
HOUSEHOLD NUMBER (WITHIN DWELLING)

UPDATED NAME OF HEAD OF HOUSEHOLD

UPDATED ADDRESS / DIRECTIONS

UPDATED PHONE NUMBERS

TOTAL

RESULT

1- COMPLETED ALL SECTIONS
2- PARTIALLY COMPLETED (SPECIFY DETAILS IN COMMENTS)
3- REFUSED TO COOPERATE► VISIT AGAIN LATER
4- ABSENT ► PROXY (HH Only, After 4 Visits)
5- HOUSEHOLD MOVED PERMANENTLY► CURRENT LOCATION AND PROXY
6- VACANT DWELLING ► CURRENT LOCATION AND PROXY
7- DWELLING COULD NOT BE LOCATED
8- HOUSEHOLD ALREADY SURVEYED (SPECIFY QUESTIONNAIRE NUMBER)
9- NOT APPLICABLE
10- OTHER (SPECIFY)

a- Country

GENERAL COMMENTS PROXY RESPONDENT

b- Governorate/camp 1- Neighbor / Relative ► COMPLETE SECTION A ONLY 

2- Shopkeeper ► COMPLETE SECTION A ONLY 

3- Doorman ► COMPLETE SECTION A ONLY 

c- District 4- Other (Specify) ► COMPLETE SECTION A ONLY 

Don't Know: -99 5- None ► Time

MULTICOUNTRY SURVEY OF SYRIAN REFUGEES, IDPs AND HOSTING COMMUNITIES: Jordan

SELECTED 
RANDOM 2 ID

SELECTED 
RANDOM 1 ID

SELECTED 
CHILD ID

NUMBER OF HOUSEHOLD MEMBERS

MALE FEMALE

USE STICKER NUMBERS TO 
SELECT: 1) A CHILD (4-18 WHO 
LIVES IN THE HOUSEHOLD) ON 
BEHALF OF WHOM THE MAIN 
RESPONDENT WILL ANSWER 
SECTION K; 2) TWO RANDOM 

RESPONDENT (15-64 AND WHO 
LIVE IN THE HOUSEHOLD) WHO 

WILL ANSWER SECTIONS L 
THROUGH X. READ THE 

NUMBERS FROM LEFT TO 
RIGHT UNTIL YOU REACH THE 
ID OF A HOUSEHOLD MEMBER 

THAT FULFILLS THE AGE 
CRITERIA. CIRCLE THE 

SELECTED NUMBERS AND 
RECORD THEM IN THE 

APPROPRIATE FIELDS. IF NO 
ONE IN THE HOUSEHOLD 

MEETS THE CRITERIA, PLEASE 
RECORD 0.

A-K RESULT R1 RESULT R2 RESULT COMMENTS
NAME OF REVIEWER ID VISIT 1

NAME OF SURVEYOR ID

DAY MONTH

VISIT 2NAME OF FIELD SUPERVISOR ID

NAME OF DATE ENTRY OPERATOR ID
VISIT 4

VISIT 3

CURRENT LOCATION OF 
RELOCATED HOUSEHOLD OR 
DWELLING'S MOST RECENT 
RESIDENT
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Data protection and consent to share

Signature

Date

Place

I understand that all personal information provided to the World Bank during the surveys will be kept strictly confidential, and will not be disclosed 
to the Government of my country of origin. I understand that my personal information will not be disclosed to any other parties, without my 
additional consent.

I understand that this information is being collected by the World Bank for the limited purpose of completing a study to better understand my 
needs and those of my community, and to help develop responses which help to improve my social and economic security and wellbeing and 
that of my community.  UNHCR may need to share some of my information as described below with the World Bank. In all cases, this transfer of 
information will be adhere strictly to an agreement signed by UNHCR and the World Bank to protect my privacy and confidentiality. Measures will 
be taken to prevent unauthorized further dissemination of the information beyond the authorized recipient. 

The information that I agree to provide and UNHCR to share for the purpose of this study is strictly limited to the following data pertaining to me 
and the family members registered on the same case: 

Furthermore, my rights will be observed at all times in relation to: access to information and to request a correction of any possible errors in 
information concerning me or my family, the deletion of information if needed for my protection and well-being and to data confidentiality.
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Time Started :

A1 A5 Does the primary breadwinner for your household live outside the household?
1- Yes Include in the roster. Record income generated as remittances in section E.
2- No ► A7

A6 Where does the breadwinner reside?

A2 Were you part of the household in 2010? 1- Jordan

1- Yes 2- Syria

2- No ► Ask for different main respondent 3- Kuwait

3- Household formed since 2010 4- Saudi Arabia

5- UAE

A3 N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN 6- Qatar

7- Bahrain

8- US / Canada

9- Europe, specify

10- Not reported

11- Other, specify

A4 N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN

A7

If none, record 0 Do not include these members in the roster

A8 How many domestic workers stay with your household?

If none, record 0 Do not include these members in the roster

OPENING SCRIPT: Hi, my name is [NAME] from IPSOS, working with the World Bank on a project about your community and how it has changed over the last 
few years. Would you be willing to participate in the project? Your cooperation and truthful answers are much appreciated. While your answers will not be tied to 
any direct further assistance, please note that the results of this study will be presented to many policymakers, so your truthful answers are very important.

How many financially dependent members of your household temporarily reside outside the household 
dwelling? (At least five days per week for college, extended hospital stays, etc. Members of the household 
who are traveling temporarily should not be counted here and instead included in the roster).

Enumerator: How many separate dwellings (IPSOS Building 
Codes) does this household currently occupy? (It should be 1 
except in camps)

MAIN RESPONDENT (ADULT WHO HAS LIVED WITH THE HOUSEHOLD SINCE 2010 AND IS KNOWLEDGEABLE ABOUT ALL ASPECTS OF THE HOUSEHOLD)

A: Household Members

Ask refugee respondents to sign consent and provide them with a copy
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A9 A16

1- Male 1- Head of household 1- Primary dwelling 1- Jordan

2- Female 2- Spouse 2- Secondary household dwelling 2- Syria 1- Jordan

3- Son / Daughter 3- Third or other HH Dwelling 3- Kuwait 2- Syria

4- Sibling 4- Saudi Arabia 3- Kuwait

5- Father/Mother ► 5- UAE 4- Saudi Arabia

6- Qatar 5- UAE

7- Grandchild 7- Bahrain 6- Qatar

8- US / Canada 7- Bahrain

► 9- Europe, specify 8- US / Canada

9- Other relative 10- Not reported 9- Europe, specify

10- No relation 11- Other, specify 10- Not reported

11- Stateless

Year Years 12- Other, specify

1

2

3

4

5

6

7

8

9

Definition of a household: Eats at least one meal together each day, shares a budget managed by the household head, and sleeps under the same roof most nights. In the case of camps, a household can share separate caravans or tents as long 
as they share finances, meals together, live close by, and agree on the same head of household. Please note these definitions are different from "family" or UNHCR's definition. 

Enumerator: Write the name of the head of the household first, followed by the name of the spouse, then the children as per age (the ones who are married with their families...husband / wife and their children as per age), then the brother / sister, 
then the father / mother, then the other relatives then those who are not related to the household. Then proceed with remaining questions.

For each member of your household…

What is [NAME]'s 
relationship to the HH 
head?

What is the main residence of [NAME]? What was [NAME]'s 
age at his/her last 
birthday?

What nationality or nationalities is 
[NAME]?

R
os

te
r I

D
 c

od
e

What is [NAME]'s name 
or initials?

If respondent is 
uncomfortable giving 
name, use initials instead

What country was [NAME] 
born in?

A10 A11 A12 A13
What is [NAME]'s 
gender?

A15A14

Multiple answers allowed

6- Son/Daughter in Law

8- Father/Mother in Law

4- N/A: THIS OPTION ONLY 
RELEVANT IN KURDISTAN

5- Outside of household dwellings 
(Not eligibile to be selected for 
Random Respondent)

When was [NAME] 
born?

NEXT 
ROW

NEXT 
ROW
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10

11

12
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Definition of a household: Eats at least one meal together each day, shares a budget managed by the household head, and sleeps under the same roof most nights. In the case of camps, a household can share separate caravans or tents as long 
as they share finances, meals together, live close by, and agree on the same head of household. Please note these definitions are different from "family" or UNHCR's definition. 

Enumerator: Write the name of the head of the household first, followed by the name of the spouse, then the children as per age (the ones who are married with their families...husband / wife and their children as per age), then the brother / sister, 
then the father / mother, then the other relatives then those who are not related to the household. Then proceed with remaining questions.

For each member of your household…

What nationality or nationalities is 
[NAME]?

Multiple answers allowed
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A17

OPEN-ENDED
1- Never married ► A21 1- None 1- Yes 1- Yes

2- Currently married
Levels 1-12 2- Pre-primary 2- Self-employed

2- No 2- No

3- Widowed ► A21 13 if attended university 3- Primary 3- Paid employee ►
Don't Know: -99 4- Intermediate 4- Army

3- Attended in the past 5- Vocational Intermediate 5- Unpaid family worker

4- Currently attending 6- Basic 6- Student who also works

7- Secondary (High School) 7- Full-time student

8- Vocational Secondary 8- Home maker

10- Diploma

11- Bachelors

12- Higher Diploma

13- Not interested in working
14- Retired / too old

14- N/A: THIS OPTION ONLY RELEVANT IN KURDISTAN15- Disability/illness

16- Under age

16- Don't Know

1

2

3

4

5

6

NEXT 
ROW

1- Never attended, 
cannot read/write

0 if pre-primary 1- Employer

2- Never attended, 
can read/write

3- Born 
after 
2010

A23
Enumerator 
(OPTIONAL): 
Space to 
repeat names 
or initials 

What is [NAME]'s 
marital status?

Has [NAME] ever attended 
school?

What is the highest level 
[NAME] attended in the 
formal system (i.e. before 
transferring to vocational 
system if applicable)?

What is the highest level of 
education [NAME] completed?

What is [NAME]'s current work status? Was [NAME] living in 
Syria in 2010?

N/A: THIS QUESTION 
ONLY RELEVANT IN 
KURDISTAN

A22

R
os

te
r I

D
 c

od
e

A18 A19 A20 A21

4- Divorced  / 
Separated

9- Vocational Post-Secondary 9- Unemployed, looking for work (has worked 
previously)

10- Unemployed, looking for work (never worked 
before)

5- Under 12 years old

11- Not looking for a job because of lack of papers

12- Not looking for a job due to 
frustration/discouragement

13- Postgraduate studies 
(MA/MS/PhD)

15- School for Special Needs

17- Other, specify

Page 1



7

8

9

10

11

12
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A24

A22 A23
1 Displaced from Syria Y N

2 N Y

3 N/A: THIS OPTION ONLY 
RELEVANT IN 
KURDISTAN

Y Y

4 Non-displaced N N ► A32

Enumerator please confirm: has this individual been 
displaced by the Syrian Crisis, ie, was living in Syria in 
2010? These include Syrian refugees (SR), Jordanian 
returnees (JR), and Palestinian refugees from Syria (PRS)

N/A: THIS OPTION ONLY 
RELEVANT IN 
KURDISTAN
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A27 A28 A29 A30

Enumerator 
(OPTIONAL): Space 
to repeat names or 
initials 

► A27 Up to 3 responses READ OPTIONS
OPEN-ENDED A- Civil/government issued ID card
1- Unaware of the process B- Passport

► A27 C- Residency permit Count attended university as 1 level

D- UNHCR certificate If none, record 0

E- Work permit
F- Household card of address / Family Book

3- No 4- See no benefit in registration G- White card
5- Waiting for registration
6- Not eligible (i.e. Jordanian returnee) 1- Yes
7- Registration expired 2- No

9- Fear of deportation
10- Other, specify A B C D E F G

1  

2

3

4

5

6

7

8

9

10

11

How many levels of school has 
[NAME] attended in Jordan?

1- Yes NOTE: Answer must be less than or 
equal to all levels of school attended.

Does [NAME] have any of the following documents? 
(Multiple responses allowed)

At the time of 
leaving Syria: was 
[NAME] in school؟

Year Month

When did [NAME] leave Syria?

Ro
st

er
 ID

 c
od

e

A25 A26
Is [NAME] currently 
registered with UNHCR?

Why hasn't [NAME] registered?

2- N/A: THIS 
OPTION ONLY 
RELEVANT IN 
KURDISTAN

2- Cost, distance or difficulty of reaching the registration 
center

3- Do not trust data will be kept confidential

8- Tried to register but never received documents
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A31

1- Yes
2- No

At the time of leaving Syria: 
was [NAME] employed or 
operating a business؟
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A32 Roster ID code of main respondent: A39 A40 A41 A46
Proxy respondent: 88 Gender Reason for leaving HH:

OPEN-ENDED 1- Yes
1- Male 1- 0-12 5- Marriage/divorce 2- No ► A49
2- Female 2- 13-29 6- I moved here without them

3- 30-45 7- They moved to Europe A47 A48

4- 46-60

5- 61+ 4- They are studying somewhere else

A33

1- Yes

2- No
► A35

A34 When did this household form?

Month Year Must be 2010 
or later

A35

A49
1- Yes A42

2- No ► A38 Refused to Answer: -98
1- Yes 2- No 3- Don't Know

A36
Roster IDs of new members: Registration Number 1 (Case Number) Roster IDs (if multiple cards)

A43

1- Yes 2- No 3- Don't Know

A37 Type of regroupment Multiple answers allowed Registration Number 2 (Case Number)

A44 Has the Head of Household changed since 2010 / the household was formed?
1- Yes

2- Other relatives joined the household for economic reasons 2- No ► A46 Registration Number 3  (Case Number)
3- Other relatives joined the household by marriage

4- Other, specify A45 The new head of household is of the old head of household
Registration Number 4  (Case Number)

1- Spouse 6- Grandchild

A38 2- Child 7- Father/Mother in Law

3- Sibling 8- Other relative

1- Yes
4- Father/Mother 9- No relation

2- No ► A44 5- Son/Daughter in Law

Has one or more members left the household since 2010 / the 
household was formed?

1- HoH was in Jordan in 2010 and was joined by family 
after the crisis

2- They disappeared/are 
missing/imprisoned

3- They are working 
somewhere else

Are any of these former household members from 2010 currently living in Syria?

N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN

Former 
Member 7
Former 
Member 8

Has one or more new members joined the household (excl. births) 
since 2010 /the  household formed? NOTE: This question refers to 
the IPSOS definition of a household, not the dwelling.

Former 
Member 5

Former 
Member 1
Former 
Member 2
Former 
Member 3
Former 
Member 4

Former 
Member 6

8- Other (specify)

N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN

How many UNHCR registration cards or numbers does this household have?

Think about your life in September 2010 and the household you were a part of at that time. How 
has your household composition changed since then?

ENUMERATOR: Was this household formed since 2010, 
for example by marriage or moving away?

Enumerator: Ask questions in section A from when HH formed. Ask questions 
in sections B-K based on main respondent's life in 2010. 

Approximate 
Age in 2016

1- They died
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B17 How many tents does the household occupy?

1- Apartment
B18

2- House 1- Yes 2- No ► C1
3- Tent 1- Marble
4- Caravan 2- Parquet B19
5- Collective center 3- Tiles

1- Tent/partial tent ► C1
7- Farm building 5- Concrete 2- Metal sheeting ► C1

6- Wood
3- Concrete blocks ► C1

7- Soil
4- Caravan panels ► C1

10- Other (specify) 8- Other (specify) 5- Other (Specify) ► C1
1

2
B20

3 September 2010

4

B7 B10 B14

1- Yes ► B14 2- No 1- Owner (does not pay rent) ► C1
2- Pays rent 1- Lives in at least 1 caravan

B8 B9 3- Relative or charity covers housing costs ► C1 2- Lives in tent (no caravans) ► B17

► B20 B21

B11
OPEN-ENDED

Cannot be 10 Up to 3 responses

1- Unrelated person JDs B15

2- HH member
3- Friend or relative B12
4- NGO/non-religious charity
5- Government agency or municipality
6- UNHCR 1- Yes
7- Religious organization/charity 2- No
8- Foreign Government B16
9- Unowned/squatting B13
10-  B9 ONLY: Apartment building
11- Other (specify) 1- Yes ► C1

2- No ► C1

Do you have a written rental contract for this property?
How many of the caravans did your 
household pay to acquire?

Upon arrival to Jordan

N/A: THIS QUESTION ONLY 
RELEVANT IN KURDISTAN

Has your household experienced difficulty paying the 
rent on your dwelling or land anytime in the last 3 
months?

Who owns your current 
dwelling?

Enumerator: Does this respondent live in 
a refugee camp? Enumerator: What is the household's rental status?

Refugees 
only:

B- Dwellings

How much rent do you pay each month to 
stay in this dwelling, including both rent 
on the dwelling and on the land 
underneath?

Enumerator: Does this respondent live 
in a tent or caravan?

3- N/A: THIS OPTION ONLY 
RELEVANT IN KURDISTAN

How many caravans does the 
household occupy in total? Count each 
caravan, including ones that have been 
combined or altered. Do not count 
caravans used exclusively for business.

B1 B2 B3 B4 B5 B6

Where do / did you 
live? (district):

8- School, mosque, church or other religious 
building

4- Metal (including 
caravans)

Current

What is the main material of the 
extension/porch?

N/A: THIS QUESTION ONLY 
RELEVANT IN KURDISTAN

N/A: THIS QUESTION ONLY 
RELEVANT IN KURDISTAN

Who owns the land 
that your current 

dwelling is built on?

6- Worksite/unfinished home/abandoned 
building

How many other 
households share(d) 
this dwelling with 
your household? If 
the household is the 
only occupants of the 
dwelling, write 0.

What material 
is/was this 
dwelling's floor 
made out of 
primarily?

How many 
bedrooms 
are/were there in 
this dwelling?

How many rooms in 
total are/were there 
in this dwelling? 

(including kitchens 
and bathrooms. 
Rooms defined as 
separated by 
permanent structures)

What type of dwelling is/was this?

9- Garage, shop, workshop, or other 
structure not intended for habitation

Dwelling. NOTES: Please include 
changes to living situations, i.e. 
moving from a tent to a caravan, even 
if on the same plot of land. If the 
household composition has changed 
over time, these questions refer to the 
main respondent.

ENUMERATOR: Does the household have an 
extension/porch?
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C1 C2 C4 How do you dispose of your garbage/solid waste? C8
1- Dumpster 5- Leave it where it is

2- Refuse pit/Dump site 6- Near the road

3- Burning 7- N/A: THIS OPTION ONLY RELEVANT IN KURDISTAN 1- Very satisfied

4- Burying 8- Other, specify 2- Satisfied,

3- Dissatisfied

1- Public network (piped to your dwelling by government) C5 What sources of electricity do you use regularly? 4- Very dissatisfied

2- Public water tap (provided by government) Up to 2 responses

3- Artesian well or borehole 1- No electricity C9

4- Mineral water (Bottles) 2- Public network

5- Mineral water (Gallons) 3- Camp network

6- Water delivery trucks / tankers (private) 4- Common generator (shared with other dwellings) 1- Much better today

5- Private generator 2- Better today

8- WASH centers / water points / community tanks 6- Solar charger 3- Same

9- Non-government provided piped network 7- Other 4- Worse today

10- Fountain / Spring / River / Creek 5- Much worse today

11- Rain water C6

12- Other, specify

1- Yes

C3 What kind of latrine/toilet do you use? 2- No ► C8

1- Latrine (simple pit)

2- Latrine in house (pour flush with soakage pit) C7

3- Latrine in house (pour flush with septic tank)

4- Latrine in house (pour flush to sewage)

5- Communal latrine

6- Near the house

Enumerator: is "public network", "camp network", 
or "solar charger" one of the two sources of 
electricity?

7- Water delivery trucks / tankers (public/UN provisioned)

On average, how many hours of electricity did the 
HH receive from the grid or charger per day? NOTE: 
This question refers to hours available, not hours 
used.

C- Services

How satisfied are you with your overall 
access to services including access to 
water, sewerage, garbage disposal, and 
electricity?

How does your overall access to services 
compare to your access to services in 
September 2010 (wherever you may have 
been living at that time)?

What sources of 
water do you 
currently use for 
drinking?

Up to 3 responses

What sources of water do you 
currently use for services such as 
cleaning?

Up to 3 responses
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D1 D2 D3 D4 D5

1- Yes
► D5

1- Yes
1- 1 day or less

2- No 2- No ► E1 2- Between 1 and 7 days 4- More than 1 month

1- Air conditioners

2- Microwaves

3- Laptops/desktops

4- Cars

5- Motorcycle/scooter

6- Washing machine 1- Yes 1- Destroyed ► NEXT 
 ROW 1- Yes

2- No ► NEXT 
ROW 2- Partially destroyed 2- No

8- Refrigerator 3- Abandoned

► NEXT 
 ROW 4- Destroyed

10- Radio ► NEXT 
 ROW 5- Sold

11- TVs ► NEXT 
 ROW 6- Stolen / confiscated

12- DVD recorder 7- Stolen / Confiscated 7- Don't Know

8- Other, specify 8- Other, specify

1
Not option 4

15- Camera 2
Not option 4

16- Cellphone 3
Not option 4

17- Home heating system 4

5
Not option 4

6

7

8

9 1

Owned residential land

3- Intact, left in Syria

Majority of Assets and Household Items 
(Furniture, appliances, clothes, etc.)

Enumerator: Were any members of this household 
in Syria in 2010?

N/A: THIS QUESTION ONLY RELEVANT 
IN KURDISTAN

4- Intact, brought to Jordan

5- Sold in preparation for coming to Jordan

6- Sold for other reasons

Agricultural crop, livestock, farm equipment

Owned agricultural  land

Vehicles (cars, trucks, motorcycles, etc.)

Business Assets: machinery, equipment, or 
inventory

Place of business, commercial land

Cash, jewelry or savings

13- Cable receiver / satellite 
dish

14- Cable/ satellite 
subscription

7- Water heating system

9- Burner (with or without 
oven)

1- In care of someone else

2- Checked on periodically by 
household

As
se

t

Asset

Owned residential dwelling

D- Assets

What was the state of the [ASSET] when you left Syria?

Do you have 
proof of 
ownership to 
reclaim or 
recover the 
[ASSET]? 

How many of 
[ASSET] in 
total do you or 
members of 
your HH own 
currently?

How many of 
[ASSET] in 
total did you 
or members 
of your HH 
own in 2010?

What is the current state of 
[ASSET]?

D6 D7 D8 D9

Did you own any 
[ASSET] in 
September 2010?

Asset. NOTE: Do not 
include assets for 
businesses. For multiple 
households in one 
dwelling, include items 
that are shared across 
households.

3- Between 1 week and 
1 month

How long before you left Syria did you 
start preparing to move?

Page 1



E5

E6

1- Yes ► E2 1- Yes

Enumerator: Read sources to the respondent 2- No ► NEXT ROW % Optional: Amount 2- No

1- Income from wages E7

1- Yes

2- No

E8

5- Pensions 1- Yes

2- No

E9 Do you consider your household to be poor?

1- Yes
2- No

8- Other (specify)
E10 In 2013, did your household earn enough to meet its minimum basic needs?

1- Yes
E3 What was your total household monthly income in the last 30 days? 2- No

Refused to Answer: -98 JDs

E11 In 2010, did your household earn enough to meet its minimum basic needs?

E4 What is the appropriate monthly income range for your household? 1- Yes
1- Less than or equal to 100 JDs 7- 1001 - 1500 JDs 2- No
2- 101-200 JDs 8- 1501 - 2000 JDs

3- 201-300 JDs 9- 2001 - 3000 JDs

4- 301-500 JDs 10- 3001 JDs and above

5- 501-750 JDs 11- Refused

6- 751 - 1000 JDs

6- Assistance from government/NGO/WFP
/UNHCR (cash or in-kind)

Enumerator: total % is 100%

2- Income from business earnings (inc. very small and 
household enterprises)

3- Remittances from family members (including if 
primary breadwinner lives outside the household)

7- Consumption from self-production 
(autoconsumption)

4- Asset earnings (capital, rent, interest earnings inc. 
retirement lump sum)

Do you currently owe at least 100 JDs to anyone outside of your 
family (excluding house and car loans)?

Source of Income 

E- Sources of income

E1 E2
In your view, what is the minimum monthly 
income necessary to meet your 
household's needs? JDs

Could you currently borrow at least 100 JDs from someone outside 
of your family?  

Do you currently have at least 100 JDs in personal savings you can 
draw from in an emergency?

Did your household 
receive any income from 
this source in the last 30 
days?

What percent of your 
household's income 
was derived from that 
source in the last 30 
days? (%)

Page 1



1- Government of Jordan
2- UNRWA

1- Yes  ► F2 1- Yes

2- No  ► NEXT 
ROW

2- No  ► F4 4- UNICEF

5- WFP 1- Yes
6- UN agency (do not know which) 2- No

7- International NGO

8- Local NGO

9- Religious organizations 
10- Foreign Government
11- Individual Citizen
12- Other, specify

1 National Aid Fund

2 Social Security (participation)

3 Other cash assistance

4 Food voucher

5 Rent or shelter support 

6 Food in-kind

7 Health care

8 Education

9 Water or Sanitation services

10 Other, specify

F- Sources of assistance

F3

Types of Assistance

F1 F4
Who gave you this [ASSISTANCE] 
most recently? Has your household 

ever received 
[ASSISTANCE] ?

F2

Do you know who 
gave you this 
[ASSISTANCE] most 
recently?

Has your 
household 
received 
[ASSISTANCE] 
in the last 
month?

3- UNHCR
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G1 H1 H2 H3 In the past 4 weeks…
If 0:

1- Yes I1

READ OPTIONS 2- No 1- Cannot afford

1- Loss of job, income, or remittances 2- Do not like
1- Yes 2- No

2- Increase in prices of food or other necessities
3- Given for free

3- Increase in cost of housing (rent)
4- Already have stock

I2

4- Death of a household member Item JDs 5- Other, specify

5- Reduced or suspended assistance 1- Regular Bread KG 1- Yes 2- No

6- Ran out of savings 2- Loaf bread (Sammoon) KG

KG I3

4- Lamb KG

G2 Enumerator: did the respondent experience any shocks? 5- Chicken KG
1- Yes 2- No

► J1

1- Yes 6- Eggs

2- No ► H1 7- Sugar KG I4

8- Tomato KG

G3 How did your household respond to these shocks? 9- Onions KG 1- Yes 2- No

Up to 3 responses 10- Soft drinks L

1- Depended on cash or in-kind assistance from others I5

2- Relied on own savings

3- Reduced food stocks or purchases H4
1- Yes 2- No

4- Reduced expenditures on health/education READ OPTIONS

1- Less affordable A Food I6

6- HH members (inc. children) migrated 2- About the same B Shoes, clothes

7- Took out loans or made purchases on credit 3- More afforable C Rent
1- Yes 2- No

8- Sold assets, buildings, land, crops, or livestock 4- N/A, not paying rent

9- Nothing

10- Other (specify) H5

minutes

Did you worry that your household would not have 
enough food? 

G- Income Shocks H- Prices I- Food Security

In the last 12 months, did you or your household experience [SHOCK]?

How much have 
you spent on 
[ITEM] in the last 
7 days?

How much of 
[ITEM] did you buy 
in total in the last 7 
days?

Why did you not buy 
[ITEM]?

How long does it take your household to get to the closest market (grocery store, 
butcher, etc.)? (One-way)

5- Employed HH members took on more work or HH members 
who were not previously working began to work

Did you or any household member have to eat a 
smaller meal or fewer meals in a day because 
there was not enough food? 

Were you or any household member not able to 
eat the kinds of foods you preferred because of a 
lack of resources? 

Did you or any household member go a whole day and 
night without eating anything because there was not 
enough food?

Was there ever no food to eat of any kind in your 
household because of lack of resources to get food? 

Did you or any household member go to sleep at night 
hungry because there was not enough food? 

3- Laban

Compared to September 2010, is […] more affordable, less affordable, or about the 
same for your household now?
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J1 J6 J11 J2
J14 J15 J16

1- Yes 2- No ► J8 J14

1- Yes Up to 3 responses
2- No ► J13 1- No illness 4- No insurance
3- Don't Know ► J13 2- Doctor's fees too expensive 5- Refused service

Month Year J7 3- Medicine too expensive 6- Other (specify)

J12 Who else helped pay for this visit?
J2 Enumerator: Is this visit within the past 12 months? 1- Central Government 1- Government agency J15

1- Yes 2- Local municipality 2- UN
2- No ► J14 3- UN 3- NGO/non-religious charity 1- Yes ► J17 2- No

4- NGO/non-religious charity 4- Religious group or religious charity
J3 5- Religious group or religious charity 5- Non-HH family member J16

6- Privately-run 6- Non-HH friend
7- Don't Know 7- Health insurance
8- Other (specify) 8- Don't Know Up to 3 responses

9- Other (specify) 1- Look in newspaper 6- Ask friend/neighbor

J8 What mode of transit was taken on that visit? 2- Listen to radio 7- Ask UN official
1- Walk 7- Car J13 3- Ask religious leader 8- Ask other NGO official

J4 2- Shared cab (service) 8- Carpool (with fee) 4- Ask family member 9- Ask community volunteer

3- Motorbike 9- Carpool (without fee) 5- Ask government official 10- Other (specify)

1- Pregnancy/ delivery 7- Hypertension 4- Taxi 10- Don't Know Main Reason
2- Diarrhea 8- Diabetes 5- Bus / Minivan 11- Other (specify) 1- Usual provider/family doctor ► J17
3- Cough 9- Vaccinations 6- Ambulance 2- Cheaper ► J17
4- Difficulty breathing 10- To get medication J17 J17
5- Chest pain 11- Cold / Flu J9 How long did it take to get there (one-way)? 

6- Injury 12- Don't Know Don't Know: -99 4- Closer ► J17 Up to 3 responses
13- Other, specify minutes 5- Political/sectarian/confessional reasons ► J17 1- No improvement 6- Better treatment by other users

► J17 2- Easier to reach 7- Service became more affordable
J10 3- Less crowded 8- Don't know ► K1

7- Others are too crowded ► J17 4- Safer 9- Other (specify)
J5 8- Refused by other providers ► J17 5- Better treatment by staff

9- Accept my means of payment ► J17
1- Hospital 4- Doctor in private clinic Don't Know: -99 10- Don't Know ► J17 J18
2- Health clinic/PHC 5- Pharmacist 11- Other (specify) ► J17
3- Mobile clinic 6- Other, specify Up to 3 responses

1- No worsening ► K1 6- Treated worse by other users

2- Harder to reach
3- More crowded
4- Less safe 8- Don't know ► K1

5- Treated worse by staff 9- Other (specify)

J19 What do you think caused it to worsen?

DO NOT READ OPTIONS

1- You moved to a new location 3- Arrival of refugees

2- Lost health coverage/insurance 4- Other (specify)

7- Service became less 
affordable

If you or a HH member had a serious illness or injury that required a 
hospital or health clinic, how would you go about looking for one?

Do you know who runs the health care provider 
that you/your HH went to?

When was the last time any current member of this 
household visited a hospital, health clinic, mobile 
clinic, doctor or pharmacist for an illness or injury? 
This should not include any visits by former or 
deceased members of the household but can include in-
home visits.

Who runs the health care provider that you/your 
HH member went to?

Compared to 2010, how has your current  overall access to health 
worsened?

Do you know where to find any hospitals or health clinics in this 
area?

3- Only they offer the treatment I needed/Only option

J- Health Access

Which household members were being 
treated during this most recent visit? 
(Specify Roster IDs)

What was the main reason for this visit? NOTE: If 
there are multiple reasons, choose the more 
expensive reason.

►

What kind of health care provider did you/the HH 
member go to?

What was the out-of-pocket cost 
of consultation (doctors' fees) 
and diagnostics (x-rays, blood 
tests, etc.) of this visit? NOTE: If 
multiple members incurred 
costs, report the total costs for 
the most expensive member.

Why did you/your household choose to go to 
this health care provider rather than any other?

6- References/recommended by friends or relatives

Did anyone other than members of your HH 
help pay for this visit, including organizations, 
private individuals, or insurance companies?

Enumerator: Did the respondent give current household 
member IDs? If not, redo question.

JDs

Reminder: Only those who answered "No" to

Think about your access to health care in 2010, wherever you might have lived at 
that time

answer questions 
Why hasn't any household member gone to a hospital or health 
clinic  in the last 12 months?

Compared to 2010, how has your current overall access to health 
care improved?
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MAIN RESPONDENT ON BEHALF OF RANDOMLY SELECTED CHILD (BETWEEN THE AGES OF 4-18, LIVES WITH THE HOUSEHOLD) WHO ANSWERS SECTIONS K

K1 Roster ID of Selected Child K9 K21

K2 1- Has to work to support family ► Time
1- Yes 2- No ► K19 2- Helping in house chores ► Time

1- Yes 2- No ► Redo selection of random child 3- HH could not afford school’s expenses ► Time
K10 4- Social reasons: Family disapproves ► Time

K3
5- Sickness or disability ►

Time
1- Yes ► K12 2- No 6- Going to school is hazardous ► Time

1- Yes 2- No ► Redo selection of random child K16 7- Not interested in going to school ► Time
K11 8- Still too young /wasn't born ► Time

K4 9- Other, specify ► Time
1- School holiday 1- Yes 3- Don't Know
2- Child was ill 2- No
3- Needed to work to support family

K5 4- Needed to take care of family member K17 K22
5- Security concerns

1- Yes ► K7 6- Other (specify) 3- Other, specify 3- Other, specify
2- No, but can read and write 4- Don't Know 4- Don't Know
3- No, can't read and write K12

K18 K23
K6 1- Walk 6- Minibus

2- Shared cab (service) 7- Car 1- Closest ► K20 Up to 3 responses
OPEN-ENDED 3- Motorbike 8- Carpool 2- Best school ► K20 1- No improvement
1- Has to work to support the family ► Time 4- Taxi 9- Other (specify) 3- Cheapest ► K20 2- Easier to reach

2- HH could not afford school’s expenses ► Time 5- Bus 4- No other school accepted my child ► K20 3- Less crowded 7- School became cheaper
► Time 5- Confessional ► K20 4- Safer 8- Quality has improved

K13 6- Local public school ► K20 9- Other (specify)
► Time 7- Other (specify) ► K20 10- Don't Know ► Time

minutes
5- Sickness or disability ► Time K19
6- Still too young ► Time K14 K24
7- Parents do not understand how to enroll ► Time 1- Has to work to support family 
8- Schools were full and not accepting new students ► Time 2- HH could not afford school’s expenses Up to 3 responses
9- No documents ► Time 1- Public school (ministry of education) 3- Social reasons: Family disapproves 1-  No worsening ► Time 6- Treated worse by other students
10- Other (specify) ► Time 2- UN agency (including UNRWA) 4- Sickness or disability 2- Harder to reach 7- School became less affordable

3- NGO/non-religious charity 5- Not interested in going to school 3- More crowded 8- Topics taught in foreign language
K7 4- Religious group/charity 6- Schools are full and not accepting new students 4- Less safe 9- Quality has worsened

5- Private school 7- Curriculum doesn't match previous schooling 5- Treated worse by teachers 10- Other (specify)
6- Semi/free-private (subsidized school) 11- Don't Know ► Time

1- Yes 2- No ► K9 7- Don't know

8- Other (specify) 9- School year hasn't started K25 What do you think caused it to worsen?
K8 10- Other, specify DO NOT READ OPTIONS

K15 1- You moved to a new location/new school
K20 2- Child is attending new level of schooling

JDs 3- Arrival of refugees
1- Yes 4- Other (specify)
2- No 1- Yes ► K22 2- No

3- Don't Know

Time Ended :

Enumerator: If the respondent is displaced, 
"Other" community refers to the host community. 
If the respondent is part of the host community, 
"Other" community refers to Syrian refugees. 
Please do not read the questions as "other 
community".

During the 2010-2011  school year, did this child 
attend  school/preschool/kindergarden at any time?

Compared to 2010, how has this child's education worsened?

K- Education Access

What is the main reason this child never attended  
school/preschool/kindergarden?

During the current school year, that is 2015-2016, 
did this child attend  school/preschool/kindergarden 
at any time?

Has this child ever attended school or pre-
school/kindergarden?

Enumerator Check: Is this selected child between 
the ages of 4 and 18? 

Enumerator Check: Does this selected child reside 
with the household?

Who is this child's primary caretaker (Person who 
takes care of child's daily needs such as bathing, 
feeding, helping)? (Roster ID)

Did this child attend  school/preschool/kindergarden 
anytime in the past 30 days?

Why did this child not attend 
school/preschool/kindergarden in the last month?

What mode of transit does this child usually use to 
get to  school/preschool/kindergarden? Why did you choose this  

school/preschool/kindergarden?

What is the main reason why this child did not attend  
school/preschool/kindergarden at that time?

Compared to 2010, how has this child's education improved?

How long does it usually take for this child to get 
to  school/preschool/kindergarden (one-way)?

During the previous schoolyear, that is 2014-2015, 
did this child attend school/preschool/kindergarden 
at any time?

How much did you/the HH pay for 
education for this child last school year, 
including tuition, books, supplies, school 
uniforms, transport, private tuition, etc.)?

3- Household thought that education is not useful 
to get a better job
4- Social reasons: family disapproves / does not 
think child needs to study 

Who runs the  school/preschool/kindergarden 
that child attended on their most recent trip to 
school?

Does this child's  school/preschool/kindergarden 
have two shifts?

Does this child have students from the "other" 
community (Syrian refugees/host community) in 
their classroom?

N/A: THIS QUESTION ONLY RELEVANT IN 
KURDISTAN

What is the main reason this child hasn't been 
attending  school/preschool/kindergarden?

8- Household thought that education is not useful to get 
a better job

6- Better treatment by other children/less bullying

5- Better treatment by teachers

N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN

Think about this child's access to education in 2010, wherever they might have lived at that time
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Time Started :

L1 Roster ID of Random Respondent L7 If random respondent 2 has answered section L: Have you lived with [random respondent 2] continuously since 2010?

1- Yes ► L17 2- No 3- Random respondent 2 has not answered section L yet
 

L2 L8   

  

1- Yes

2- No ► Redo selection of random respondent L9

  

L3
 

1- Yes 2- No
► L16 Month

1- Yes L10 a- Country   

2- No ► Redo selection of random respondent b- Governorate   

c- District   

L11 What year did you move to this dwelling where you were living in 2010?   Must be 2010 or before

L4 Enumerator: Does this respondent live in a refugee camp?

1- Yes 2- No ► L7

For each move, starting with your first move since 2010…

L5
 

L13

1- Almost every day 4- A few times per year

2- A few times per week 5- Once per year or less

3- A few times per month 6- Never ► L7 last move should correspond to current location  if last move ► L14

 Move ID Month Year a- Country b- Governorate/camp c- District

L6 On your last time outside the camp, why did you leave the camp?
 

1

1- Business / Work 4- Health 2

2- Looking for work 5- Shopping 3

3- Visit Family 6- Other (specify) 4

5

6

RANDOMLY SELECTED INDIVIDUAL (BETWEEN THE AGES OF 15 AND 64, LIVES WITH THE HOUSEHOLD) WHO ANSWERS SECTIONS L THROUGH X

How often do you leave the camp?

Enumerator check: Is this respondent between the ages of 15 and 
64?

Enumerator check: Does this respondent reside with the household?

When did that move take place? Where did you move to? (if camp, enter 0 in a, camp code in b, and district number in c)

L12

Think about all the times you have moved since September 2010. This includes every time you moved into a new primary dwelling, even if your new dwelling was in the same town as your 
old one (but not if you went on vacation or home for the summer).

Where were you living in September 2010 (country, 
governorate, and district)?

What year did you move to your current dwelling? (In case they left this dwelling and moved back, 
record the most recent move. Do not include vacation or trips home for the summer as moves.)

Enumerator: Has the respondent moved at all since September 2010? (If the respondent moved in 
2010, ask which month they moved)

L- Movements
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L14 L18 L23 What steps have you taken toward moving?

1- Applied for asylum/resettlement

2- Applied for a visa
3- Marital reasons: I got married or divorced 3- Yes, but I have not started looking for other residences

3- Contacted an informal agent to help me cross borders 
4- I joined my relatives/friends here 4- No, I do not have plans to change residences ► L21 4- Contacted family/friends abroad for help
5- Cost of living/rent  in previous dwelling was too high

5- Applied for school/university
6- Area in previous dwelling was too dangerous L19

6- Sold assets
7- Evicted from previous dwelling by formal/informal armed forces 7- Took a loan
8- Evicted from previous dwelling by landlord 8- Started learning a language
9- Evicted from previous dwelling by municipality or local government a- Country b- Governorate/camp c- District 9- Other, specify
10- Other areas were blocked/borders were closed

11- Bigger/better home L20 Why are you planning to leave? L24 What job do you think you could get?
12- Lack of food

[ISICV.4 code] 2 digits

13- Other (specify) 2- I am going to join my relatives Do not plan on having a job: -88
3- Cost of living/rent here is too high

L15 4- Want to move to a bigger/better home L25 In the past year, how many of your neighbors left for Europe?
5- Security situation has improved there 1- Many

1- 0 6- Other (specify) 2- A few

2- 1-5 3- None

3- 6-10 L21

4- 11-20

5- More than 20 L26

L16 N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN 1- Yes ► L23 2- No 1- Very likely I will return

2- Likely I will return

L22 Why not? 3- Unlikely I will return

1- I don't want to ► L25 4- Very unlikely I will return

2- Too costly ► L25 5- Don't Know / Depends

3- Trip is too dangerous ► L25 6- N/A, non-displaced ► M1

4-  I don't know anyone there ► L25

5- I don't know what life would be like there ► L25 L27

6- I don't know how ► L25

7- Too risky ► L25 1- Very likely I will return

L17 8- Fear of prejudice / discrimination ► L25 2- Likely I will return

9- Other, specify ► L25 3- Unlikely I will return

1- Yes ► 4- Very unlikely I will return

2- No 5- Don't Know / Depends

3- Random respondent 2 has not answered section L yet

Why did you make that last move (to your current dwelling)?

1- I or a member of my household got a job/started a business here, 
or came here looking for work

1- I or a member of my household got a job/started a business 
somewhere else or going to look for work

Where are you planning to go (country, governorate and district. If to a 
camp, enter 0 in a, camp code in b, and district number in c)?

2- Educational reasons: I began school here or finished school 
where I lived before

Do you have firm plans to change your residence from your 
current location within the next six months?
1- Yes, I am moving on a specific date

2- Yes, I have looked for other residences

M1

How many people (excl. household members) did you know 
who were already in your current neighborhood when you 
moved there?

REFUGEES: How likely are you to return to Syria in 
the next two years if the conflict is unresolved?

Have you taken any concrete steps towards moving to the US or 
Europe? For instance, have you looked for a job, looked into the 
prices, contacted an agent, called the embassy, started learning a 
language, or contacted family or friends about moving?

When the conflict ends, how likely are you to return to Syria within one 
year of the conflict ending?

If random respondent 2 
has answered section L:

Are you planning to live with 
[random respondent 2] for the next 5 
years?
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ASK THIS SECTION IF DIRECTED BY MODULE M N5 N7
M1

N1 Multiple answers allowed 1- Too many people searching for jobs
1- Contacted public employment office 2- Underqualified for available jobs

1- Yes ► N3 2- No 2- Contacted commercial employment office 3- Legal issues
3- Placed/answered job advertisements in newspapers 4- Available jobs are too far away

N2 4- Asked friends, relatives or other personal connections 5- Discrimination by employers

1- Yes ► M3 2- No 5- Contacted employer directly 6- No jobs available that are suitable for education
7- Lack of personal or political connections

M2 1- Too young ► Q1 8- Don't have enough time to look for work
2- Fulltime student ► Q1 9- Wages are too low

► Q1 7- Sought to obtain working permit 10- Overqualified for available jobs
4- Disability or chronic illness ► Q1 8- Went door to door looking for employment 11- Harassment or discrimination (other than by employers)

1- Yes 2- No ► N1 5- Retired ► Q1 9- Contacted cash-for-work program 12- Jobs are too dangerous
6- Housewife ► Q1 10- Contacted an NGO 13- Language barrier

M3 7- Don't want to work ► Q1 11- Contacted local authorities or municipal government 14- Disability or chronic illness
8- Discrimination ► Q1 12- Searched online job sites 15- Other (specify)

Hours 9- No good jobs available ► Q1 13- Other (specify)

► Q1 N8

11- Local security situation ► Q1 N6
12- Discouragement ► Q1

M4 13- Don't have the right papers ► Q1 1- Job ads in print media

14- Other (specify) ► Q1 2- Job ads on radio or TV 1- Yes 2- No ► Q1
Read statements 3- Job ads on the internet/SMS

► O1 N3 4- Public employment agency N9

5- Private employment agency Read statements

► P1 1- Yes 2- No ► Q1 6- Family relations ► O1

7- Friends

N4 8- Political connections

9- NGO ► P1

1- 7 days or less 10- Door-to-door searches

2- Between 7 and 30 days 11- Local authorities or municipal government

3- Between 1 and 6 months 12- Don't have any sources of information
4- More than 6 months 13- Other (specify)

M- Current labor screener N- Current unemployment

Which of the following methods have you used to 
search for work or find a job?

What do you think is your biggest impediment to 
finding a job?

Are you interested in having a job or starting your 
own business?

Why aren't you interested in having a job or starting 
your own business?

Main Reason
During the past 7 days, did you have a job 
that you were temporarily absent from, for 
example because of vacation or sickness?

6- Tried to find land, workplace, equipment, financial 
resources/credit to start own business, applied for relevant 
licenses, permits, etc

Think about your main job for the last 7 
days; that is, the job that you spent the 
most time working at. How many hours 
did you spend working at that job over 
the last 7 days?

What is your main source of information for 
employment opportunities?

10- Don't plan on staying in this area for 
very long

During the past 7 days, have you worked for 
at least one hour? By "work" we mean any 
activities you undertook for remuneration, 
including working for wages or in-kind, 
running a business, or working on a farm or 
with livestock.

3- Social reasons (family doesn't let me work)

Have you actively searched for a job or 
attempted to set up your own business within 
the last 365 days?

2- I do not work for wages, but rather work on 
my account or in a business enterprise or 
farm belonging to me or someone else in my 
household, for example, as a farmer, trader, 
shop-keeper, barber, dressmaker, carpenter 
or taxi driver

1- I work for wages or payment (either in cash or 
in kind) for a company, the government or any 
other individual.

2- I do not work for wages, but rather work on my 
account or in a business enterprise or farm 
belonging to me or someone else in my 
household, for example, as a farmer, trader, shop-
keeper, barber, dressmaker, carpenter or taxi 
driver

Which of the following statements best 
describes your  main job:

When was the last time you actively searched for a 
job or attempted to set up your own business?

During the past 30 days, have you worked for at 
least one hour? By "work" we mean any activities 
you undertook for remuneration, including 
working for wages or in-kind, running a business, 
or working on a farm or with livestock.

1- I work for wages or payment (either in 
cash or in kind) for a company, the 
government or any other individual.

Which of the following statements best 
describes your  main job:
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ASK THIS SECTION IF DIRECTED BY QUESTIONS M4 OR N10 O11 How often are you paid? O19 What was your relationship with your employer prior to starting work?

O1 What industry do you work in? 1- Hourly 5- Monthly 1- No relationship 4- Distant relative

[ISICV.4 code] 2 digits 2- Daily 6- Quarterly 2- Member of my household 5- Friend

3- Weekly 7- Other (specify) 3- Close relative 6- Friend of friend or relative
4- Bi-monthly ► O15 7- Other (specify)

O2 What is your profession?
[ISCO08 code] 2 digits O20 How did you find this job?

1- Asked close relative or HH member

O3 What kind of organization do you work for? O12 2- Asked distant relative 7- Applied at employment office

1- Private sector ► O14 3- Asked friend 8- Responded to ad in newspaper
2- NGO or international organization 4- Asked friend of friend or relative 9- Applied directly to the firm / ministry
3- Public sector (non-military) ► O5 5- Asked member of same community 10- Responded to an ad in a website
4- Military ► O5 6- Asked politician or political party 11- Other (specify)

O4 How many people work at this branch? O21 Are you satisfied with the job security in this job?
Including self and employer 1- Yes 2- No
1- < 5 3- [10-19] O22 Are you satisfied with the earnings in this job?

2- [5-9] 4- 20+ O13 1- Yes 2- No
O23 Are you satisfied with the hours you work in this job?

O5 How do you typically commute to this job? 1- Yes 2- No

1- Walk 6- Minibus

2- Shared cab (service) 7- Car O14 O24 When did you start this job?
3- Motorbike 8- Carpool JDs

4- Taxi 9- I live at my work place ► O8 Month Year

5- Bus 10- Other (specify) Refused to Answer: -98

11- Depends on the job ► O7 Questions about Current Second and Third Job: 

O15 O25 Did you work at any other jobs during the last 7 days?

O6 JDs 1- Yes 2- No ► O33
Refused to Answer: -98

Depends on the job: -98 minutes O26 What industry do you work in?
[ISICV.4 code] 2 digits

O7 O16

O27 What is your profession?

1- Yes 2- No 3- Part of the time 1- Less than or equal to 100 JDs 7- 1001 - 1500 JDs [ISCO08 code] 2 digits

2- 101-200 JDs 8- 1501 - 2000 JDs

O8 Do you have a written contract? 3- 201-300 JDs 9- 2001 - 3000 JDs O28 How many hours did you spend working at this job over the last 7 days?
1- Yes 2- No ► O11 4- 301-500 JDs 10- 3001 JDs and above

5- 501-750 JDs 11- Refused O29 Do you work for wages or your own account in this second job?
O9 Is your contract fixed-term or open-ended? 6- 751 - 1000 JDs 1- wage worker 2- self-employed/employer ► O31

1- Fixed-term 2- Open-ended ► O11

O17 O30

O10 What is the duration of your contract? JDs

1- Yes 2- No ► O19 Refused to Answer: -98

Months O31

O18 What kind of non-monetary compensation?

Multiple answers allowed Use codes from question: O16

1- Food 5- Insurance

2- Housing 6- Travel O32 Did you work at any other job besides these two jobs during the last 7 days?
3- Mobile phone 7- Retirement 1- Yes 2- No
4- Work car 8- Other (specify) Questions about Main Job: 

O33

1- Yes 2- No ► Q1

Do you receive any non-monetary compensation for this 
job, such as housing, food, retirement, or insurance?

How long does it take you to get to this job on 
a typical day (one-way)? 

What was your total cash income from this job in 
the last 30 days?

Enumerator: did the respondent begin working at this main job in September 
2013 or before?

N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN

What was your total cash income from this job in the 
last 30 days?

What was the appropriate range of your monthly cash income 
/ profit from this job or enterprise in the last 30 days?

O- Current wage job

Is this job based inside the current / nearest 
refugee camp?

8- Do not receive a regular paycheck

How much did you earn during the last pay period 
(excluding bonuses and benefits)? 

What was the appropriate range of your monthly cash 
income from this job in the last 30 days?

N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN
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Questions about Main Job: Income Range Codes

O34 O44 What was your total cash income from this job during a typical month? 1- JDs 2- SYP (000s) 3- USD
Refused to Answer: -98 1- JDs 1- Less than or equal to 100 JDs 1- Less than 10 1- Less than 150

Refused to Answer: -98 1- JDs 2- SYP (000s) 2- 101-200 JDs 2- 11 - 20 2- 151 - 300
2- SYP (000s)

3- USD 3- 201-300 JDs 3- 21 - 30 3- 301 - 450

Amount Currency 3- USD Amount Currency 4- 301-500 JDs 4- 31 - 50 4- 451 - 700

5- 501-750 JDs 5- 51 - 75 5- 701 - 1,000

O35 O45 6- 751 - 1000 JDs 6- 76 - 100 6- 1,001 - 1,500

7- 1001 - 1500 JDs 7- 101 - 150 7- 1,501 - 2,000

See codes in top right See codes in top right 8- 1501 - 2000 JDs 8- 151 - 200 8- 2,001 - 3000

9- 2001 - 3000 JDs 9- 201 - 300 9- 3,001 - 4,000

O36 O46 10- 3001 JDs and above 10- 301 and above 10- 4,001 and above

1- More satisfied today 1- Yes 2- No 11- Refused 11- Refused 11- Refused

2- More satisfied in 2013

3- No difference Questions about Main Job in 2010: Questions about Second and Third Job in 2010:

O47 O54

O37
1- Yes 2- No

► Q21
1- Yes

► O57
2- No

1- More satisfied today

2- More satisfied in 2013 O48 O55 What industry do you work in?

3- No difference Refused to Answer: -98 1- JDs [ISICV.4 code] 2 digits

Amount Currency 2- SYP (000s)

O38 3- USD O56 What is your profession?

[ISCO08 code] 2 digits

1- More hours today O49

2- More hours in 2013 O57

3- No difference See codes in top right

1- wage worker

Questions about Second and Third Job in 2013: O50 2- self-employed/employer ► O59

O39

1- More satisfied today O58

1- Yes 2- No ► O47 2- More satisfied in 2010

3- No difference Refused to Answer: -98

O40 1- JDs

O51 2- SYP (000s)

1- Yes ► O43 2- No Amount Currency 3- USD

1- More satisfied today

O41 What industry do you work in? 2- More satisfied in 2010 O59

[ISICV.4 code] 2 digits 3- No difference

See codes in top right

O42 What is your profession? O52

[ISCO08 code] 2 digits O60

1- More hours today
O43 2- More hours in 2010 1- Yes ► U1 2- No ► U1

3- No difference

1- wage worker
2- self-employed/employer ► O45 O53

1- Yes 2- No ► U1

What was your total cash income from this job during a 
typical month in 2013?

What was the appropriate range of your 
monthly cash income from this job in 2013?

What was the appropriate range of your monthly 
cash income from this job in 2010?

How satisfied are you with your job security today 
compared to 2013?

Was your second job in 2010 the same as the second job you currently 
hold?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2013?

Enumerator: did the respondent begin working at this main job 
in September 2010 or before?

Did you work at any other job besides these jobs during 
2013 while holding your main job?

What was your total cash income from this job during a typical 
month in 2010?

Did you work at any other job besides your main job during 
2010 while holding your main job?

Did you work for wages or your own account in this second job?

What was your total cash income from this job 
during a typical month in 2010?

What was the appropriate range of your monthly cash income / profit 
from this job / enterprise in 2010?

Did you work at any other job besides these jobs during 2010 while 
holding your main job?

How satisfied are you with your earnings today compared to 
2010?

How do your  hours worked today compare to the hours you  
worked in 2010?

How satisfied are you with your job security today 
compared to 2010?

Did you work at any other job besides your main job 
during 2013 while holding your main job?

Was your second job in 2013 the same as the second 
job you currently hold?

Did you work for wages or your own account in this 
second job?

How do your  hours worked today compare to the 
hours you  worked in 2013?

How satisfied are you with your earnings today 
compared to 2013?
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ASK THIS SECTION IF DIRECTED BY QUESTIONS M4 OR N10 P13 P22 When was this enterprise founded?

P1 What industry do you work in? 1- Personal Savings

[ISICV.4 code] 2 digits 2- Loans from family / friends

3- Loans from businesses 7- Other, specify Month Year

P2 What is your profession? 4- Loans from a bank 

[ISCO08 code] 2 digits 5- Loans from a microfinance institution / NGO P23 How do you rate the stability of this activity/enterprise?
1- Very stable

P3 Are you an owner of this enterprise? P14 Where are these creditors located? 2- Moderately stable

1- Yes 2- No Confirm question Multiple answers allowed 3- Unstable

M4 1- In your neighborhood / camp

P4 2- Outside your neighborhood / camp but in your current country P24 When did you start working at this enterprise?

1- Yes 2- No 3- Outside your current country
4- No creditors ► P16

P5 Month Year
1- Yes 2- No P15

Questions about Current Second and Third Job: 

P6 P25 Did you work at any other jobs during the last 7 days?

1- Yes 2- No 1- Yes 2- No ► P33

1- Yes 2- No
P16 P26 What industry do you work in?

P7 Enumerator: Where is the nearest refugee camp? [ISICV.4 code] 2 digits
1- Camp Use this camp in upcoming questions 1- Yes 2- No ► P18

2- Respondent lives in a camp Use "outside camp" in upcoming questions P27 What is your profession?
P17 What type of building does your business occupy? [ISCO08 code] 2 digits

1- Rented space
P8 2- Owned space P28 How many hours did you spend working at this job over the last 7 days?

3- Caravans

1- Yes 2- No 4- Tents Number P29 Do you work for wages or your own account in this second job?

5- Other, specify 1- wage worker ► P31

P9

1- All / most 3- A few P18 P30

2- Some 4- None Refused to Answer: -98 JDs

1- Yes 2- No

P10 P31

1- All / most 3- A few P19 See codes in top right

2- Some 4- None

P32

P11
P20 1- Yes 2- No

1- Market in my neighborhood / camp

2- Market outside my neighborhood / camp

3- Wholesaler / middleman P21 Questions about Main Job: 

4- Other, specify
1- Less than or equal to 100 JDs 7- 1001 - 1500 JDs

P33

2- 101-200 JDs 8- 1501 - 2000 JDs 1- Yes 2- No ► Q1

P12 3- 201-300 JDs 9- 2001 - 3000 JDs

4- 301-500 JDs 10- 3001 JDs and above

1- All / most 3- A few 5- 501-750 JDs 11- Refused

2- Some 4- None 6- 751 - 1000 JDs

P- Current HH enterprise job

2- self-employed/employer

Enumerator: did the respondent begin working  at this enterprise in 
September 2013 or before?

How many people who are not members of your household 
worked at this enterprise during the past 7 days? (Record 0 if 
none)

What was the appropriate range of your monthly cash income / profit 
from this job or enterprise in the last 30 days?

What was the approximate profit (revenue minus 
costs) of your enterprise in the last 30 days?

What was your total cash income from this job in the 
last 30 days?

Did you work at any other job besides these two jobs during the last 
7 days?

Has the Syrian conflict constrained your ability to use inputs from 
Syria or export outputs to Syria?

How many people, including yourself, worked at this enterprise 
during the past 7 days? NOTE: Include all branches that are part of 
this enterprise that the respondent receives some of the profit 
from.

How many of your suppliers are members of the "other" community 
(Syrian refugee/host community)?

How do  you finance the inputs to open, expand, and continue operating 
your business? (land, buildings, equipment, supplies, etc.)

6- Loans from an informal 
moneylender

Have you ever received any loans or credit for business from a member 
of the "other" (Syrian refugees / host community) community?

Do you have any separate space outside of your household dwelling for 
your business?

Is your enterprise registered with the Ministry of Industry and Trade?

Does your enterprise pay taxes?

► 

Where do you usually purchase the majority of your goods / supplies / 
inputs?

Are any of your business partners or employees members of the "other" 
community (Syrian refugee/host community)?

Do any of your business partners or employees live [in the nearest / 
outside the] camp?

How many of your customers are members of the "other" community 
(Syrian refugee/host community)?

How many of your customers are located [in the nearest / outside the] 
camp?
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Questions about Main Job: Income Range Codes

P34 P45 What was your total cash income from this job during a typical month? 1- JDs 2- SYP (000s) 3- USD
Refused to Answer: -98

1- JDs 1- Less than or equal to 100 JDs 1- Less than 10 1- Less than 150

1- More stable today 2- SYP (000s) 2- 101-200 JDs 2- 11 - 20 2- 151 - 300

2- More stable in 2013 3- USD 3- 201-300 JDs 3- 21 - 30 3- 301 - 450

3- No difference Amount Currency 4- 301-500 JDs 4- 31 - 50 4- 451 - 700

5- 501-750 JDs 5- 51 - 75 5- 701 - 1,000

P35 P46 6- 751 - 1000 JDs 6- 76 - 100 6- 1,001 - 1,500

1- More satisfied today See codes in top right 7- 1001 - 1500 JDs 7- 101 - 150 7- 1,501 - 2,000

2- More satisfied in 2013 8- 1501 - 2000 JDs 8- 151 - 200 8- 2,001 - 3000

3- No difference 9- 2001 - 3000 JDs 9- 201 - 300 9- 3,001 - 4,000

P36 P47 10- 3001 JDs and above 10- 301 and above 10- 4,001 and above

See codes in top right
1- Yes 2- No 11- Refused 11- Refused 11- Refused

P37 Questions about Main Job in 2010: Questions about Second and Third Job in 2010:

P48 P56

1- More today 3- The same 1- Yes 2- No
► Q21

1- Yes
► P59

2- No

2- More in 2013

P38 P49 P57 What industry do you work in?

1- More today 3- The same 1- Yes 2- No [ISICV.4 code] 2 digits

2- More in 2013

P50 P58 What is your profession?

P39 [ISCO08 code] 2 digits

1- More today 3- The same P51 P59

2- More in 2013

1- wage worker

P40 P52
2- self-employed/employer

► P61

See codes in top right

1- Yes 2- No ► P48 P60

P53

Questions about Second and Third Job in 2013: Refused to Answer: -98

P41 1- More stable today 1- JDs
2- More stable in 2010 2- SYP (000s)

1- Yes ► P44 2- No 3- No difference Amount Currency 3- USD

P42 What industry do you work in? P54 P61

[ISICV.4 code] 2 digits

1- More satisfied today See codes in top right

P43 What is your profession? 2- More satisfied in 2010

[ISCO08 code] 2 digits 3- No difference P62

P44 P55 1- Yes ► U1 2- No ► U1

1- wage worker 2- self-employed/employer ► P46 1- Yes 2- No ► U1

Did you work for wages or your own account in this second job?

Did you work at any other job besides these jobs during 
2013 while holding your main job?

Enumerator: did the respondent begin working at this main job 
in September 2010 or before?

Did you work at any other job besides these jobs during 
2010 while holding your main job?

Did you work for wages or your own account in this 
second job?

Did you work at any other job besides your main job during 2010 
while holding your main job?

Did you work at any other job besides your main job 
during 2013 while holding your main job?

What was your total cash income from this 
job during a typical month in 2010?

Was your second job in 2013 the same as the second job 
you currently hold?

How do you compare the stability of your activity/enterprise 
today with your activity/enterprise in 2010?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2010?

Was your second job in 2010 the same as the second job you 
currently hold?

What was the approximate monthly profit (revenue minus costs) 
of your enterprise in 2010?

How satisfied are you with your earnings today compared to 
2010?

How do you compare the stability of your activity/enterprise 
today with your activity/enterprise in 2013?

How satisfied are you with your earnings today compared to 
2013?

How many of your business partners or employees are members 
of the "other" community (IDP/Syrian refugee/host community) 
compared to 2013?

How many of your suppliers are members of the "other" 
community (IDP/Syrian refugee/host community) compared to 
2013?

How many people who are not members of your 
household worked at this enterprise during 2010? 
(Record 0 if none)

Were you using inputs from Syria or exporting products to Syria 
in 2010?

How many members of your household, including 
yourself, worked at this enterprise during 2010?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2013?

What was the approximate monthly profit (revenue minus costs) 
of your enterprise in 2013?

How many of your customers are members of the "other" 
community (IDP/Syrian refugee/host community) compared to 
2013?
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Income Range Codes

ASK THIS SECTION IF DIRECTED BY MODULE N-O-P Q9 1- JDs 2- SYP (000s) 3- USD

1- Less than or equal to 100 JDs 1- Less than 10 1- Less than 150
Q1 What was your work status in September 2013? 1- More hours today ► Q11 2- 101-200 JDs 2- 11 - 20 2- 151 - 300

1- employed 2- More hours in 2013 ► Q11 3- 201-300 JDs 3- 21 - 30 3- 301 - 450
2- not employed ► Q21 3- No difference ► Q11 4- 301-500 JDs 4- 31 - 50 4- 451 - 700

5- 501-750 JDs 5- 51 - 75 5- 701 - 1,000
Q2 What industry do you work in? Q10 6- 751 - 1000 JDs 6- 76 - 100 6- 1,001 - 1,500

[ISICV.4 code] 2 digits 7- 1001 - 1500 JDs 7- 101 - 150 7- 1,501 - 2,000
8- 1501 - 2000 JDs 8- 151 - 200 8- 2,001 - 3000

Q3 What is your profession? 1- More stable today 9- 2001 - 3000 JDs 9- 201 - 300 9- 3,001 - 4,000

[ISCO08 code] 2 digits 2- More stable in 2013 10- 3001 JDs and above 10- 301 and above 10- 4,001 and above

3- No difference 11- Refused 11- Refused 11- Refused

Q4
Q17

1- wage worker Q11

2- self-employed/employer ► Q7 1- wage worker
1- More satisfied today 2- self-employed/employer ► Q19

Q5 Was this job based inside a refugee or IDP camp? 2- More satisfied in 2013

1- Yes 2- No 3- Part of the time 3- No difference Q18

Q6 Q12 Which activity made better use of your qualifications? Refused to Answer: -98

1- Today's activity 1- JDs
Refused to Answer: -98 2- My activity in 2013 2- SYP (000s)

1- JDs
3- No difference Amount Currency 3- USD

2- SYP (000s)

Amount Currency 3- USD Q13 Q19

Q7 1- Yes 2- No ► Q21 See codes in top right

Questions about Second and Third Job in 2013: Q20
See codes in top right Q14

1- Yes 2- No

Q8 1- Yes ► Q17 2- No

Questions about Main Job in 2010: 

1- More satisfied today Q15 What industry do you work in? Q21 What was your work status in September 2010?

2- More satisfied in 2013 [ISICV.4 code] 2 digits 1- wage worker ► R1

3- No difference 2- self-employed/employer ► S1

4- Not currently employed ► Q13 Q16 What is your profession? 3- not employed ► T1

5- Self-employed ► Q10 [ISCO08 code] 2 digits

Did you work for wages or your own account in this 
job?

How satisfied are you with your job security today 
compared to 2013?

What was your total cash income from this job during 
a typical month?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2013?

Q- Retro labor screener

Did you work at any other job besides these jobs during 
2013 while holding your main job?

How do your  hours worked today compare to the hours 
you  worked in 2013?

How do you compare the stability of your 
activity/enterprise today with your activity/enterprise in 
2013?

Did you work at any other job besides these jobs 
during 2013 while holding your main job?

What was your total cash income from this job during a 
typical month?

Was your second job in 2013 the same as the 
second job you currently hold?

Did you work for wages or your own account in this second 
job?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2013?

How satisfied are you with your earnings today compared 
to 2013?
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Income Range Codes

ASK THIS SECTION IF DIRECTED BY MODULE Q R10 1- JDs 2- SYP (000s) 3- USD

In your main job in 2010: 1- Less than or equal to 100 JDs 1- Less than 10 1- Less than 150
R1 What industry do you work in? See codes in top right 2- 101-200 JDs 2- 11 - 20 2- 151 - 300

[ISICV.4 code] 2 digits 3- 201-300 JDs 3- 21 - 30 3- 301 - 450
4- 301-500 JDs 4- 31 - 50 4- 451 - 700

R2 What is your profession? R11 5- 501-750 JDs 5- 51 - 75 5- 701 - 1,000
[ISCO08 code] 2 digits 6- 751 - 1000 JDs 6- 76 - 100 6- 1,001 - 1,500

1- More satisfied today 7- 1001 - 1500 JDs 7- 101 - 150 7- 1,501 - 2,000

R3 What kind of organization did you work for? 2- More satisfied in 2010 8- 1501 - 2000 JDs 8- 151 - 200 8- 2,001 - 3000

1- Private sector 3- No difference 9- 2001 - 3000 JDs 9- 201 - 300 9- 3,001 - 4,000

2- NGO or international organization 4- Not currently employed ► R15 10- 3001 JDs and above 10- 301 and above 10- 4,001 and above

3- Public sector (non-military) 11- Refused 11- Refused 11- Refused

4- Military R12
R18

R4 Did you have a written contract? 1- More satisfied today

1- Yes 2- No 2- More satisfied in 2010

3- No difference R19

R5 1- Yes 2- No ► U1

R13
1- Yes 2- No ► R7 Questions about Second and Third Job in 2010:

1- More hours today
R20

R6 What kind of non-monetary compensation? 2- More hours in 2010 1- Yes ► R23 2- No

Multiple answers allowed 3- No difference

1- Food 5- Insurance R21 What industry do you work in?

2- Housing 6- Travel R14 Which activity made better use of your qualifications? [ISICV.4 code] 2 digits

3- Mobile phone 7- Retirement 1- Today's activity
4- Work car 8- Other (specify) 2- My activity in 2010 R22 What is your profession?

3- No difference [ISCO08 code] 2 digits

R7 How often did you get paid?

1- Hourly 5- Monthly R15 When did you start this job? R23

2- Daily 6- Quarterly

3- Weekly 7- Other (specify) Month Year 1- wage worker
4- Bi-monthly ► R9 R16 When did you leave this job? 2- self-employed/employer ► R25

R8 R24

Month Year

Refused to Answer: -98 R17 Why did you leave this job? Refused to Answer: -98

1- JDs 1- Fired or dismissed 1- JDs

2- SYP (000s) 2- Found a better job 2- SYP (000s)

Amount Currency 3- USD 3- Pay was too low Amount Currency 3- USD

4- Moved further away

R9 5- Contract ended / Employer never called back R25

6- Business shut down

Refused to Answer: -98 7- Security reasons See codes in top right
1- JDs 8- Sickness or injury
2- SYP (000s) 9- Retirement R26

Amount Currency 3- USD 10- Did not need to work anymore

11- Other (specify) 1- Yes ► U1 2- No ► U1

Did you work at any other job besides these jobs during 
2010 while holding your main job?

How satisfied are you with your job security today compared 
to 2010?

Did you receive any non-monetary compensation for 
this job, such as housing, food, retirement, or 
insurance?

Was your second job in 2010 the same as the second job you 
currently hold?

Did you work for wages or your own account in this second job?

How satisfied are you with your earnings today compared to 
2010?

How do your  hours worked today compare to the hours you  
worked in 2010?

How much did you earn during a typical pay period 
in 2010 (excluding bonuses and benefits)?

What was your total cash income from this job 
during a typical month in 2010?

After you left this job, how many other different jobs or 
enterprises have you held or worked at up until today?

What was your total cash income from this job during a typical month in 
2010?

Did you work at any other job besides your main job during 2010 
while holding your main job?

8- Did not receive a 
regular paycheck

What was the appropriate range of your monthly cash income / 
profit from this job / enterprise in 2010?

Must be 2010 or 
before

R- Retro wage job

What was the appropriate range of your monthly cash income 
from this job in 2010?
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Income Range Codes

ASK THIS SECTION IF DIRECTED BY MODULE Q S11 1- JDs 2- SYP (000s) 3- USD ASK THIS SECTION IF DIRECTED BY MODULE Q
In your main job in 2010: 1- Less than or equal to 100 JDs 1- Less than 10 1- Less than 150

S1 What industry do you work in? 2- 101-200 JDs 2- 11 - 20 2- 151 - 300 T1
[ISICV.4 code] 2 digits 3- 201-300 JDs 3- 21 - 30 3- 301 - 450

1- Yes 2- No 4- 301-500 JDs 4- 31 - 50 4- 451 - 700 1- Yes ► T3 2- No
S2 What is your profession? 5- 501-750 JDs 5- 51 - 75 5- 701 - 1,000

[ISCO08 code] 2 digits 6- 751 - 1000 JDs 6- 76 - 100 6- 1,001 - 1,500 T2
7- 1001 - 1500 JDs 7- 101 - 150 7- 1,501 - 2,000

S3 Were you an owner of this enterprise? S12 When did you start working at that enterprise? 8- 1501 - 2000 JDs 8- 151 - 200 8- 2,001 - 3000 1- Too many people searching for jobs ► U1

1- Yes 2- No ► Confirm question 9- 2001 - 3000 JDs 9- 201 - 300 9- 3,001 - 4,000 2- Underqualified for available jobs ► U1

Q21 10- 3001 JDs and above 10- 301 and above 10- 4,001 and above 3- Legal issues ► U1
S4 Month Year 11- Refused 11- Refused 11- Refused 4- Available jobs are too far away ► U1

5- Discrimination by employers ► U1
1- Yes 2- No Questions about Current Second and Third Job: ► U1

S17

S5 S13  When did you stop working at that enterprise?
1- Yes

► S20
2- No

7- Lack of personal or political connections ► U1

8- Don't have enough time to look for work ► U1
S6 S18 What industry do you work in? 9- Wages are too low ► U1

Month Year [ISICV.4 code] 2 digits 10- Overqualified for available jobs ► U1
► U1

S7 S14 S19 What is your profession?

[ISCO08 code] 2 digits 12- Jobs are too dangerous ► U1

See codes in top right 1- Found a better job 13- Disability or chronic illness ► U1

2- Income was too low S20 14- Housewife ► U1

S8 3- Moved further away 1- wage worker 15- Too young ► U1

4- Business shut down 2- self-employed/employer ► S22 16- Full-time student ► U1

1- More stable today 5- Security reasons 17- Other (specify) ► U1
2- More stable in 2010 6- Sickness or injury S21
3- No difference 7- Retirement T3

4- Not currently employed ► S11 8- Did not need to work anymore Refused to Answer: -98 1- JDs

9- Other (specify)
2- SYP (000s)

1- Yes
► U1

2- No
► U1

S9 Amount Currency 3- USD

1- More satisfied today S15

2- More satisfied in 2010
S22

3- No difference

S10 See codes in top right

1- Today's activity S16 S23

2- My activity in 2010
3- No difference 1- Yes 2- No ► U1 1- Yes ► U1 2- No ► U1

Why did you stop working at that 
enterprise?

Was your second job in 2010 the same as the 
second job you currently hold?

T- Retrospective unemployment

Were you actively searching for a job or attempting 
to set up your own business in 2010?

In 2010, were you interested in having a job or 
starting your own business?

Why weren't you interested in having a job in  2010?

6- No jobs available that are suitable for education

11- Harassment or discrimination (other than by 
employers)

Were you using inputs from Syria or 
exporting products from Syria in 2010?

Must be 2010 or 
before

S- Retro HH enterprise job

Was your enterprise registered with the Ministry of 
Industry and Trade?

How many members of your household, including 
yourself, worked at this enterprise during 2010?

How many people who are not members of your 
household worked at this enterprise during 2010?

How do you compare the stability of your 
activity/enterprise today with your activity/enterprise in 
2010?

What was the approximate monthly profit (revenue 
minus costs) of your enterprise in 2010?

Which activity made better use of your qualifications?

Did you work for wages or your own account in 
this second job?

What was your total cash income from this job during a typical 
month in 2010?

Did you work at any other job besides these jobs during 
2010 while holding your main job?

Did you work at any other job besides your 
main job during 2010 while holding your 
main job?

After you stopped working at that 
enterprise, how many other different jobs 
or enterprises have you held or worked at 
up until today?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2010?

How satisfied are you with your earnings today 
compared to 2010?
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U1 U6 U12
1- Lack of proper ID documents
2- Inadequate income/work

1- Yes 3- Lack of cash
2- No members of "other" community in my place of worship 4- Lack of food 1- Better today
3- I do not regularly attend church/mosque / Friday prayers 5- Quality of dwelling 2- Same

6- Access to services (health, education) 3- Worse today
7- Discrimination
8- Safety U13
9- Psychological stress
10- Worrying about family members who are away 1- Yes

U2 11- Other (specify) 2- No ► V1
12- Nothing

1- Strongly agree 3- Disagree

2- Agree 4- Strongly disagree U7 N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN

► U9

U3
1- Strongly agree 3- Disagree U14 Today 1- Very safe
2- Agree 4- Strongly disagree U8 N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN 2- Safe

U15 September 2010 3- Unsafe
U4 4- Very unsafe

U9
1- Yes
2- No
3- N/A - No Children under 18 ► U6 U16 Today 1- Very safe

2- Safe

U5 U17 September 2010 3- Unsafe

4- Very unsafe

1- Yes U10
2- No

1- Very safe 3- Unsafe
2- Safe 4- Very unsafe U18 Today 1- Very safe

2- Safe

U11 U19
September 2010 3- Unsafe

4- Very unsafe

1- Very safe 2- Same

2- Safe 4- Very unsafe

U- Norms and relations

Do you regularly attend place of worship with the "other" 
community (Syrian refugees/host communities)?

To what extent do you agree with the following 
statements regarding the "other" community (Syrian 
refugees/host communities)?

Enumerator: are there  children under the age of 
12 in this household?

Is security better or worse for you now compared to 
September 2010 (referring to the place and 
circumstances of your life at that time)?

What is your greatest challenge right now?

How safe do you think it is for you to walk outside 
during the evening in the area where you live?

Do the children share recreational spaces with children 
from the "other" community (Syrian refugees/host 
community)?

How comfortable are/were you leaving children under the age of 12 
with neighbors during the day?

My values are very different from those of the other 
community.

(In case the children were born since 2010, how would you have felt)

How safe do you think it is for you to walk outside 
during the day in the area where you live?

How safe do/did you feel safe allowing children under the age of 12  to 
be home alone?

My lifestyle is different compared to that of the other 
community.

Do the children in this household have any friends 
from the "other" community (Syrian refugees/host 
community)?

Which of the following statements do you agree with 
most?

 How safe do/did you feel safe allowing children under the age of 12 to 
play outside?

For your life/household today and your life/household in September 
2010:

1- The Jordanian border should stay open for Syrians fleeing 
violence
2- The Jordanian border should not stay open for Syrians fleeing 
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V1 V2 V3 V4 V5

1- Yes
1- Police ►

V5

2- No 2- Lawyer/court ► V5
3- Elected official ► V5
4- Other government official ► V5 3- It would take too much time

1- Yes 5- Moneylenders ► V5 4- It would cost too much money 1- Yes

2- No ► V4 6- Bank ► V5 2- No
7- Shopkeepers ► V5

8- NGO or UN

9- Political party or political connections 7- Don't know how to prove

10- Religious organization 8- Don't know who to ask for help

11- Neighbors / friends 9- N/A (debt)

12- Other household members 10- Other (specify)

13- Other, specify 11- Don't Know

Problems 14- Don't Know

1- Bribery/corruption

2- Nepotism

3- Harassment

4- Theft

5- Forced eviction

6- Physical violence/assault

7- Gender based violence (harassment, assault, rape, domestic 
violence)

8- Business disputes (lending, employment, etc)

9- Family disputes (divorce, inheritance, etc)

10- Indebtedness

V- Conflicts

6- It would cause problems for the 
victim

1- Solved through direct negotiation 
with other party

Do people normally 
ask for help on this 
issue? This could 
include family, 
friends, an outside 
organization, 
(moneylender), or the 
police

5- Other party is more powerful, no 
chance of winning

Have you or 
another 
household 
member 
experienced 
[INDIVIDUAL 
PROBLEM] at any 
time during the 
past 12 months in 
this area? 

NEXT 
ROW

►

Is [COMMUNITY 
PROBLEM] currently an 
issue in your area?

When people ask for help, who is the 
person or institution people they go to 
most often?

What is the main reason people 
usually do not ask for legal/official 
help?

2- Solved through mediation of 
relatives / neighbors / friends
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W1 W2 W3 W4 W5 W6 W7 W8 W9 W10
2005 2010 2011 2012 2013 2014 2015 2016 2017 2020

1- Yes ► NEXT ROW

2- No

10- Not reported

a- Country

1

2

3

4

5

X9 X12
1- Yes 1- Almost every day 4- About once per month

2- No 2- A few times per week 5- Less than once per month

3- N/A, non-displaced 3- A few times per month 6- Never ► Time

X10 X13 Where are these people located?

1- Almost every day 4- About once per month Contact 1

2- A few times per week 5- Less than once per month Contact 2

3- A few times per month 6- Never ► Time Contact 3

X11 Enumerator: Did the respondent list contacts who currently live outside of Jordan?
Time Ended :

1- Yes ► Time 2- No

W- Assessment of Overall Situation

9- Europe, specify

6- Employer

7- Employee

8- Other (specify)

1- Almost every day

2- Multiple times per week

3- Once per week

4- Once every other week

5- Once per month

1- Family

2- Friend

3- Neighbor

4- Acquaintance

5- Business Partner

1- Less than one year

2- 1-2 years

3- 3-5 years

4- More than 5 years

7- Bahrain

1- Yes

2- No

6- Qatar

8- US / Canada

C
on

ta
ct

Who are the 5 people outside of your 
dwelling you have spoken to most 
frequently in the last month? It is ok 
to provide initials or simply call 
them "contact 1", "contact 2", etc.

X1

How often do you speak to 
[CONTACT]?

What is your 
relationship with 
[CONTACT]?

How long have you 
known [CONTACT]?

1- Jordan

2- Syria

3- Kuwait

4- Saudi Arabia

5- UAE

How often do you talk to people (in person or on the phone) outside of your neighborhood / camp ?

b- Governorate

a- Country b- Governorate

When you left Syria, did you permanently lose contact/communication with anyone from your 
family?”

11- Other, specify

How often do you talk to people outside of Jordan?

Think about your overall satisfaction with your life over the last few years - your happiness, wealth, security, hope for the future, etc. For each year, how do you rate your life on a scale of 1-10, with 1 meaning "my life could not be worse" and 10 meaning "my life could not be better"?

Is [CONTACT] currently 
working?

Does [CONTACT] live in 
your current neighborhood 
or camp?

What is [CONTACT]'s 
nationality?

X- Social Networks

X2 X3 X4 X5 X6 X7 X8

Where does [CONTACT] currently live?
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Time Started :

L1 Roster ID of Random Respondent L7 If random respondent 1 has answered section L: Have you lived with [random respondent 1] continuously since 2010?

1- Yes ► L17 2- No 3- Random respondent 1 has not answered section L yet
 

L2 L8   

  

1- Yes

2- No ► Redo selection of random respondent L9

  

L3
 

1- Yes 2- No
► L16 Month

1- Yes L10 a- Country   

2- No ► Redo selection of random respondent b- Governorate   

c- District   

L11 What year did you move to this dwelling where you were living in 2010?   Must be 2010 or before

L4 Enumerator: Does this respondent live in a refugee camp?

1- Yes 2- No ► L7

For each move, starting with your first move since 2010…

L5
 

L13

1- Almost every day 4- A few times per year

2- A few times per week 5- Once per year or less

3- A few times per month 6- Never ► L7 last move should correspond to current location  if last move ► L14

 Move ID Month Year a- Country b- Governorate/camp c- District

L6 On your last time outside the camp, why did you leave the camp?
 

1

1- Business / Work 4- Health 2

2- Looking for work 5- Shopping 3

3- Visit Family 6- Other (specify) 4

5

6

Think about all the times you have moved since September 2010. This includes every time you moved into a new primary dwelling, even if your new dwelling was in the same town as your 
old one (but not if you went on vacation or home for the summer).

How often do you leave the camp? L12

When did that move take place? Where did you move to? (if camp, enter 0 in a, camp code in b, and district number in c)

Where were you living in September 2010 (country, 
governorate, and district)?

RANDOMLY SELECTED INDIVIDUAL (BETWEEN THE AGES OF 15 AND 64, LIVES WITH THE HOUSEHOLD) WHO ANSWERS SECTIONS L, W, AND M THROUGH T

Enumerator check: Is this respondent between the ages of 15 and 
64?

What year did you move to your current dwelling? (In case they left this dwelling and moved back, 
record the most recent move. Do not include vacation or trips home for the summer as moves.)

Enumerator: Has the respondent moved at all since September 2010? (If the respondent moved in 
2010, ask which month they moved)

Enumerator check: Does this respondent reside with the household?

L- Movements
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L14 L18 L23 What steps have you taken toward moving?

1- Applied for asylum/resettlement

2- Applied for a visa
3- Marital reasons: I got married or divorced 3- Yes, but I have not started looking for other residences

3- Contacted an informal agent to help me cross borders 
4- I joined my relatives/friends here 4- No, I do not have plans to change residences ► L21 4- Contacted family/friends abroad for help
5- Cost of living/rent  in previous dwelling was too high

5- Applied for school/university
6- Area in previous dwelling was too dangerous L19

6- Sold assets
7- Evicted from previous dwelling by formal/informal armed forces 7- Took a loan
8- Evicted from previous dwelling by landlord 8- Started learning a language
9- Evicted from previous dwelling by municipality or local government a- Country b- Governorate/camp c- District 9- Other, specify
10- Other areas were blocked/borders were closed

11- Bigger/better home L20 Why are you planning to leave? L24 What job do you think you could get?
12- Lack of food [ISICV.4 code] 2 digits

13- Other (specify) 2- I am going to join my relatives Do not plan on having a job: -88
3- Cost of living/rent here is too high

L15 4- Want to move to a bigger/better home L25 In the past year, how many of your neighbors left for Europe?
5- Security situation has improved there 1- Many

1- 0 6- Other (specify) 2- A few

2- 1-5 3- None

3- 6-10 L21

4- 11-20

5- More than 20 L26

L16 N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN 1- Yes ► L23 2- No 1- Very likely I will return

2- Likely I will return

L22 Why not? 3- Unlikely I will return

1- I don't want to ► L25 4- Very unlikely I will return

2- Too costly ► L25 5- Don't Know / Depends

3- Trip is too dangerous ► L25 6- N/A, non-displaced ► 

4-  I don't know anyone there ► L25

5- I don't know what life would be like there ► L25 L27

6- I don't know how ► L25

7- Too risky ► L25 1- Very likely I will return

L17 8- Fear of prejudice / discrimination ► L25 2- Likely I will return

9- Other, specify ► L25 3- Unlikely I will return

1- Yes ► 4- Very unlikely I will return

2- No 5- Don't Know / Depends

3- Random respondent 1 has not answered section L yet

W1

Where are you planning to go (country, governorate and district. If to a 
camp, enter 0 in a, camp code in b, and district number in c)?

1- I or a member of my household got a job/started a business 
somewhere else or going to look for work

How many people (excl. household members) did you know 
who were already in your current neighborhood when you 
moved there?

Have you taken any concrete steps towards moving to the US or 
Europe? For instance, have you looked for a job, looked into the 
prices, contacted an agent, called the embassy, started learning a 
language, or contacted family or friends about moving?

If random respondent 1 
has answered section L:

Are you planning to live with 
[random respondent 1] for the next 5 
years?

REFUGEES: How likely are you to return to Syria in 
the next two years if the conflict is unresolved?

When the conflict ends, how likely are you to return to Syria within one 
year of the conflict ending?

Why did you make that last move (to your current dwelling)? Do you have firm plans to change your residence from your 
current location within the next six months?

1- I or a member of my household got a job/started a business here, 
or came here looking for work

1- Yes, I am moving on a specific date

2- Educational reasons: I began school here or finished school 
where I lived before

2- Yes, I have looked for other residences

W1
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W1 W2 W3 W4 W5 W6 W7 W8 W9 W10
2005 2010 2013 2015 2016

ASK THIS SECTION IF DIRECTED BY MODULE M N5 N7
M1

N1 Multiple answers allowed 1- Too many people searching for jobs
1- Contacted public employment office 2- Underqualified for available jobs

1- Yes ► N3 2- No 2- Contacted commercial employment office 3- Legal issues
3- Placed/answered job advertisements in newspapers 4- Available jobs are too far away

N2 4- Asked friends, relatives or other personal connections 5- Discrimination by employers

1- Yes ► M3 2- No 5- Contacted employer directly 6- No jobs available that are suitable for education
7- Lack of personal or political connections

M2 1- Too young ► Q1 8- Don't have enough time to look for work
2- Fulltime student ► Q1 9- Wages are too low

► Q1 7- Sought to obtain working permit 10- Overqualified for available jobs
4- Disability or chronic illness ► Q1 8- Went door to door looking for employment 11- Harassment or discrimination (other than by employers)

1- Yes 2- No ► N1 5- Retired ► Q1 9- Contacted cash-for-work program 12- Jobs are too dangerous
6- Housewife ► Q1 10- Contacted an NGO 13- Language barrier

M3 7- Don't want to work ► Q1 11- Contacted local authorities or municipal government 14- Disability or chronic illness
8- Discrimination ► Q1 12- Searched online job sites 15- Other (specify)

Hours 9- No good jobs available ► Q1 13- Other (specify)

► Q1 N8

11- Local security situation ► Q1 N6
12- Discouragement ► Q1

M4 13- Don't have the right papers ► Q1 1- Job ads in print media

14- Other (specify) ► Q1 2- Job ads on radio or TV 1- Yes 2- No ► Q1
Read statements 3- Job ads on the internet/SMS

► O1 N3 4- Public employment agency N9

5- Private employment agency Read statements

► P1 1- Yes 2- No ► Q1 6- Family relations ► O1

7- Friends

N4 8- Political connections

9- NGO ► P1

1- 7 days or less 10- Door-to-door searches

2- Between 7 and 30 days 11- Local authorities or municipal government

3- Between 1 and 6 months 12- Don't have any sources of information
4- More than 6 months 13- Other (specify)

W- Assessment of Overall Situation

Think about your overall satisfaction with your life over the last few years - your happiness, wealth, security, hope for the future, etc. For each year, how do you rate your life on a scale of 1-10, with 1 meaning "my life could not be worse" and 10 
meaning "my life could not be better"?

2- I do not work for wages, but rather work on 
my account or in a business enterprise or farm 
belonging to me or someone else in my 
household, for example, as a farmer, trader, 
shop-keeper, barber, dressmaker, carpenter or 
taxi driver

1- I work for wages or payment (either in cash 
or in kind) for a company, the government or 
any other individual.

When was the last time you actively searched for a 
job or attempted to set up your own business? 2- I do not work for wages, but rather work on 

my account or in a business enterprise or 
farm belonging to me or someone else in my 
household, for example, as a farmer, trader, 
shop-keeper, barber, dressmaker, carpenter 
or taxi driver

20122011 2014 2017 2020

During the past 30 days, have you worked for at 
least one hour? By "work" we mean any activities 
you undertook for remuneration, including 
working for wages or in-kind, running a business, 
or working on a farm or with livestock.

What is your main source of information for 
employment opportunities?

Which of the following statements best 
describes your  main job:

1- I work for wages or payment (either in cash 
or in kind) for a company, the government or 
any other individual.

Have you actively searched for a job or 
attempted to set up your own business within 
the last 365 days?

Which of the following statements best 
describes your  main job:

Main Reason 6- Tried to find land, workplace, equipment, financial 
resources/credit to start own business, applied for relevant 
licenses, permits, etc

During the past 7 days, did you have a job that 
you were temporarily absent from, for example 
because of vacation or sickness? 3- Social reasons (family doesn't let me work)

Think about your main job for the last 7 
days; that is, the job that you spent the 
most time working at. How many hours did 
you spend working at that job over the last 
7 days? 10- Don't plan on staying in this area for 

very long

M- Current labor screener N- Current unemployment

Which of the following methods have you used to 
search for work or find a job?

What do you think is your biggest impediment to 
finding a job?During the past 7 days, have you worked for at 

least one hour? By "work" we mean any 
activities you undertook for remuneration, 
including working for wages or in-kind, 
running a business, or working on a farm or 
with livestock.

Are you interested in having a job or starting your 
own business?

Why aren't you interested in having a job or 
starting your own business?
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ASK THIS SECTION IF DIRECTED BY QUESTIONS M4 OR N10 O11 How often are you paid? O19 What was your relationship with your employer prior to starting work?

O1 What industry do you work in? 1- Hourly 5- Monthly 1- No relationship 4- Distant relative

[ISICV.4 code] 2 digits 2- Daily 6- Quarterly 2- Member of my household 5- Friend

3- Weekly 7- Other (specify) 3- Close relative 6- Friend of friend or relative
4- Bi-monthly ► O15 7- Other (specify)

O2 What is your profession?
[ISCO08 code] 2 digits O20 How did you find this job?

1- Asked close relative or HH member

O3 What kind of organization do you work for? O12 2- Asked distant relative 7- Applied at employment office

1- Private sector ► O14 3- Asked friend 8- Responded to ad in newspaper
2- NGO or international organization 4- Asked friend of friend or relative 9- Applied directly to the firm / ministry
3- Public sector (non-military) ► O5 5- Asked member of same community 10- Responded to an ad in a website
4- Military ► O5 6- Asked politician or political party 11- Other (specify)

O4 How many people work at this branch? O21 Are you satisfied with the job security in this job?
Including self and employer 1- Yes 2- No
1- < 5 3- [10-19] O22 Are you satisfied with the earnings in this job?

2- [5-9] 4- 20+ O13 1- Yes 2- No
O23 Are you satisfied with the hours you work in this job?

O5 How do you typically commute to this job? 1- Yes 2- No

1- Walk 6- Minibus

2- Shared cab (service) 7- Car O14 O24 When did you start this job?
3- Motorbike 8- Carpool JDs

4- Taxi 9- I live at my work place ► O8 Month Year

5- Bus 10- Other (specify) Refused to Answer: -98

11- Depends on the job ► O7 Questions about Current Second and Third Job: 

O15 O25 Did you work at any other jobs during the last 7 days?

O6 JDs 1- Yes 2- No ► O33
Refused to Answer: -98

Depends on the job: -98 minutes O26 What industry do you work in?
[ISICV.4 code] 2 digits

O7 O16

O27 What is your profession?

1- Yes 2- No 3- Part of the time 1- Less than or equal to 100 JDs 7- 1001 - 1500 JDs [ISCO08 code] 2 digits

2- 101-200 JDs 8- 1501 - 2000 JDs

O8 Do you have a written contract? 3- 201-300 JDs 9- 2001 - 3000 JDs O28 How many hours did you spend working at this job over the last 7 days?
1- Yes 2- No ► O11 4- 301-500 JDs 10- 3001 JDs and above

5- 501-750 JDs 11- Refused O29 Do you work for wages or your own account in this second job?
O9 Is your contract fixed-term or open-ended? 6- 751 - 1000 JDs 1- wage worker 2- self-employed/employer ► O31

1- Fixed-term 2- Open-ended ► O11

O17 O30

O10 What is the duration of your contract? JDs

1- Yes 2- No ► O19 Refused to Answer: -98

Months O31

O18 What kind of non-monetary compensation?

Multiple answers allowed Use codes from question: O16

1- Food 5- Insurance

2- Housing 6- Travel O32 Did you work at any other job besides these two jobs during the last 7 days?
3- Mobile phone 7- Retirement 1- Yes 2- No
4- Work car 8- Other (specify) Questions about Main Job: 

O33

1- Yes 2- No ► Q1

N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN

What was your total cash income from this job in the 
last 30 days?

O- Current wage job

8- Do not receive a regular paycheck

N/A: THIS QUESTION ONLY RELEVANT IN KURDISTAN

What was the appropriate range of your monthly cash income 
/ profit from this job or enterprise in the last 30 days?

Enumerator: did the respondent begin working at this main job in September 
2013 or before?

How much did you earn during the last pay period 
(excluding bonuses and benefits)? 

What was your total cash income from this job in 
the last 30 days?How long does it take you to get to this job on 

a typical day (one-way)? 

Is this job based inside the current / nearest 
refugee camp?

What was the appropriate range of your monthly cash 
income from this job in the last 30 days?

Do you receive any non-monetary compensation for this 
job, such as housing, food, retirement, or insurance?
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Questions about Main Job: Income Range Codes

O34 O44 What was your total cash income from this job during a typical month? 1- JDs 2- SYP (000s) 3- USD
Refused to Answer: -98 1- JDs 1- Less than or equal to 100 JDs 1- Less than 10 1- Less than 150

Refused to Answer: -98 1- JDs 2- SYP (000s) 2- 101-200 JDs 2- 11 - 20 2- 151 - 300
2- SYP (000s)

3- USD 3- 201-300 JDs 3- 21 - 30 3- 301 - 450

Amount Currency 3- USD Amount Currency 4- 301-500 JDs 4- 31 - 50 4- 451 - 700

5- 501-750 JDs 5- 51 - 75 5- 701 - 1,000

O35 O45 6- 751 - 1000 JDs 6- 76 - 100 6- 1,001 - 1,500

7- 1001 - 1500 JDs 7- 101 - 150 7- 1,501 - 2,000

See codes in top right See codes in top right 8- 1501 - 2000 JDs 8- 151 - 200 8- 2,001 - 3000

9- 2001 - 3000 JDs 9- 201 - 300 9- 3,001 - 4,000

O36 O46 10- 3001 JDs and above 10- 301 and above 10- 4,001 and above

1- More satisfied today 1- Yes 2- No 11- Refused 11- Refused 11- Refused

2- More satisfied in 2013

3- No difference Questions about Main Job in 2010: Questions about Second and Third Job in 2010:

O47 O54

O37
1- Yes 2- No

► Q21
1- Yes

► O57
2- No

1- More satisfied today

2- More satisfied in 2013 O48 O55 What industry do you work in?

3- No difference Refused to Answer: -98 1- JDs [ISICV.4 code] 2 digits

Amount Currency 2- SYP (000s)

O38 3- USD O56 What is your profession?

[ISCO08 code] 2 digits

1- More hours today O49

2- More hours in 2013 O57

3- No difference See codes in top right

1- wage worker

Questions about Second and Third Job in 2013: O50 2- self-employed/employer ► O59

O39

1- More satisfied today O58

1- Yes 2- No ► O47 2- More satisfied in 2010

3- No difference Refused to Answer: -98

O40 1- JDs

O51 2- SYP (000s)

1- Yes ► O43 2- No Amount Currency 3- USD

1- More satisfied today

O41 What industry do you work in? 2- More satisfied in 2010 O59

[ISICV.4 code] 2 digits 3- No difference

See codes in top right

O42 What is your profession? O52

[ISCO08 code] 2 digits O60

1- More hours today
O43 2- More hours in 2010 1- Yes ► Time 2- No ► Time

3- No difference

1- wage worker
2- self-employed/employer ► O45 O53

1- Yes 2- No ► Time

What was your total cash income from this job during a 
typical month in 2013?

What was the appropriate range of your 
monthly cash income from this job in 2013?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2013?

How satisfied are you with your job security today 
compared to 2013?

Did you work at any other job besides these jobs during 
2013 while holding your main job?

Was your second job in 2010 the same as the second job you currently 
hold?

How satisfied are you with your earnings today 
compared to 2013?

What was your total cash income from this job during a typical 
month in 2010?

How do your  hours worked today compare to the 
hours you  worked in 2013?

What was the appropriate range of your monthly 
cash income from this job in 2010? Did you work for wages or your own account in this second job?

Enumerator: did the respondent begin working at this main job 
in September 2010 or before?

How do your  hours worked today compare to the hours you  
worked in 2010?

Did you work at any other job besides these jobs during 2010 while 
holding your main job?

Did you work for wages or your own account in this 
second job?

Did you work at any other job besides your main job during 
2010 while holding your main job?

How satisfied are you with your job security today 
compared to 2010?

Did you work at any other job besides your main job 
during 2013 while holding your main job? What was your total cash income from this job 

during a typical month in 2010?

Was your second job in 2013 the same as the second 
job you currently hold? How satisfied are you with your earnings today compared to 

2010?

What was the appropriate range of your monthly cash income / profit 
from this job / enterprise in 2010?
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ASK THIS SECTION IF DIRECTED BY QUESTIONS M4 OR N10 P13 P22 When was this enterprise founded?

P1 What industry do you work in? 1- Personal Savings

[ISICV.4 code] 2 digits 2- Loans from family / friends

3- Loans from businesses 7- Other, specify Month Year

P2 What is your profession? 4- Loans from a bank 

[ISCO08 code] 2 digits 5- Loans from a microfinance institution / NGO P23 How do you rate the stability of this activity/enterprise?
1- Very stable

P3 Are you an owner of this enterprise? P14 Where are these creditors located? 2- Moderately stable

1- Yes 2- No Confirm question Multiple answers allowed 3- Unstable

M4 1- In your neighborhood / camp

P4 2- Outside your neighborhood / camp but in your current country P24 When did you start working at this enterprise?

1- Yes 2- No 3- Outside your current country
4- No creditors ► P16

P5 Month Year
1- Yes 2- No P15

Questions about Current Second and Third Job: 

P6 P25 Did you work at any other jobs during the last 7 days?

1- Yes 2- No 1- Yes 2- No ► P33

1- Yes 2- No
P16 P26 What industry do you work in?

P7 Enumerator: Where is the nearest refugee camp? [ISICV.4 code] 2 digits
1- Camp Use this camp in upcoming questions 1- Yes 2- No ► P18

2- Respondent lives in a camp Use "outside camp" in upcoming questions P27 What is your profession?
P17 What type of building does your business occupy? [ISCO08 code] 2 digits

1- Rented space
P8 2- Owned space P28 How many hours did you spend working at this job over the last 7 days?

3- Caravans

1- Yes 2- No 4- Tents Number P29 Do you work for wages or your own account in this second job?

5- Other, specify 1- wage worker ► P31

P9

1- All / most 3- A few P18 P30

2- Some 4- None Refused to Answer: -98 JDs

1- Yes 2- No

P10 P31

1- All / most 3- A few P19 See codes in top right

2- Some 4- None

P32

P11
P20 1- Yes 2- No

1- Market in my neighborhood / camp

2- Market outside my neighborhood / camp

3- Wholesaler / middleman P21 Questions about Main Job: 

4- Other, specify
1- Less than or equal to 100 JDs 7- 1001 - 1500 JDs

P33

2- 101-200 JDs 8- 1501 - 2000 JDs 1- Yes 2- No ► Q1

P12 3- 201-300 JDs 9- 2001 - 3000 JDs

4- 301-500 JDs 10- 3001 JDs and above

1- All / most 3- A few 5- 501-750 JDs 11- Refused

2- Some 4- None 6- 751 - 1000 JDs

P- Current HH enterprise job

Have you ever received any loans or credit for business from a member 
of the "other" (Syrian refugees / host community) community?

Are any of your business partners or employees members of the "other" 
community (Syrian refugee/host community)?

How do  you finance the inputs to open, expand, and continue operating 
your business? (land, buildings, equipment, supplies, etc.)

6- Loans from an informal 
moneylender

► 

Is your enterprise registered with the Ministry of Industry and Trade?

Does your enterprise pay taxes?

Do you have any separate space outside of your household dwelling for 
your business?

Do any of your business partners or employees live [in the nearest / 
outside the] camp?

2- self-employed/employer

How many of your customers are members of the "other" community 
(Syrian refugee/host community)?

Has the Syrian conflict constrained your ability to use inputs from 
Syria or export outputs to Syria?

What was your total cash income from this job in the 
last 30 days?

What was the approximate profit (revenue minus 
costs) of your enterprise in the last 30 days?

Enumerator: did the respondent begin working  at this enterprise in 
September 2013 or before?

How many of your suppliers are members of the "other" community 
(Syrian refugee/host community)?

How many of your customers are located [in the nearest / outside the] 
camp?

What was the appropriate range of your monthly cash income / profit 
from this job or enterprise in the last 30 days?

How many people, including yourself, worked at this enterprise 
during the past 7 days? NOTE: Include all branches that are part of 
this enterprise that the respondent receives some of the profit 
from.

Did you work at any other job besides these two jobs during the last 
7 days?Where do you usually purchase the majority of your goods / supplies / 

inputs? How many people who are not members of your household 
worked at this enterprise during the past 7 days? (Record 0 if 
none)
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Questions about Main Job: Income Range Codes

P34 P45 What was your total cash income from this job during a typical month? 1- JDs 2- SYP (000s) 3- USD
Refused to Answer: -98

1- JDs 1- Less than or equal to 100 JDs 1- Less than 10 1- Less than 150

1- More stable today 2- SYP (000s) 2- 101-200 JDs 2- 11 - 20 2- 151 - 300

2- More stable in 2013 3- USD 3- 201-300 JDs 3- 21 - 30 3- 301 - 450

3- No difference Amount Currency 4- 301-500 JDs 4- 31 - 50 4- 451 - 700

5- 501-750 JDs 5- 51 - 75 5- 701 - 1,000

P35 P46 6- 751 - 1000 JDs 6- 76 - 100 6- 1,001 - 1,500

1- More satisfied today See codes in top right 7- 1001 - 1500 JDs 7- 101 - 150 7- 1,501 - 2,000

2- More satisfied in 2013 8- 1501 - 2000 JDs 8- 151 - 200 8- 2,001 - 3000

3- No difference 9- 2001 - 3000 JDs 9- 201 - 300 9- 3,001 - 4,000

P36 P47 10- 3001 JDs and above 10- 301 and above 10- 4,001 and above

See codes in top right
1- Yes 2- No 11- Refused 11- Refused 11- Refused

P37 Questions about Main Job in 2010: Questions about Second and Third Job in 2010:

P48 P56

1- More today 3- The same 1- Yes 2- No
► Q21

1- Yes
► P59

2- No

2- More in 2013

P38 P49 P57 What industry do you work in?

1- More today 3- The same 1- Yes 2- No [ISICV.4 code] 2 digits

2- More in 2013

P50 P58 What is your profession?

P39 [ISCO08 code] 2 digits

1- More today 3- The same P51 P59

2- More in 2013

1- wage worker

P40 P52
2- self-employed/employer

► P61

See codes in top right

1- Yes 2- No ► P48 P60

P53

Questions about Second and Third Job in 2013: Refused to Answer: -98

P41 1- More stable today 1- JDs
2- More stable in 2010 2- SYP (000s)

1- Yes ► P44 2- No 3- No difference Amount Currency 3- USD

P42 What industry do you work in? P54 P61

[ISICV.4 code] 2 digits

1- More satisfied today See codes in top right

P43 What is your profession? 2- More satisfied in 2010

[ISCO08 code] 2 digits 3- No difference P62

P44 P55 1- Yes ► Time 2- No ► Time

1- wage worker 2- self-employed/employer ► P46 1- Yes 2- No ► Time

How many people who are not members of your 
household worked at this enterprise during 2010? 
(Record 0 if none)

Did you work for wages or your own account in this second job?

How do you compare the stability of your activity/enterprise 
today with your activity/enterprise in 2013?

How satisfied are you with your earnings today compared to 
2013?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2013?

What was the approximate monthly profit (revenue minus costs) 
of your enterprise in 2013?

Did you work at any other job besides these jobs during 
2013 while holding your main job?

How many of your business partners or employees are members 
of the "other" community (IDP/Syrian refugee/host community) 
compared to 2013? Enumerator: did the respondent begin working at this main job 

in September 2010 or before?
Was your second job in 2010 the same as the second job you 
currently hold?

How many of your customers are members of the "other" 
community (IDP/Syrian refugee/host community) compared to 
2013?

Were you using inputs from Syria or exporting products to Syria 
in 2010?

How many members of your household, including 
yourself, worked at this enterprise during 2010?How many of your suppliers are members of the "other" 

community (IDP/Syrian refugee/host community) compared to 
2013?

Did you work at any other job besides these jobs during 
2010 while holding your main job?

Did you work for wages or your own account in this 
second job?

Did you work at any other job besides your main job during 2010 
while holding your main job?

Did you work at any other job besides your main job 
during 2013 while holding your main job?

What was the approximate monthly profit (revenue minus costs) 
of your enterprise in 2010?

What was your total cash income from this 
job during a typical month in 2010?How do you compare the stability of your activity/enterprise 

today with your activity/enterprise in 2010?

Was your second job in 2013 the same as the second job 
you currently hold?

How satisfied are you with your earnings today compared to 
2010?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2010?
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Income Range Codes

ASK THIS SECTION IF DIRECTED BY MODULE N-O-P Q9 1- JDs 2- SYP (000s) 3- USD

1- Less than or equal to 100 JDs 1- Less than 10 1- Less than 150
Q1 What was your work status in September 2013? 1- More hours today ► Q11 2- 101-200 JDs 2- 11 - 20 2- 151 - 300

1- employed 2- More hours in 2013 ► Q11 3- 201-300 JDs 3- 21 - 30 3- 301 - 450
2- not employed ► Q21 3- No difference ► Q11 4- 301-500 JDs 4- 31 - 50 4- 451 - 700

5- 501-750 JDs 5- 51 - 75 5- 701 - 1,000
Q2 What industry do you work in? Q10 6- 751 - 1000 JDs 6- 76 - 100 6- 1,001 - 1,500

[ISICV.4 code] 2 digits 7- 1001 - 1500 JDs 7- 101 - 150 7- 1,501 - 2,000
8- 1501 - 2000 JDs 8- 151 - 200 8- 2,001 - 3000

Q3 What is your profession? 1- More stable today 9- 2001 - 3000 JDs 9- 201 - 300 9- 3,001 - 4,000

[ISCO08 code] 2 digits 2- More stable in 2013 10- 3001 JDs and above 10- 301 and above 10- 4,001 and above

3- No difference 11- Refused 11- Refused 11- Refused

Q4
Q17

1- wage worker Q11

2- self-employed/employer ► Q7 1- wage worker
1- More satisfied today 2- self-employed/employer ► Q19

Q5 Was this job based inside a refugee or IDP camp? 2- More satisfied in 2013

1- Yes 2- No 3- Part of the time 3- No difference Q18

Q6 Q12 Which activity made better use of your qualifications? Refused to Answer: -98

1- Today's activity 1- JDs
Refused to Answer: -98 2- My activity in 2013 2- SYP (000s)

1- JDs
3- No difference Amount Currency 3- USD

2- SYP (000s)

Amount Currency 3- USD Q13 Q19

Q7 1- Yes 2- No ► Q21 See codes in top right

Questions about Second and Third Job in 2013: Q20
See codes in top right Q14

1- Yes 2- No

Q8 1- Yes ► Q17 2- No

Questions about Main Job in 2010: 

1- More satisfied today Q15 What industry do you work in? Q21 What was your work status in September 2010?

2- More satisfied in 2013 [ISICV.4 code] 2 digits 1- wage worker ► R1

3- No difference 2- self-employed/employer ► S1

4- Not currently employed ► Q13 Q16 What is your profession? 3- not employed ► T1

5- Self-employed ► Q10 [ISCO08 code] 2 digits

Q- Retro labor screener

How do your  hours worked today compare to the hours 
you  worked in 2013?

How do you compare the stability of your 
activity/enterprise today with your activity/enterprise in 
2013?

Did you work for wages or your own account in this 
job? Did you work for wages or your own account in this 

second job?How satisfied are you with your earnings today compared 
to 2013?

How satisfied are you with your job security today 
compared to 2013?

What was your total cash income from this job during a 
typical month?

What was your total cash income from this job during 
a typical month?

Did you work at any other job besides these jobs during 
2013 while holding your main job?

What was the appropriate range of your monthly 
cash income / profit from this job / enterprise in 
2013?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2013?

Did you work at any other job besides these jobs 
during 2013 while holding your main job?Was your second job in 2013 the same as the 

second job you currently hold?
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Income Range Codes

ASK THIS SECTION IF DIRECTED BY MODULE Q R10 1- JDs 2- SYP (000s) 3- USD

In your main job in 2010: 1- Less than or equal to 100 JDs 1- Less than 10 1- Less than 150
R1 What industry do you work in? See codes in top right 2- 101-200 JDs 2- 11 - 20 2- 151 - 300

[ISICV.4 code] 2 digits 3- 201-300 JDs 3- 21 - 30 3- 301 - 450
4- 301-500 JDs 4- 31 - 50 4- 451 - 700

R2 What is your profession? R11 5- 501-750 JDs 5- 51 - 75 5- 701 - 1,000
[ISCO08 code] 2 digits 6- 751 - 1000 JDs 6- 76 - 100 6- 1,001 - 1,500

1- More satisfied today 7- 1001 - 1500 JDs 7- 101 - 150 7- 1,501 - 2,000

R3 What kind of organization did you work for? 2- More satisfied in 2010 8- 1501 - 2000 JDs 8- 151 - 200 8- 2,001 - 3000

1- Private sector 3- No difference 9- 2001 - 3000 JDs 9- 201 - 300 9- 3,001 - 4,000

2- NGO or international organization 4- Not currently employed ► R15 10- 3001 JDs and above 10- 301 and above 10- 4,001 and above

3- Public sector (non-military) 11- Refused 11- Refused 11- Refused

4- Military R12
R18

R4 Did you have a written contract? 1- More satisfied today

1- Yes 2- No 2- More satisfied in 2010

3- No difference R19

R5 1- Yes 2- No ► Time

R13
1- Yes 2- No ► R7 Questions about Second and Third Job in 2010:

1- More hours today
R20

R6 What kind of non-monetary compensation? 2- More hours in 2010 1- Yes ► R23 2- No

Multiple answers allowed 3- No difference

1- Food 5- Insurance R21 What industry do you work in?

2- Housing 6- Travel R14 Which activity made better use of your qualifications? [ISICV.4 code] 2 digits

3- Mobile phone 7- Retirement 1- Today's activity
4- Work car 8- Other (specify) 2- My activity in 2010 R22 What is your profession?

3- No difference [ISCO08 code] 2 digits

R7 How often did you get paid?

1- Hourly 5- Monthly R15 When did you start this job? R23

2- Daily 6- Quarterly

3- Weekly 7- Other (specify) Month Year 1- wage worker
4- Bi-monthly ► R9 R16 When did you leave this job? 2- self-employed/employer ► R25

R8 R24

Month Year

Refused to Answer: -98 R17 Why did you leave this job? Refused to Answer: -98

1- JDs 1- Fired or dismissed 1- JDs

2- SYP (000s) 2- Found a better job 2- SYP (000s)

Amount Currency 3- USD 3- Pay was too low Amount Currency 3- USD

4- Moved further away

R9 5- Contract ended / Employer never called back R25

6- Business shut down

Refused to Answer: -98 7- Security reasons See codes in top right
1- JDs 8- Sickness or injury
2- SYP (000s) 9- Retirement R26

Amount Currency 3- USD 10- Did not need to work anymore

11- Other (specify) 1- Yes ► Time 2- No ► Time

R- Retro wage job

What was the appropriate range of your monthly cash income 
from this job in 2010?

How satisfied are you with your job security today compared 
to 2010?

How satisfied are you with your earnings today compared to 
2010? After you left this job, how many other different jobs or 

enterprises have you held or worked at up until today?

Did you work at any other job besides your main job 
during 2010 while holding your main job?

Did you receive any non-monetary compensation for 
this job, such as housing, food, retirement, or 
insurance? How do your  hours worked today compare to the hours you  

worked in 2010?

What was your total cash income from this job 
during a typical month in 2010?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2010?

Did you work at any other job besides these jobs 
during 2010 while holding your main job?

Was your second job in 2010 the same as the second job 
you currently hold?

Did you work for wages or your own account in this 
second job?

Must be 2010 or 
before8- Did not receive a 

regular paycheck

How much did you earn during a typical pay period 
in 2010 (excluding bonuses and benefits)?

What was your total cash income from this job during a typical 
month in 2010?
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Income Range Codes

ASK THIS SECTION IF DIRECTED BY MODULE Q S11 1- JDs 2- SYP (000s) 3- USD ASK THIS SECTION IF DIRECTED BY MODULE Q
In your main job in 2010: 1- Less than or equal to 100 JDs 1- Less than 10 1- Less than 150

S1 What industry do you work in? 2- 101-200 JDs 2- 11 - 20 2- 151 - 300 T1
[ISICV.4 code] 2 digits 3- 201-300 JDs 3- 21 - 30 3- 301 - 450

1- Yes 2- No 4- 301-500 JDs 4- 31 - 50 4- 451 - 700 1- Yes ► T3 2- No
S2 What is your profession? 5- 501-750 JDs 5- 51 - 75 5- 701 - 1,000

[ISCO08 code] 2 digits 6- 751 - 1000 JDs 6- 76 - 100 6- 1,001 - 1,500 T2
7- 1001 - 1500 JDs 7- 101 - 150 7- 1,501 - 2,000

S3 Were you an owner of this enterprise? S12 When did you start working at that enterprise? 8- 1501 - 2000 JDs 8- 151 - 200 8- 2,001 - 3000 1- Too many people searching for jobs ► Time

1- Yes 2- No ► Confirm question 9- 2001 - 3000 JDs 9- 201 - 300 9- 3,001 - 4,000 2- Underqualified for available jobs ► Time

Q21 10- 3001 JDs and above 10- 301 and above 10- 4,001 and above 3- Legal issues ► Time
S4 Month Year 11- Refused 11- Refused 11- Refused 4- Available jobs are too far away ► Time

5- Discrimination by employers ► Time
1- Yes 2- No Questions about Current Second and Third Job: ► Time

S17

S5 S13  When did you stop working at that enterprise?
1- Yes

► S20
2- No

7- Lack of personal or political connections ► Time

8- Don't have enough time to look for work ► Time
S6 S18 What industry do you work in? 9- Wages are too low ► Time

Month Year [ISICV.4 code] 2 digits 10- Overqualified for available jobs ► Time
► Time

S7 S14 S19 What is your profession?

[ISCO08 code] 2 digits 12- Jobs are too dangerous ► Time

See codes in top right 1- Found a better job 13- Disability or chronic illness ► Time

2- Income was too low S20 14- Housewife ► Time

S8 3- Moved further away 1- wage worker 15- Too young ► Time

4- Business shut down 2- self-employed/employer ► S22 16- Full-time student ► Time

1- More stable today 5- Security reasons 17- Other (specify) ► Time
2- More stable in 2010 6- Sickness or injury S21
3- No difference 7- Retirement T3

4- Not currently employed ► S11 8- Did not need to work anymore Refused to Answer: -98 1- JDs

9- Other (specify)
2- SYP (000s)

1- Yes
► Time

2- No
► Time

S9 Amount Currency 3- USD

1- More satisfied today S15

2- More satisfied in 2010
S22 Time Ended :

3- No difference

S10 See codes in top right

1- Today's activity S16 S23

2- My activity in 2010
3- No difference 1- Yes 2- No ► Time 1- Yes ► Time 2- No ► Time

T- Retrospective unemployment

Were you using inputs from Syria or 
exporting products from Syria in 2010?

In 2010, were you interested in having a job or 
starting your own business?

Why weren't you interested in having a job in  2010?

Was your enterprise registered with the Ministry of 
Industry and Trade?

Must be 2010 or 
before

S- Retro HH enterprise job

Were you actively searching for a job or attempting 
to set up your own business in 2010?

How satisfied are you with your earnings today 
compared to 2010?

After you stopped working at that 
enterprise, how many other different jobs 
or enterprises have you held or worked at 
up until today?

What was the appropriate range of your monthly cash 
income / profit from this job / enterprise in 2010?

6- No jobs available that are suitable for educationWas your second job in 2010 the same as the 
second job you currently hold?

How many members of your household, including 
yourself, worked at this enterprise during 2010?

How many people who are not members of your 
household worked at this enterprise during 2010?

11- Harassment or discrimination (other than by 
employers)What was the approximate monthly profit (revenue 

minus costs) of your enterprise in 2010?
Why did you stop working at that 
enterprise?

Which activity made better use of your qualifications?
Did you work at any other job besides your 
main job during 2010 while holding your 
main job?

Did you work at any other job besides these jobs during 
2010 while holding your main job?

Did you work for wages or your own account in this 
second job?

How do you compare the stability of your 
activity/enterprise today with your activity/enterprise in 
2010?

What was your total cash income from this job during a typical 
month in 2010?
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