for your house?

4. >0, 3°A|>

523 informants
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33 informants

B.4. How long does it take to go one direction to Camp 17

get water? IN MINUTES (on THE WAY TO THE SOURCE, NOT THE
WAY BACK. NOT INCLUDING THE TIME SPENT SOCIALIZING)

16 informants C a m p 5

4.>6, 16%

22 informants

482 informants
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B.6. Do you collect enough water to meet B.7. Did you drink water directly from the river or

all your households needs? THIS DOES canal (or any source of surface water) within the last 7
NOT INCLUDE ANIMAL USE, days?

BRICKMAKING, AGRICULTURE,

GARDENING, ETC. 2. Yes, 4%

1. No, 96%

523 informants
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B.8. Who usually collects water for your
household? _
4. Child (10

3. Adult / years or
2. Child Male, 7% younger),
(11-18 2%

years),
11%

1. Adult
female,
80%

523 informants
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B.9.b. How do you clean your drinking water

B.9.a. How often do you clean your containers?
drinking water containers?

3. Wash
them with
least soap powder,
once a 4%
week,
6%
1. Every 1. Wash
time we 2 Wash them with
t:sr?] them with Iaundryo
QAeW’ water only, soap, 61%
. 30%

523 informants

523 informants
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Section C: Water
Treatment

4 by
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C.1.a. OBSERVATION: How did the respondent remove water from the container?
DO NOT ASK THIS QUESTION ALOUD, OBSERVE AND RECORD THE ANSWER.

59%

32%

8%
1% 1% 0%
1. Poured 2. Cup 3. Cup 4. Hose/tap 5. Other 6. Unable
dipped dipped to
(fingers (fingers observe
did touched
not the
tOUCh - Wate r) 522 informants
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C.2. Do you or someone else in the household ~¢amP 1W e Camp 5

do anything to your water to make it ready to
drink?

41 informants

2. Yes,
SOMETIME
S treat it
before
drinking,
13%

Camp 27 25 informants
1. No. do Kutupalong 20 informants

not treat it
before
drinking,
79%

1 )
88%

522 informants
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C.3.a. What treatment ?

92 informants

0% 0%

1. Aquatabs/water2. Liquid 3. Powder 4. PuR

purification chlorine or or
tablets granular  Watermaker
chlorine sachets

33%

Filter

33%

Pot
Filter

C.3.b. Which Filters?

33%

0%

3 informants

0%

Filter/Bucket
Filter

5. Other 1. Chlorine 2. Ceramic 3. Candle 4. Biosand 5. Other

Filter

s¢ Ay NGO FORUM Re
Do @ JpCE Wbrae @own  ER.



C.4. How do you know water is safe for drinking?

45%

523 informants

1. Taste 2. Smell 3. Color
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25% 24%
H B -% _°% —
4. An 5 Someone 8. The
NGO told treat drlnk tube
treats me it this well
it water is
all marked
the as
time a
and safe
it source
never
make
me
sick,
so
this
water
is...
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o 0
4% 3% 1% 0% 0%
9. The 10. Don't 11. The 12. Other 13. Don't
water know water want
was how source to
tested to is answer
answer far
from
latrines
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Section D:
Hygiene
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D.1.A. Do you have soap in the household?

523 informants

2. No, 10%

1. Yes, 90%

s¢fny NGO FORUM
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Camp 5

41 informan ts

Camp 21

25 informant ts
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D.2. From where did you get your soap? D.3. Please tell me the main reason why
your household does not have soap? DO

469 informants NOT READ THE ANSWERS 53 informants
_ 4. Soap is
3. Soap is unnecess
unavailable/can ary, 2%
not find soap,

2.
Purchased
. 19%

9%

1

Distributed 1. Rar)lj)ut(;)f
by a NGO, soap/Use

819% it, 74%
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D.5. When do your family members wash their hands?

1. Before 2. After 3. Before 4. After

eating defecation cooking/meal handling
preparation a
child’s
stool/changing
a
nappy/cleaning
a
child’s
bottom

aACF

NGO FORUM

FOR PUBLIC HEALTH
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523 informants

0%
5. Before 6. Other 7. Before 8. Don’t
feeding breastfeeding know
children /
no
other
response
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Ny
Qbrac @) oxeam iy
——
— UNHCR

The UN Refugee Agency



D.6. Please name at least 3 of the most important times when someone should wash
their hands DO NOT READ THE ANSWERS I

9% 93%

1. Before 2. After 3. Before 4. After 5. Before 6. Other 7. Don’'t 8. Before
eating defecation cooking/meal handling feeding know breastfeeding
preparation a children /
child’s no
stool/changing other
a response
nappy/cleaning
a
child’s
bottom
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D.7. Is there a specific hand washing rul.ﬁr!?-‘[;mﬂﬁg
device/station IN YOUR HOUSE where your S ol
household washes their hands? 523 informants i

2.Yes, 29%

1. No, 71%
1, 100%
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D.8. OBSERVATION: Is food covered and protected from flies?

523 informants

1. Yes, 96%
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Section E:
Sanitation,
Bathing,
Solid Waste,
Vector
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E.1.A Where do you and your household
members (EXCLUDING children under 5) usually
go to defecate?

3. Open 4. Public latrine
defecation, (school, mosque,
2. 1% community...
Household /
latrine

(individual
or shared),
8%

1

Communal
latrines,

522 informants

s¢fny NGO FORUM
E COT'fonq ii_iéiﬁ FOR PUBLIC HEALTH E A F
* Deveron®

E.1.C How many Households, including this
one, share this facility?

29 informants

3.>2-4,
17%

2.>4-6, 1. >6, 62%
28%
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E.2.A Where do children under-5 living in this
household usually go to defecate?

366 informants

3. Plastic
pot, 11%

2. 1. Open
Communal defecation,
latrines, 57%
30%

{ e Re 7N
cartON 5l NGO FORUM / Y
E q %;:“"'-"‘::;& roR R 5 brac OXfam AUSTRALIA \{\Q i Ll'//

[ N T ERNATIONAL ]
e NHCR
The UN Refugee Agency



E.2.C. For the children under 5 that don’t use
the latrine, what is done with their faeces?

244 informants

3. Buried it,
8%

1. Collected
and
disposed in
latrine, 51%

2. Collected

and
disposed of
elsewhere,

41%

s ACF

s¢fny NGO FORUM
E carfan ﬁ.iéi} FOR PUBLIC HEALTH
# Deveion®™

2 1,
48%

52%

Y NN
Ny "
=

UNHCR

The UN Refugee Agency

Re
AUSTRALIA
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31 informants



E.2.D. Do adult members of your household Camp 21
sometimes defecate in the open air (for
example at night)?

523 informants

2.Yes, 6%

25 informants

1. No, 94%

4% NGO FORUM Re W(ﬂ‘!}
cartong  {(éd) NGO Forum E ACF (Y
Lt AUSTRALIA N\l

I UNHCR



E.3 Who is responsible to clean the latrine?.,, ,omn. UtUPalong

5. One paid , | w .
4 Rotation person, 3% 6. One unpaid ,ﬁ v 4
: , : .- .
49, ‘ / person, 2% {
3. No one,
7%
Camp 27 24 informants Camp 21
2. Every
o 1.NGO
@ ezr\?/:/;r S Volunteer,
° 61%

o,

s¢dhy NGO FORUM Re y(‘\%
Do @ SACE Wb @own .. ()
jop®

= e UNHCR

The UN Refugee Agency

F I



E.4.A Does this latrine provide adequate

privacy for you and your household
membe rS') 516 informants

¢y NGO FORUM Re V’ ‘\\%
E corfan 5%:' :.;vé FOR PUBLIC HEALTH E A F 5 brac e Oxfam %Am \“:!A i Al/y

- f—*\\ U

The UN Refuges Agency



E.4.B. Why not?

58%

40 informants

1. Infrastructure/door 2. Too
is many
poor people
or are
damaged looking
when
using
the
toilet

E corfOﬂq

3. Feeling
of
someone
is
watching
all
the
time

, NGO FORUM

Y FOR PUBLIC HEALTH

=€

4. Too
close
to
main
road

5. Too
close
to
public
areas

6. Lock
missing/not
working

7.Too
close
to
the
house

Re
AUSTRALIA

- /—‘\\

8. Other



E.5 Do you want the
toilet attached to you
house/shed?

515 informants

E corfonq

E.5.A. Why?

1. Privacy 2. Security 3. Some 4.1 5. Willing
members want to
of my take
family own care
need and
to maintain
go the
to toilet
toilet
at
night
(normally...
@ XACF Nbrac @ oxem

6. Physical 7. Other

334 informants

1% 0%

8. Don't
difficulty want
to to
get say
to
nearby
facilities

¢ \k’ﬁ‘\h
M
AUSTRALIA \{\! t‘l//

S UNHCR
The UN Refugee Agency



10. Multiple cubicle raise pit 11. Bio-filll Worm based latrine,  E.6. Observe the type of latrine
latrine, 2% 20
(o)

9. 4 cubicle pour flash latrine with
remote pits (approved design),
3%

376 informants

8. Direct twin pit latrine over
single toilet pan (approved
design), 4%

7. Multiple direct pit latrine block
without soak pit (not approved
design), 4%

1. Single cubicle latrine with twin
remote pit (approved design),
33%

6. Single cubicle latrine with 2 pit
(approved design), 6%

5. 4 cubicle pit latrine (UNICEF-
Army latrine), 6%

4. Single direct pit latrine without
soak pit (not approved design),
10%

2. Emergency
temporary latrine
with bamboo &
tarps, 16%

3. Single direct pit latrine with
soak pit (approved design), 14%

< A\, NGO FORUM Re ¢ “%

Do @mo gaCR Mo Qo 2R (W)
= e ] S

R

=~ UNH

UN Refuges Agency



E.9. Is the latrine clean? DO NOT ASK Camp 2W Kutupalong
THIS QUESTION ALOUD, OBSERVE
AND RECORD THE ANSWER.

Camp 21

25 informants

516 informants

sedhy NGO FORUM Re y(‘\{’

cartonq %ﬁ._&_ 4} Fonpusflc r;Reaml \\J'qw-i *\’/
@ AUSTRALIA Nl 4

o Nt UNHCR

“The UN Refuges Agency



E.10. Is the latrine full? DO NOT ASK THIS
QUESTION ALOUD, OBSERVE AND
RECORD THE ANSWER.

NOTICE

TOILETS
TEMPORARILY
OUT OF ORDER

Camp 21 Camp 1E

25 informants 49 informants

:

TOILET

516 informants

Re FdNY
cartON 5l NGO FORUM / Y
Ki)one  @rerm XACF Wbrac @ o R ()

= UNHCR



E.11. Is there a lid on the drophole? DO NOT Camp 2E
ASK THIS QUESTION ALOUD, OBSERVE AND
RECORD THE ANSWER. S15inforant

45 informants

Kutupalong Camp 1W 70 informants

1. Yes, 69%

sv4%y NGO FORUM Re y(i‘\{’
carfonq %}{._L 4} Fonvusflc r;Reaml A \\"'%*\’/
@) AUSTRALIA Nl 4

=€
|



E.12. Is there a handwashing station at the " v
latrine? DO NOT ASK THIS QUESTION ALOUD,
OBSERVE AND RECORD THE ANSWER.

2.Yes, 37%
Camp 2E

25 informants

1. No, 63%

516 informants

sydhy NGO FORUM
m carfonq %E;‘ vi FOR PUBLIC HEALTH
7 Deyeiont*

¢ \‘J’Vﬁ‘\{\b
AUSTRALIA \i\‘; Lly
2oL



E.12.A. Indicate whether there is water in the E.12.B. Is soap present at the hand

handwashing station DO NOT ASK THIS washing station? DO NOT ASK THIS
QUESTION ALOUD, OBSERVE AND RECORD QUESTION ALOUD, OBSERVE AND
THE ANSWER. RECORD THE ANSWER.

2. No, 20%

1. Yes, 80%

193 informants
193 informants

3 Re AN
carton 57\, NGO FORUM 9 v v
m o q %;:;,‘:5" FOR PUBLIC HEALTH A F 5 brac OXfam AUSTRALIA \l\A i Ay



E.13. Please show me the facility where you
and your family members bathe
OBSERVATION: Do they have a designated
bathing facility AT HOME? OBSERVE AND
RECORD THE ANSWER.

1. Have a
deSignated 1 Can Siock Phetn - cepABATAED
bathing facility Camp 21 =rems Camp 27
attached to
house/shed,

37%

2. Have a designated
shower/bathing facility
nearby, 35%

522 informants

5v A%, NGO FORUM Re tf‘(“!}
COT'fonq iiiéiﬁ FOR P(JB':I( Ezaun 5 braC e Oxfam Y i M
Lt AUSTRALIA N\l

= UNHCR

The UN Refugee Agency



E.14. Do you prefer to have bathing cubicle
attached to your house/shed?

522 informants

2. No, 21%

@ Can Slock Photo - ospBdid 60

Camp 4Ext

5 informants 45 informants

1. Yes, 79%

., Re AN
cartON {fs:2)] oA gl Q \ Y
E q e A FOR PUBLIC HEALTH A F 5 braC Oxfam - \l\A i AI//

[ I NTERNATIONAL]
= UNHCR



E.15. Where do you hang your laundry?

523 informants

0% 0%
1. Around 2. Inside 3. Roof 4. Designated 5. Other 6. Don’t
the house/shed of laundry know
house/shed house/shed area
with nearby
ropes (observation
attached required)
to
house/shed

;¢\, NGO FORUM
E CGT‘fonq i;j\.t ‘Lj FOR PUBLIC HEALTH EA

“
Q
g
8
©
)
3



E.16.A Where does your household usally Camp 21 Camp 27
dispose of domestic waste?

25 informan ts
521 informants

6. Household_ 7. Bury it, 1% 8. Burn it,
pit, 3% 1%

5. Street
bin/container
for garbage

collection,
8% '
4. Corqrggnal Ign:;/:i Camp 4Ext Kutupalong
pit, 10% ’

5 informants 20 informants

6, 15%
3. Throw into 1, 15%
drain nearby, =
o)
14% 5, 20%
2.
Designated 4, 10% 3,40%
open area,
20%
cartonNg (4 NGO FORUM Qbrac Q ) \‘,(ﬂ%
“;f—;;f:’ SO EES— A F Oxfam AUSTRALIA \\'\‘5 Lll//

— UNHCR



E.16.B. Who is usually responsible for E.17. Is the space around the house/shed
disposing of household waste? clean? OBSERVE AND RECORD THE

5. E|del’ 523 informants 523 informants
ANSWER.
4. Men, 3% onen,
3. Boys, 2%
4%
2. Girls,
6%

[ -
W

"‘\-V s

s7#Ay NGO FORUM
m cor'fO'nq i“v\.ié / FOR Puﬂ.':I( r:{EHlTH
’l%‘u “\((‘

2

= UNHCR



E.18.A Do you have any E.18.B What vectors?

92% 520 informants
84%

problems with flies, 96%
mosquitoes, cockroaches,
rats or other pests recently?

12%
1% 1%

1. Mosquitoes 2. Rodents 3. Flies 4. Cockroaches 5. Snake 6. Others
(rats)

™ O B

, NGO FORUM Re ¢ ( “%
E CO.l’fonq %ﬁ%wb FOR PUBLIC HEALTH E Ac F 5 brac Q Oxfam AUSTRAI.IA \l’\\‘s i AI/\//

= UNHCR
The UN Refugee Agency



E.18.C. How do you get rid of vectors in your house/shed and surrounding?

520 informants

85% <>
—
-~
.
1% 1% 1% 0%
1. Mosquito 2. Hit 3. Poison 4. Setting 5. Not 6. Someone 7. Insect 8. Don'’t 9. Like
Net and trap doing else spray know to
kill anything need know
them... to... more...

5v A%, NGO FORUM Re tf‘(“!}
COT'fonq ii_iééj FOR P(JB':I( PERI.TH 5 braC e Oxfam Y i M
Lt AUSTRALIA N\l

[ I NTERNATIONAL] T

= UNHCR
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Section F:
Hygiene
Promotion "

m cartONg gé;b i it E A F 5 brac
"Dﬂre\uv‘“(o




F1: What’s the best way for your household members to
receive Diarrhea or hygiene messages ?

6. Clinic or
5. Family Hospital, 3%

7. School &
members, 3%

teacher, 0%

4. Mahijii, 6%

3. Home visits
from
Community
Health
Workers (from
Health), 14%

1. Home visits

from Hygiene

Promoters

(From WASH),
51%

2. Community
meetings,
22%

512 informants

o NGO FORUM
m COT’fonq ii@é‘! FOR Puﬂ.lflc l:{EﬂLTH
" eveion®™

=€

ACF

Qbrac

Re
e Oxfam AUSTRALIA
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F.2.A In the last month did your household Camp 3 swmes  KUtUupalong
receive a visit from a Hygiene Promoter or
Community Health Worker to discuss any
Diarrhea or hygiene messages

2. No, 25%

1. Yes. 75% Camp 27 moomens— Camp 2E

519 informants

o A
r LZ-L

4% NGO FORUM Re 45’(“!}
Do @rem gaCE B Qo TR ()
7 Dayeiou™ £

= UNHCR




F.2.B. Visited from whom? Camp 26 wooms Camp 3

49 informants

379 informants

®
2.
Community )
Health '—
Worker,
33%
1. Hygiene Kutupalong
Promoter’ 20 informants 30 informants
67%

< A Re ¢ AN
cartON 7¢é%, NGO FORUM e ¢ Y
m q R ;% FOR PUBLIC HEALTH A F 5 brac Oxfam - \{\A i L’y



F.3. In the last month, have you or anyone in Camp 3 Kutupalong
your household attended a Hygiene Promotion
community meeting?

520 informants

2. No, 28%

1. Yes, 72% Camp 27 Camp 21

25 informants

Camp 4Ext

5 informants

.o.o.
[D cortOng (@) Moo LR E ACF Qbrac

evelon™

1, 100%




Section G:
WASH NFlIs

s¢ Ay NGO FORUM
m corfOﬂq i‘i@i‘ FOR PUBLIC HEALTH
"mev"‘(o




G.1. Did you or someone in your household Camp 26 Kutupalong
receive Family Hygiene Kit through a _ 75 nformarts 20 nformants
distribution? ez iormants

2. No, 20%

1 Yes. 80% Camp 2W Camp 2E

50 informan ts 45 informant ts

Camp 4Ext

5 informants

1, 100%

: v N

54\, NGO FORUM Re ¢ (ﬂ \

CO.T'fonq %{._\‘ j FOR PUBLIC HEALTH Y M
ey AUSTRALIA N\l

— UNHCR



G.2. When did receive? Camp 26 Camp 21

27 informants

21 informants

413 informants

4. Only
in
early
2018, 7%
1. Half
3. Last year
month, ago, 34%

25%

13 informants

2.
months
ago, 34%

s¢ Ay NGO FORUM
E Cﬁrfonq %{l_iéj\ FOR PUBLIC HEALTH
#Oeveion™”

AUSTRALIA \l\! ‘l'//

< UNHCR



G.4. What did you receive?

311 informants

0% 7%

46% 48%
40%
32%

13%
1% 1% 0%

1% 1% 13% 13% 12%
07 e 5% o
Y (o}

=
1. Bucket 2.Lid  3.Aquatabs 4.Liquid 5. Chlorine 6. Child 7. Adul8. Gamcha/Towé&sShampoo 10. Kolchi  11. Badna 12. Water 13. Drinking 14. Adult ~ 15. Adult  16. Child 17. Bathing 18. Laundry 19. Laundry  20. Nail
for Chlorine powder sandals sandals (traditional jar cups male female  underware soaps soaps powder clipper
bucket water underwear underwear
jar
with
neck)

{ @) Re FdNY

cartON 5l NGO FORUM / Y

E 9 S | PABLIC nEATH A F 5 brac Oxfam 2 { ] )
UN

=
e HCR

The UN Refugee Agency



e G.6. Is there any item you like to have better quality that is in

have
everything your family WASH hygiene kits?

need, 13%

268 informants

1. Yes,
69% 00% 569

item, 17%

37%

10%
3% 1% 1%

1. Bucket 2.Lid  3.Aquatabs 4.Liquid 5. Chlorine 6. Child 7. Adul8. Gamcha/Towé&sShampoo 10. Kolchi  11. Badna 12. Water 13. Drinking 14. Adult  15. Adult  16. Child 17. Bathing 18. Laundry 19. Laundry  20. Nail
for Chlorine powder sandals sandals (traditional jar cups male female underware soaps soaps powder clipper
bucket water underwear underwear
jar
with
neck)

jors
[ N T ERNATIONAL ]
= /—\\ ThaUN R!mgeelgmy

5¢A\, NGO FORUM Re ¢
E corfOﬂq 1{.:: %, FOR Pﬂﬂl:l( r}zaun E A F 5 braC e Oxfam  ThALL “\!ﬂdy



2. No, 2% G.7. Can you let me know what will be the top 5 items in
Hygiene kits that you needed most for next distribution?

366 informants

61% 60%

44%

17%
8%
1% 1% 1%

1. Bucket 2. Lid 3. Aquatabs 4. Liquid 5. Chlorine 6. Child 7. AdulB. Gamcha/Towé&sShampoo 10. Kolchi 11.Badna 12. Water 13. Drinking 14. Adult ~ 15. Adult ~ 16. Child 17. Bathing 18. Laundry 19. Laundry  20. Nail

for Chlorine powder sandals sandals (traditional jar cups male female underware soaps soaps powder clipper
bucket water underwear underwear
jar
with
neck)

5¢4%, NGO FORUM Re AN
E CO.l’fonq i":;‘ 5 } FOR P(JB':I( IEGLTH E A F 5 braC e Oxfam “ (i‘ |‘,/
Ly AUSTRALIA N\l
[ I NTERNATIONAL] T
S uNHes



G.8. Are there any hygiene items that you have NOT currently
received that are a priority for you?

347 informants

2. No, 24%

1. Yes,
76%

45% 45%
35%

41%

28% 29%

22% 20%

18%

%
2% 0% 1%

1. Bucket 2. Lid 3. Aquatabs 4. Liquid 5. Chlorine 6. Child 7. AdulB. Gamcha/Towé&sShampoo 10. Kolchi 11.Badna 12. Water 13. Drinking 14. Adult  15. Adult ~ 16. Child 17. Bathing 18. Laundry 19. Laundry  20. Nail

for Chlorine powder sandals sandals (traditional jar cups male female underware soaps soaps powder clipper
bucket water underwear underwear
jar
with
neck)

23,

se iy NGO FORUM
E CO.l’fonq %{.iéj FOR vua't:lc I?E.GI.TH E A
# Deveion®™
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e HCR
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Section H:
AWD &
Diarrhea

e

DIARRHEA

b

¢ NN
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UNHCR
The UN Refugee Agency



H.1. How would you know if someone is sick with diarrhea?

523 informants

95%

LW g

e e |

DIARRHEA

1% 2% 0%
1. Loose 2. Headache 3. Fever 4. Stomach 5. Other 6. Don’t 7. Don't
stools pain/cramps know want
to...

s A\, NGO FORUM Re 6‘(“!}
corfan i":;_‘ 5 4} FOR P(JB':I( Eiau‘rl E A F 5 braC e Oxfam “ i |‘}
L ety AUSTRALIA S el 4

[ N T ERNATIONAL ]
— UNHCR
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H.2. How many children less than 5 years of H.3. How many persons 5 years of age or

age have had 3 or more loose or watery older have had 3 or more loose or watery 52 informants
stools in the last 14 days ( in a day )? 368 informants stools in the last 14 days?

3.>2-4, 1%

2.>0-2,
26% 2.>0-2,
16%
1. 0-0, 74%

1. 0-0, 83%

Camp 2W Camp 17 Camp 2E Camp 2W
2

24%

{ @ Re (N
cartON 5l NGO FORUM / Y
E q %;%°\ A 5 brac Oxfam AUSTRALIA \{\,; i L‘I//

= UNHCR
The UN Refugee Agency



H.4. Can you tell me all the ways that people can get |
d |a rrhoea ? 523 informants

61% 64% 65%

21%
14%

1% B 1% 0% 3%

1. Through 2. Through 3. From 4. From 5. From 6. From 7. Allah/ 8. Spirits/ 9. Dirty 10. People 11. Other 12. Don’t
contaminated contaminated unpleasant flies contact swimming/bathing God Jin/ Hands not know
water or odors with in Evil using
undercooked someone surface the
food sick water latrine
with (open
diarrhoea defecation)
or
someone
who
died
from
diarrhoea
: PIS
cortOng ) MNeo Foran brac i (M)
LW/ FOR PUBLIC HEALTH Oxfam il \l\ l'/’
" Deveion®® N\ i
[ I NTERNATIONAL] 7~

The UN Refugee Agency



H.5. Please tell me all the ways to prevent you or your

household members from getting diarrhea?

74%
67%
59%
32%
27%
18% 4
5% 0
l . % . . . /0
1. Boil 2. Wash 3. Cook 4. Wash 5. Cover 6. Cleaning 7.Clean 8.Use 9. Dispose
or hands food fruits food cooking home toilet/latrine of
treat with well and utensils with facility children’s
your soap vegetables bleach to faeces
water/drink and defecate in
clean water toilet/latrine
water

y NGO FORUM

¢
E COT'fonq 5&_@ FOR PUBLIC HEALTH
Oeveiop™”

Qbrac

24
4?‘(“

ACF

)

faeces a
vaccine

e Oxfam

15%

523 informants

water babies
safely
Re
AUSTRALIA

,/—*\\

.1% 2%.1% 0% 3%

10. Bury 11. Receive 12. Stord3. Breastfeeding4. Other

15. Don’t
know



H.6. What would you do if someone was sick with diarrhea in your family?

523 informants

85%

50%
42%
1%
1% 0% 1% 0% 0% 0%
1. Give 2. Give 3. Give 4. Go 5. Go 6. Pray 7. Provide 8. Go 9. Other 10. Don’t

tea ORS medicine/tablet to to natural to know

or /Saline pharmacy faith remedies health

water/liquid based clinic

healer

4% NGO FORUM Re v’(
Do @me gaCF Sbme @own (TR
7 Deyeiont*

= UNHCR



Section I:
Menstrual Hygiene
Management

28 Tlay

MENSTRUAL
HYGIENE DAY

<A\ NGO FORUM Re ¢ (ﬂ“w
E cortonq i“@éj FOR PUBLIC HEALTH EA F 5 braC e Oxfam %A“A \\'iés L‘l/y

WS e



I.1.A Did you or someone in your
household receive Female Hygiene
Kit through a distribution? 523 informants

s¢dAy NGO FORUM
E CO.T‘fonq %}:{._\‘ ‘_j FOR PUBLIC HEALTH
* Devaion®™

MENSTRLAL
MATERIALS

MENSTRLAL
SUPPLIES

Camp 27

25 informants

Camp 26

75 informants

Camp 17

1, 100%

AUSTRALIA \{\5 Ll'//
2oL

— UNHCR



1.1.B When ?

447 informants

4. Only
in
early

2018, 6%
3. Last 1.3
month, months

23% ago, 36%
2. Half
year
ago, 35%

s¢fny NGO FORUM
E Cﬁrfonq %i\‘ E‘ FOR PUBLIC HEALTH
#Oeveion®®

Camp 21

MENSTRUAL
MATERIALS

MENSTRUAL
SUPPLIES

Camp 1E

43 informants

Re
AUSTRALIA

il UNHCR

The UN Refugee Agency
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23 informant ts

39 informants



I.2. How many women of reproductive age are Camp 26
in this household? (AGED 15-49 YEARS)

. 75 infe ts
523 informants informan

1%

2, 50}0 rd
16%

3. 0-0, 2%

2.>2-4,9%

Kutupalong Camp 17

20 informant ts 19 informants

1, 100%

< A\, NGO FORUM Re W(“%
Do  @me gpcp Bbee @om 2R ()
WS e



1.3. Where do you get your feminine hygiene products?

499 informants

89%

MENSTRUAL
MATERIALS

MENSTRUAL
7(y SUPPLIES
3% . 1% 1% 0% 1%
1. Market 2. 3. 4. Family, 5.1 6. | 7. Other
Distribution Homemade friends, don't don't
neighbors know want
to
answer

o,

F I

4% NGO FORUM Re tf‘(“!}
E COT'fonq 5“&2} FOR P(JB':I( Efzaun E A F 5 braC e Oxfam %ALIA \“'\\,; i Al/y
jop® -

T = UNHCR
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l.4. Can you show me what napkin did you received on Female
Hygiene Kit?

236 informants

& &

3. Thin 2
regular v [j

_ cloth
2. Thick sewed =
regular together, 4% uateiaLs R
cloth l&lsls)
sewed i
together,
20%

1. Cotton
cloth, 76%

s¢dy NGO FORUM
E corfan ii_iéiﬁ FOR PUBLIC HEALTH
* Deveron®

1.8. Would you have rather used something else?

152 informants

5. Layers
of
4. Cotton underwear
3. ’ o ’
Disposable 2% / 1%

pad, 11%

1.
Reusable

2 cloth, 53%

Reus.able
pad, 34%

<

1)

Re
AUSTRALIA yl

,f—*\\

¢4<<§
=
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I.7. What materials did you use during your last monthly
period?

499 informants

67%

MENSTRUAL
MATERIALS
0
0% 3% MENSTRUAL
T T __\ SUPPLIES
1. Disposable 2. Reusable 3. Reusable 4. Cotton 5. Layers 6. 7. Other
pad pad cloth of Nothing/bleed
underwear into
clothes

sy NGO FORUM Re
E COffonq ﬁ'ﬁii%;i} FOR PUBLIC rlieaml E Ac F 5 brac Q Oxfam %AUA

- /—‘\\

The UN Refugee Agency



1.12. What materials did the women in this household use for sanitary
protection during menstruation BEFORE coming to this camp/settlement? 469 iformants

77%

MENSTRUAL
MATERIALS

MENSTRUAL
SUPPLIES

1% 1% 3%
| I | —_]

1. Disposable 2. Reusable 3. Reusable 4. Cotton 5. Layers 6. 7. Other 8. Was

pad pad cloth of Nothing/bleed not
underwear into needed

clothes at

the

time

De
“
Q
g
8
©
oy
3
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1.9. Where do the women of the household 1.10. Is toilet paper/cleansing water

change their menstrual hygiene management available where the women change their
products? 499 ormants menstrual hygiene management 499 informants

products?

68%
2. Yes,
31%
35%
18%
0%

1. Latrine 2. Bathing 3. Home 4. Other

cubicle

Re FdNY
cartON 5l NGO FORUM / Y
Ki)one  @rerm XACF Wbrac @ o R ()

=" =% UNHCR



1.11. How do the women in this household dispose of their menstrual hygiene

management products?

75%

499 informants

21%
0
8% 1% 4% 0% 4%,
- ] I
1. 2. 3. 4. 5.1n 6. | 7. Other
In Trash Burn Wash/reuse the don't
the them open know
latrine
St AN Re Z dany
K=o @ YpCp Bbac @own 00 ()
e e UNHCR

N Refuges Agency



1.13.A Where do you wash your sanitation pads?

499 informants

74%

27%
1% 3% 1% 0% 0%
1. In 2. Inside 3. Throw 4. In 5.1n 6. Someone 7. Don’t
the the them the the did know
bathing house/shed secured open it
cubicle private for
compound me
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1.13.B Where do you dry your sanitation pads?
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J.1. How would you provide feedback Camp 1E Camp 1W

or a complaint to an NGO? —
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J.1. How would you provide feedback  Camp 4 Camp 3
or a complaint to an NGO?

1. I'm not sure
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J.1. How would you provide feedback Camp 2w Camp 2E
or a complaint to an NGO?

1. I'm not sure
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J.1. How would you provide feedback Camp 17 Kutupalong
or a complaint to an NGO? P _
1. I'm not sure
2. | would complaint to the CiC Office
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J.1. How would you provide feedback Camp 27 Camp 21
or a complaint to an NGO?
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J.2. How much do you feel informed about NGO work?
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J.2. How much do you feel
informed about NGO work?

1. Informed some of the time

2. Informed most of the time
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J.2. How much do you feel
informed about NGO work?
Camp 4 Camp 3
Informed some of the time
Informed most of the time
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J.2. How much do you feel
informed about NGO work?

Informed some of the time Camp 2W
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J.2. How much do you feel Camp 26 Camp 5
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J.2. How much do you feel
informed about NGO work?

Informed some of the time
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J.3. Do you feel the NGOs are supporting the community in meeting your priority needs?
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J.3. Do you feel the NGOs are
supporting the community in
meeting your priority needs?

1. Yes, we are happy with NGO

working here Camp 1W Camp 1E Camp 4Ext
2. Some time meets our needs o4 informants 49 nformants
3. Notatall

4. Don’t want to answer

1, 100%

0\“’“‘4 UNy)-

\\\77/ P

?Oe)@

<

,@ NGO FORUM Re )
corTOﬂq EANY, ‘; FOR PUBLIC HEALTH ﬂw-i
&) AUSTRALIA £

=€
=
“
%
Q:
:
©
)
3

¢4<f 3
=

ic
2
iz
in

g



J.3. Do you feel the NGOs are
supporting the community in
meeting your priority needs?

1. Yes, we are happy with NGO Camp 4 Camp 3
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2. Some time meets our needs 4 informants 51 omants
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J.3. Do you feel the NGOs are
supporting the community in
meeting your priority needs?

1. Yes, we are happy with NGO

working here Camp 2W Camp 2E
2. Some time meets our needs P —
3. Notatall
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Camp 26 Kutupalong
J.3. Do you feel the NGOs are

supporting the community in
meeting your priority needs?
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J.3. Do you feel the NGOs are
supporting the community in
meeting your priority needs?

_ Camp 27 Camp 21
1. Yes, we are happy with NGO
working here 24 ormans 23 amans
2. Some time meets our needs
3. Notatall

4. Don’t want to answer

2, 30% 1, 57%

VMU,
00 \\\77/ 7)’

?0@@

5rddy, NGO FORUM Re 4 “%
COT'fonq ii_iééj FORP(JB':I( PERI.TH 5 braC eoxfam Y i M
Lt AUSTRALIA N\l

[ N T ERNATIONAL ] -

ic
2
iz
in

,f—*\\

4



J.4. Do you feel that the NGO are involving your community in providing the WASH
assistance to you?
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J.4. Do you feel that the NGO are
involving your community in
providing the WASH assistance to
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J.4. Do you feel that the NGO are
involving your community in
providing the WASH assistance to
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J.4. Do you feel that the NGO are
involving your community in
providing the WASH assistance to
you?
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J.4. Do you feel that the NGO are
involving your community in
providing the WASH assistance to

you?
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J.4. Do you feel that the NGO are
involving your community in
providing the WASH assistance to
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1. Some time

2. Most of the time
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