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More than 7.4 million refugees from Ukraine have been recorded across Europe. Over 1.4 million individuals registered for 

Temporary Protection in Poland as of 17th of October 2022, the highest number among the EU countries1. 

To understand the demographics of the Ukrainian refugee population, their intentions, immediate needs, access to information 

and their displacement patterns, UNHCR, in partnership with REACH, launched a region-wide profiling exercise. Interviews 

were carried out in multiple locations, including border areas, transit and reception centres, collective sites and information 

and assistance points. Since the interviews were conducted only in selected voivodeships and in selected locations, the 

results cannot be extrapolated to the population of all refugees from Ukraine residing in Poland and the findings remain 

indicative. Variations in types of locations visited also may impact findings vis-à-vis previous reports. Respondents were 

randomly selected and asked for their consent to participate in structured interviews using a harmonized regional 

questionnaire. This update presents results from 3,596 interviews conducted with refugees currently residing in Poland and 

includes cumulative responses from 1st to 30th September 2022.
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PROFILING UPDATE
AUGUST 2022

More than 7.4 million refugees from Ukraine have been recorded across Europe. Close to 1.4 million individuals registered for 

Temporary Protection in Poland as of 19 September 2022, the highest number among the EU countries1. 

To understand the demographics of the Ukrainian refugee population, their intentions, immediate needs, access to information 

and their displacement patterns, UNHCR, in partnership with REACH, launched a region-wide profiling exercise. Interviews 

were carried out in multiple locations, including border areas, transit and reception centres, collective sites and information 

and assistance points. While the interviews were conducted only in selected voivodeships, and in selected locations (i.e., 

NGO information offices, train and bus stations, reception and transit centers), the results cannot be extrapolated to the 

population of all refugees from Ukraine residing in Poland and the findings remain indicative. Respondents were randomly 

selected and asked for their consent to participate in structured interviews using a harmonized regional questionnaire. This 

update presents results from 2,531 interviews conducted with refugees currently residing in Poland and includes cumulative 

responses from 1 to 31 August 2022. The approach employed enables for a month to month comparison. 

Regional report
LIVES ON HOLD: 
PROFILES AND 
INTENTIONS OF 
REFUGEES FROM 
UKRAINE
July 2022

  READ MORE

Operational Data 
Portal - Ukraine 
Refugee Situation: 
POLAND 

U
N

H
C

R/
R.

Ko
st

rz
yn

sk
i

Previous factsheets:
REFUGEES FROM 
UKRAINE IN POLAND 
- PROFILING UPDATE
June 2022

July 2022

INTRODUCTION

Previous factsheets:
REFUGEES FROM 
UKRAINE IN POLAND 
- PROFILING UPDATE
June 2022

July 2022

August 2022

INTRODUCTION

https://data.unhcr.org/en/documents/details/94176
https://data.unhcr.org/en/documents/details/94176
https://data.unhcr.org/en/documents/details/94176
https://data.unhcr.org/en/situations/ukraine/location/10781
https://data.unhcr.org/en/situations/ukraine/location/10781
https://data.unhcr.org/en/documents/details/96036
https://data.unhcr.org/en/documents/details/96036
https://data.unhcr.org/en/documents/details/94977
https://data.unhcr.org/en/documents/details/95735
https://data.unhcr.org/en/documents/details/96036


2  UNHCR / Day, Month, Year

TITLE OF GENERIC REPORT

Acknowledgements

Tem eium inverroreped que con poremos pa quae. Et 

fugiati busam, omnis expersp iduntiu ndiscip icilige porum, 

omnimus ex et id quidita eriate doloribus rempor.

Yquam sequidelest, nimperum qui untur apere derios quia 

dolorum corrum ratio intis erro earuntiis a nectem ducid 

eum am que idebis ipide cum quae molore voluptatis 

denitia el id molupta ssuntio. Peritate vel es mil ium in cum  

aut dis ute consequam, ius enest, omnime dolor reiusda 

essenis apernatur maximi, conse nimus ut venita conecea 

quiatus, core reptat.

Arumquo eligendi utes acepers pitibus, cum, sit officiam 

facid quam, simodio nsendic aborerrum quidisti ducit aut 

apediat. 

  CONTACT US

Firstname Lastname
Detailed Title of Person
Division, Section, Unit

Tel.: +41 22 739 85 02

Email: nameofcontact@unhcr.org 

COVER PHOTOGRAPH:
A young boy from Syria wrapped up in an emergency blanket, standing 
on the beach of Lesvos, Greece, after arriving with his family in an 
inflatable boat from Turkey. UNHCR / A. Zavallis

2  UNHCR / Day, Month, Year

TITLE OF GENERIC REPORT

Acknowledgements

Tem eium inverroreped que con poremos pa quae. Et 

fugiati busam, omnis expersp iduntiu ndiscip icilige porum, 

omnimus ex et id quidita eriate doloribus rempor.

Yquam sequidelest, nimperum qui untur apere derios quia 

dolorum corrum ratio intis erro earuntiis a nectem ducid 

eum am que idebis ipide cum quae molore voluptatis 

denitia el id molupta ssuntio. Peritate vel es mil ium in cum  

aut dis ute consequam, ius enest, omnime dolor reiusda 

essenis apernatur maximi, conse nimus ut venita conecea 

quiatus, core reptat.

Arumquo eligendi utes acepers pitibus, cum, sit officiam 

facid quam, simodio nsendic aborerrum quidisti ducit aut 

apediat. 

  CONTACT US

Firstname Lastname
Detailed Title of Person
Division, Section, Unit

Tel.: +41 22 739 85 02

Email: nameofcontact@unhcr.org 

COVER PHOTOGRAPH:
A young boy from Syria wrapped up in an emergency blanket, standing 
on the beach of Lesvos, Greece, after arriving with his family in an 
inflatable boat from Turkey. UNHCR / A. Zavallis2 	 UNHCR & REACH / September 2022

REFUGEES FROM UKRAINE IN POLAND - PROFILING UPDATE

Most respondents were women with higher education. Over half of the respondents (64%) plan to stay in Poland, motivated 
mostly by safety. The vast majority (77%) travelled to Poland accompanied - most often by close or extended family.

	■ More than half (64%) of the respondents plan to stay in Poland in the near future, 15% intend to return to Ukraine and 
6% to go to another country. The main motivation to stay - indicated by 29% - is safety in the area of displacement, 
followed by the family ties (20%). The highest percentage of people planning to stay in Poland is among those arriving 
from Volynska (77%) and Vinnytska (73%) oblasts. Return to Ukraine, on the other hand, is planned by 29% of refugees 
from Ivano-Frankivska oblast.

	■ About a third (30%) of the refugees travelled with at least one older person. Those travelling with older persons more 
often declared food and material assistance as their priority needs.

	■ Financial support, access to employment and accommodation were the most frequently reported immediate needs. 
Additionally, respondents declared a necessity of access to healthcare and material assistance. As the findings reveal, 
this influences the information needs of refugees, who mostly requested additional information about the financial aid, job 
opportunities, and medical care, preferably through social media and messaging apps.

of respondents were travelling with other people, of whom 93% with close family. Half of the respondents were 
with at least one child, a fifth (19%) with at least one infant and 30% with at least one person aged 60 or more. On 
average, respondents were travelling with 2 other people.

77%
Gender 
breakdown (n=3,585)*

MaleFemale

85% 15% 

Nationality (n=3,548)*

Ukrainian99%

Other<1%

Top 5 pre-displacement
employment status

Highest level of education 
(n=3,524)*

Age structure in employment:
The rate of unemployment was overall very 
low (3%), reaching the highest value in the 
age group of 18-24-year-olds (14%). 
The majority of the oldest respondents, 60 
y.o. and older, (73%) declared to have retired 
prior to the war.
The dataset contains as well answers from 
14- to 17-year-olds (n=29), most of whom were 
students**.
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While most refugees are naturally hoping to return to Ukraine as soon as safety allows, most of the respondents are 
planning to stay in Poland in the short/medium term - which generates a further need to build sup port systems,and 
promote longer term solutions, including safe accommodation and access to dignified employment. 

 •  63% of refugees intend to stay in Poland, at least for some time. For the majority of the respondents, their decision is 
driven by safety reasons 52%). Similarly, those planning to return are most often motivated by the perception that the 
situation has improved (26%),. For a significant part (17%) plans to return are just temporary - they want to visit a family, 
but not necessarily stay in Ukraine.

• 78 % of the respondents mentioned to be either hosting or renting accommodations in Poland (35% and 34% respec-
tively), while 15% of respondents are staying in reception, transit centres and collective site.

• Financial support access totemployment and accommodation are the most frequently reported immediate needs, 
followed by in kind  assistance and medical treatment. Access to housing is likely to remain as one of the main concerns, 
with rising rental and energy prices in Poland, particularly in the main cities, where most refugees are currently residing*  
Given that the majority of refugees have vocational and/or university education, support in validation of diplomas and 
access to flexible job opportunities for women with childcare responsibilities will be crucial to enhance self- reliance and 
inclusion.

KEY HIGHLIGHTS

DEMOGRAPHY

Education

Wholesale & retail

Other types of employment

Formal employment in other sectors

Retirement

Primary/ no education

Post-university

Secondary

Techn. / vocational

Higher (University)

 by age group

 16%

 10%

 8%

 7%

 7%

 46%

 33%

 19%

 1%

 <1%

*NA excluded.
**All the interviews for September, including those with minors, were conducted by the UNHCR.
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Refugees interviewed in September were mainly women traveling with close relatives, mostly with children and/or other 
women. Almost half of them  (46%) held university degrees, a third (33%) had obtained technical or vocational education 
and one fifth (19%) - secondary education. Prior to displacement a vast majority (69%) were employed and 16% - retired.
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REFUGEES FROM UKRAINE IN POLAND - PROFILING UPDATE

The majority of respondents planned to stay in Poland (64%), mainly due to safety reasons. The intention to stay was higher 
among refugees traveling with at least one person with special needs (68%), especially single parents and persons with a 
medical condition. 15% of respondents intended to return to Ukraine, while another 15% were uncertain about further 
plans2. Only 6% planned to move to another country, with Germany, Canada and Norway being the most frequently reported 
destinations. The wish to move onward was more popular among those who arrived in August and September (18%), than 
among those who arrived in the previous months (3%).

64%of respondents plan to stay in Poland

Top 3 reasons for staying (n=2,286)

Top 3 oblasts of origin 
by intention to remain 
in Poland*

Volynska

Vinnytska73%

Rivnenska70%

Top 3 oblasts of origin 
by intention to return 
to Ukraine*

Ivano-Frankivska29%

Kirovohradska22%

Ternopilska22%

15% of respondents plan to return to Ukraine, 
90% of whom to the oblast of origin. 
78% have concerns about returning.

Main reasons for return (n=541)

6% of respondents plan to move to another country

Top final destinations 
(n=220)

Germany19%

Canada12%

Norway11%

Top reasons for moving onward
(n=220)

Family ties30%

Asylum procedure17%

Community ties15%

Top accommodation arrange-
ment for those moving onward 
(n=220)

With family members26%

Do not have anywhere to stay12%

With friends11%

Di�erences in intentions
• Significantly higher proportion of respondents 

planning to move among those who departured in July 
(36%), than among those who departured between 
February and June (7%).

• Family ties are more common motivation to move out 
among those who have relatives abroad (main motivaion 
for 56%), while those without relatives abroad are most 
often motivated by safety reasons (mentioned by 34%).

• Older respondents (aged 60 y.o. or more) more often 
than younger want to stay in Poland due to family ties 
(motivation for 30%, compared with 13% among 18-59 y.o.)
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Intentions: Returning to Ukraine
The share of respondents planning to return to Ukraine 
reached 15% in September. Most frequently this decision was 
motivated by financial reasons, a perceived improvement of 
situation in Ukraine or the wish to reunite with family. The 
highest proportion of those planning to return was among 
respondents from Ivano-Frankivska, Kirovohradska and 
Ternopilska oblasts.
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Intention to move to another country was expressed only by 6% of respondents. Family ties are the most common motivation 
to move onwards, followed by asylum procedure and community ties.

Intentions: Staying in Poland
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REFUGEES FROM UKRAINE IN POLAND - PROFILING UPDATE

Refugees interviewed in September were most often staying in 
rented accommodation (44%). Renting was significantly more 
frequent among those who left Ukraine between February and 
May (49%) than among those who left later (33%). A fifth of the 
respondents were staying with hosts, while 13% in collective 
sites. 

There was a significantly higher proportion of respondents 
staying in rented accommodation among those who travelled 
with at least one child (50% vs. 37% among those with no 
children).

Odeska

Kyivska

Sumska

PoltavskaLvivska
Kharkivska

LuhanskaVinnytska

Chernihivska

Donetska

Zaporizka

Zhytomyrska

Volynska Rivnenska

Khersonska

Cherkaska

Dnipropetrovska

Mykolaivska

KirovohradskaZakarpatska

KhmelnytskaTernopilska

Ivano-Frankivska

Avtonomna Respublika Krym

Chernivetska

Kyiv

Sevastopilska

Legend

3-64
70-100

106-168
240-490

Most frequent oblasts of origin

SepAugJulJunMayAprMarFeb

 8%
 5%

 11% 10%

Month of departure

Were internally displaced 
before coming to Poland

12% 
Yes

88% 
No

• Significantly higher proportion of respondents staying in 
hosting accommodation among those who travel with 
close family (30%), than among those who do not (20%).

• Significantly higher proportion of respondents staying in 
Collective Sites among those who travel with at least one 
person with special needs (22%) than among those without 
persons with special needs (16%).
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Most frequently reported basic needs
• Cash is more often a priority needs among those
travelling with elderly (60% compared to 46%). 

• Also medical treatment is needed more among 
those with elderly (35% compared to 18%).

Di�erences in accomodation

53%
of households have 
at least one member 
with special needs

30% of respondents have relatives residing
outside Ukraine

      Limitation of findings

•  Non-probability sampling was applied and therefore cannot be extrap-
olated to population of all refugees from Ukraine residing in Poland.
•  Conflict is ongoing and rapidly changing, and significant proportion of 
refugees plan to move out of Poland, therefore results might di�er 
significantly in the next round of data collection.
•  Data was collected only in certain areas, including border areas in 
podkarpackie and lubelskie voivedoship, as well as major cities like 
Warsaw, Krakow, Wrocław, Lublin and Poznań - situation might di�er in 
other regions and smaller cities.
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* While cash is the priority basic need reported by refugees, it covers several underlying needs, which will be explored in the future reports.

Location of relatives influenced future plans of the refugees, as 
those who had relatives in Poland were more likely to stay (76%), 
while those who had relatives outside of Ukraine or Poland were 
more inclined to move onwards.
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REFUGEES FROM UKRAINE IN POLAND - PROFILING UPDATE

Refugees interviewed in September most often indicated the need to receive further information about financial aid, job 
opportunities and accessing medical care. Respondents seeked as well information about their legal status and finding 
accommodation. Social media and messaging apps were the preferred methods of communication, with Telegram, Facebook  
and Viber being favored by the highest share of respondents.

Top 5 reported information needs* Preferred methods of receiving information*

In person

By phone

Government websites

Organisation websites

Social media / apps

 28%

 28%

 28%

55%

 29%

80% of respondents were separated from immediate family members

Top 3 reasons for separation
(n=2,877)*

*Multiple responses permitted. The sum might exceed 100%.
**Military conscription applies to martial law in place in Ukraine which prevents men from 18-60 from leaving the country, however it does not imply that those 
who remained are in active military service. 
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The largest share of respondents arrived from the regions that are highly affected by hostilities: Khersonska, Kharkivska, 
Dnipropetrovska, Zaporoska and Donetska oblasts. Half of the interviewed refugees left their place of origin between late 
February and March. 100% of respondents had national passport or national ID with themselves. 12% were internally 
displaced within Ukraine prior to leaving the country.
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• Significantly higher proportion of respondents staying in 
hosting accommodation among those who travel with 
close family (30%), than among those who do not (20%).

• Significantly higher proportion of respondents staying in 
Collective Sites among those who travel with at least one 
person with special needs (22%) than among those without 
persons with special needs (16%).
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*Multiple responses permitted. The sum might exceed 100%.
**Among those who indicated social media/apps as a preferred method 
of communication.
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REFUGEES FROM UKRAINE IN POLAND - PROFILING UPDATE

The majority of respondents (80%) were separated from immediate family members since the onset of war. This was most 
often caused by the martial law preventing men aged 18-60 to leave the country, or the fact that family members did not 
wish to or could not leave Ukraine.
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*Multiple responses permitted. The sum might exceed 100%.
**Military conscription applies to martial law in place in Ukraine which prevents men from 18-60 from leaving the country, however it does not imply that those 
who remained are in active military service. 

PROFILING UPDATE 
July 2022

For Feedback Contact: UNHCR: polwarrpsupport@unhcr.org, REACH: geneva@reach-initiative.org. 
This document and further information are available on UNHCR Sudan data-portal, please click on the link https://data2.unhcr.org/en/country , or scan the QR code.

INFORMATION NEEDS

FAMILY SEPARATION

Top 3 preferred social media channels* **

Finding accommodation

Legal status

Medical care

Employment opportunities

Financial aid  57%

28%

 27%

 36%

 39%

Family unable to travel (medical condition)

Family did not wish to leave Ukraine

Mandatory military conscription of relative**

 35%

49%

 51%

Telegram Facebook Viber

 55%  53%
 38%

Top 5 reported information needs* Preferred methods of receiving information*

In person

By phone

Government websites

Organisation websites

Social media / apps

 28%

 28%

 28%

55%

 29%

80% of respondents were separated from immediate family members

Top 3 reasons for separation
(n=2,877)*

*Multiple responses permitted. The sum might exceed 100%.
**Military conscription applies to martial law in place in Ukraine which prevents men from 18-60 from leaving the country, however it does not imply that those 
who remained are in active military service. 
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INFORMATION NEEDS

FAMILY SEPARATION

Top 3 preferred social media channels* **

Finding accommodation

Legal status

Medical care

Employment opportunities

Financial aid  57%

28%

 27%

 36%

 39%

Family unable to travel (medical condition)

Family did not wish to leave Ukraine

Mandatory military conscription of relative**

 35%

49%

 51%

Telegram Facebook Viber

 55%  53%
 38%

  CONTACT US

Lorena Isla Rodriguez, Senior Protection Officer at isla@unhcr.org
Andrii Mazurenko, Senior Information Management Officer at mazurenk@unhcr.org
Paula Gierak, Country Focal Point, REACH at paula.gierak@reach-initiative.org 
Joanna Jaworska, Assessment Officer, REACH at joanna.jaworska@reach-initiative.org

Limitation of findings
	■ Non-probability sampling was applied and therefore the results cannot be extrapolated to the population of 

all refugees from Ukraine residing in Poland.

	■ Conflict is ongoing and rapidly changing, and population movements continue, therefore results might differ 
significantly in the next round of data collection.

	■ Data was collected only in certain regions, including border areas in Podkarpackie and Lubelskie voivodeships, 
as well as major cities like Warszawa, Kraków, Wrocław, Lublin and Poznań - the situation might differ in other 
regions and smaller cities.

	■ The factsheet is based on interviews conducted, unlikely to the previous release, mostly in Blue Dot centres, 
collective and planned sites, therefore presented results cannot be extrapolated for the entire population and 
cannot be used for the purpose of comparison.

	■ As questions weren’t mandatory, a few percent of responses were blank. The overall percentages were 
counted based on a sample including blank answers.

Endnotes
1. UNHCR Operational Data Portal for Poland
2. Such findings are in line with earlier regional studies, according to which the majority of refugees from Ukraine in Poland 
and other countries hoped to return home as soon as possible, while the majority expected to stay in host countries until 
hostilities subside and the security situation improves. https://www.unhcr.org/news/press/2022/7/62ce6ad64/unhcr-survey-
finds-refugees-ukraine-hope-home.html 
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