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[bookmark: _Toc22047002]Executive Summary
According to KAP survey findings (December 2018), the average access to portable water stood at 21 l/p/d which was surpassing the recommended standard of 20 l/p/d for the refugee settlements. The 20 l/p/d average access was unevenly distributed where across the Palabek whereby some zones have higher access to Portable water while other survives at Basic level. As of December 2018, latrine coverage in zones across the settlement stood at 83% [household latrine], communal latrines [7.6%] while 7.6% [3.5% settlement and 10% host community] do open defecation. The host community on the other hand was more water stressed at an average of 13 l/p/d and 25% of the protected sources are non- functional contributing to 32% of the host community members who collect water from the unprotected well increasing the risk to contamination to water borne diseases such as diarrhoea, typhoid and dysentery.  
With the grant support from UNHCR- Refugee Response Plan 2019/2020, LWF as WASH implementing Partner extended WASH services to both refugee settlements and host community in and around Palabek settlement. In Programmes implementation year 2019/2020, LWF facilitated drilling and installation of more two (2) boreholes in Palabek settlement, rehabilitation and maintenance of existing boreholes and Motorized systems, extension piped water and installation of new tap stands and draw off points. LWF conducted mass and Household sensitizations on WASH services, distribution of Hygiene materials, household latrine materials, water collection and storage and construction of both household, communal and institutional latrines. 
LWF with Support from UNHCR and OPM conducted A KAP Survey in September 2019 and the report summarises Knowledge, attitudes, skills, practices and changes that have occurred in communities/ beneficiaries due to WASH interventions. The assessment also identifies gaps that requires further investigation and intervention. The findings will inform the implementers, Donors and policy makers about Water, Sanitation and hygiene status within and around Palabek Refugee settlement and this will facilitate informed decision making as well determining future planning, resourcing and decisions. Findings will also help program in identifying most successful strategies for retention and sustainability as well as modification of strategies that never worked as planned. 
A cross-sectional design used and both qualitative and quantitative techniques such as use of UNHCR standard WASH questionnaires, field visits and observations were employed during the study. A sample size calculator https://www.surveymonkey.com/mp/sample-size-calculator/  with a 4% margin of error and an 95% confidence level was used to determine the sample size for survey respondents while purposive sampling was used to obtain respondents with relevant information to WASH services. According to Knowledge, Attitude and Practices KAP Survey conducted in September 2019; 

i. Access to Portable water stands at 18.7 liters per day
ii. 66.5% households draw drinking water from Hand Pumps/boreholes, 30.9% draw water from Public taps/stand pipe or pipe connection to the House while 2.6 collect surface water (Surface water (lake, pond, dam, river) for drinking and domestic use.
iii. The survey indicates that there is 12% Households with at least 10 liters/person portable water storage capacity and 7.3% indicated that at least one household member drunk water directly from any surface water within the last 7 days including when on Visitation away from home. 
iv. 89% and 78% spend 1 to 30 minutes during a single trip of water collection, 74% and 49% travel less than 500 meters to the water source within Settlement and Host Community respectively 
v. 88.6% of the households are satisfied with the quality of water while 11.4% are not satisfied with the quality of water.
vi. Water collection is predominantly done by female members of households 93% (Adult Female 76.2%, Children Females 11-18 years 16.8%).y males members of the households done by   the quality of water while , 6.9% male household members participate in collection of water for the HH use while 0.2% of households children of 10 year and younger collect water for their families. 
vii. 68.9% use soap or any other rubbing agent in washing their hands, 36% has hand washing devices. 
viii. 57.2% of respondents know at least 3 critical moments when to wash hands, 81.3% can mention 3 sanitation and hygiene practices.
ix. Excluding children under 5 years, 89.6% of households reported defecating in a toilet/latrine (79.1% use Household latrine, 5.4% share with neighbors and 5.1% use communal latrine) while 9.9% practice open defecation as well as using plastic bags. 
x. 90% have designated areas for waste disposal including House refuse pits.
xi. 80.6% of the Households believe that sensitization meetings/campaigns are the best and efficient way to reach communities with sanitation and hygiene messages, Radio talk shows (11.4%), while 8.4% believe in Flyers, T-shirts/Cups, posters and SMSs.      
xii. 90.8 % of the households practice general hand washing of which 34.7 % washed hands with water only and 23.7% use ash, 31.1% use soap while 1.3% use sand.
xiii. 86.5% of women and girls in reproductive age bracket use Disposal Pads during their Menstrual periods, reusable cloth 7.7%, reusable Pad 5% 7.7 use cotton and layers of under wears while 0.6% bleed in clothes

The survey was successfully conducted, data processed, analysed, studied and recommendations drawn as below; 
· The water accessibility status stands at an average 18.7 liters per day per person which is less than the recommended standard of 20 Liters per day per Person. Need for further extension/expanding of water supply systems.
· The study revealed that 42.8% of respondents do not know at least 3 critical moments when to wash hands, 18.7% can not mention at least 3 sanitation and hygiene practices there is need for strengthening hygiene and sanitation awareness 
· 9.9% of the households in settlement practice open defecation as well as using plastic bags and therefore the is need for household support and strengthened hygiene and sanitation awareness across settlement and host communities. 
· Nearly 1% of women and girls in reproductive age bracket in Palabek settlement bleed in clothes during their Menstruation periods. There is a need for strengthened support as well as sensitizations to reduce on effects of cultural beliefs.  

1.0 [bookmark: _Toc22047003]Introduction 
The Lutheran World Federation (LWF) is part of The Lutheran World Federation Department for World Service (LWF–DWS), an international humanitarian and development agency, which has been in operation in Uganda since 1979. LWF works against poverty, promoting justice and defending human rights by encouraging community empowerment and self-reliance. LWF works to reduce people’s vulnerability, supporting them to realize their potential, to build on their assets, and to respond to their own problems and needs. LWF Uganda currently has seven areas of operation in Kitgum, Adjumani, Moyo, Pader, Kampala, Kamwenge and Lamwo Districts. It has programs in thematic areas of returnee integration, sustainable livelihoods, community empowerment, emergency relief, water and sanitation, and HIV and AIDS. 
Within the 5 years of the recent DRC and South Sudan refugee crisis, UNHCR, OPM and partners have been able to provide life-saving humanitarian assistances to approximately more than one million refugees and asylum seekers in Uganda through the provision of multi-sectoral support to cater for the age and gender needs of the population that is dominated by the women and children. However, assessments conducted have established the need for building self-resilience and empowerment of the refugees as a way of linking emergency to development in all refugee settlements. In 2019, LWF continued working with UNHCR, OPM, development agencies as guided by the agreed implementation approaches such as ReHOpe, Settlement Transformation Agenda (STA), and the Comprehensive Refugee Response Framework (CRRF). This ensures refugees are more self-reliant, and strengthen the community and household social safety basic services including Supply of potable water to PoCs across refugee and host communities and ensuring that Populations live in satisfactory conditions of sanitation and hygiene at public places and households’ levels.

1.1 [bookmark: _Toc22017898][bookmark: _Toc22047004]Background
According to KAP survey December 2018, the average access to water in LWF operational settlement (Palabek Settlement) stood at 21 l/p/d which surpasses UNHCR acceptable standard of 20 l/p/d though un evenly distributed across zones of Palabek settlement.  There were instances where learners in schools have to move longer distances to get access to clean and safe water. In general, the December 2018, KAP survey a indicated water per capita of 21 l/p/d, latrine coverage 63% (Gap Analysis 2018) and Handwashing coverage at 46%. Coupled with other unsatisfactory and unhygienic practices, the situation poses a health and environmental risk to the Persons of concern including outbreak of hygiene related diseases; Cholera, Diarrhea Dysentery among others. The influx of refugees has also put pressure on poor, pre-existing water infrastructure, sanitation and hygiene in Palabek settlement and in the hosting community. 
LWF still reaffirms the commitment to provide sustainable quantity of water, improved sanitation and hygiene to PoCs across refugee and host communities. 
As such, to support the development of the settlement and host community as well as strengthen interventions, UNHCR, OPM and Partners (LWF) continue to support water infrastructure development to benefit refugees and host community members in line with the 70-30, breakdown stipulated under ReHOPE. 
In response to Refuge Response Plan 2019/2020, LWF focuses on upgrading and extending distribution networks of the existing systems to the water stressed areas, maintenance of the motorized systems, drilling and repair of boreholes in the settlements and in host community villages. At all levels of project design, implementation and infrastructure monitoring, Palabek settlement has and will continue to engage District government officials.
To improve on operation and maintenance of the water facilities, LWF plans also to establish and train community-based management structures, (Water User Committees (WUCs), to oversee the water sources. The project will continue to organize learning and exposure visits for WUCs to share and incorporate O&M best practices in order to sustain the functionality of constructed facilities.
1.2 [bookmark: _Toc22017899][bookmark: _Toc22047005]Purpose of the WASH KAP Survey  
The purpose of the WASH KAP survey was to collect primary data on several indicators related to the WASH Program conducted in the refugee and host communities of Palabek Settlement. The KAP survey seeks to assess the level of improvement over the two year WASH interventions have made on the lives of targeted beneficiaries in relation to provision and accessibility of portable safe drinking water, sanitary facilities and their level of knowledge, attitude and practice as relates to good health and hygiene, taking into consideration strategies, approaches, methodologies and lessons learnt (during our implementation phase). The findings will further help and guide us in designing appropriate strategies that will be employed in ensuring the greater success of any future intervention to the targeted beneficiary community.


1.3 Objective of the Study/Survey
In order to track the WASH sector status in relation to UNHCR accepted standards, Knowledge, Attitude and Practices (KAP) Survey is conducted at every after 6 months of project implementation period. The KAP survey also helps to identify achievements, Gaps as well as Possible copying up strategies. The WASH KAP Survey will also Determine Knowledge, Attitude and Practices (KAP) regarding WASH including minimum basic sanitation, open defecation, latrine use, safe drinking water, water borne diseases, hand washing and hygiene related diseases.

1.4 [bookmark: _Toc22017900][bookmark: _Toc22047006]Methodology
The KAP Survey was conducted in Palabek Settlement Zones and four (4) host sub counties of Plabek Ogili, Palabek Kal, Plabek Gem and Lamwo Town council where the UNHCR Multi-Sector Humanitarian Assistance for Refugees and Host Community project is being implemented. The survey was led by the LWF Uganda M&E team in Lamwo sub Program with support of the LWF national PME office and UNHCR both at Field Office in Lamwo and Sub office in Adjuman. The survey employed both qualitative and quantitative methods of data collection. Through household interviews and key informant interviews sampled respondents in area of Intervention (Palabek Settlement and Host Community).
1.5 [bookmark: _Toc22017901][bookmark: _Toc22047007]Sampling 
 A sample size of 578 respondents was determined using the sample size calculator https://www.surveymonkey.com/mp/sample-size-calculator/ for the survey with a 4% margin of error and an 95% confidence level. Through the entire exercise, the survey process however reached a total of 684 respondents. Analysis, interpretation and presentation of data were undertaken using Microsoft Excel Pivot tables and chats.
1.6 Ethical Issues 
Participants were adequately provided with information relating to the Survey including; the Purpose of the Study, Benefits, Risks associated, and their rights as responds. Observing protection of Human participants, LWF reach team maximum ensured minimal risk chances to the respondents as well as ensuring that survey responses will never at any point affect the services which they have been receiving.
The consent adequately explained that participation was entirely voluntary and respondents were not to expect any kind of compensation in any form in response to their Participation. High level of confidentiality was assured and Respondents were clearly explained to that they had the right to refuse to take part in the survey as well as to drop out of the survey at any time should they wish to respondents’ decision will not affect service provision in future.
[bookmark: _Toc22017902][bookmark: _Toc22047008]Survey Findings
A. [bookmark: _Toc22017903][bookmark: _Toc22047009] SOCIO-DEMOGRAPHIC CHARACTERISTICS OF THE RESPONDENTS
	
		Host Community

	Sub County
	Frequency

	Lamwo  Tc
	37

	Palabek Gem
	56

	Palabek ogili 
	114

	Palabek-Kal
	31

	Host Total
	238

	

	Refugee

	Zones
	

	Zone 1
	36

	Zone 2
	44

	Zone 3
	21

	Zone 4
	65

	Zone 5A
	74

	Zone 5B
	90

	Zone 6
	45

	Zone 7
	71

	Grand Total
	446






According to the field visits, a total 684 Households were visited and 684 (489 F, 195 M) respondents were interviewed within Settlement and selected Host Community. 238 respondents (151 Female, 87 Males) were interviewed from host Sub counties Lamwo Town Concil (37), Palabek Gem (56), Palbek Ogil (114) and Palabek Kal (31). The sample distribution in the host Community entirely depended on the level of WASH Intervention by UNHCR WASH partner.  In Refugee community, a total 446 respondents were interviewed and the sample distribution within the settlement entirely depended on the population and number of Households residing in each Zone (OPM ProGres version 4). 
The gender distribution of respondents were Determined by the availability and willingness of Adult Household member  at the time of Household visit. However the Gender distribution has no signfication effect on results of the Survey. 
For Mentrual Hygiene Management, Male respondents were requested to recommend one female household member in repruductive age bracket to respond to MHM section. All MHM responses were obtained from Female respondents.   

Through the study, the majority of Houselds (60.4%) have have 5-10 household members (37.8 in Refugees and 22.5% in Host Community). 66.5% of the Households assessed have 5 and above household members. During the survey, respondents showed disconfort with family size of above 5 members because its difficult to take care of the members especially in settlement setting where there is limited access to land.
[bookmark: _Toc22047010][bookmark: _Toc22017905]Survey Findings by Outcome Indicator 
2.0 [bookmark: _Toc22047011]Indicator: Water system constructed, expanded and/or upgraded
[bookmark: _Toc22047012]B. Water collection and storage
2.1 [bookmark: _Toc22047013]% of households collecting drinking water from protected/treated sources
		 
	Hand pumps/boreholes
	Piped connection 
	Public tap/standpipe
	Surface water (
	Total

	Host Community
	206
	2
	12
	18
	238

	Refugee
	249
	
	197
	0
	446

	Total
	455
	2
	209
	18
	684



	



From the KAP survey field visit conducted from 3rd September 2019 to 11th September 2019, the results indicate that 97% of the household samples use protected water sources as primary source of water for Domestic use excluding water for other purposes like livelihood, livestock farming and crop farming. Protected water sources reported include; Hand pumps/boreholes, protected spring, Piped connection and Public tap/standpipe. 3% collect water for Domestic use including drinking water from unprotected sources (surface). The unprotected water sources include Rivers and Canals, Ponds, unprotected wells and runoffs.  All the households who use surface water as the primary water source for Domestic purposes are located in Host community. All the 18 household that reported surface attributed it to inadequate protected water sources within the area. 
Important to note is that, much as the surface water is considered unsafe for drinking when treated including boiling before drink, the water in question can be safe for human consumption. 

2.2 [bookmark: _Toc22017906][bookmark: _Toc22047014]% Households with at least 10 litre/person potable water storage capacity
           
The September 2019 WASH KAP Survey indicate that 12% of the households have at least 10 liters Per Person portable water storage capacity. the field findings indicate that 74% of the household studied have at least one 10 and above liters’ water storage containers, 25.2% have 2 containers while 1% have 3 containers.

	# of 10+ water storage Containers
	Host Community
	Refugee
	Grand Total

	0
	0.00%
	0.00%
	0.00%

	1
	24.3%
	49.7%
	74.%

	2
	12.2%
	13%
	25.2%

	3
	0.4%
	0.4%
	0.8%

	Grand Total
	36.88%
	63.12%
	100.00%



The majority of the respondents 95.3% use the 20 and above litres water storage containers. Inquiring why most the households have 20 and above litres storage facilities, 95% portioned it on humanitarian assistance from refugee supporting agencies and Partners. 
2.3 [bookmark: _Toc22017907][bookmark: _Toc22047015]Average # L/p/d of potable water collected at household level 

	
	

	
	



According to 684 households studied, the water per capita stands at 18.7 liters per person per day in Palabek settlement and 17.8 l/p/d within the studied host community. The water per capita across the settlement and host community is unevenly distributed. In settlement Zone 2 has the highest water Per Capita (25l/p/d) while Zone 5B has the least Per capita (16.3 l/p/d). In the selected areas of the host communities, Lamwo Town council has the highest per capita (21 l/p/d) while Palabek Kal has least (17.9l/p/d).

2.4 [bookmark: _Toc22017908][bookmark: _Toc22047016]Maximum distance [m] from household to potable water collection point

	
	Host Community
	Refugee
	Total

	0 to 500 meters
	49%
	74%
	66%

	500m to 1 km
	38%
	20%
	26%

	Above 1 km
	9%
	2%
	4%

	Available on Premises
	4%
	4%
	4%

	Total
	35%
	65%
	100%


	
	Host 
	Refugee
	 Total

	1 to 30 minutes
	78%
	89%
	85%

	31Mns- 1 hour
	15%
	5%
	8%

	Above 1 hour
	2%
	1%
	1%

	Available on premises
	6%
	6%
	6%

	Total
	35%
	65%
	100%



During the survey, respondents were asked about the distance and time it takes to reach the nearest water point where they collect water from. The time and distance in question counted only one way/direction to the water source excluding time spent socializing or other movement outside the purpose. 66% of the households walk 0-500 meters to the points, 26% use 500M-1 KM, 4% water is available in the premises while the other 4%, hose hold members walk more than 1 Km to access water points. 


In terms of time, 85% of the households use 1-30 Minutes to go one way to water points, 8% walk 31 Minutes-1 Hour   while 6% showed that water is available in Premises.     
3.0 [bookmark: _Toc22017909][bookmark: _Toc22047017]Survey Findings by indicator: Population lives in satisfactory conditions of sanitation and hygiene
C. [bookmark: _Toc22017910][bookmark: _Toc22047018]Drinking water hygiene
Table Showing frequency of Cleaning Drinking Water Containers
	
	Column Labels
	
	

	Row Labels
	Host Community
	Refugee
	Grand Total

	At least once a month
	11.3%
	4.7%
	7.0%

	At least once a week
	35.3%
	41.0%
	39.0%

	At least once a year 
	0.0%
	0.2%
	0.1%

	Don’t remember
	5.9%
	1.6%
	3.1%

	Every time we use them
	42.4%
	49.3%
	46.9%

	Never
	5.0%
	3.1%
	3.8%

	Grand Total
	100.0%
	100.0%
	100.0%



Cleaning of water containers is one of best practices to ensure water free from contamination and hygienic for drinking. Survey respondents were asked about how often the household clean drinking water storage containers. 46.9% (42.4% for Host community and 49.3% for refugee community) clean water containers every time they use them, 39% (35.3% and 41% for host and Refugee communities respectively), 7% clean their containers once in a month, 3.8% do not clean containers, 3.1% do not remember when they last cleaned while 0.1% clean drinking water storage facilities once a year.  
According to the study findings, 14% have either cleaned drinking water container once a month, once a year, do not remember when they last cleaned or have never cleaned. And therefore, there a need for practice tailored hygiene promotions and campaigns to extend container cleaning messages to communities 
Among the 46.9% (42.4% for Host community and 49.3% for refugee community), 63.9% in refugee community and 75.2% in host community use fabric, soap and shaking, 21.5% and 12.6% for Refugee community and host community respectively wash with sand, rocks and small stones, 6.7% and 4.2% use Grass and sand, while 4.3% and 6.3% wash containers with Ash.
3.1 [bookmark: _Toc22017911][bookmark: _Toc22047019] % of respondents using safe way of pouring water
Drinking water can be contaminated any stage/process of consumption including during final consumption (pouring in containers for drinking). To ascertain the community knowledge and appreciation of risks of water contamination during serving, respondents were tactfully requested to provide water for drinking. 95.3% volunteered to offer drinking water and observation was done to document the practice. 50.2% dipped the cup in the water container, 48.3% poured into the cup while 1.6% used a tap.  Dipping a cup in a drinking storage container increase chances of water contamination however the population lack information concerning the same. There is a need for sanitation and hygiene sensitizations highlighting on storage and cleanliness of drinking water containers.     



3.2 [bookmark: _Toc22047020]% of households treating drinking water

When asked about treatment of drinking water before drinking, 58.4% indicated that they sometimes treat it before drinking, 38.7% do not do anything while 2.9% treat every drop of water meant for drinking through boiling, using water purification tablets, leaving water to settle as well as fetching from chlorine treated water sources. 38.7% who do not do anything to make water safer for drinking said that there is no need because water sources are safe (taps and boreholes), the process is expensive and time consuming. 
[bookmark: _Toc22047021]D. Hygiene
3.3 [bookmark: _Toc22017912][bookmark: _Toc22047022]% of households with access to soap/use of soap for hand washing

Generally, in both host community and Refugee settlement, 34.3% use Soap for hand washing, 38.2% use Water only, 26.1% use Ash, 1.1% use Sand while 0.3% do nothing. On asking whether the household has hand washing device/station in use where the household members, 63.3% admitted not having a hand washing device or any station designated for hand washing while 36.7% has a designated space and a visible device for hand washing. 
Respondents appreciates the use of soap in hygiene and sanitation management but households are unable to provide soap for regular household hygiene management and therefore appealed for strengthened support in provision of soap in kind or boosting their livelihood activities for sustainable supply of Hygiene materials.

	
	Hand washing by Zones
	

	Zones
	Ash
	Nothing
	Sand
	Soap
	Water only
	Grand Total

	Zone 1
	0.5%
	0.0%
	0.0%
	3.6%
	4.1%
	8.2%

	Zone 2
	3.4%
	0.2%
	0.2%
	3.6%
	3.1%
	10.7%

	Zone 3
	2.4%
	0.0%
	0.0%
	1.7%
	0.7%
	4.8%

	Zone 4
	1.7%
	0.2%
	0.0%
	7.5%
	5.6%
	15.0%

	Zone 5A
	7.7%
	0.0%
	0.0%
	3.1%
	4.6%
	15.5%

	Zone 5B
	7.5%
	0.0%
	0.0%
	0.0%
	10.9%
	18.4%

	Zone 6
	3.6%
	0.0%
	0.2%
	4.6%
	1.9%
	10.4%

	Zone 7
	4.8%
	0.0%
	0.0%
	5.6%
	6.5%
	16.9%

	Grand Total
	31.7%
	0.5%
	0.5%
	29.8%
	37.5%
	100.0%



 In households with hand washing facilities, 61.3% are using buckets and Basins while 38.7% use pouring devices including Tippy taps. Its critical unfair practice of handing washing using buckets and basins because the germs may be trapped back to the devices and later exposed to other users. There is a need for more sensitizations and distribution of hand washing devices. 


3.4 [bookmark: _Toc22017913][bookmark: _Toc22047023]% of households with hand-washing device having soap available there

During field visits, when asked about soap or any other rubbing agent they use in the household. The field result indicates, 37.7% have a hand washing device with at least a soap or any other rubbing agent. When the there is no soap, 47.5% use Ash, 48% use water only while 4.5% use grass and Sand. In respondents who responded to have at least one rubbing agent, 89.5% was in position to show it to the research team within one minute while 10.5% was not able to present it to the research team within one minute.
The field findings indicate that of the households that have hand washing devices, 54.6% had water at the time of household visit while 45.4% there was no water in the hand washing devices. 
 



3.5 [bookmark: _Toc22017914][bookmark: _Toc22047024]% of respondents knowing at least 3 critical moments when to wash hands
 During the survey field visits, respondents were asked three critical times for hand washing to determine Knowledge on hygiene practices. Through the study, 57% of the respondents were able to mention at least three correct critical times for hand washing. In Palabek settlement, 60.5% were in position to mention the critical moments of handwashing, while in host Community 50.4% can correctly spell out the critical times for hand washing. Generally, the Practice of Washing hands before eating is most known practice (92%) while Washing hands before feeding children is the least Known practice (7.6%). 
Critical to note is that the general knowledge about hand washing is low and there is need for strengthening sanitation and hygiene campaigns in and around Palabek settlement and Lamwo District in General. 



[bookmark: _Toc22047025]E. Sanitation
3.6 [bookmark: _Toc22017915][bookmark: _Toc22047026]% of households reporting defecating in a toilet

Through the Survey population, 92.4% defecate in latrine while 7.6% practice Open defecation including defecating in Bush and in Plastic Bags.  In Palabek refugee settlement, the Majority of the survey population use the latrines for defecation and the majorly households use household/shared latrine (85.3%), communal latrines (6.5%) while 7.8% practice open defecation which increases chances of water contamination as well as other diseases related to disposal of human wastes. 
In the host community, 82.4% use household/shared latrine, 15% of the Host community survey population do Open defecation while 2.5 defecate in communal latrine.  	
During discussions with Key persons including Healthcare workers, Open defecation is critical practice that require immediate attention irrespective of its degree/percentage score. The key informants attribute open defecation to culture and inadequate Latrine facilities in and around Palabek settlement. Other reasons for open deification include distance of the facility from the households especially at night for households that rely on shared or communal latrine facilities. 

                                                                          
3.7 [bookmark: _Toc22017917][bookmark: _Toc22047027]% of households with access to solid waste disposal facility

Better practice for waste disposal is being practice is being realized through the survey population. 77.1% of the sample population use household pits for disposal of solid wastes, 13.7% dump in open un designated places, 7.6% use designated open area, 0.9% use communal pit, 0.45 burn the wastes while 0.2% use bins in households and later dump on streets. During key interviews the higher performance of dumping in household refuse pit is largely attributed to UN Refugee Agency –UNHCR and the partner hygiene promotions including mass and household awareness/sensitizations.
3.8 [bookmark: _Toc22017918][bookmark: _Toc22047028]% of households having received the visit of a community health worker/hygiene promoter


In the months prior to KAP survey period, 77.2% and 15.9% of the Refugee and Host community households received a visit from a community health worker including Hygiene promoters to discuss any health or hygiene messages respectively. Implying that 22.8% and 84.1% in Refugees and host community did not receive the hygiene message from any visiting hygiene or health promoter at household level. The community health worker/hygiene promoter household visits are skewed to refugee settlement 77.2% for refugees vis-à-vis 15.9% for the host community received. In the settlement, Zone 5A and Zone 5B are among the areas that less visited by health/hygiene promoters.
	Household Visit by Health/Hygiene promoter in Palabek Settlement

	Responses
	Zone 1
	Zone 2
	Zone 3
	Zone 4
	Zone 5A
	Zone 5B
	Zone 6
	Zone 7
	Total

	No
	0.2%
	1.6%
	2.3%
	2.1%
	6.2%
	7.4%
	2.1%
	0.9%
	22.8%

	Yes
	8.0%
	8.3%
	2.1%
	12.9%
	10.3%
	13.3%
	7.1%
	15.2%
	77.2%

	Grand Total
	8.3%
	9.9%
	4.4%
	14.9%
	16.6%
	20.7%
	9.2%
	16.1%
	100.0%


3.9 [bookmark: _Toc22017919][bookmark: _Toc22047029]% of households having attended a community meeting


In relation to hygiene promotion, the study team took innovation to ascertain the level of household exposure to hygiene and sanitation campaigns and sensitizations beyond household visits by health/hygiene promoters. Respondents were asked whether there was any household member who attended a health or hygiene sensitization meeting/campaign in the previous month (August 2019). 27.8% of the Host community has had at least a member attending a hygiene and sanitation campaign, while 71.9% of the households in Palabek settlement had at least a member attending the campaigns. The difference between the host community and the refugee settlement in relation to access/engagement to hygiene and sanitation is by far higher and if not attended to, there is a likelihood of reversal development facilitated by reversal learning from host communities especially in relation to practices orchestrated/built on cultural values 
Table showing responses whether any household member attended a health or hygiene sensitization meeting/campaign.
	Responses
	
	Palabek Settlement Zones

	Yes/No
	Zone 1
	Zone 2
	Zone 3
	Zone 4
	Zone 5A
	Zone 5B
	Zone 6
	Zone 7
	(blank)
	Grand Total

	No
	5.6%
	16.3%
	63.2%
	21.5%
	45.8%
	37.1%
	16.3%
	21.1%
	72.2%
	41.6%

	Yes
	94.4%
	83.7%
	36.8%
	78.5%
	54.2%
	62.9%
	83.7%
	78.9%
	27.8%
	58.4%

	Grand Total
	100.0%
	100. 0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%
	100.0%



In all, there is a need to strengthen community based hygiene promotion within the host communities as well as strengthening the monitoring system of the health and hygiene promotion structures within settlement.
[bookmark: _Toc22017920][bookmark: _Toc22047030]Menstrual Hygiene
3.10 [bookmark: _Toc22017921][bookmark: _Toc22047031]Materials used during Menstrual Management 
 
The KAP survey results indicate that the majority (86.5%) of Women and girls in reproductive age bracket use disposable sanitary materials while the few 0.6% do not use anything (literally bleeding in their cloths). Much as there is a high percentage of Women and Girls using at least one method Menstrual hygiene Management (MHM), it was pertinent for the research team identify other underlying factors that may affect MHM in and around Palabek settlement. Different factors have been raised during key informant interviews and in-depth interview with female respondents. Factors include but not limited to; beliefs that a barren woman can pick used pads and put them under her nicker and then she starts producing and for you become barren, if thrown in open space, a used pad can cause Cholera, If a girl throws pads out in open space, she can never have a child, bad hearted people can pick used pads or blood stained nicker to bewitch you and you fail to produce children. Some people believe that burning used pads dries off blood in the body and one can die, burying a used pad may make a girl barren, If a girl steps on used pad, she can start menstruating immediately, If dogs carry one’s pads, she can never produce, if used pads are thrown in anthill or termite holes, one can die barren while others know that pads must not be thrown in pit latrine.
Such narrations explanations indicate knowledge gap within communities in relation MHM. And there I a need for strengthened sensitizations and Male engagement in MHM to reduce Stigma and community appreciation to best practices for MHM 
3.11 [bookmark: _Toc22017922][bookmark: _Toc22047032]% of respondents being satisfied with what they use


In order to ascertain the level of satisfaction from women in reproductive age by their respective MHM methods used, respondents (only Female respondents) were asked whether by any given opportunity are interested to change to another method of management. 87% (89.4% for Host, 85.7% for refugees) showed no interest in Changing their currently used method, while 13% (10.6% for Host, 14.3% for refugees) are interested in changing to other methods. 
From the 13% who are interested and appealing for support, 53.8% re currently using traditional and survival methods including Layers of under wear, cotton, re-usable cloth and at worst nothing but bleeding in clothes, 46.2% are interested in changing from Disposable pads to reusable. 




	Places where Girls go to change During Menstrual period

	
	Zone 1
	Zone 2
	Zone 3
	Zone 4
	Zone 5A
	Zone 5B
	Zone 6
	Zone 7
	Grand Total

	Bath shelter
	0.0%
	17.9%
	8.3%
	4.0%
	28.8%
	14.7%
	8.1%
	28.1%
	15.7%

	Bush
	0.0%
	0.0%
	0.0%
	0.0%
	1.9%
	12.0%
	2.7%
	0.0%
	3.3%

	House
	25.9%
	3.6%
	8.3%
	12.0%
	17.3%
	10.7%
	10.8%
	1.8%
	10.9%

	Latrine
	74.1%
	78.6%
	83.3%
	84.0%
	51.9%
	62.7%
	78.4%
	70.2%
	70.1%

	Total
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%
	100%



The KAP survey team took innovation to understand the environment and conditions available for women in reproductive age to effectively manage Menstrual periods with ease and less challenges. Among the factors that affect MHM is facilities/infrastructure designed in favor of the purpose (Changing and hygiene management).
During the field Visit, female respondents were asked about where they go to change their menstrual hygiene management products. 70.1% use latrine, 15.7% use bath shelter, 10.9% use their domestic house while 3.3% visit bushes to change their Menstrual products.
3.12 [bookmark: _Toc22017923][bookmark: _Toc22047033]% of households prepared for women to change MHM products
During household data collection Visits, respondents were asked whether there are toilet paper/cleansing water/Agents available where the women change their menstrual hygiene management from. 46.18% of the households in the Refugee community have minimum cleansing materials including Toilet Paper and water while 53.8% are less exposed to minimum cleansing materials. In host community 37.8% have access to minimum cleansing while 62.2% have less access to minimum required material for cleansing During MHM. 

















[bookmark: _Toc22047034]Apendix1: Standard WASH KAP Questionnaire

WASH KAP and Coverage Survey in Refugee Sites
Standardized Questionnaire
September 2019
Note: Optional questions (highlighted in light blue) should be added to the final questionnaire if and only if their results will serve a purpose in terms of programming, changing strategies or adapting WASH activities. Every additional question means more time and resources required for the survey, so optional questions should be selected with extra care. 

I/ Questionnaire Details

I1 - Date:
I2 - Site/camp name:
I3 - Zone:
I4 - Block:
I5 - Section:
I6 - GPS:
I7 - Team ID #:
I8 - Name of person collecting data:
I9 - Household number:

II/ Questionnaire

A - General Information and Demographics

	Questions
	Comments

	A1/ Did the household give its consent to be interviewed? (Check one)
☐ Yes
☐ No
	

	A2 (Op)/ Sex of respondent (Check one)
☐ Male
☐ Female
	Question to be added if you need to segregate answers by the sex of respondent. 

	A3.a/ How many people live and slept in this house last night? _____ people

A3.b/ How many children less than 5 years old live and sleep in this house? ____________ children under 5 years old
	Fill in number of people and number of less than 5 years old children.
Definition of ‘House’ needs to be defined in context of the camp in which the survey is conducted.  

	A4 (Op)/ Are there any persons with disabilities and / or elders in this household?
☐ Yes
☐ No
	Question to be added if you need to segregate answers from households with persons with disabilities or elders. 

	A5 (Op)/ Please tell me what your country of origin is: ___________________
	Question to be added if you need to segregate answers by origin of respondent.



B - Water Collection and Storage

	Questions
	Comments

	B1.a/ What is your main source of drinking water (Check one but do not prompt with responses. Use visual aid.)
☐ Public tap/Standpipe
☐ Handpumps/boreholes
☐ Unprotected hand-dug well
☐ Water seller/kiosks
☐ Piped connection to house (or neighbour’s house)
☐ Surface water (lake, pond, dam, river)
☐ Protected spring
☐ Unprotected spring
☐ Rain water collection
☐ Bottled water, water sachets
☐ Tanker trucks
☐ Other (please list)  _____________________
☐ Don’t know
	Modify responses for your context. e.g. if that type of  source does not exist do not keep it. If it is rare consider omitting it as it will be captured under other.  Add/delete options as needed
A visual aid showing different types of water sources may be useful.

	B1.b (Op)/ Aside from this main source, what is the second most used source of drinking water for members of  your household?(Check one but do not prompt with responses. Use visual aid.) 
☐ Public tap/Standpipe
☐ Handpumps/boreholes
☐ Unprotected hand-dug well
☐ Water seller/kiosks
☐ Piped connection to house (or neighbour’s house)
☐ Surface water (lake, pond, dam, river)
☐ Protected spring
☐ Unprotected spring
☐ Rain water collection
☐ Bottled water, water sachets
☐ Tanker trucks
☐ Other
☐ Did not collect water from another source
☐ Don’t know
	Question to be added if many different types of source are available on camp and some have irregular supply. In this case you may want to know what the back-up source of households is. 

Modify responses for your context. e.g. if that type of  source does not exist do not keep it. If it is rare consider omitting it as it will be captured under other.  Add/delete options as needed.

	B2 (Op)/ What source of water do you use for the other activities (non-drinking water: bathing, cleaning, animal water, bricks, etc.)? (Check all that apply. Use visual aid.) 
☐ Public tap/Standpipe
☐ Handpumps/boreholes
☐ Unprotected hand-dug well
☐ Water seller/kiosks
☐ Piped connection to house (or neighbour’s house)
☐ Surface water (lake, pond, dam, river)
☐ Protected spring
☐ Unprotected spring
☐ Rain water collection
☐ Bottled water, water sachets
☐ Tanker trucks
☐ Other
☐ Don’t know
	Question to be added if it has any programmatic added value to know what source is used for non-drinking water (e.g. if there are regular cholera epidemics, or if you have a project focusing on water for livestock etc.).




	Start of Observation Section
	

	B3/ May I see all the containers you have for storing and collecting drinking water? (Check for all of the containers. Do not include broken, leaking, or non-functional containers.)
☐ Yes  Complete box below (Use visual aid)
☐ No  Continue to B4

	Type and size of container
	# of containers
	Protected*

	Example: 10Liters Jerry can
	3
	Yes/No

	
	
	

	
	
	

	
	
	

	
	
	

	
	
	



	See example: HH has three 10L jerry cans.

*Protected: The container needs to be covered.

	End of Observation Section
	

	B3.d/ Which containers were used to collect potable water yesterday? This includes all water collected morning, afternoon, and evening (Complete box below)
	Type and size of container
	# of times it was filled that day

	Example: 10 Liters Jerry can 1
	2 times

	
	

	
	

	
	

	
	

	
	



	Instructions: List size and type of all containers used to collect water. Quantify the number of time each container was used. 

See example: one 10L jerry can was used twice to collect water.

	B4/ How long does it take to go one direction to get water? (On the way to the source, not the way back. Not including time spent socializing) (Check one)
☐__________________ Number of minutes
☐ Water is available on premises
☐ Don’t know
	Average walking speed is 80 metres per minute.

	B5 (Op)/ Do you collect enough water to meet all your households’ needs – not for animal use, brickmaking, agriculture, gardening, etc.? (Check one)
☐ Yes
☐No  Why not?    ☐ There are water shortages
               ☐ Water is too far
               ☐ It is too dangerous to get water
               ☐ Can’t afford to buy enough
               ☐ Waiting time at the water point is too long
               ☐ Don’t have enough storage containers
               ☐ Other
              ☐ Don’t know
	Question to be added if you need to know the perception of people regarding the amount of water collected every day (which is already calculated in B3), or if you need to know what are the main causes for people not collecting enough water.

	B6 (Op)/ Did you drink water directly from the river or canal (or any other source of surface water) within the last 7 days? For example, you may have drank water from the river or canal (or any source of surface water) when you were away from your home? (Check one)
☐ Yes
☐ No
☐ Don’t know
	Question to be added if you need to know more about habits of the population regarding drinking unsafe water, or if that has any added value to your activities. 

	B7 (Op)/ Who usually collects water for your household? (Check one)
☐ Adult female
☐ Adult male
☐ Child (11-18 years) 
☐ Child (10 years or younger)
☐ Don’t know
	Question to be added if it is useful for your programming to know what demographic groups usually spend time collecting water or are affected by this activity. 

	B8 (Op)/ Do you pay for your drinking water? (Check one)
☐ Yes  How much?     ☐ _____ [Currency] per _____ litres
                                         ☐ _____ [Currency] per _____ days
☐ No
☐ Don’t know
	Question to be added if you need to know if and how much people pay for water in the camp. 

Currency must be adapted to the setting.

	B9.a (Op)/ How often do you clean drinking water containers? (Check one)
☐ Every time we use them  Continue to B9.b
☐ At least once a week  Continue to B9.b
☐ At least once a month  Continue to B9.b
☐ At least once a year  Continue to B9.b
☐ Don’t know  Continue to next section
☐ Never or less than once a year  Continue to next section
	Question to be added if you need to know more about the container hygiene of the population. 

	B9.b (Op)/ How do you clean drinking water containers? (Check one)
☐ Wash them with a specific product
☐ Rinse them with water
☐ Wash them with a piece of tissue
☐ Wash them by using rocks and shaking
☐ Other
☐ Don’t know
	Question to be added if you need to know more about the water storage container’s hygiene of the population.



C - Drinking Water Hygiene (All Optional questions)

	Questions
	Comments

	C1 (Op)/ May I have a small sample of drinking water? (Check one) 
☐ Yes  Continue to C2
☐ No (water unavailable)  Continue to C3 if selected
☐ No (refuse participation)  Continue to C3 if selected
	Question to be added if you need to check how people pour water or get water from storage container.
If selected, C2 must also be selected.

	Observation Section (Observe and record answers below. Do not ask this question aloud)
	

	C2 (Op)/ How did the respondent remove water from the container? (Check one) 
☐ Cup dipped
☐ Hose/tap	
☐ Poured		
☐ Other 
☐ Unable to observe
	Question to be added if you have selected C1.  

Can’t be selected if question C1 is not selected.

	End of Observation Section
	

	C3 (Op)/ Do you or someone else do anything to your water to make it ready for drinking? (Check one)
☐ Yes, always treat it before drinking  Continue to C4
☐ Yes, sometimes treat it before drinking  Continue to C4
☐ No, do not treat it before drinking  Continue to next section
☐ Don’t know  Continue to next section
	Question to be added if you need to know the part of households practicing household water treatment. 

Preferably to be inserted with question C4 as well.

	C4 (Op)/ What do you or someone else in the household do to this water to make it ready for drinking?  (Check all that apply)
☐ Let it stand and settle
☐ Boil it
☐ Expose it to sunlight
☐ Use disinfection products:
☐ Aquatabs/water purification tablets       
☐ Liquid chlorine  			
☐ Powder or granular chlorine		
☐ PuR or Watermaker sachets		
☐ Other: ________________________	
☐Filter it:
☐ Biosand Filter			
☐ Ceramic Pot Filter			
☐ Candle Filter/Bucket Filter		
☐ Other: _______________________	
☐ Other: _______________________
☐ Don’t know
	Question to be added if you need to know what types of household treatment are favoured in the camp. 

Can’t be selected if question C3 is not selected.

	C5 (Op)/ When did you or someone else in the household last treat water for drinking? (Check one)
☐ Today
☐ Yesterday
☐ Before yesterday
☐ Don’t know
	Question to be added if you need to know more about the frequency with which people treat their water, or if they do it right. 

Can’t be selected if question C3 is not selected.




D - Hygiene

	Questions
	Comments

	D1/ Please show me the soap or other rubbing agent you have in the household. (Check one)
☐ Presented within one minute  Continue to D2 if selected / or D5
☐ Not presented within one minute  Continue to D3 if selected / or D5
	

	D2 (Op)/ From where did you get your soap? (Check one)
☐ Purchased
☐ Traded
☐ Gifted
☐ Distributed by a NGO
☐ Other
	Question to be added if you need to know what are the main sources of soap in the camp, and whether or not you need to adapt you strategy accordingly (e.g. regarding distribution). 

	D3 (Op)/ Please tell me the main reason why your household does not have soap? (Check one but do not prompt) 
☐ Ran out of soap/Used it
☐ Cannot afford soap
☐ Soap is unavailable/cannot find soap
☐ Soap is unnecessary
☐ Don’t like soap
☐ Other
☐ Don’t know
	Question to be added if you want to know the main reasons for lack of soap in the households, and maybe adapt your strategy accordingly (e.g. regarding distribution).

	D4 (Op)/ When there is no soap in your household, what do you use for hand-washing? (Check one but do not prompt)
☐ Water only
☐ Ash
☐ Sand
☐ Do not use anything
☐ Other
☐ Don’t know
	Question to be added only if you need to know the part of households using alternative ways of hand-washing, or the favoured method for this (e.g. if you want to adapt your hygiene promotion messages accordingly). 

	D5/ Please name at least 3 of the most important times when someone   should wash their hands (Check all that apply but do not prompt) 
☐ Before eating
☐ Before cooking/meal preparation
☐ After defecation
☐ Before breastfeeding
☐ Before feeding children
☐ After handling a child’s stool/changing a nappy/cleaning a child’s bottom
☐ Other
☐ Don’t know or no response given
	

	D6/ Is there a specific hand washing device/station in your house where your household washes their hands? (Check one)
☐ Yes  Continue to D7 if selected / or D8
☐ No  Continue to D10 if selected / or next Section
	Must train data collectors what will be determined as a hand washing station and whether it will count or not

	Observation Section (Observe and record answers below. Do not ask these questions aloud)
	

	D7 (Op)/ What type of hand-washing device? (Check one)
☐ Basin or bucket
☐ Pouring device
☐ Other
	Question to be added if you need to know the main types of hand-washing devices used.

Answers based on what types of hand-washing stations available in specific setting.  

	D8/ Is there water in the hand washing device/station? (Check one)
☐ Yes 
☐ No 
	

	D9/ Is there soap or other rubbing agent in the area of the hand washing device/station? (Check one)
☐ Yes 
☐ No
	

	D10 (Op)/ Is food covered and protected from flies? (Check one)
☐ Yes
☐ No
☐ Unable to observe
	Question to be added if you need to know more about knowledge/practices of population regarding disease barriers. 

	End of Observation Section
	



E - Sanitation

	Questions
	Comments

	E1/ Where do you and your household members (excluding children under 5) usually go to defecate? (Check one)
☐ Household latrine
☐ Communal latrine                                       
☐ Open defecation  Skip E5 to E15                     
☐ Plastic bag  Skip E5 to E15                     
☐ Bucket Toilet  Skip E5 to E15                                                
☐ Other  Skip E5 to E15                     
☐ Don’t know  Skip E5 to E15                     	                            
	Add additional responses as necessary

	E2/ Where do children under-5 living in this household usually go to defecate? (Check one)
☐ Household latrine
☐ Communal latrine		
☐ Open defecation  		
☐ Plastic bag        	 	
☐ Other
☐ Don’t know                                
☐ No child under-5  Continue to E4	             
	

	E3/ If there are children U5 that don’t use the latrine, what is done with their faeces? (Check one)
☐ Collected and disposed in latrine
☐ Collected and disposed of elsewhere
☐ Nothing is done with it
☐ Buried it
☐ Other
☐ Don't know
	

	E4/ Do adult members of your household sometimes defecate in the bush (for example at night)? (Check one)
☐ Yes  Why?       ☐ No latrine available
                                    ☐ Latrine is too far
                                    ☐ Too dark at night
                                    ☐ Too tired
                                    ☐ Not sure
                                    ☐ Other (specify):____________
☐ No
☐ Don’t know/not sure
	

	E5/ The facility where your household members usually defecate is a: (Check only one)
☐ Single household facility (used only by this household)
☐ Shared household facility used by a number of households  How many HHs, including this one, share this facility? _____
☐ Public/communal latrine
☐ Other:_______________
	Only for those who responded ‘Household latrine’ or ‘Communal latrine’ in E1

	E6 (Op)/ Does this latrine provide adequate privacy for you and your household members? (Check one)
☐ Yes
☐ No  Why not?       ☐ Infrastructure/door damaged
                                           ☐ Lock missing/not working
                                           ☐ Too close to the house
                                           ☐ Other
☐ No latrine
☐ Don’t know
	Question to be added if you need to know (e.g. for protection issues) if latrines are perceived by the population as offering enough privacy, and main reasons why they might now. 

	Observation questions (Observe and record answers below. Do not ask these questions aloud)
In case the latrine usually used is far from the household (e.g. a communal latrine), this observation part should be saved for the end of the interview. Skip to E16 and come back to this part once the questionnaire is finished and the respondent has brought you to their usual latrine for observation.
	

	E7 (Op)/ Observe type of latrines (Check one)
☐ Flush or pour/flush toilet 
☐ Pit latrine
☐ VIP Toilet	
☐ Composting toilet	          		
☐ Bucket toilet
☐ Hanging toilet/latrine
☐ Other: ________________
☐ None	
	Question to be added if you need to know the breakdown of types of latrines in the camp, or the most used type. 

Change the options based on the context. 
Only use this question if multiple types of latrines are possible in the specific camp.
If answer is ‘None’, skip the following optional questions, if any have been selected.

	E8 (Op)/ Is the latrine in use? (Check one)
☐ Yes
☐ No
	Question to be added if you need to know the percentage of latrines in use in the camp.

	E9 (Op)/ Observe the main material used for the superstructure (Check one) 
☐ Bricks
☐ Plastic sheeting
☐ Fabric
☐ Metal
☐ Wood 
☐ Thatch/leaves
☐ None
☐ Don’t know
	Question to be added if you need to know more about material used to build latrines, or if latrines in the camp are durable or not. 
Please note that a latrine survey might be more effective. 






	E10 (Op)/ Observe type of slab present (Check one)
☐ Wood 
☐ Logs  
☐ Plastic 
☐ Concrete
☐ Other:____________________
☐ None
☐ Don’t know
	Question to be added if you need to know the breakdown of types of slabs used in the camp, and if they are safe or not. 
Please note that a latrine survey might be more effective. 

Change the options based on the context.

	E11 (Op)/ Is the latrine full? (Check one)
☐ Yes
☐ No
	Question to be added if you need to know the part of latrines in camp that are full.

	E12 (Op)/ Is there a lid on the drophole? (Check one)
☐ Yes
☐ No
	Question to be added if you need to know the part of surveyed latrines that are safe regarding vectors (flies etc.).

	E13 (Op)/ Is there a handwashing station at the latrine? (Check one) 
☐ Yes  Continue to E14 and E15 if they have been selected
☐ No  Continue to E16
	Question to be added if you need to know the part of latrines in camp equipped with hand-washing stations.

	E14 (Op)/ Indicate whether there is water in the handwashing station (Check one)
☐ Yes
☐ No
	Question to be added if you need to know if those hand-washing stations are used properly or not.

	E15 (Op)/ Is soap or any other rubbing agent present with the hand washing station? (Check one)  
☐ Yes
☐ No
	Question to be added if you need to know if those hand-washing stations are used properly or not.

	E16/ Please show me the facility where you and your family members bathe? (Observe and check one)
☐ Do not have a designated bathing facility 
☐ Have designated shower/bathing facility
☐ Don’t know / can’t observe
	

	End of Observation Section
	

	E17/ Where does your household dispose of domestic waste? (Check one)
☐ Household pit
☐ Communal pit
☐ Bin in the household/streets
☐ Designated open area
☐ Undesignated open area
☐ Bury it
☐ Burn it
☐ Other
	






	Observation questions (Observe and record answers below. Do not ask these questions aloud)
	

	E18 (Op)/ Is the courtyard clean? (No apparent trash scattered around) (Check one)
☐ Yes
☐ No
	Question to be added if you need to know more regarding habits of waste disposal in the surveyed population.

	End of Observation Section
	

	E19 (Op)/ Do you or anyone in your household complain of or observe any abnormal presence of vectors recently? (Check one)  
☐ Yes  What vectors?  ☐ Rodents
                                               ☐ Mosquitoes
                                           ☐ Flies
                                               ☐ Cockroaches
                                           ☐ Other
        ☐ No
	Question to be added if you need to find more about vector control, or if you have activities related to that aspect of sanitation. 



F - Menstrual Hygiene (Female interviewers will be required for these questions)

	Questions
	Comments

	F1 (Op)/ How many women of reproductive age (15-49 years old) are in this household? _____
	Question to be added if you are going to add any of the other questions in this section. 

If answer is ‘0’, skip any other selected optional questions of that section.

	Ask to speak privately to one of the women of reproductive age of the household
	

	F2 (Op)/ What materials did you use during your last monthly period? (Check all that apply)  
☐ Disposable pad
☐Reusable pad
☐ Reusable cloth 
☐ Tampon 
☐ Cotton
☐ Menstrual cup 
☐ Layers of underwear 
☐ Nothing/bleed into clothes 
☐ Other (please specify) ___________________
	Question to be added if you need to know the breakdown of materials used by women in camp (e.g. to see if distributions are effective). 

Can’t be selected if question F1 is not selected.

Need to find out the local term for period or menstruation 

	F3 (Op)/ Would you have rather used something else? (Check one)  
☐ Yes  What?  ☐ Disposable pad
                             ☐ Reusable pad
                             ☐ Reusable cloth
                                ☐ Tampon 
                                    ☐ Cotton
                             ☐ Menstrual cup 
                             ☐ Layers of underwear 
                                    ☐ Other
☐ No
	Question to be added if you need to know the eventual needs of women in the camp regarding menstrual hygiene, to adapt distributions if necessary. 

Can’t be selected if question F2 is not selected.

	F4 (Op)/ Where do the women of the household change their menstrual hygiene management products? (Check one)  
☐ Latrine
☐ Home
☐ Other
	Question to be added if you need to know if women in the camp are comfortable in terms of privacy regarding their menstrual hygiene. Question related to protection aspects. 

	F5 (Op)/ Is toilet paper/cleansing water available where the women change their menstrual hygiene management products? (Check one)  
☐ Yes
☐ No
	Question to be added if you need to know if women have access to adequate material at home for proper menstrual hygiene.

	F6 (Op)/ How do the women in this household dispose of their menstrual hygiene management products? (Check one)  
☐ In the latrine
☐ Trash
☐ Burn them
☐ Wash/reuse
☐ In the open
☐ Other / Don’t know
	Question to be added if you need to know if women are disposing of their menstrual hygiene management products in the appropriate manner or if that should be reinforced through hygiene promotion. 

	F7 (Op)/ What materials did you use before you came to the camp/settlement? (Check all that apply)  
☐ Disposable pad
☐ Reusable pad
☐ Reusable cloth 
☐ Tampon 
☐ Cotton
☐ Menstrual cup 
☐ Layers of underwear 
☐ Nothing/bleed into clothes 
☐ Other
☐ Was not needed at the time
	Question to be added if you want to learn what women’s habits are in terms of menstrual hygiene, and to adapt distributions if necessary. Alternate question to F3. 







G - Messaging

	Questions
	Comments

	G1 (Op)/ Out of all the ways to receive health and hygiene messages, What’s the best way for your household members to receive health and hygiene messages ? (Read the list; check only one response.) 
☐ Radio
☐ SMS
☐ Printed flyers
☐ Home visits from CHWs
☐ Community meetings
☐ Other
	Question to be added if you want to adapt your hygiene promotion activities in the most effective way possible. 

	G2 (Op)/ In the last month did your household receive a visit from a community health worker to discuss any health or hygiene messages (Check one)
☐ Yes
☐ No 
☐ Don’t know/don’t remember
	Question to be added if you want to check the effectiveness of hygiene promotion door-to-door campaigns. 

Insert appropriate name of CHW to reflect program.

	G3 (Op)/ In the last month, have you or anyone in your household attended a health or hygiene community meeting? (Check one)
☐ Yes
☐ No 
☐ Don’t know
	Question to be added if you want to find out whether hygiene community meetings attract a large population or not (check effectiveness). 

	G4 (Op)/ Are you able to read? (Check one)
☐ Yes, easily
☐ Yes, but with difficulty
☐ No, cannot read
☐ Refused to answer
	Question to be added if you plan to use flyers or posters for hygiene promotion, and need to find out whether that will be effective or not. 

	G5 (Op)/ Do you have a functioning radio in your household? (Check one)
☐ Yes
☐ No 
☐ Don’t know
	Question to be added if you plan to do hygiene promotion via radio emissions and need to find out whether that will be effective or not.

	G6 (Op)/ Do you have a mobile phone in your household? (Check one)
☐ Yes
☐ No 
☐ Don’t know
	Question to be added if you plan to do hygiene promotion via sms and need to find out whether that will be effective or not.




H - Distribution

	Questions
	Comments

	H1 (Op)/ In the past month, did you or someone in your household receive (** soap, ORS,  jerrycans, basins, sanitary pads, hygiene kits, Aquatabs, etc.) through a NFI distribution? (Check one)
☐ Yes
☐ No 
☐ Don’t know
	Question(s) to be added if you need to monitor the effectiveness of NFI distributions. 

To be repeated as many times as necessary for different items. 




I - Diarrhoea Prevalence, Knowledge and Health Seeking Behaviour

	Questions
	Comments

	I1 (Op)/ How many children less than 5 years old have had 3 or more lose watery stools in the last 14 days? (check one)
☐ 0
☐ 1
☐ 2
☐ 3
	Question to be added if you want more information at household level on diarrhoea prevalence of kids aged less than 5 years old, as not all cases go seek treatment at the health centres. 

	I2 (Op)/ How many persons 5 years of age or older have had 3 or more lose watery stools in the last 14 days? (check one)
☐ 0
☐ 1
☐ 2
☐ 3
☐ 4
☐ 5
☐ 6
☐ 7
	Question to be added if you want more information at household level on diarrhoea prevalence of persons over 5 years old, as not all cases go seek treatment at the health centres.

	I3 (Op)/ Can you tell me all the ways that people can get diarrhoea? (Do not read aloud, allow respondent to list and check those that are listed)
☐ Through contaminated water
☐ Through contaminated or uncooked food
☐ From unpleasant odours
☐ From flies
☐ From contact with someone sick with diarrhoea or someone who died from diarrhoea
☐ From swimming/bathing in surface water
☐ Other: ___________________________
☐ Don’t know
	Question to be added if you need to find out more about disease transmission knowledge within the surveyed population, in order to adapt your hygiene promotion strategy if necessary. 

	I4 (Op)/ Please tell me all the ways to prevent you or your household members from getting diarrhoea (Do not read aloud, allow respondents to list symptoms and check those that are listed)
☐ Boil or treat your water/drink clean water
☐ Wash hands with soap and water
☐ Cook food well
☐ Wash fruits and vegetables
☐ Cover food
☐ Cleaning cooking utensils
☐ Clean your home with bleach
☐ Use toilet/latrine facility to defecate
☐ Dispose of children’s faeces in toilet/latrine
☐ Bury faeces
☐ Receive a vaccine
☐ Store water safely
☐ Breastfeeding babies
☐ Other: _______________
☐ Don’t know
	Question to be added if you need to find out more about disease transmission knowledge within the surveyed population, in order to adapt your hygiene promotion strategy if necessary.









Female	
Host Community	Refugee	151	338	Male	
Host Community	Refugee	87	108	
 of respondents




Household Distribution by Family size

Host Community	
11-15	1-4	16 and Above	5-10	2.6315789473684209E-2	9.3567251461988299E-2	2.9239766081871343E-3	0.22514619883040934	Refugee	
11-15	1-4	16 and Above	5-10	3.0701754385964911E-2	0.2412280701754386	1.4619883040935672E-3	0.37865497076023391	Family Size


Frequency




%	
Protected Water Source	Unprotected Water sources	0.97	0.03	

Total	
10 ltrs and above	Less than 10 Ltrs	0.12426900584795321	0.8757309941520468	

l/p/d by status (R/H)

Total # of Liters	
Refugee	Host	2525	1503	Total # of people	
Refugee	Host	47175	26735	l/p/d	
Refugee	Host	18.683168316831683	17.787757817697937	Status


liters of water


l/p/d




Refugees

l/p/d	
Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	17.725118483412324	25.049504950495049	23.870967741935484	19.956395348837209	17.051597051597053	16.3347022587269	19.679487179487179	17.538759689922479	



Host Community


Lamwo  Tc	Palabek  ogili 	Palabek Gem	Palabek kal	general	21.043689320388349	16.69773635153129	18.181818181818183	17.87037037037037	17.787757817697937	


Refugees

0 to 500 meters	
Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	33	28	14	62	35	71	38	42	500m to 1 km	
Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	3	10	4	3	27	7	4	28	Above 1 km	
Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	8	Available on Premises	
Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	4	3	3	6	2	



Host Community














0 to 500 meters	
Lamwo  Tc	Palabek Gem	Palabek Ogili 	Palabek-Kal	6.4377682403433473E-2	9.4420600858369105E-2	0.25321888412017168	8.15450643776824E-2	500m to 1 km	
Lamwo  Tc	Palabek Gem	Palabek Ogili 	Palabek-Kal	7.7253218884120178E-2	0.1072961373390558	0.18454935622317598	8.5836909871244635E-3	Above 1 km	
Lamwo  Tc	Palabek Gem	Palabek Ogili 	Palabek-Kal	0	2.1459227467811159E-2	3.4334763948497854E-2	3.4334763948497854E-2	Available on Premises	
Lamwo  Tc	Palabek Gem	Palabek Ogili 	Palabek-Kal	1.2875536480686695E-2	1.2875536480686695E-2	1.2875536480686695E-2	0	



Methods used for washing drinking water containers

Host Community	
Nothing	Rinse with water	Was with grass and sand	Wash with ash	Wash with fabric, soap, shaking	Wash with sand/rocks/small stones	4.2016806722689074E-3	1.2605042016806723E-2	4.2016806722689079E-2	6.3025210084033612E-2	0.75210084033613445	0.12605042016806722	Refugee	
Nothing	Rinse with water	Was with grass and sand	Wash with ash	Wash with fabric, soap, shaking	Wash with sand/rocks/small stones	8.9686098654708519E-3	2.6905829596412557E-2	6.726457399103139E-2	4.2600896860986545E-2	0.63901345291479816	0.21524663677130046	



 Removing water from the drinking water container

Yes	
Cup dipped	Hose/tap	Poured	0.50156739811912221	1.5673981191222569E-2	0.48275862068965519	



Materials for hand washing







Total	
Ash	Nothing	Sand	Soap	Water only	0.2608695652173913	3.2206119162640902E-3	1.1272141706924315E-2	0.34299516908212563	0.38164251207729466	


Availability of Hand Washing Device and Soap

No	
With Hand washing and Soap/Rubing agents for Hand washing	0.62549800796812749	Yes	
With Hand washing and Soap/Rubing agents for Hand washing	0.37450199203187251	


HHs using alternative Hand Washing by Zones









Ash	
Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	0.39393939393939392	0.59090909090909094	0.76190476190476186	0.56923076923076921	0.63513513513513509	0.37777777777777777	0.55555555555555558	0.71830985915492962	Grass	Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	3.0303030303030304E-2	0	0	1.5384615384615385E-2	0	0	0	0	Nothing	Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	0	2.2727272727272728E-2	9.5238095238095233E-2	1.5384615384615385E-2	0	0	0	1.4084507042253521E-2	Sand	Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	0	0	0	3.0769230769230771E-2	0	1.1111111111111112E-2	4.4444444444444446E-2	2.8169014084507043E-2	Water only	
Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	0.5757575757575758	0.38636363636363635	0.14285714285714285	0.36923076923076925	0.36486486486486486	0.61111111111111116	0.4	0.23943661971830985	



Refugees







KNOWLEDGEABLE	
Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	0.94444444444444442	0.45454545454545453	0.47619047619047616	0.67692307692307696	0.60810810810810811	0.6	0.66666666666666663	0.46478873239436619	NOT KNOWLEDGEABLE	
Zone 1	Zone 2	Zone 3	Zone 4	Zone 5A	Zone 5B	Zone 6	Zone 7	5.5555555555555552E-2	0.54545454545454541	0.52380952380952384	0.32307692307692309	0.39189189189189189	0.4	0.33333333333333331	0.53521126760563376	



Host Community





KNOWLEDGEABLE	
Gem	Kal	Lamwo TC	Ogili 	0.5714285714285714	0.54838709677419351	0.64864864864864868	0.41228070175438597	NOT KNOWLEDGEABLE	
Gem	Kal	Lamwo TC	Ogili 	0.42857142857142855	0.45161290322580644	0.35135135135135137	0.58771929824561409	



Defecate in Latrine	Open defication	0.92359550561797754	7.6404494382022473E-2	




Total	
Bin in the household/streets	Burn it	Communal pit	Designated open area	Household pit	Undesgnated open area	2.242152466367713E-3	4.4843049327354259E-3	8.9686098654708519E-3	7.623318385650224E-2	0.77130044843049328	0.1367713004484305	


Host Community	
No	Yes	0.84102564102564104	0.15897435897435896	Refugee	
No	Yes	0.22758620689655173	0.77241379310344827	










No	
Host Community	Refugee	0.72164948453608246	0.28082191780821919	Yes	
Host Community	Refugee	0.27835051546391754	0.71917808219178081	




Materials used


Disposable pad	Reusable pad	Reusable cloth 	Tampon 	Cotton	Menstrual cup 	Layers of underwear 	Nothing/bleed into clothes 	0.86538461538461542	0.05	7.6923076923076927E-2	0	2.6923076923076925E-2	0	0.05	5.7692307692307696E-3	


Nothing/bleeding in clothes 

%ge	
Zone 5A	Zone 2	Palabek gem	0.33333333333333331	0.33333333333333331	0.33333333333333331	



willingness to change to other MHM methods







No	
Host Community	Refugee	0.89444444444444449	0.85672514619883045	Yes	
Host Community	Refugee	0.10555555555555556	0.14327485380116958	



Availability of Cleansing materials 







No	
Host Community	Refugee	0.62209302325581395	0.53823529411764703	Yes	
Host Community	Refugee	0.37790697674418605	0.46176470588235297	
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