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This file contains the household data collected during the survey. 649 344
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Data file: Household
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This file contains the household data collected during the survey.

Cases:

variables:

variables

ID
file_id_1 V1
file_id_1 V2
file_id 1 V3
file_id_1 V4
file_id 1 V5
file_id 1 V6

file_id_1 V7

file_id_1 V8
file_id 1 V9
file_id 1 V10

file_id_1 V11
file_id_1 V12
file_id_1 V13
file_id_1 V14
file_id_1 V15
file_id_1 V16

file_id 1 V17
file_id 1 V18

file_id_1 V19
file_id_1 V20
file_id_1 V21
file_id_1 V22

file_id_1 V23

file_id 1 V24
file_id_1 V25
file_id_1 V26
file_id_1 V27

649

344

Name
id
Date

method_of data_collection

Enumerator_name
governoratet

person_registered

hello

Your_participation
Your_answers_will
The_survey will

informed_consent
nationality

sex

age
living_in_Jordan
person_reg_cash

sex_person_reg
relation_person_reg

reg_unhcr

nationality_not_registered
cases_registered_UNHCR

other_receving

Other_assitance

Other_assitance_where_1
Other_assitance_where_2
Other_assitance_where_3

Other_assitance_where_4

Label Question
Household ID

Al. Date

method of data collection

A2. Enumerator name:

A3. governoratet:

A5. Is the person registered to receive the cash from UNHCR,
or another member of their household over the age of 18,
available for this survey?

We would like to ask you a few questions about the work of
UNHCR. The answers to these questions will help to
understand if there is anything UNHCR can do to improve how
we work and what we do.

Your participation is voluntary, and you can choose not to
answer some of the questions.

Your answers will not be used to determine if you or anyone in
your household is eligble for assistance (or resettlement).

The survey will take about 30 minutes, and | will be recording
your responses using this tablet.

B1. Do you agree to continue with this survey?

B3. What is your nationality?

B5. What is your sex?

B6. What is your age?

B7. How long has this household been living in Jordan?

B8. Are you the person registered to receive the cash
assistance from UNHCR?

B8a. What is the sex of the person registered to receive the
cash assistance from UNHCR?

B8b. What is your relation to the person registered to receive
the cash assistance from UNHCR?

B9a. Are they all registered with UNHCR?
B9c.if no what is the nationality of the not registered?
B9b How many cases are registered with UNHCR?

B10. How many of the registered cases (other than yours) are
receiving cash assistance from UNHCR?

B10a. Besides the UNHCR cash assistance, do you receive
other assistance (cash or in -kind such as food aid)

B10b.If yes, please specify from which organization?/WFP
B10Ob.If yes, please specify from which organization?/UNICEF
B10b.If yes, please specify from which organization?/INGOs

B10b.If yes, please specify from which organization?/Local
organisations
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file_id_1 V59

file_id_1 V60
file_id_1 V61

file_id_1 V62

Name
Other_assitance_where 5

assistance_period

assistance_method
cal_Total

unhcr_received

amount_expecting

day_expecting
need_help_recieve

Why _need_help_1
Why_need_help_2
Why need_help 3

Why _need_help 4
Why_need_help 5

Why_need_help_6
Why_need_help_7
Why_need_help_8

Why _need_help 9

Where_spend_cash_1
Where_spend_cash 2
Where_spend_cash_3
Where_spend_cash_4
Where_spend_cash_5
Where_spend_cash_6
Where_spend_cash_7

nearest ATM_agent

nearest ATM_agent_no_1
nearest ATM_agent no 2
nearest ATM_agent no_3
nearest ATM_agent_no_4
nearest ATM_agent_no 5

nearest ATM_agent_no_6
nearest ATM_agent_no_7

nearest ATM_agent_no_8

time_reamarket

travel_cost
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Label Question
B10b.If yes, please specify from which organization?/other

B11. How long have you been receiving the cash assistance
from UNHCR?

B12. How do you receive your UNHCR cash assistance?
cal_Total

C1. How much cash did your household receive from UNHCR
at the last distribution?

C2. Was this the amount you were expecting to receive?

C3. Did you receive the cash from UNHCR on the day you were
expecting it?

C4. Did the person registered to receive the cash need help to
withdraw or spend the cash assistance?

C4a. Why did they need help?/Limited mobility
C4a. Why did they need help?/No time

C4a. Why did they need help?/Did not know how to use the
card

C4a. Why did they need help?/Items too heavy to carry

Cda. Why did they need help?/Place of withdrawal of cash not
accessible

Cda. Why did they need help?/No money to pay transport to
withdraw/spend the cash

Cda. Why did they need help?/Can’t read instructions to
withdraw money

C4a. Why did they need help?/Instructions to withdraw are in a
language | don't understand

C4a. Why did they need help?/Other

C5. Where did you go to spend the cash?/Local market
C5. Where did you go to spend the cash?/Local shop
C5. Where did you go to spend the cash?/Supermarket
C5. Where did you go to spend the cash?/Wholesalers
C5. Where did you go to spend the cash?/landlord

C5. Where did you go to spend the cash?/other

C5. Where did you go to spend the cash?/Don't know

C6. Do you collect assistance from the nearest ATM/mobile
wallet agent to you?

Cé6a. If no, why?/ATM technical error

C6a. If no, why?/Long line/crowding

C6a. If no, why?/The ATM is out of service
C6a. If no, why?/Didn’t feel safe

C6a. If no, why?/Not enough cash at agent/ exchange house
(mobile wallet)

C6a. If no, why?/Cash out using Card-less services is not near
me (mobile wallet)

C6a. If no, why?/It is cheaper to go to an agent/ exchange
house than an ATM. (mobile wallet)

Cé6a. If no, why?/Other

C7. How long did it take you to reach the place you spent the
cash?

C8. How much did it cost you to go and come back to the
place you spent the cash?
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file id_1 V63
file_id_1 V64
file_id_1 V65
file_id_1 V66
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file_id_1 Vo1
file_id_1 V92
file_id_1 V93
file_id_1 V94
file_id_1 V95

file_id_1 V96

Name

Trips
Numberoftrips
NumberofDays

possession_now
Who_dehow_spent
Disagreement
other_sources_income
formal_income_generat
informal_income_generat

savings
remittances
support_from_f
loans__debt or
ngos_ag_cas
ngos_ag_mat
ngos_ag_other
other_income
cal_income
income_sector

feel_unsafe_or_risk

Going_withor_get_money
withdraw_COVID
Keeping_money_home
Going_spenmoney
Spend_COVID
Any_other_risk

problems_cash
registereperson_not
Wrong_forgotten_pincode
Poor_service_withdrawing
Poor_service_type_lIris_1
Poor_service_type_lIris_2
Poor_service_type_lIris_3

Poor_service_type_lIris_4
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Label Question
C9. How many trips did you make to withdraw?
C9a. If Multiple trips same day, how many time
C9b. If Multiple trips same day, how many days

C10. Who is in possession of your ATM card / SIM card at
present?

C11. Who in your household decided how the cash assistance
should be spent?

C12. Was there any disagreement on use of the cash
assistance?

C13. What other sources of income or support has your
household received or used in the last 4 weeks?

Formal income generating activities e.g. any business or
activities generating money, or salary

Informal income generating activities e.g. casual /seasonal
labour

Savings

Remittances

Support from friends / family (locally)
Loans (debt or credit)

NGOs/agencies - giving cash support
NGOs/agencies - giving material support
NGOs/agencies - giving other support
Other

total income

C14. In which sector were the activity?

D1. Did you feel physically unsafe or at risk of harm during the
last distribution:

Dla. Going to withdraw or get the money?

Dlal. If Yes is it related to the COVID-19 pandemic?
D1b. Keeping the money at home?

D1c. Going to spend the money?

D1lcl. If Yes is it related to the COVID-19 pandemic?

D1d. Did anything else make you feel physically unsafe or at
risk of harm related to the cash assistance?

D2. Did you experience any of these problems
receiving/withdrawing or spending the cash from UNHCR?

D2a. The registered person is not available to withdraw or
access the money?

D2b. Wrong pin code or forgotten pin code or could not enter
PIN code yourself?

D2c. Poor service at the bank / mobile money agent/ etc when
withdrawing the money?

D2cl. What Difficulties did you face?/Many attempts to scan
the eye

D2c1. What Difficulties did you face?/Couldn’t scan the eye at
all

D2cl. What Difficulties did you face?/Didn’t know how to use
the iris camera

D2c1. What Difficulties did you face?/Have to go the bank
more than once to withdraw the money because of the crowds
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file_id_1 V97

file_id_1 V98
file_id_1 V99
file_id_1_ V100
file_id_1 V101
file_id_1 V102
file_id_1 V103

file_id_1 V104
file_id_1 V105

file_id 1 V106
file_id_1 V107
file_id 1 V108

file_id_1 V109
file_id_1 V110

file_id_1 V111
file_id_1 V112
file_id_1 V113
file_id_1 V114
file_id_1 V115
file_id_ 1 V116
file_id_1 V117

file_id_1 V118
file_id_1 V119

file_id_1 V120
file_id_1 V121
file_id_1 V122

file_id 1 V123
file_id 1 V124

Name

Poor_service_type_lIris 5
Poor_service_type_lIris_6
Poor_service_type Iris 7
Poor_service_type_Iris_8
Poor_service_type_Iris 9

Poor_service_type_lIris_10

Poor_service_type_Iris_11

attempts_iris

Poor_service_type_Card_1
Poor_service_type_Card_2
Poor_service_type Card 3
Poor_service_type Card 4

Poor_service_type_Card_5
Poor_service_type_Card_6

Poor_service_type_Card_7

Poor_service_type_Card_8

Poor_service_type_mob_wallet 1
Poor_service_type_mob_wallet 2
Poor_service_type_mob_wallet 3
Poor_service_type_mob_wallet 4
Poor_service_type_mob_wallet 5

Poor_service_type_mob_wallet 6
Poor_service_type_mob_wallet_7

Poor_service_type_mob_wallet 8

Poor_service_type_mob_wallet 9

Poor_service_type_mob_wallet 10

Trarefuse_serve

Pay_money_favour
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Label Question
D2cl. What Difficulties did you face?/Didn’t feel safe scanning
my eyes

D2c1. What Difficulties did you face?/Don’t know how to use
the ATM

D2cl. What Difficulties did you face?/The machine is out of
service

D2cl. What Difficulties did you face?/Cash machine said not
authorised

D2c1. What Difficulties did you face?/Wrong balance (zero or
less balance)

D2c1. What Difficulties did you face?/didn't take the covid-19
vaccine and | didn't have a negative PCR test as per the
government procedures to enter facilities

D2cl. What Difficulties did you face?/Other
How many attempt?

D2cl. What Difficulties did you face?/Have to go the bank
more than once to withdraw the money because of the crowds

D2c1. What Difficulties did you face?/Don’t know how to use
the ATM

D2cl. What Difficulties did you face?/The machine is out of
service

D2c1. What Difficulties did you face?/Wrong balance (zero or
less balance)

D2cl. What Difficulties did you face?/Lost ATM Card

D2c1. What Difficulties did you face?/Didn’t feel safe using
ATM card

D2c1. What Difficulties did you face?/didn't take the covid-19
vaccine and | didn't have a negative PCR test as per the
government procedures to enter facilities

D2cl. What Difficulties did you face?/Other

D2cl. What Difficulties did you face?/Could not use the mobile
application

D2cl. What Difficulties did you face?/Not enough cash at
agent

D2cl. What Difficulties did you face?/Paying fees for the cash
out

D2cl. What Difficulties did you face?/ATM technical error
during cash out

D2cl. What Difficulties did you face?/My SIM was
disconnected, and wallet was inactive

D2cl. What Difficulties did you face?/I lost my phone/SIM

D2c1. What Difficulties did you face?/l could not reach the
provider’s call centre

D2c1. What Difficulties did you face?/Timeline of assistance
delivery

D2cl. What Difficulties did you face?/didn't take the covid-19
vaccine and | didn't have a negative PCR test as per the
government procedures to enter facilities

D2c1. What Difficulties did you face?/Other
D2d. Market/shop/trader/ Wholesalers refused to serve you?

D2e. Needed to pay additional money or do favours in order to
withdraw or spend cash?

10
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file_id_1 V125

file_id_1 V126

file_id 1 V127
file_id 1 V128

file_id_1 V129
file_id_1 V130
file_id_1 V131

file_id_1 V132
file_id_1 V133

file_id 1 V134
file_id 1 V135

file_id 1 V136
file_id_1 V137

file_id_1 V138
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file_id_1 V140

file_id_1 V141

file_id 1 V142
file_id 1 V143

file_id_1 V144
file_id_1 V145
file_id_1 V146
file_id_1 V147

file_id_1 V148

file_id_1 V149
file_id_1 V150

file_id 1 V151
file_id 1 V152

file_id_1 V153
file_id_1 V154

Name

Who_give_money favours_1
Who_give_money_favours_2

Who_give_money _favours 3

Who_give_money_favours 4
Who_give_money_favours_5
Who_give_money_favours_6
Who_give_money_favours_7

Who_give_money _favours_8

anyother_problems

overcome_problem

items_available
items_quality
price_increase

items_price_increase_1
items_price_increase_2

items_price_increase_3
items_price_increase 4

items_price_increase 5

items_price_increase_6
items_price_increase_7
items_price_increase_8
items_price_increase_9
items_price_increase_10

items_price_increase_11

items_price_increase_12
items_price_increase_13

items_price_increase_14

items_price_increase_15

items_price_increase_16

cash_spent_already
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Label Question

D2ea. Who did you need to give money or favours to?/Another
household member

D2ea. Who did you need to give money or favours to?/Another
family member (outside the household)

D2ea. Who did you need to give money or favours to?/Friend

D2ea. Who did you need to give money or favours
to?/Community leader

D2ea. Who did you need to give money or favours
to?/Stranger

D2ea. Who did you need to give money or favours
to?/Bank/mobile money/FSP agent

D2ea. Who did you need to give money or favours
to?/Shopkeeper

D2ea. Who did you need to give money or favours to?/Other

D2f. Did you experience any other problems withdrawing or
spending the cash from UNHCR?

D2g. Did you find a solution to your problem?

E1l. Were you able to find the items/services you needed in the
markets/shops?

E2. Were you able to find the right quality of items/services in
the market?

E3. Has there been any increase in the price of any
items/services in the last 4 weeks?

E3a. What items/services have increased in price?/Food
E3a. What items/services have increased in price?/Water

E3a. What items/services have increased in price?/Hygiene
items

E3a. What items/services have increased in price?/Health
costs (including medicines)

E3a. What items/services have increased in price?/Rent

E3a. What items/services have increased in price?/Shelter
repair (e.g. rehabilitation, extension, materials)

E3a. What items/services have increased in price?/Household
items (e.g. mattress, blankets, jerry can)

E3a. What items/services have increased in price?/Firewood /
Fuel for cooking or heating

E3a. What items/services have increased in price?/Clothes /
shoes

E3a. What items/services have increased in price?/Utilities and
bills (e.qg. electricity, water bills, phone calling credit)

E3a. What items/services have increased in price?/Towards a
livelihood activity (e.g. seeds, tools, farming, fishing, petty
trade etc.)

E3a. What items/services have increased in price?/Education
(e.g. school fees, uniform, books).

E3a. What items/services have increased in
price?/Entertainment (including alcohol, cigarettes)

E3a. What items/services have increased in price?/Transport

E3a. What items/services have increased in price?/Legal
assistance / documents

E3a. What items/services have increased in price?/Other

F1. Of the cash you have received from UNHCR, how much
have you spent already?

11
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Name

spent_cash on_1
spent_cash_on_2
spent_cash on 3

spent_cash on 4

spent_cash_on 5
spent_cash_on_6

spent_cash_on_7
spent_cash_on_8
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spent _cash on 11

spent_cash on_12
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spent_cash_on_14
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spent_cash_on_16

spent_cash_on_17

spent_cash_on_18
top5_rank
spent_1st
spent_2nd
spent_3rd
spent_4th
spent_5th
howmuch1l
howmuch?2
howmuch3

howmuch4

howmuch5

howmuch6
howmuch7
howmuch8

howmuch9

howmuch10
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Label Question
F2. What did you spend the UNHCR cash on?/Food

F2. What did you spend the UNHCR cash on?/Water

F2. What did you spend the UNHCR cash on?/Hygiene items

F2. What did you spend the UNHCR cash on?/Health costs
(including medicines)

F2. What did you spend the UNHCR cash on?/Rent

F2. What did you spend the UNHCR cash on?/Shelter repair
(e.g. rehabilitation, materials)

F2. What did you spend the UNHCR cash on?/Household items
(e.g. mattress, blankets, jerry can)

F2. What did you spend the UNHCR cash on?/Firewood / Fuel
for cooking or heating

F2. What did you spend the UNHCR cash on?/Clothes / shoes

F2. What did you spend the UNHCR cash on?/Utilities and bills
(e.g. electricity, water bills, phone calling credit)

F2. What did you spend the UNHCR cash on?/Assets for a
livelihood activity (e.g seeds, tools, farming, fishing, petty
trade etc)

F2. What did you spend the UNHCR cash on?/Education (e.g.
school fees, uniform, books)

F2. What did you spend the UNHCR cash on?/Entertainment
(including alcohol, cigarettes)

F2. What did you spend the UNHCR cash on?/Transport
F2. What did you spend the UNHCR cash on?/Debt repayment

F2. What did you spend the UNHCR cash on?/Gave some to
other family members / relatives / friends

F2. What did you spend the UNHCR cash on?/Legal assistance
/ documents

F2. What did you spend the UNHCR cash on?/Other
Please rank in order of importance

1st choice

2nd choice

3rd choice

4th choice

5th choice

How much did you spend on food?

How much did you spend on Water?

How much did you spend on Hygiene items?

How much did you spend on Health costs (including
medicines)?

How much did you spend on Rent?

How much did you spend on Shelter repair (e.g. rehabilitation,
materials) ?

How much did you spend on Household items (e.g. mattress,
blankets, jerry can)?

How much did you spend on Firewood / Fuel for cooking or
heating?

How much did you spend on Clothes / shoes?

How much did you spend on Utilities and bills (e.g. electricity,
water bills, phone calling credit)?
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Name

howmuchl1l
howmuch12
howmuch13

howmuch1l4
howmuch15
howmuch16

howmuch17

howmuch18

cal_expenses
save_money
save_money_account
overall_cash_benefits
Improved_livincondition
Reduced_stress
Reduced_financial_burden
meet_basic_needs

items_not_afford_1

items_not_afford_2

items_not_afford_3

items_not_afford 4

items_not_afford_5

items_not_afford_6

items_not_afford_7

items_not_afford_8

items_not_afford 9

items_not_afford_10
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Label Question

How much did you spend on Assets for a livelihood activity
(e.g seeds, tools, farming, fishing, petty trade etc)?

How much did you spend on Education (e.g. school fees,
uniform, books)?

How much did you spend on Entertainment (including
cigarettes)?

How much did you spend on Transport?
How much did you spend on Debt repayment?

How much did you spend on Gave some to other family
members / relatives / friends?

How much did you spend on Legal assistance / documents?
How much did you spend on other?

expenses total

F4. Did you save any of the money?

F4a. Did you save any of the money on your account?

G1. To what extent has the cash assistance from UNHCR:
Gla. Improved your living conditions?

G1b. Reduced feelings of stress?

G1c. Reduced the financial burden of your household?

G2. Overall, to what extent are you currently able to meet the
basic needs of your household?

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Food

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Water

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Hygiene items

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Health costs (including medicines)

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Rent

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Shelter repair (e.g. rehabilitation, materials)

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Household items (e.g. mattress, blankets, jerry can)

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Firewood / Fuel for cooking or heating

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Clothes / shoes

G2a. If more than half (but not all), half, a little or not at all:
Which of your household'’s basic needs can you not
afford?/Utilities and bills (e.qg. electricity, water bills, phone
calling credit)
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ID
file_id_1 V215

file_id_1 V216

file_id 1 V217

file_id 1 V218

file_id_1 V219

file_id_1 V220

file_id_1 V221

file_id_1 V222

file_id_1 V223
file_id_1 V224
file_id_1 V225

file_id_1 V226
file_id_1 V227
file_id_1 V228
file_id_1 V229
file_id_1 V230

file_id_1 V231
file_id_1 V232
file_id_1 V233

file_id 1 V234
file_id_1 V235

file_id_1 V236
file_id_1 V237

file_id_1 V238
file_id_1 V239

file_id_1 V240

Name

items_not_afford 11

items_not_afford_12

items_not_afford 13

items_not_afford_14

items_not_afford_15

items_not_afford_16

items_not_afford_17

items_not_afford_18

copinstrategies
Stop_child_attendinschoo

Sell_livelihood_assets

Ask_money_from_stranger
Move_poorer_shelter
Send_underl6_work
Send_work_far_away
Enrisky_activities

Skip_rent_debt_repayments
Take_out_new_loans

Reduce_expenditure_ HH_item

Spent_savings
Bought food_credit

Bought_goods_credit
Sell_household_assets

under_15_married

food_copinstrategies

rely_food_other
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Label

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Assets for a livelihood activity (e.g seeds, tools,
farming, fishing, petty trade etc)

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Education (e.g. school fees, uniform, books)

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Entertainment (including alcohol, cigarettes)

Question

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Transport

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Debt repayment

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Gave some to other family members / relatives /
friends

G2a. If more than half (but not all), half, a little or not at all:
Which of your household'’s basic needs can you not
afford?/Legal assistance / documents

G2a. If more than half (but not all), half, a little or not at all:
Which of your household’s basic needs can you not
afford?/Other

G3. In the past 4 weeks has your household needed to:
a. Stop a child from attending school?

b. Sell livelihood/productive assets in order to buy food or
basic goods? (e.g. sold items such as a car, motorbike, plough,
sewing machine, tools, seed stock, livestock, productive land)

¢. Ask for money from strangers (begging Adults or children )?
d. Move to a poorer quality shelter?

e. Send household members under the age of 16 to work?

f. Send a member of the household to work far away?

g. Engage in activities for money or items that you feel puts
you or other members of your household at risk of harm? (E.g.
illegal activities, survival sex, drug dealing, early marriage,
joining armed groups etc.)

h. Skip paying rent / debt repayments to meet other needs?
i. Take out new loans or borrowed money?

j. Reduce expenditure hygiene items, water, baby items,
health, or education in order to meet household food needs?

k. Spent savings

|. Bought food on credit or borrowed money to purchase food
from non-relatives

m. Bought household goods on credit

n. Sell household assets/goods (jewellery, phone, furniture,
electro domestics, etc.)

0. Has anyone in your family aged younger than 15 married?

G4. In the past 7 days, if there have been times when you did
not have enough food or did not have enough money to buy
food, how often has your household had to:

a. Rely on less preferred and less expensive foods?

14



ID
file_id_1 V241
file_id_1 V242
file_id_1 V243

file_id_1 V244
file_id_1 V245

file_id_1 V246
file_id_1 V247

file_id_1 V248
file_id_1 V249
file_id_1 V250

file_id 1 V251
file_id_1 V252
file_id_1 V253

file_id_1 V254
file_id_1 V255
file_id_1 V256

file_id_1 V257
file_id_1 V258

file_id_1 V259
file_id_1_ V260
file_id_1 V261

file_id_1 V262
file_id_1 V263

file_id_1 V264

file_id_1 V265
file_id_1 V266

file_id 1 V267

file_id_1 V268
file_id_1 V269
file_id_1 V270

file_id_1 V271

Name
borrow_food
limit_portion_size

reduce_adult_consumption

reduce_number_meals
DebtValue

sources_debts 1
sources_debts_2

sources_debts 3
sources_debts 4

sources_debts 5

sources_debts 6
sources_debts 7
Debtsafty

living_in_this_house
lived_in_camp

sustainable_solutions
Have_bank_account
Have_livelihoods_assets

Have_access_micro_credit
hear_unhcr_cash_assistance
info_want_cash_ass_1

info_want_cash_ass 2
info_want_cash_ass_3

info_want_cash_ass_4

info_want_cash_ass 5
info_want_cash_ass_6

info_want_cash_ass 7

know_report_complaints
how_report_complaints_1
how_report_complaints_2

how_report_complaints_3
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Label

b. Borrow food, or rely on help from a friend or relative?

Question

C. Limit portion size at mealtimes?

d. Restrict consumption by adults in order for small children to
eat?

€. Reduce number of meals eaten in a day?

G5. What is the current total debt of the HH from borrowing
money that has not yet been paid back?

G6. What are the sources of this debt?/Markets\shops all kinds

G6. What are the sources of this debt?/Relatives or friends or
neighbours

G6. What are the sources of this debt?/landlord (unpaid rent)
G6. What are the sources of this debt?/Saving groups

G6. What are the sources of this debt?/Micro loans institutes
(Woman fund institute)

G6. What are the sources of this debt?/unpaid utility bills
G6. What are the sources of this debt?/Other

G7. Does this level of debt make you worried for you or your
family's safety?

G8. How long has your household lived in this current house?
G9. Has your household ever lived in a camp?

H1. (as a result of the cash assistance), do you, or another
member of your household:

H1la. Have a bank account or mobile money account or other
official account?

H1lb. Have the items (productive/livelihood assets) you need in
order to earn a living?

H1lc. Have access to loans, micro-credit?
I11. How did you hear about UNHCR cash assistance?

12. Is there any other information you would like to know about
the cash assistance?/Eligibility for cash assistance

12. Is there any other information you would like to know about
the cash assistance?/Distribution date, time and location

12. Is there any other information you would like to know about
the cash assistance?/How to spend the cash assistance

I2. Is there any other information you would like to know about
the cash assistance?/How to give complaints and feedback to
agencies

12. Is there any other information you would like to know about
the cash assistance?/What assistance is coming next

12. Is there any other information you would like to know about
the cash assistance?/Other

12. Is there any other information you would like to know about
the cash assistance?/None (Don’t want any additional
information)

13. Do you know how you can report complaints and feedback
on the cash assistance from UNHCR?

I13a. How could you report complaints and receive
feedback?/Via local leaders

I13a. How could you report complaints and receive
feedback?/Via community mobilisers

I13a. How could you report complaints and receive
feedback?/Hotline
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ID
file_id_1 V272

file_id 1 V273
file_id 1 V274

file_id_1 V275
file_id_1 V276

file_id_1 V277
file_id_1 V278
file_id_1 V279

file_id_1 V280
file_id_1 V281

file_id_1 V282
file_id_1 V283

file_id_1 V284
file_id_1 V285
file_id_1 V286
file_id_1 V287
file_id_1 V288

file_id_1 V289

file_id_1 V290
file_id_1 V291
file_id_1 V292
file_id_1 V293
file_id_1 V294
file_id_1 V295
file_id_1 V296
file_id_1 V297
file_id_1 V298
file_id_1 V299
file_id_1 V300
file_id_1 V301
file_id_1 V302
file_id_1 V303

file_id_1 V304
file_id_1 V305
file_id_1 V306
file_id_1 V307
file_id_1 V308
file_id_1 V309

Name

how_report_complaints_4
how_report_complaints_5
how_report_complaints 6

Help_line
contacted_UNHCR

contacted_UNHCR_NO
cash_assistance_issues

cash_assistance_issues_lris
cash_assistance_issues_card
cash_assistance_issues_ MW

contacted UNHCR _YES
SMS_Notification

Phone_number_update
Phone_number_update_yes
UNHCR_Staff

CAB_Staff
Umniag_agent_Staff

Mindset_Staff

preference_modality
prefer_withdrawal
have_Mobile_wallets_yes
How_opened

you_opend

who_opened
FindExperience
onBoardingExperience
HowManyTime__onBoarding
WhyOpenWallet MW
HowDidYouKnow_MW
opening_mobile_Wallet
mobile_Wallet_ BN_unhcr
mobile_Wallet BN_org

mobile_Wallet BN_how_much
mobile_Wallet BN_org_who
international_transfers
remittances_frq
remittances_amount

remittances_who
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Label

I3a. How could you report complaints and receive
feedback?/Complaints desk

Question

I3a. How could you report complaints and receive
feedback?/Complaints and suggestion box

I13a. How could you report complaints and receive
feedback?/Other

14. Do you know the helpline phone number?

I5. Have you ever contacted UNHCR helpline/approached
UNHR offices or helpdesks in the past year?

I5a. If no, why not?
I5b. If yes, Was the call regarding cash assistance issues?

I5ba. If yes, what was the cash assistance issue you called
about?

I5bb. If yes, what was the cash assistance issue you called
about?

I5bc. If yes, what was the cash assistance issue you called
about?

I5¢. If yes, were you satisfied with the response?

16. Do you receive SMS from UNHCR on a monthly basis to
advise you to go and collect your assistance?

I7. Did you update your contacts?

I7a. If yes, did UNHCR call you on?

18. Do you feel that UNHCR staff treats you respectfully?
19. Do you feel that CAB staff treats you respectfully?

110. Do you feel that Mobile agent staff treats you
respectfully?

I111. Do you feel that Mindset staff have treated you
respectfully?

113. If the assistance could be started again would you prefer:
113a. If Cash, how do you prefer to withdraw

J1. Which mobile wallet service provider do you use?

J1B.How did you open the mobile wallet?

J1C. Did you open the wallet by yourself?

J1Ca. If no, who helped you open the wallet?

J1D. How did you find your experience opening mobile wallet?
J1E. How was your experience on-boarding through Iris?

J1F. How many times did you have to go for on-boarding?
J1G. Why did you open the mobile wallet?

J1H.How did you know about mobile wallets?

J2. Since opening your mobile wallet have you ever used it to
J2a. Receiving assistance from UNHCR?

J2b. Receiving assistance from organisations other than
UNHCR?

J2c. If yes how much did you receive :

J2d. If yes from who?

J3. Receive international transfers (remittances)?
J3a. If so, how often?

J3b. If so, how much?

J3c. If so, from whom?
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ID
file_id_1 V310
file_id_1 V311
file_id_1 V312
file_id_1 V313
file_id_1 V314
file_id_1 V315
file_id_1 V316

file_id_1 V317
file_id_1 V318
file_id_1 V319
file_id_1 V320
file_id_1 V321
file_id_1 V322
file_id_1 V323
file_id_1 V324
file_id_1 V325
file_id_1 V326
file_id_1 V327
file_id_1 V328
file_id_1 V329
file_id_1 V330
file_id_1 V331
file_id_1 V332
file_id_1 V333
file_id_1 V334
file_id_1 V335

file_id 1 V336
file_id_1 V337

file_id_1 V338
file_id_1 V339
file_id_1 V340
file_id_1 V341

file_id_1 V342
file_id_1 V343

file_id 1 V344
total: 344

Name
international_transfers_no_intr
Receving_Salaries

Salary frq

Salary_amount

Salary_Method
Receving_Salaries_whynot
Salary_intrsted

Saving_money
Saving_money_yes
Saving_money_no_intrst
electronic_payments
electronic_payments_FRQ
electronic_payments_amount
electronic_payments_who_1
electronic_payments_who_2
electronic_payments_who_3
electronic_payments_who_4
electronic_payments_no_intrest
Send_money

Send_money req
Send_money_amount
Send_money _to
send_money_abroad
Send_money_no
Information_availability_financi

informed

informed_YES
informed_SERV_OTHER

When_assistance_withdraw_MW
where_assistance_withdraw_MW
Howoftenused_Mwservices

How far_agent

CashOut_process

Costlnvolved

HowMuchtowithraw
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Label

J3d. If not, would you be interested in using this service?

Question

J4.Receiving salaries?

J4a. If so, how often?

J4b. If so, how much?

J4c. If no, how do you receive your salary now?
J4d. If no, why not using mobile wallet

J4e. If they are not using mobile wallets, will you be interested
in using Mobile wallets to receive your salary?

J5. Saving money?

J5a. If so, how much?

J5c¢. If not, would you be interested in using this service?
J6. Make electronic payments?

J6a. If so, how often?

J6b. If so, how much?

J6c. If so, to whom?/Paying utilities bills

J6c. If so, to whom?/Paying for phone/internet credit

J6c¢. If so, to whom?/Paying fees (government payments)
J6c. If so, to whom?/Other

J6e. If not, would you be interested in using this service?
J7. Send money?

J7a. If so, how often?

J7b. If so, how much?

J7c. If so, to whom?

J7d. If so, do you send money abroad?

J7e. If not, would you be interested in using this service?
Information on the availability of financial services

J8. Have you been informed of the different possibilities to use
your account?

J8a. If so, how did you get the information?

]9. Have you been informed of other financial services offered
by your service provider?

J10. When did you withdraw the money distributed by UNHCR?
J10a. Where did you withdraw assistance from ?
J11.How often do you use the mobile wallet services?

J12.How close is the agent/mobile wallet branch/ATM from
your residence?

J13.How was your cash out process?

J14.Was there any cost involved in cash out of your
assistance?

How Much?
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Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021
ID: Household ID
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-649  Format: Integer

THE_SURVEY_WILL: The survey will take about 30 minutes, and | will be recording your
responses using this tablet.

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0 0%
1 TRUE 0 0%
Missing value 649 100%

DATE: Al. Date
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-16  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 2021-11-09 15 2.3%
2 2021-11-10 34 5.2%
3 2021-11-11 24 3.7%
4 2021-11-14 67 10.3%
5 2021-11-15 52 8%

6 2021-11-16 73 11.2%
7 2021-11-17 66 10.2%
8 2021-11-18 69 10.6%
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9 2021-11-20
10 2021-11-21
11 2021-11-22
12 2021-11-24
13 2021-11-25
14 2021-11-27
15 2021-11-28
16 2021-12-02

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

58 8.9%
82 12.6%
24 3.7%
4 0.6%
52 8%
14 2.2%
4 0.6%
11 1.7%

METHOD_OF_DATA_COLLECTION: method of data collection

Data file: Household
Overview

Valid: 649 Invalid: 0

Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Home visit
2 phone call

ENUMERATOR_NAME: A2. Enumerator name:
Data file: Household
Overview

Valid: 649
Type: Discrete

Invalid: 0

Range: 1-27  Format: Factor

Questions and instructions

CATEGORIES

Value Category

1 Enumerator 10
2 Enumerator 11
3 Enumerator 12
4 Enumerator 13
5 Enumerator 15
6 Enumerator 17

Cases

199 30.7%

450 69.3%
Cases
2 0.3%
59 9.1%
32 4.9%
6 0.9%
4 0.6%
7 1.1%
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10
11
12
13
14
15
16
17
18
19
20
21
22
23
24
25
26
27

GOVERNORATET: A3. governoratet:

Enumerator 18
Enumerator 20
Enumerator 23
Enumerator 24
Enumerator 27
Enumerator 30
Enumerator 34
Enumerator 35
Enumerator 36
Enumerator 37
Enumerator 38
Enumerator 39
Enumerator 4

Enumerator 40
Enumerator 41
Enumerator 5

Enumerator 6

Enumerator 7

Enumerator 8

Enumerator 9

other

Data file: Household

Overview

Valid: 633 Invalid: 16

Type: Discrete

Range:1-3

Questions and instructions

CATEGORIES

Value
1
2
3

Missing value

Format: Factor

Category
Central
North
South

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

21
5
13
5
20
17
20
7
11
33
25
5
36
14
20
26
78
120
47

14

Cases
465
155

13

16

3.2%
0.8%
2%
0.8%
3.1%
2.6%
3.1%
1.1%
1.7%
5.1%
3.9%
0.8%
5.5%
2.2%
3.1%
4%
12%
18.5%
7.2%
0.3%
2.2%

71.6%
23.9%
2%
2.5%
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PERSON_REGISTERED: AS5. Is the person registered to receive the cash from UNHCR, or
another member of their household over the age of 18, available for this survey?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-1  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Yes 649 100%

HELLO: We would like to ask you a few questions about the work of UNHCR. The answers to
these questions will help to understand if there is anything UNHCR can do to improve how
we work and what we do.

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0 0%
1 TRUE 0 0%
Missing value 649 100%

YOUR_PARTICIPATION: Your participation is voluntary, and you can choose not to answer
some of the questions.

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
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0 FALSE
1 TRUE
Missing value

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

0 0%
0 0%
649 100%

YOUR_ANSWERS_WILL: Your answers will not be used to determine if you or anyone in your
household is eligble for assistance (or resettlement).

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category
0 FALSE
1 TRUE
Missing value

Cases

0 0%

0 0%
649 100%

INFORMED_CONSENT: B1. Do you agree to continue with this survey?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-1  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Yes

NATIONALITY: B3. What is your nationality?
Data file: Household
Overview

Valid: 614  Invalid: 35
Type: Discrete  Range:1-6  Format: Factor

Cases

649 100%
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Questions and instructions

CATEGORIES

Value Category
1 Iraqi

2 Other

3 Somalis
4 Sudanese
5 Syria

6 Yemeni
Missing value

SEX: B5. What is your sex?

Data file: Household
Overview

Valid: 562 Invalid: 87

Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES

Value Category
1 Female

2 Male

Missing value

AGE: B6. What is your age?
Data file: Household
Overview

Valid: 594 Invalid: 55

Type: Discrete  Range:1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 18-35 years
2 36-59 years

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases

152 23.4%

1 0.2%

1 0.2%

83 12.8%

325 50.1%

52 8%

35 5.4%

Cases

276 42.5%

286 44.1%

87 13.4%
Cases
148 22.8%
354 54.5%
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3 60 years + 92 14.2%
Missing value 55 8.5%

LIVING_IN_JORDAN: B7. How long has this household been living in Jordan?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-2012  Format: Integer

PERSON_REG_CASH: B8. Are you the person registered to receive the cash assistance from
UNHCR?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 101 15.6%
2 Yes 548 84.4%

SEX_PERSON_REG: B8a. What is the sex of the person registered to receive the cash
assistance from UNHCR?

Data file: Household
Overview

Valid: 100  Invalid: 549
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Female 50 7.7%
2 Male 50 7.7%
Missing value 549 84.6%
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RELATION_PERSON_REG: B8b. What is your relation to the person registered to receive the
cash assistance from UNHCR?

Data file: Household
Overview

Valid: 100  Invalid: 549
Type: Discrete  Range: 1-5  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 Daughter/Son 21 3.2%
2 Mother/Father 21 3.2%
3 Not related 2 0.3%
4 Other family relation 10 1.5%
5 Spouse 46 7.1%
Missing value 549 84.6%

REG_UNHCR: B9a. Are they all registered with UNHCR?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 No 90 13.9%
2 Yes 559 86.1%

NATIONALITY_NOT_REGISTERED: B9c.if no what is the nationality of the not registered?
Data file: Household
Overview

Valid: 87  Invalid: 562
Type: Discrete  Range:1-7  Format: Factor
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Questions and instructions

CATEGORIES

Value Category Cases

1 Iraqi 5 0.8%
2 Jordanien 34 5.2%
3 Other 3 0.5%
4 Palestinian 3 0.5%
5 Sudanese 15 2.3%
6 Syrian 10 1.5%
7 Yemeni 17 2.6%
Missing value 562 86.6%

CASES_REGISTERED_UNHCR: B9b How many cases are registered with UNHCR?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-4  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 1 469 72.3%
2 2 130 20%
3 3 34 5.2%
4 4 and above 16 2.5%

OTHER_RECEVING: B10. How many of the registered cases (other than yours) are receiving
cash assistance from UNHCR?

Data file: Household
Overview

Valid: 180  Invalid: 469
Type: Discrete Range: 1-5 Format: Factor

Questions and instructions

CATEGORIES
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Value Category Cases

1 1 97 14.9%
2 2 10 1.5%
3 3 2 0.3%
4 4 and above 1 0.2%
5 N/A 70 10.8%
Missing value 469 72.3%

OTHER_ASSITANCE: B10a. Besides the UNHCR cash assistance, do you receive other
assistance (cash or in -kind such as food aid)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 60 9.2%
2 Yes 589 90.8%

OTHER_ASSITANCE_WHERE_1: B10b.If yes, please specify from which organization?/WFP

Data file: Household
Overview

Valid: 589  Invalid: 60
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 4 0.6%
1 585 90.1%
Missing value 60 9.2%
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OTHER_ASSITANCE_WHERE_2: B10b.If yes, please specify from which organization?/UNICEF

Data file: Household
Overview

Valid: 589  Invalid: 60
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases
578
11

60

89.1%
1.7%
9.2%

OTHER_ASSITANCE_WHERE_3: B10b.If yes, please specify from which organization?/INGOs

Data file: Household
Overview

Valid: 589  Invalid: 60
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

587

60

90.4%
0.3%
9.2%

OTHER_ASSITANCE_WHERE_4: B10b.If yes, please specify from which organization?/Local

organisations
Data file: Household
Overview

Valid: 589  Invalid: 60
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

Cases
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0 584 90%
1 5 0.8%
Missing value 60 9.2%

OTHER_ASSITANCE_WHERE_5: B10b.If yes, please specify from which organization?/other
Data file: Household
Overview

Valid: 589  Invalid: 60
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 584 90%
1 5 0.8%
Missing value 60 9.2%

ASSISTANCE_PERIOD: B11. How long have you been receiving the cash assistance from
UNHCR?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:-99-180  Format: Integer

ASSISTANCE_METHOD: B12. How do you receive your UNHCR cash assistance?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 ATM card 84 12.9%
2 Iris 458 70.6%
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3 Mobile wallet

CAL_TOTAL: cal_Total
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-9  Format: Factor

Questions and instructions

CATEGORIES

Value Category
1 1

2 2
3 3
4 4
5 5
6 6
7 7

8 8
9 9+

UNHCR_RECEIVED: C1. How much cash did your household receive from UNHCR at the last

distribution?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 2-685  Format: Integer

AMOUNT_EXPECTING: C2. Was this the amount you were expecting to receive?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-3  Format: Factor

Questions and instructions

CATEGORIES

Cases
55

71

87

85

107
87

62

46

49
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107

8.5%
10.9%
13.4%
13.1%
16.5%
13.4%
9.6%
7.1%
7.6%

16.5%

31



Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Value Category Cases

1 Don't know 10 1.5%
2 No 174 26.8%
3 Yes 465 71.6%

DAY_EXPECTING: C3. Did you receive the cash from UNHCR on the day you were expecting it?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete Range: 1-3 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 4 0.6%
2 No 205 31.6%
3 Yes 440 67.8%

NEED_HELP_RECIEVE: C4. Did the person registered to receive the cash need help to
withdraw or spend the cash assistance?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 2 0.3%
2 No 460 70.9%
3 Yes 187 28.8%

WHY_NEED_HELP_1: C4a. Why did they need help?/Limited mobility

Data file: Household
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Overview

Valid: 187  Invalid: 462
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 100 15.4%
1 87 13.4%
Missing value 462 71.2%

WHY_NEED_HELP_2: C4a. Why did they need help?/No time
Data file: Household
Overview

Valid: 187  Invalid: 462
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 187 28.8%
Missing value 462 71.2%

WHY_NEED_HELP_3: C4a. Why did they need help?/Did not know how to use the card

Data file: Household
Overview

Valid: 187  Invalid: 462
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 83 12.8%
1 104 16%
Missing value 462 71.2%

33



Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

WHY_NEED_HELP_4: C4a. Why did they need help?/Iltems too heavy to carry
Data file: Household
Overview

Valid: 187  Invalid: 462
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 187 28.8%
Missing value 462 71.2%

WHY_NEED_HELP_5: C4a. Why did they need help?/Place of withdrawal of cash not accessible
Data file: Household
Overview

Valid: 187  Invalid: 462
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 186 28.7%
1 1 0.2%
Missing value 462 71.2%

WHY_NEED_HELP_6: C4a. Why did they need help?/No money to pay transport to
withdraw/spend the cash

Data file: Household
Overview

Valid: 187  Invalid: 462
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
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Value Category
0
1

Missing value

Cases
184

3

462
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28.4%
0.5%
71.2%

WHY_NEED_HELP_7: C4a. Why did they need help?/Can’t read instructions to withdraw money

Data file: Household
Overview

Valid: 187  Invalid: 462
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0

Missing value

Cases
187
462

28.8%
71.2%

WHY_NEED_HELP_8: C4a. Why did they need help?/Instructions to withdraw are in a language

| don’t understand
Data file: Household
Overview

Valid: 187  Invalid: 462
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0

Missing value

Cases
187
462

WHY_NEED_HELP_9: C4a. Why did they need help?/Other

Data file: Household
Overview

Valid: 187  Invalid: 462
Type: Discrete  Range: 0-1  Format: Integer

28.8%
71.2%
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Questions and instructions

CATEGORIES
Value Category Cases
0 171 26.3%
1 16 2.5%
Missing value 462 71.2%

WHERE_SPEND_CASH_1: C5. Where did you go to spend the cash?/Local market

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 410 63.2%
1 239 36.8%

WHERE_SPEND_CASH_2: C5. Where did you go to spend the cash?/Local shop
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 553 85.2%
1 96 14.8%

WHERE_SPEND_CASH_3: C5. Where did you go to spend the cash?/Supermarket

Data file: Household
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Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 564 86.9%
1 85 13.1%

WHERE_SPEND_CASH_4: C5. Where did you go to spend the cash?/Wholesalers
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 649 100%

WHERE_SPEND_CASH _5: C5. Where did you go to spend the cash?/landlord
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 163 25.1%
1 486 74.9%

WHERE_SPEND_CASH_6: C5. Where did you go to spend the cash?/other

Data file: Household

37



Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 261 40.2%
1 388 59.8%

WHERE_SPEND_CASH_7: C5. Where did you go to spend the cash?/Don't know
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 647 99.7%
1 2 0.3%

NEAREST_ATM_AGENT: C6. Do you collect assistance from the nearest ATM/mobile wallet
agent to you?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 75 11.6%
2 Yes 574 88.4%
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NEAREST_ATM_AGENT_NO_1: Cé6a. If no, why?/ATM technical error

Data file: Household
Overview

Valid: 75  Invalid: 574
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases
28

47
574

NEAREST_ATM_AGENT_NO_2: Cé6a. If no, why?/Long line/crowding

Data file: Household
Overview

Valid: 75 Invalid: 574
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

NEAREST_ATM_AGENT_NO_3: Cé6a. If no, why?/The ATM is out of service

Data file: Household

Overview

Valid: 75  Invalid: 574
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0

Cases
61

14
574

Cases

60

4.3%
7.2%
88.4%

9.4%
2.2%
88.4%

9.2%
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1

Missing value
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15 2.3%
574 88.4%

NEAREST_ATM_AGENT_NO_4: Cé6a. If no, why?/Didn’t feel safe

Data file: Household
Overview

Valid: 75 Invalid: 574
Type: Discrete  Range:0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

74 11.4%
1 0.2%
574 88.4%

NEAREST_ATM_AGENT_NO_5: Cé6a. If no, why?/Not enough cash at agent/ exchange house

(mobile wallet)
Data file: Household
Overview

Valid: 75  Invalid: 574
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

73 11.2%
2 0.3%
574 88.4%

NEAREST_ATM_AGENT_NO_6: Cé6a. If no, why?/Cash out using Card-less services is not near

me (mobile wallet)
Data file: Household
Overview

Valid: 75 Invalid: 574
Type: Discrete  Range: 0-0  Format: Integer
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Questions and instructions

CATEGORIES

Value Category Cases

0 75 11.6%
Missing value 574 88.4%

NEAREST_ATM_AGENT_NO_7: Cé6a. If no, why?/It is cheaper to go to an agent/ exchange house
than an ATM. (mobile wallet)

Data file: Household
Overview

Valid: 75 Invalid: 574
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 75 11.6%
Missing value 574 88.4%

NEAREST ATM_AGENT_NO _8: Cé6a. If no, why?/Other
Data file: Household
Overview

Valid: 75 Invalid: 574
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 59 9.1%
1 16 2.5%
Missing value 574 88.4%

TIME_REAMARKET: C7. How long did it take you to reach the place you spent the cash?

Data file: Household
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Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-5  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 15-30 minutes 213 32.8%
2 30-45 minutes 50 7.7%
3 45-60 minutes 26 4%
4 Less than 15 minutes 323 49.8%
5 More than one hour 37 5.7%

TRAVEL_COST: C8. How much did it cost you to go and come back to the place you spent the
cash?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-5  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 0-0.99)D 410 63.2%
2 1-199)D 135 20.8%
3 2-499D 81 12.5%
4 5+)D 20 3.1%
5 Don't know 3 0.5%

TRIPS: C9. How many trips did you make to withdraw?
Data file: Household

Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-3  Format: Factor

Questions and instructions
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CATEGORIES
Value Category Cases
1 Multiple trips same day 104 16%
2 One time only 412 63.5%
3 Went on different days 133 20.5%

NUMBEROFTRIPS: C9a. If

Data file: Household
Overview

Valid: 104 Invalid: 545

Multiple trips same day, how many time

Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES

Value
1
2

Missing value

NUMBEROFDAYS: C9b. If

Data file: Household
Overview

Valid: 133 Invalid: 516

Category Cases

2 - 3times 80 12.3%

4 + 24 3.7%
545 84%

Multiple trips same day, how many days

Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES

Value
1
2

Missing value

POSSESSION_NOW: C10.

Data file: Household

Category Cases

2 - 3 times 117 18%

4 + 16 2.5%
516 79.5%

Who is in possession of your ATM card / SIM card at present?
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Overview

Valid: 191  Invalid: 458
Type: Discrete  Range:1-5  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 A friend 1 0.2%
2 Another family member (outside the household) 1 0.2%
3 Another household member 29 4.5%
4 Named person (on the UNHCR distribution list) 159 24.5%
5 Other 1 0.2%
Missing value 458 70.6%

WHO_DEHOW _SPENT: C11. Who in your household decided how the cash assistance should
be spent?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-7  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 Both (husband and wife together) 219 33.7%
2 Other 8 1.2%
3 The female head of household 177 27.3%
4 The male head of household 163 25.1%
5 The whole household together 78 12%

6 Your Father or Father-in-law 1 0.2%
7 Your Mother or Mother-in-law 3 0.5%

DISAGREEMENT: C12. Was there any disagreement on use of the cash assistance?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete Range: 1-3  Format: Factor
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Questions and instructions

CATEGORIES
Value Category Cases
1 No - there was no disagreement 624 96.1%
2 Some - we discussed but came to an agreement 19 2.9%
3 Yes - we disagreed a lot 6 0.9%

OTHER_SOURCES_INCOME: C13. What other sources of income or support has your household
received or used in the last 4 weeks?

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0 0%
1 TRUE 0 0%
Missing value 649 100%

FORMAL_INCOME_GENERAT: Formal income generating activities e.g. any business or
activities generating money, or salary

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-300  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 635 97.8%
80 1 0.2%

100 3 0.5%

110 1 0.2%
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120 1 0.2%
142 1 0.2%
200 1 0.2%
220 2 0.3%
225 1 0.2%
260 1 0.2%
285 1 0.2%
300 1 0.2%

INFORMAL_INCOME_GENERAT: Informal income generating activities e.g. casual /seasonal
labour

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-450  Format: Integer

SAVINGS: Savings
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0- 600  Format: Integer

REMITTANCES: Remittances
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete Range: 0-210  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 634 97.7%
20 1 0.2%
30 1 0.2%
50 2 0.3%
65 1 0.2%
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70 1 0.2%
140 2 0.3%
141 1 0.2%
150 2 0.3%
200 3 0.5%
210 1 0.2%

SUPPORT_FROM_F: Support from friends / family (locally)
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-300  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 614 94.6%
6 1 0.2%
8 1 0.2%
10 4 0.6%
15 1 0.2%
20 7 1.1%
23 1 0.2%
25 4 0.6%
30 2 0.3%
40 1 0.2%
50 3 0.5%
70 2 0.3%
100 3 0.5%
140 1 0.2%
150 1 0.2%
182 1 0.2%
200 1 0.2%
300 1 0.2%
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LOANS__DEBT_OR: Loans (debt or credit)
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-5000 Format: Integer

NGOS_AG_CAS: NGOs/agencies - giving cash support
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-284  Format: Integer

NGOS_AG_MAT: NGOs/agencies - giving material support
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-385  Format: Integer

NGOS_AG_OTHER: NGOs/agencies - giving other support
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-300  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 631 97.2%
8 1 0.2%
15 1 0.2%
16 1 0.2%
20 2 0.3%
23 3 0.5%
30 1 0.2%
35 1 0.2%
36 1 0.2%
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46 1 0.2%
50 1 0.2%
69 1 0.2%
120 1 0.2%
138 1 0.2%
225 1 0.2%
300 1 0.2%

OTHER_INCOME: Other

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-250  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 640 98.6%
5 1 0.2%
10 1 0.2%
20 1 0.2%
45 1 0.2%
50 1 0.2%
70 1 0.2%
100 1 0.2%
145 1 0.2%
250 1 0.2%

CAL_INCOME: total income
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-5109  Format: Integer

INCOME_SECTOR: C14. In which sector were the activity?

Data file: Household
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Overview

Valid: 181  Invalid: 468
Type: Discrete  Range:1-6  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Agriculture
2 Construction
3 Food and Beverage
4 Manufacturing
5 Other
6 Services
Missing value

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases

27 4.2%

23 3.5%

26 4%

6 0.9%

14 2.2%

85 13.1%
468 72.1%

FEEL_UNSAFE_OR_RISK: D1. Did you feel physically unsafe or at risk of harm during the last

distribution:
Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category
0 FALSE
1 TRUE

Missing value

Cases

0 0%

0 0%
649 100%

GOING_WITHOR_GET_MONEY: Dla. Going to withdraw or get the money?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-3  Format: Factor

Questions and instructions
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CATEGORIES
Value Category Cases
1 Don't know 4 0.6%
2 No 602 92.8%
3 Yes 43 6.6%

WITHDRAW_COVID: D1al. If Yes is it related to the COVID-19 pandemic?

Data file: Household
Overview

Valid: 43 Invalid: 606
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 34 5.2%
2 Yes 9 1.4%
Missing value 606 93.4%

KEEPING_MONEY_HOME: D1b. Keeping the money at home?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 1 0.2%
2 No 619 95.4%
3 Yes 29 4.5%

GOING_SPENMONEY: D1c. Going to spend the money?

Data file: Household
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Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 3 0.5%
2 No 605 93.2%
3 Yes 41 6.3%

SPEND_COVID: D1cl. If Yes is it related to the COVID-19 pandemic?
Data file: Household
Overview

Valid: 41  Invalid: 608
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 No 31 4.8%
2 Yes 10 1.5%
Missing value 608 93.7%

ANY_OTHER_RISK: D1d. Did anything else make you feel physically unsafe or at risk of harm
related to the cash assistance?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 4 0.6%
2 No 628 96.8%
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3 Yes 17 2.6%

PROBLEMS_CASH: D2. Did you experience any of these problems receiving/withdrawing or
spending the cash from UNHCR?

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0 0%
1 TRUE 0 0%
Missing value 649 100%

REGISTEREPERSON_NOT: D2a. The registered person is not available to withdraw or access
the money?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 3 0.5%
2 No 613 94.5%
3 Yes 33 5.1%

POOR_SERVICE_TYPE_IRIS_8: D2c1. What Difficulties did you face?/Cash machine said not
authorised

Data file: Household
Overview

Valid: 90 Invalid: 559
Type: Discrete  Range: 0-0  Format: Integer
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Questions and instructions

CATEGORIES
Value Category Cases
0 90 13.9%
Missing value 559 86.1%

WRONG_FORGOTTEN_PINCODE: D2b. Wrong pin code or forgotten pin code or could not enter
PIN code yourself?

Data file: Household
Overview

Valid: 191  Invalid: 458
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 1 0.2%
2 No 171 26.3%
3 Yes 19 2.9%
Missing value 458 70.6%

POOR_SERVICE_WITHDRAWING: D2c. Poor service at the bank / mobile money agent/ etc
when withdrawing the money?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 4 0.6%
2 No 547 84.3%
3 Yes 98 15.1%
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POOR_SERVICE_TYPE_IRIS_1: D2c1. What Difficulties did you face?/Many attempts to scan the
eye

Data file: Household
Overview

Valid: 90 Invalid: 559
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 24 3.7%
1 66 10.2%
Missing value 559 86.1%

POOR_SERVICE _TYPE_IRIS_2: D2c1. What Difficulties did you face?/Couldn’t scan the eye at
all

Data file: Household
Overview

Valid: 90 Invalid: 559
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 82 12.6%
1 8 1.2%
Missing value 559 86.1%

POOR _SERVICE_TYPE_IRIS_3: D2c1. What Difficulties did you face?/Didn’t know how to use
the iris camera

Data file: Household
Overview

Valid: 90  Invalid: 559
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
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Value Category Cases
0 90 13.9%
Missing value 559 86.1%

POOR_SERVICE_TYPE_IRIS_4: D2c1. What Difficulties did you face?/Have to go the bank more
than once to withdraw the money because of the crowds

Data file: Household
Overview

Valid: 90 Invalid: 559
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 68 10.5%
1 22 3.4%
Missing value 559 86.1%

POOR_SERVICE _TYPE_IRIS_5: D2c1. What Difficulties did you face?/Didn’t feel safe scanning
my eyes

Data file: Household
Overview

Valid: 90  Invalid: 559
Type: Discrete Range: 0-1 Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 86 13.3%
1 4 0.6%
Missing value 559 86.1%

POOR_SERVICE_TYPE_IRIS_6: D2c1. What Difficulties did you face?/Don’t know how to use the
ATM

Data file: Household
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Overview

Valid: 90  Invalid: 559
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value
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Cases

89

559

13.7%
0.2%
86.1%

POOR_SERVICE_TYPE_IRIS_7: D2c1. What Difficulties did you face?/The machine is out of

service

Data file: Household
Overview

Valid: 90  Invalid: 559
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

44
46
559

6.8%
7.1%
86.1%

POOR_SERVICE_TYPE_IRIS_9: D2c1. What Difficulties did you face?/Wrong balance (zero or

less balance)
Data file: Household
Overview

Valid: 90  Invalid: 559
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0

Cases

75

11.6%

57



Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

1 15 2.3%

Missing value 559 86.1%

POOR _SERVICE_TYPE_IRIS _10: D2c1. What Difficulties did you face?/didn't take the covid-19
vaccine and | didn't have a negative PCR test as per the government procedures to enter
facilities

Data file: Household
Overview

Valid: 90 Invalid: 559
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 90 13.9%
Missing value 559 86.1%

POOR_SERVICE_TYPE_IRIS_11: D2cl1. What Difficulties did you face?/Other
Data file: Household
Overview

Valid: 90  Invalid: 559
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 80 12.3%
1 10 1.5%
Missing value 559 86.1%

ATTEMPTS_IRIS: How many attempt?
Data file: Household
Overview

Valid: 20 Invalid: 629
Type: Discrete  Range:1-3  Format: Factor
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Questions and instructions

CATEGORIES
Value Category Cases
1 1-3 times 8 1.2%
2 4-7 times 8 1.2%
3 8 & above 4 0.6%
Missing value 629 96.9%

POOR_SERVICE _TYPE_CARD_1: D2c1. What Difficulties did you face?/Have to go the bank
more than once to withdraw the money because of the crowds

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 4 0.6%
Missing value 645 99.4%

POOR_SERVICE_TYPE_CARD_2: D2c1. What Difficulties did you face?/Don’t know how to use
the ATM

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 3 0.5%
1 1 0.2%
Missing value 645 99.4%
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POOR_SERVICE_TYPE_CARD_3: D2c1. What Difficulties did you face?/The machine is out of
service

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 3 0.5%
1 1 0.2%
Missing value 645 99.4%

POOR_SERVICE_TYPE_CARD_4: D2c1. What Difficulties did you face?/Wrong balance (zero or
less balance)

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 4 0.6%
Missing value 645 99.4%

POOR_SERVICE_TYPE_CARD_5: D2c1. What Difficulties did you face?/Lost ATM Card
Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases
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0 4 0.6%

Missing value 645 99.4%

POOR _SERVICE_TYPE_CARD 6: D2c1. What Difficulties did you face?/Didn’t feel safe using
ATM card

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 4 0.6%
Missing value 645 99.4%

POOR _SERVICE_TYPE_CARD 7: D2c1. What Difficulties did you face?/didn't take the covid-19
vaccine and I didn't have a negative PCR test as per the government procedures to enter
facilities

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 4 0.6%
Missing value 645 99.4%

POOR _SERVICE_TYPE_CARD 8: D2c1. What Difficulties did you face?/Other
Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range:0-1  Format: Integer
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Questions and instructions

CATEGORIES
Value Category Cases
0 2 0.3%
1 2 0.3%
Missing value 645 99.4%

POOR_SERVICE_TYPE_MOB_WALLET_1: D2c1. What Difficulties did you face?/Could not use the
mobile application

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 3 0.5%
1 1 0.2%
Missing value 645 99.4%

POOR_SERVICE_TYPE_MOB_WALLET_2: D2c1. What Difficulties did you face?/Not enough cash
at agent

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 3 0.5%
1 1 0.2%
Missing value 645 99.4%
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POOR_SERVICE_TYPE_MOB_WALLET_3: D2c1. What Difficulties did you face?/Paying fees for
the cash out

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 4 0.6%
Missing value 645 99.4%

POOR_SERVICE_TYPE_MOB_WALLET _4: D2c1. What Difficulties did you face?/ATM technical
error during cash out

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 4 0.6%
Missing value 645 99.4%

POOR_SERVICE TYPE_MOB _WALLET 5: D2c1. What Difficulties did you face?/My SIM was
disconnected, and wallet was inactive

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases
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0 3 0.5%
1 1 0.2%
Missing value 645 99.4%

POOR _SERVICE_TYPE_MOB_WALLET_6: D2c1. What Difficulties did you face?/l lost my
phone/SIM

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 4 0.6%
Missing value 645 99.4%

POOR_SERVICE_TYPE_MOB_WALLET_7: D2c1. What Difficulties did you face?/l could not reach
the provider’s call centre

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 4 0.6%
Missing value 645 99.4%

POOR_SERVICE_TYPE_MOB_WALLET_8: D2c1. What Difficulties did you face?/Timeline of
assistance delivery

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer
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Questions and instructions

CATEGORIES

Value Category Cases

0 4 0.6%
Missing value 645 99.4%

POOR _SERVICE_TYPE_MOB WALLET 9: D2c1. What Difficulties did you face?/didn't take the
covid-19 vaccine and I didn't have a negative PCR test as per the government procedures to
enter facilities

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 4 0.6%
Missing value 645 99.4%

POOR_SERVICE_TYPE_MOB_WALLET_10: D2cl1. What Difficulties did you face?/Other

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 3 0.5%
1 1 0.2%
Missing value 645 99.4%

TRAREFUSE_SERVE: D2d. Market/shop/trader/ Wholesalers refused to serve you?
Data file: Household
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Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 3 0.5%
2 No 579 89.2%
3 Yes 67 10.3%

PAY_MONEY_FAVOUR: D2e. Needed to pay additional money or do favours in order to
withdraw or spend cash?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 4 0.6%
2 No 636 98%
3 Yes 9 1.4%

WHO_GIVE_MONEY_FAVOURS_1: D2ea. Who did you need to give money or favours
to?/Another household member

Data file: Household
Overview

Valid: 9 Invalid: 640
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 7 1.1%
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2 0.3%
640 98.6%

WHO_GIVE_MONEY_FAVOURS_2: D2ea. Who did you need to give money or favours
to?/Another family member (outside the household)

Data file: Household
Overview

Valid: 9 Invalid: 640
Type: Discrete  Range:0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

5 0.8%

4 0.6%

640 98.6%

WHO_GIVE_MONEY_FAVOURS_3: D2ea. Who did you need to give money or favours to?/Friend

Data file: Household
Overview

Valid: 9 Invalid: 640
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

4 0.6%
5 0.8%
640 98.6%

WHO_GIVE_MONEY_FAVOURS_4: D2ea. Who did you need to give money or favours

to?/Community leader
Data file: Household
Overview

Valid: 9 Invalid: 640
Type: Discrete  Range: 0-0  Format: Integer

67



Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Questions and instructions

CATEGORIES
Value Category Cases
0 9 1.4%
Missing value 640 98.6%

WHO_GIVE_MONEY_FAVOURS_5: D2ea. Who did you need to give money or favours
to?/Stranger

Data file: Household
Overview

Valid: 9 Invalid: 640
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 9 1.4%
Missing value 640 98.6%

WHO_GIVE_MONEY_FAVOURS_6: D2ea. Who did you need to give money or favours
to?/Bank/mobile money/FSP agent

Data file: Household
Overview

Valid: 9 Invalid: 640
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 9 1.4%
Missing value 640 98.6%

WHO_GIVE_MONEY_FAVOURS_7: D2ea. Who did you need to give money or favours
to?/Shopkeeper

Data file: Household
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Overview

Valid: 9 Invalid: 640
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 9 1.4%
Missing value 640 98.6%

WHO_GIVE_MONEY_FAVOURS_8: D2ea. Who did you need to give money or favours to?/Other
Data file: Household
Overview

Valid: 9 Invalid: 640
Type: Discrete  Range:0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 8 1.2%
1 1 0.2%
Missing value 640 98.6%

ANYOTHER_PROBLEMS: D2f. Did you experience any other problems withdrawing or spending
the cash from UNHCR?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 634 97.7%
2 Yes 15 2.3%
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OVERCOME_PROBLEM: D2g. Did you find a solution to your problem?
Data file: Household
Overview

Valid: 187  Invalid: 462
Type: Discrete  Range:1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 6 0.9%
2 No 16 2.5%
3 Yes 165 25.4%
Missing value 462 71.2%

ITEMS_AVAILABLE: E1. Were you able to find the items/services you needed in the
markets/shops?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-4  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 8 1.2%
2 Mostly 15 2.3%
3 No 1 0.2%
4 Yes 625 96.3%

ITEMS_QUALITY: E2. Were you able to find the right quality of items/services in the market?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-4  Format: Factor
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CATEGORIES
Value Category Cases
1 Don't know 9 1.4%
2 Mostly 12 1.8%
3 No 1 0.2%
4 Yes 627 96.6%

PRICE_INCREASE: E3. Has there been any increase in the price of any items/services in the
last 4 weeks?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 33 5.1%
2 No 177 27.3%
3 Yes 439 67.6%

ITEMS_PRICE_INCREASE_1: E3a. What items/services have increased in price?/Food

Data file: Household

Overview

Valid: 439  Invalid: 210

Type: Discrete

Range: 0-1

Questions and instructions

Format: Integer

CATEGORIES
Value Category Cases
0 15 2.3%
1 424 65.3%
Missing value 210 32.4%
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ITEMS_PRICE_INCREASE_2: E3a. What items/services have increased in price?/Water

Data file: Household
Overview

Valid: 439  Invalid: 210
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

437 67.3%
2 0.3%
210 32.4%

ITEMS_PRICE_INCREASE_3: E3a. What items/services have increased in price?/Hygiene items

Data file: Household
Overview

Valid: 439  Invalid: 210
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

408 62.9%
31 4.8%
210 32.4%

ITEMS_PRICE_INCREASE_4: E3a. What items/services have increased in price?/Health costs

(including medicines)
Data file: Household
Overview

Valid: 439  Invalid: 210
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

Cases
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0 407 62.7%
1 32 4.9%
Missing value 210 32.4%

ITEMS_PRICE_INCREASE_5: E3a. What items/services have increased in price?/Rent

Data file: Household
Overview

Valid: 439  Invalid: 210
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 434 66.9%
1 5 0.8%
Missing value 210 32.4%

ITEMS_PRICE_INCREASE_6: E3a. What items/services have increased in price?/Shelter repair
(e.g. rehabilitation, extension, materials)

Data file: Household
Overview

Valid: 439 Invalid: 210
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 439 67.6%
Missing value 210 32.4%

ITEMS_PRICE_INCREASE_7: E3a. What items/services have increased in price?/Household
items (e.g. mattress, blankets, jerry can)

Data file: Household
Overview

Valid: 439 Invalid: 210
Type: Discrete  Range: 0-0  Format: Integer
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CATEGORIES

Value Category

0

Missing value

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases
439 67.6%
210 32.4%

ITEMS_PRICE_INCREASE_8: E3a. What items/services have increased in price?/Firewood / Fuel

for cooking or heating
Data file: Household
Overview

Valid: 439  Invalid: 210
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

437 67.3%
2 0.3%

210 32.4%

ITEMS_PRICE_INCREASE_9: E3a. What items/services have increased in price?/Clothes / shoes

Data file: Household
Overview

Valid: 439  Invalid: 210
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category
0
1

Missing value

Cases

424 65.3%
15 2.3%
210 32.4%
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ITEMS_PRICE_INCREASE_10: E3a. What items/services have increased in price?/Utilities and
bills (e.g. electricity, water bills, phone calling credit)

Data file: Household
Overview

Valid: 439  Invalid: 210
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 415 63.9%
1 24 3.7%
Missing value 210 32.4%

ITEMS_PRICE_INCREASE_11: E3a. What items/services have increased in price?/Towards a
livelihood activity (e.g. seeds, tools, farming, fishing, petty trade etc.)

Data file: Household
Overview

Valid: 439 Invalid: 210
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 438 67.5%
1 1 0.2%
Missing value 210 32.4%

ITEMS_PRICE_INCREASE_12: E3a. What items/services have increased in price?/Education
(e.g. school fees, uniform, books).

Data file: Household
Overview

Valid: 439  Invalid: 210
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
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Value Category Cases
0 439 67.6%
Missing value 210 32.4%

ITEMS_PRICE_INCREASE_13: E3a. What items/services have increased in price?/Entertainment
(including alcohol, cigarettes)

Data file: Household
Overview

Valid: 439 Invalid: 210
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 438 67.5%
1 1 0.2%
Missing value 210 32.4%

ITEMS_PRICE_INCREASE_14: E3a. What items/services have increased in price?/Transport
Data file: Household
Overview

Valid: 439  Invalid: 210
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 434 66.9%
1 5 0.8%
Missing value 210 32.4%

ITEMS_PRICE_INCREASE_15: E3a. What items/services have increased in price?/Legal
assistance / documents

Data file: Household
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Overview

Valid: 439  Invalid: 210
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 439 67.6%
Missing value 210 32.4%

ITEMS_PRICE_INCREASE_16: E3a. What items/services have increased in price?/Other
Data file: Household
Overview

Valid: 439  Invalid: 210
Type: Discrete  Range:0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 435 67%
1 4 0.6%
Missing value 210 32.4%

CASH_SPENT_ALREADY: F1. Of the cash you have received from UNHCR, how much have you
spent already?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-5  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 All 557 85.8%
2 Don't know 1 0.2%
3 Half 7 1.1%

77



Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

4 Less than half 16 2.5%
5 More than half 68 10.5%

SPENT_CASH_ON_1: F2. What did you spend the UNHCR cash on?/Food
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 316 48.7%
1 333 51.3%

SPENT_CASH_ON_2: F2. What did you spend the UNHCR cash on?/Water
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 607 93.5%
1 42 6.5%

SPENT_CASH_ON_3: F2. What did you spend the UNHCR cash on?/Hygiene items
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
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Value Category Cases
0 591 91.1%
1 58 8.9%

SPENT_CASH_ON_4: F2. What did you spend the UNHCR cash on?/Health costs (including
medicines)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 410 63.2%
1 239 36.8%

SPENT_CASH_ON_5: F2. What did you spend the UNHCR cash on?/Rent
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 157 24.2%
1 492 75.8%

SPENT_CASH_ON_6: F2. What did you spend the UNHCR cash on?/Shelter repair (e.g.
rehabilitation, materials)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer
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Questions and instructions

CATEGORIES
Value Category Cases
0 647 99.7%
1 2 0.3%

SPENT_CASH ON_7: F2. What did you spend the UNHCR cash on?/Household items (e.g.
mattress, blankets, jerry can)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 639 98.5%
1 10 1.5%

SPENT_CASH_ON_8: F2. What did you spend the UNHCR cash on?/Firewood / Fuel for cooking
or heating

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 619 95.4%
1 30 4.6%

SPENT_CASH_ON_9: F2. What did you spend the UNHCR cash on?/Clothes / shoes

Data file: Household

80



Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 600 92.4%
1 49 7.6%

SPENT_CASH ON_10: F2. What did you spend the UNHCR cash on?/Utilities and bills (e.g.
electricity, water bills, phone calling credit)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 408 62.9%
1 241 37.1%

SPENT_CASH_ON_11: F2. What did you spend the UNHCR cash on?/Assets for a livelihood
activity (e.g seeds, tools, farming, fishing, petty trade etc)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 649 100%
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SPENT_CASH_ON_12: F2. What did you spend the UNHCR cash on?/Education (e.g. school
fees, uniform, books)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 622 95.8%
1 27 4.2%

SPENT_CASH ON_13: F2. What did you spend the UNHCR cash on?/Entertainment (including
alcohol, cigarettes)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 643 99.1%
1 6 0.9%

SPENT_CASH_ON_14: F2. What did you spend the UNHCR cash on?/Transport
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 564 86.9%
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1 85 13.1%

SPENT_CASH_ON_15: F2. What did you spend the UNHCR cash on?/Debt repayment
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 581 89.5%
1 68 10.5%

SPENT_CASH_ON_16: F2. What did you spend the UNHCR cash on?/Gave some to other family
members / relatives / friends

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 643 99.1%
1 6 0.9%

SPENT_CASH_ON_17: F2. What did you spend the UNHCR cash on?/Legal assistance /
documents

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer
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Questions and instructions

CATEGORIES
Value Category Cases
0 648 99.8%
1 1 0.2%

SPENT_CASH ON_18: F2. What did you spend the UNHCR cash on?/Other
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 608 93.7%
1 41 6.3%

TOP5_RANK: Please rank in order of importance
Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0
1 TRUE 0
Missing value 649

SPENT_1ST: 1st choice

Data file: Household

0%
0%
100%
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Valid: 649
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Invalid: 0

Type: Discrete  Range: 1-14  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Clothes / shoes
2 Debt repayment
3 Education (e.g. school fees, uniform, books)
4 Entertainment (including alcohol, cigarettes)
5 Firewood / Fuel for cooking or heating
6 Food
7 Health costs (including medicines)
8 Household items (e.g. mattress, blankets, jerry can)
9 Hygiene items
10 Legal assistance / documents
11 Other (please specify)
12 Rent
13 Transport
14 Utilities and bills (e.g. electricity, water bills, phone calling credit)

SPENT_2ND: 2nd choice

Data file: Household

Overview

Valid: 489

Invalid: 160

Type: Discrete  Range: 1-16  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Clothes / shoes
2 Debt repayment
3 Education (e.g. school fees, uniform, books)
4 Entertainment (including alcohol, cigarettes)
5 Firewood / Fuel for cooking or heating
6 Food

Cases

11

57
94

452

10

Cases
14
24
12

151

1.1%
1.7%
0.2%
0.2%
0.3%
8.8%
14.5%
0.2%
0.3%
0.2%
1.2%
69.6%
0.3%
1.5%

2.2%
3.7%
1.8%
0.2%
0.5%
23.3%
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7
8

9

10
11
12
13
14
15
16

Missing value
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Gave some to other family members / relatives / friends

Health costs (including medicines)

Household items (e.g. mattress, blankets, jerry can)

Hygiene items

Other (please specify)

Rent

Shelter repair (e.g. rehabilitation, materials)

Transport

Utilities and bills (e.g. electricity, water bills, phone calling credit)

Water

SPENT_3RD: 3rd choice

Data file: Household

Overview

Valid: 300 Invalid: 349

Type: Discrete

Range: 1-14  Format: Factor

Questions and instructions

CATEGORIES

Value

1
2
3
4
5
6
7
8
9

10
11
12
13
14

Missing value

Category

Clothes / shoes

Debt repayment

Education (e.g. school fees, uniform, books)

Firewood / Fuel for cooking or heating

Food

Gave some to other family members / relatives / friends
Health costs (including medicines)

Household items (e.g. mattress, blankets, jerry can)
Hygiene items

Other (please specify)

Rent

Transport

Utilities and bills (e.g. electricity, water bills, phone calling credit)

Water

2
68
3

6
16
31
1
19
132

160

0.3%
10.5%
0.5%
0.9%
2.5%
4.8%
0.2%
2.9%
20.3%
0.9%
24.7%
Cases
11 1.7%
17 2.6%
9 1.4%
8 1.2%
84 12.9%
2 0.3%
45 6.9%
2 0.3%
18 2.8%
9 1.4%
8 1.2%
22 3.4%
54 8.3%
11 1.7%
349 53.8%
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SPENT_4TH: 4th choice
Data file: Household
Overview

Valid: 162  Invalid: 487
Type: Discrete  Range: 1-15

Questions and instructions

Format: Factor

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

CATEGORIES
Value Category Cases
1 Clothes / shoes 10 1.5%
2 Debt repayment 9 1.4%
3 Education (e.g. school fees, uniform, books) 1 0.2%
4 Entertainment (including alcohol, cigarettes) 1 0.2%
5 Firewood / Fuel for cooking or heating 10 1.5%
6 Food 32 4.9%
7 Gave some to other family members / relatives / friends 1 0.2%
8 Health costs (including medicines) 18 2.8%
9 Household items (e.g. mattress, blankets, jerry can) 3 0.5%
10 Hygiene items 18 2.8%
11 Other (please specify) 4 0.6%
12 Rent 1 0.2%
13 Transport 21 3.2%
14 Utilities and bills (e.g. electricity, water bills, phone calling credit) 25 3.9%
15 Water 8 1.2%
Missing value 487 75%

SPENT_5TH: 5th choice

Data file: Household

Overview

Valid: 67  Invalid: 582

Type: Discrete Range: 1-13 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Clothes / shoes 2 0.3%
2 Debt repayment 2 0.3%
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3 Education (e.g. school fees, uniform, books)

4 Entertainment (including alcohol, cigarettes)

5 Firewood / Fuel for cooking or heating

6 Food

7 Health costs (including medicines)

8 Household items (e.g. mattress, blankets, jerry can)
9 Hygiene items

10 Other (please specify)

11 Transport

12 Utilities and bills (e.g. electricity, water bills, phone calling credit)
13 Water

Missing value

HOWMUCH1: How much did you spend on food?
Data file: Household
Overview

Valid: 331  Invalid: 318
Type: Discrete  Range: 2-170  Format: Integer

HOWMUCH2: How much did you spend on Water?

Data file: Household
Overview

Valid: 42 Invalid: 607
Type: Discrete  Range: 1-30  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
1 3
2 6
3 5
4 3
5 6
6 3
8 2
10 4
12 1

0.5%
0.9%
0.8%
0.5%
0.9%
0.5%
0.3%
0.6%
0.2%

15
17

582

0.5%
0.2%
0.2%
0.3%
1.2%
0.2%
0.9%
0.2%
2.3%
2.6%
1.2%
89.7%
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13 1 0.2%
15 3 0.5%
20 1 0.2%
24 1 0.2%
25 1 0.2%
30 2 0.3%
Missing value 607 93.5%

HOWMUCH3: How much did you spend on Hygiene items?
Data file: Household
Overview

Valid: 58  Invalid: 591
Type: Discrete  Range: 1-40  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
1 1 0.2%
3 1 0.2%
4 2 0.3%
5 14 2.2%
6 1 0.2%
7 4 0.6%
10 15 2.3%
11 2 0.3%
12 1 0.2%
15 5 0.8%
16 1 0.2%
18 1 0.2%
20 3 0.5%
23 2 0.3%
25 2 0.3%
30 1 0.2%
35 1 0.2%
40 1 0.2%
Missing value 591 91.1%
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HOWMUCHA4: How much did you spend on Health costs (including medicines)?
Data file: Household
Overview

Valid: 238 Invalid: 411
Type: Discrete  Range: 1-257  Format: Integer

HOWMUCHS5: How much did you spend on Rent?
Data file: Household
Overview

Valid: 492 Invalid: 157
Type: Discrete  Range: 5-350  Format: Integer

HOWMUCHG6: How much did you spend on Shelter repair (e.g. rehabilitation, materials) ?
Data file: Household
Overview

Valid: 1 Invalid: 648
Type: Discrete  Range: 30-30  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
30 1 0.2%
Missing value 648 99.8%

HOWMUCH?7: How much did you spend on Household items (e.g. mattress, blankets, jerry
can)?

Data file: Household
Overview

Valid: 10 Invalid: 639
Type: Discrete  Range: 6 - 100  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
6 1 0.2%
9 1 0.2%
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10 1 0.2%
25 1 0.2%
35 1 0.2%
40 1 0.2%
45 1 0.2%
50 1 0.2%
100 2 0.3%
Missing value 639 98.5%

HOWMUCHS: How much did you spend on Firewood / Fuel for cooking or heating?
Data file: Household
Overview

Valid: 29 Invalid: 620
Type: Discrete  Range: 2-82  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

2 1 0.2%
7 18 2.8%
10 2 0.3%
17 1 0.2%
25 1 0.2%
30 2 0.3%
35 1 0.2%
45 1 0.2%
80 1 0.2%
82 1 0.2%
Missing value 620 95.5%

HOWMUCH9: How much did you spend on Clothes / shoes?
Data file: Household
Overview

Valid: 49  Invalid: 600
Type: Discrete Range: 1-150  Format: Integer
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Questions and instructions

CATEGORIES

Value Category Cases

1 1 0.2%
10 5 0.8%
11 1 0.2%
12 1 0.2%
15 7 1.1%
16 2 0.3%
18 1 0.2%
20 5 0.8%
25 4 0.6%
27 1 0.2%
30 4 0.6%
35 2 0.3%
40 2 0.3%
45 1 0.2%
50 4 0.6%
60 2 0.3%
70 3 0.5%
80 1 0.2%
95 1 0.2%
150 1 0.2%
Missing value 600 92.4%

HOWMUCH10: How much did you spend on Utilities and bills (e.g. electricity, water bills,
phone calling credit)?

Data file: Household
Overview

Valid: 241  Invalid: 408
Type: Discrete  Range: 3-200  Format: Integer

HOWMUCH11: How much did you spend on Assets for a livelihood activity (e.g seeds, tools,
farming, fishing, petty trade etc)?

Data file: Household
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Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0 0%
1 TRUE 0 0%
Missing value 649 100%

HOWMUCH12: How much did you spend on Education (e.g. school fees, uniform, books)?
Data file: Household
Overview

Valid: 27  Invalid: 622
Type: Discrete  Range: 2 -165  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

2 1 0.2%
5 1 0.2%
10 2 0.3%
20 2 0.3%
25 1 0.2%
28 1 0.2%
30 3 0.5%
35 1 0.2%
40 1 0.2%
50 2 0.3%
55 2 0.3%
60 2 0.3%
70 1 0.2%
80 3 0.5%
90 1 0.2%
120 1 0.2%
160 1 0.2%
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165 1
Missing value 622

HOWMUCH13: How much did you spend on Entertainment (including cigarettes)?

Data file: Household
Overview

Valid: 6  Invalid: 643
Type: Discrete Range: 10- 60  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases
10 1

12 1

15 1

24 1

60 2
Missing value 643

HOWMUCH14: How much did you spend on Transport?
Data file: Household
Overview

Valid: 85  Invalid: 564
Type: Discrete  Range: 1-100 Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

1 1

2
3
4
5 19
6
7
8

0.2%

95.8%

0.2%
1.2%
0.2%
0.5%
2.9%
0.3%
0.2%
0.3%

0.2%
0.2%
0.2%
0.2%
0.3%
99.1%
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9
10
11
12
15
20
23
25
30
40
45
50
60
100

Missing value

HOWMUCH15: How much did you spend on Debt repayment?

Data file: Household
Overview

Valid: 67  Invalid: 582
Type: Discrete  Range: 8-275  Format: Integer

Questions and instructions

CATEGORIES
Value Category

8
10
13
15
17
19
20
25
30
35
40
45

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases

0.3%
1.8%
0.2%
0.2%
0.8%
1.1%
0.2%
0.5%
0.9%
0.6%
0.3%
0.3%
0.2%
0.2%
86.9%

0.3%
0.6%
0.2%
0.5%
0.2%
0.2%
1.1%
0.3%
0.8%
0.3%
0.2%
0.3%
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50 7 1.1%
54 1 0.2%
60 2 0.3%
65 1 0.2%
68 1 0.2%
70 2 0.3%
80 3 0.5%
90 2 0.3%
100 4 0.6%
110 2 0.3%
120 1 0.2%
125 2 0.3%
130 1 0.2%
150 3 0.5%
200 3 0.5%
275 1 0.2%
Missing value 582 89.7%

HOWMUCH16: How much did you spend on Gave some to other family members / relatives /
friends?

Data file: Household
Overview

Valid: 6  Invalid: 643
Type: Discrete  Range: 10-50  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

10 1 0.2%
20 1 0.2%
30 3 0.5%
50 1 0.2%
Missing value 643 99.1%

HOWMUCH17: How much did you spend on Legal assistance / documents?

Data file: Household
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Overview

Valid: 1  Invalid: 648
Type: Discrete  Range: 50 - 50

Questions and instructions

CATEGORIES

Value
50

Missing value

HOWMUCH18: How much did you spend on other?

Data file: Household
Overview

Valid: 40  Invalid: 609
Type: Discrete  Range: 0 - 150

Questions and instructions

CATEGORIES

Value

© o v A~

12
15
20
21
22
25
26
30
35
38
40
42

Format: Integer

Category

Format: Integer

Category
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Cases

N B PR W WW WP

=

Cases

648

0.2%
0.2%
0.6%
0.5%
0.5%
0.5%
0.2%
0.5%
0.6%
0.2%
0.2%
0.3%
0.2%
0.3%
0.2%
0.2%
0.2%
0.2%

0.2%
99.8%
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60 1 0.2%
80 3 0.5%
125 1 0.2%
150 1 0.2%
Missing value 609 93.8%

CAL_EXPENSES: expenses total
Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0 0%
1 TRUE 0 0%
Missing value 649 100%

SAVE_MONEY: F4. Did you save any of the money?
Data file: Household
Overview

Valid: 648  Invalid: 1
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 No 544 83.8%
2 Yes 104 16%
Missing value 1 0.2%

SAVE_MONEY_ACCOUNT: F4a. Did you save any of the money on your account?

Data file: Household
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Overview

Valid: 12 Invalid: 637
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 No
2 Yes
Missing value

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases

9 1.4%
3 0.5%
637 98.2%

OVERALL_CASH_BENEFITS: G1. To what extent has the cash assistance from UNHCR:

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES

Value Category
0 FALSE

1 TRUE
Missing value

Cases

0 0%

0 0%
649 100%

IMPROVED_LIVINCONDITION: Gla. Improved your living conditions?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-4  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Moderately
2 Not at all
3 Significantly

Cases

376 57.9%
17 2.6%
76 11.7%
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4 Slightly 180 27.7%

REDUCED_STRESS: G1b. Reduced feelings of stress?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-4  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 Moderately 320 49.3%
2 Not at all 15 2.3%
3 Significantly 167 25.7%
4 Slightly 147 22.7%

REDUCED_FINANCIAL_BURDEN: G1c. Reduced the financial burden of your household?
Data file: Household

Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-4  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 Moderately 357 55%
2 Not at all 12 1.8%
3 Significantly 118 18.2%
4 Slightly 162 25%

MEET_BASIC_NEEDS: G2. Overall, to what extent are you currently able to meet the basic
needs of your household?

Data file: Household
Overview

Valid: 649  Invalid: 0
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Type: Discrete  Range: 1-6  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 All
2 Don't know
3 Half
4 Less than half
5 More half (but not all)
6 Not at all

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases

27

219
308
77
16

4.2%
0.3%
33.7%
47.5%
11.9%
2.5%

ITEMS_NOT_AFFORD_1: G2a. If more than half (but not all), half, a little or not at all: Which of
your household’s basic needs can you not afford?/Food

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases
282
338
29

43.5%
52.1%
4.5%

ITEMS_NOT_AFFORD_2: G2a. If more than half (but not all), half, a little or not at all: Which of
your household’s basic needs can you not afford?/Water

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

Cases
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0 613 94.5%
1 7 1.1%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_3: G2a. If more than half (but not all), half, a little or not at all: Which of
your household’s basic needs can you not afford?/Hygiene items

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 583 89.8%
1 37 5.7%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_4: G2a. If more than half (but not all), half, a little or not at all: Which of
your household’s basic needs can you not afford?/Health costs (including medicines)

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 294 45.3%
1 326 50.2%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_5: G2a. If more than half (but not all), half, a little or not at all: Which of
your household’s basic needs can you not afford?/Rent

Data file: Household

102



Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases
427
193
29

65.8%
29.7%
4.5%

ITEMS_NOT_AFFORD_6: G2a. If more than half (but not all), half, a little or not at all: Which of
your household’s basic needs can you not afford?/Shelter repair (e.g. rehabilitation,

materials)

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

612

29

94.3%
1.2%
4.5%

ITEMS_NOT_AFFORD_7: G2a. If more than half (but not all), half, a little or not at all: Which of
your household’s basic needs can you not afford?/Household items (e.g. mattress, blankets,

jerry can)
Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

Cases
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0 583 89.8%
1 37 5.7%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_8: G2a. If more than half (but not all), half, a little or not at all: Which of
your household’s basic needs can you not afford?/Firewood / Fuel for cooking or heating

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 567 87.4%
1 53 8.2%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_9: G2a. If more than half (but not all), half, a little or not at all: Which of
your household’s basic needs can you not afford?/Clothes / shoes

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 364 56.1%
1 256 39.4%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_10: G2a. If more than half (but not all), half, a little or not at all: Which
of your household’s basic needs can you not afford?/Utilities and bills (e.g. electricity, water
bills, phone calling credit)

Data file: Household
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Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 516 79.5%
1 104 16%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_11: G2a. If more than half (but not all), half, a little or not at all: Which
of your household’s basic needs can you not afford?/Assets for a livelihood activity (e.g
seeds, tools, farming, fishing, petty trade etc)

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 620 95.5%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_12: G2a. If more than half (but not all), half, a little or not at all: Which
of your household’s basic needs can you not afford?/Education (e.g. school fees, uniform,
books)

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 545 84%
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1 75 11.6%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_13: G2a. If more than half (but not all), half, a little or not at all: Which
of your household’s basic needs can you not afford?/Entertainment (including alcohol,
cigarettes)

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 610 94%
1 10 1.5%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_14: G2a. If more than half (but not all), half, a little or not at all: Which
of your household’s basic needs can you not afford?/Transport

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 586 90.3%
1 34 5.2%
Missing value 29 4.5%

ITEMS_NOT_AFFORD_15: G2a. If more than half (but not all), half, a little or not at all: Which
of your household’s basic needs can you not afford?/Debt repayment

Data file: Household
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Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value
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Cases

550 84.7%
70 10.8%
29 4.5%

ITEMS_NOT_AFFORD_16: G2a. If more than half (but not all), half, a little or not at all: Which
of your household’s basic needs can you not afford?/Gave some to other family members /

relatives / friends

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases

615 94.8%
5 0.8%
29 4.5%

ITEMS_NOT _AFFORD_17: G2a. If more than half (but not all), half, a little or not at all: Which
of your household’s basic needs can you not afford?/Legal assistance / documents

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0

Cases

617 95.1%
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Missing value
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0.5%
4.5%

ITEMS_NOT_AFFORD_18: G2a. If more than half (but not all), half, a little or not at all: Which
of your household’s basic needs can you not afford?/Other

Data file: Household
Overview

Valid: 620  Invalid: 29
Type: Discrete  Range:0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

92.8%
2.8%
4.5%

COPINSTRATEGIES: G3. In the past 4 weeks has your household needed to:

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category
0 FALSE
1 TRUE
Missing value

Cases

0 0%

0 0%
649 100%

STOP_CHILD_ATTENDINSCHOO: a. Stop a child from attending school?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-2  Format: Factor
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Questions and instructions

CATEGORIES

Value Category Cases

1 No 563 86.7%
2 Yes 86 13.3%

SELL_LIVELIHOOD_ASSETS: b. Sell livelihood/productive assets in order to buy food or basic
goods? (e.g. sold items such as a car, motorbike, plough, sewing machine, tools, seed stock,
livestock, productive land)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 645 99.4%
2 Yes 4 0.6%

ASK_MONEY_FROM_STRANGER: c. Ask for money from strangers (begging Adults or children
)?
Data file: Household

Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 629 96.9%
2 Yes 20 3.1%

MOVE_POORER_SHELTER: d. Move to a poorer quality shelter?

Data file: Household
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Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 629 96.9%
2 Yes 20 3.1%

SEND UNDER16 WORK: e. Send household members under the age of 16 to work?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 627 96.6%
2 Yes 22 3.4%

SEND _WORK FAR_AWAY: f. Send a member of the household to work far away?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 635 97.8%
2 Yes 14 2.2%
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ENRISKY_ACTIVITIES: g. Engage in activities for money or items that you feel puts you or
other members of your household at risk of harm? (E.g. illegal activities, survival sex, drug
dealing, early marriage, joining armed groups etc.)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 No 568 87.5%
2 Yes 81 12.5%

SKIP_RENT_DEBT_REPAYMENTS: h. Skip paying rent / debt repayments to meet other needs?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 389 59.9%
2 Yes 260 40.1%

TAKE_OUT_NEW_LOANS: i. Take out new loans or borrowed money?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 349 53.8%
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300 46.2%

REDUCE_EXPENDITURE_HH_ITEM: j. Reduce expenditure hygiene items, water, baby items,
health, or education in order to meet household food needs?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 No
2 Yes

SPENT_SAVINGS: k. Spent savings

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 No
2 Yes

Cases

179 27.6%

470 72.4%
Cases
617 95.1%
32 4.9%

BOUGHT_FOOD_CREDIT: I. Bought food on credit or borrowed money to purchase food from

non-relatives
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-2 Format: Factor
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Questions and instructions

CATEGORIES
Value Category Cases
1 No 335 51.6%
2 Yes 314 48.4%

BOUGHT _GOODS_CREDIT: m. Bought household goods on credit

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 591 91.1%
2 Yes 58 8.9%

SELL_HOUSEHOLD_ASSETS: n. Sell household assets/goods (jewellery, phone, furniture,
electro domestics, etc.)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 565 87.1%
2 Yes 84 12.9%

UNDER _15_ MARRIED: o. Has anyone in your family aged younger than 15 married?

Data file: Household
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Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 647 99.7%
2 Yes 2 0.3%

FOOD_COPINSTRATEGIES: G4. In the past 7 days, if there have been times when you did not
have enough food or did not have enough money to buy food, how often has your household
had to:

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0 0%
1 TRUE 0 0%
Missing value 649 100%

RELY_FOOD_OTHER: a. Rely on less preferred and less expensive foods?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-7  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 60 9.2%
1 94 14.5%
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104 16%
86 13.3%
51 7.9%
22 3.4%
11 1.7%
221 34.1%

BORROW_FOOD: b. Borrow food, or rely on help from a friend or relative?

Data file: Household
Overview

Valid: 649 Invalid: 0

Type: Discrete  Range: 0-7  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

~N o A WN

Cases

425 65.5%
68 10.5%
65 10%
49 7.6%
19 2.9%
8 1.2%
15 2.3%

LIMIT_PORTION_SIZE: c. Limit portion size at mealtimes?

Data file: Household
Overview

Valid: 649 Invalid: 0

Type: Discrete  Range: 0-7  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1
2

Cases

327 50.4%
25 3.9%
89 13.7%
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3 72 11.1%
4 31 4.8%
5 12 1.8%
6 5 0.8%
7 88 13.6%

REDUCE_ADULT_CONSUMPTION: d. Restrict consumption by adults in order for small children
to eat?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-7  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 393 60.6%
1 26 4%
2 75 11.6%
3 51 7.9%
4 15 2.3%
5 12 1.8%
6 4 0.6%
7 73 11.2%

REDUCE_NUMBER_MEALS: e. Reduce number of meals eaten in a day?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-7  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 323 49.8%
1 25 3.9%
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63
47
32
13

145
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9.7%
7.2%
4.9%
2%
0.2%
22.3%

DEBTVALUE: G5. What is the current total debt of the HH from borrowing money that has not

yet been paid back?
Data file: Household
Overview

Valid: 649 Invalid: 0

Type: Discrete  Range: 0-20000 Format: Integer

SOURCES_DEBTS_1: G6. What are the sources of this debt?/Markets\shops all kinds

Data file: Household
Overview

Valid: 575  Invalid: 74
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value

Cases
294
281
74

45.3%
43.3%
11.4%

SOURCES_DEBTS _2: G6. What are the sources of this debt?/Relatives or friends or neighbours

Data file: Household
Overview

Valid: 575  Invalid: 74
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

Cases
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0
1

Missing value
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253 39%
322 49.6%
74 11.4%

SOURCES_DEBTS_3: G6. What are the sources of this debt?/landlord (unpaid rent)

Data file: Household
Overview

Valid: 575  Invalid: 74
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category
0
1

Missing value

Cases

282 43.5%
293 45.1%
74 11.4%

SOURCES_DEBTS_4: G6. What are the sources of this debt?/Saving groups

Data file: Household
Overview

Valid: 575  Invalid: 74
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category
0
1

Missing value

Cases

573 88.3%
2 0.3%
74 11.4%

SOURCES_DEBTS 5: G6. What are the sources of this debt?/Micro loans institutes (Woman

fund institute)
Data file: Household
Overview

Valid: 575 Invalid: 74
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Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category
0
1

Missing value

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases

562 86.6%
13 2%
74 11.4%

SOURCES DEBTS 6: G6. What are the sources of this debt?/unpaid utility bills

Data file: Household
Overview

Valid: 575  Invalid: 74
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category
0
1

Missing value

Cases

390 60.1%
185 28.5%
74 11.4%

SOURCES_DEBTS_7: G6. What are the sources of this debt?/Other

Data file: Household
Overview

Valid: 575  Invalid: 74
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category
0
1

Missing value

Cases

537 82.7%
38 5.9%
74 11.4%
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DEBTSAFTY: G7. Does this level of debt make you worried for you or your family's safety?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 233 35.9%
2 Yes 416 64.1%

LIVING_IN_THIS_HOUSE: G8. How long has your household lived in this current house?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-456  Format: Integer

LIVED_IN_CAMP: G9. Has your household ever lived in a camp?
Data file: Household
Overview

Valid: 325  Invalid: 324
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 191 29.4%
2 Yes 134 20.6%
Missing value 324 49.9%

SUSTAINABLE_SOLUTIONS: H1. (as a result of the cash assistance), do you, or another
member of your household:

Data file: Household
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Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0 0%
1 TRUE 0 0%
Missing value 649 100%

HAVE_BANK_ACCOUNT: Hla. Have a bank account or mobile money account or other official
account?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 1 0.2%
2 No 540 83.2%
3 Yes 108 16.6%

HAVE_LIVELIHOODS_ASSETS: H1b. Have the items (productive/livelihood assets) you need in
order to earn a living?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Don't know 1 0.2%
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645 99.4%
3 0.5%

HAVE_ACCESS_MICRO_CREDIT: Hlc. Have access to loans, micro-credit?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Don't know
2 No
3 Yes

Cases

13 2%
619 95.4%
17 2.6%

HEAR_UNHCR_CASH_ASSISTANCE: I1. How did you hear about UNHCR cash assistance?

Data file: Household
Overview
Valid: 649 Invalid: 0

Type: Discrete  Range:1-8  Format: Factor

Questions and instructions

CATEGORIES
Value Category

1 Mass meeting
Other
Social media (Facebook, twitter, WhatsApp)

Text (SMS) message

Via local leaders

2

3

4

5 UNHCR/NGOs staff
6

7 Via relatives, neighbors, friends
8

When visiting Help desk, reception

Cases

12 1.8%
1 0.2%
9 1.4%
120 18.5%
196 30.2%
1 0.2%
251 38.7%
59 9.1%
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INFO_WANT_CASH_ASS_1: 12. Is there any other information you would like to know about the
cash assistance?/Eligibility for cash assistance

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 614 94.6%
1 35 5.4%

INFO_WANT_CASH_ASS _2: 12. Is there any other information you would like to know about the
cash assistance?/Distribution date, time and location

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 633 97.5%
1 16 2.5%

INFO_WANT_CASH_ASS_3: 12. Is there any other information you would like to know about the
cash assistance?/How to spend the cash assistance

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
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0 640 98.6%
1 9 1.4%

INFO_WANT_CASH_ASS _4: 12. Is there any other information you would like to know about the
cash assistance?/How to give complaints and feedback to agencies

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 618 95.2%
1 31 4.8%

INFO_WANT_CASH_ASS _5: 12. Is there any other information you would like to know about the
cash assistance?/What assistance is coming next

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 607 93.5%
1 42 6.5%

INFO_WANT_CASH_ASS_6: 12. Is there any other information you would like to know about the
cash assistance?/Other

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:0-1  Format: Integer
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Questions and instructions

CATEGORIES
Value Category Cases
0 579 89.2%
1 70 10.8%

INFO_WANT_CASH_ASS_7: 12. Is there any other information you would like to know about the
cash assistance?/None (Don’t want any additional information)

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 176 27.1%
1 473 72.9%

KNOW_REPORT_COMPLAINTS: 13. Do you know how you can report complaints and feedback
on the cash assistance from UNHCR?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 No 147 22.7%
2 Yes 502 77.3%

HOW_REPORT_COMPLAINTS_1: I13a. How could you report complaints and receive
feedback?/Via local leaders

Data file: Household
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Overview
Valid: 502 Invalid: 147

Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0
1

Missing value
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Cases

500

147

77%
0.3%
22.7%

HOW_REPORT_COMPLAINTS_2: I13a. How could you report complaints and receive

feedback?/Via community mobilisers
Data file: Household
Overview

Valid: 502 Invalid: 147
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category
0
1

Missing value

Cases

501

147

77.2%
0.2%
22.7%

HOW_REPORT_COMPLAINTS_3: I3a. How could you report complaints and receive

feedback?/Hotline
Data file: Household
Overview

Valid: 502 Invalid: 147
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category

0

Cases

13

2%
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1 489 75.3%
Missing value 147 22.7%

HOW_REPORT_COMPLAINTS_4: 13a. How could you report complaints and receive
feedback?/Complaints desk

Data file: Household
Overview

Valid: 502 Invalid: 147
Type: Discrete  Range:0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 476 73.3%
1 26 4%
Missing value 147 22.7%

HOW_REPORT_COMPLAINTS_5: 13a. How could you report complaints and receive
feedback?/Complaints and suggestion box

Data file: Household
Overview

Valid: 502  Invalid: 147
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 498 76.7%
1 4 0.6%
Missing value 147 22.7%

HOW_REPORT_COMPLAINTS_6: 13a. How could you report complaints and receive
feedback?/Other

Data file: Household
Overview
Valid: 502 Invalid: 147
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Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 498 76.7%
1 4 0.6%
Missing value 147 22.7%

HELP_LINE: 14. Do you know the helpline phone number?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 50 7.7%
2 Yes 599 92.3%

CONTACTED _UNHCR: I5. Have you ever contacted UNHCR helpline/approached UNHR offices
or helpdesks in the past year?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 166 25.6%
2 Yes 483 74.4%
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CONTACTED_UNHCR_NO: I5a. If no, why not?
Data file: Household
Overview

Valid: 166  Invalid: 483
Type: Discrete  Range:1-4  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Didn’t need to contact UNHCR 109 16.8%
2 Don’t know 17 2.6%
3 Don’t know UNHCR'’s helpline numbers 29 4.5%
4 Other, please specify: 11 1.7%
Missing value 483 74.4%

CASH_ASSISTANCE_ISSUES: I5b. If yes, Was the call regarding cash assistance issues?
Data file: Household
Overview

Valid: 483  Invalid: 166
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 No 324 49.9%
2 Yes 159 24.5%
Missing value 166 25.6%

CASH_ASSISTANCE_ISSUES_IRIS: I5ba. If yes, what was the cash assistance issue you called
about?

Data file: Household
Overview

Valid: 111 Invalid: 538
Type: Discrete  Range:1-7  Format: Factor
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Questions and instructions

CATEGORIES

Value Category Cases

1 Asking about cash assistance timeline 56 8.6%
2 Blocked- account 2 0.3%
3 CAB ATM/branch problems 3 0.5%
4 Convert to ATM card account 4 0.6%
5 Iris technical error 5 0.8%
6 Other, please specify: 40 6.2%
7 Request to convert to mobile wallet 1 0.2%
Missing value 538 82.9%

CASH_ASSISTANCE_ISSUES_CARD: I5bb. If yes, what was the cash assistance issue you called
about?

Data file: Household
Overview

Valid: 26 Invalid: 623
Type: Discrete  Range:1-7  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 Asking about cash assistance timeline 7 1.1%
2 Blocked ATM Card 4 0.6%
3 CAB ATM/branch problems 1 0.2%
4 Lost ATM card/PIN code 1 0.2%
5 Other, please specify: 11 1.7%
6 Request to convert to iris 1 0.2%
7 Request to convert to mobile wallet 1 0.2%
Missing value 623 96%

CASH_ASSISTANCE_ISSUES_MW: I5bc. If yes, what was the cash assistance issue you called
about?

Data file: Household
Overview

Valid: 22 Invalid: 627
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Type: Discrete  Range: 1-5  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 Asking about cash assistance timeline 10 1.5%
2 Blocked- account 1 0.2%
3 Mobile wallet- Challenges at cash out 1 0.2%
4 Other, please specify: 8 1.2%
5 Wallet Cash out Options & application issues 2 0.3%
Missing value 627 96.6%

CONTACTED_UNHCR_YES: I5c. If yes, were you satisfied with the response?
Data file: Household
Overview

Valid: 483  Invalid: 166
Type: Discrete Range:1-5  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Dissatisfied 95 14.6%
2 No opinion 13 2%
3 Satisfied 196 30.2%
4 Very dissatisfied 49 7.6%
5 Very satisfied 130 20%
Missing value 166 25.6%

SMS_NOTIFICATION: 16. Do you receive SMS from UNHCR on a monthly basis to advise you to
go and collect your assistance?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-2  Format: Factor
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Questions and instructions

CATEGORIES
Value Category Cases
1 No 18
2 Yes 631

PHONE_NUMBER_UPDATE: 17. Did you update your contacts?

Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 567
2 Yes 82

PHONE_NUMBER _UPDATE_YES: I7a. If yes, did UNHCR call you on?
Data file: Household
Overview

Valid: 82 Invalid: 567
Type: Discrete Range: 1-3 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 The new number 64
2 The old number 15
3 They didn’t contact me 3
Missing value 567

2.8%
97.2%

87.4%
12.6%

9.9%
2.3%
0.5%
87.4%

UNHCR_STAFF: 18. Do you feel that UNHCR staff treats you respectfully?

Data file: Household
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Overview

Valid: 649  Invalid: 0
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 24
2 Yes 625

CAB_STAFF: 19. Do you feel that CAB staff treats you respectfully?
Data file: Household
Overview

Valid: 542 Invalid: 107
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 N/A 115
2 No 21
3 Yes 406
Missing value 107

3.7%
96.3%

17.7%
3.2%

62.6%
16.5%

UMNIAG_AGENT_STAFF: 110. Do you feel that Mobile agent staff treats you respectfully?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-2  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases
1 No 1

2 Yes 106
Missing value 542

0.2%
16.3%
83.5%
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MINDSET _STAFF: I111. Do you feel that Mindset staff have treated you respectfully?
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 7 1.1%
2 Yes 642 98.9%

PREFERENCE_MODALITY: 113. If the assistance could be started again would you prefer:
Data file: Household
Overview

Valid: 649  Invalid: 0
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Cash 589 90.8%
2 Combination of cash and in-kind 56 8.6%
3 Items/in-kind (food or non-food items) 4 0.6%

PREFER_WITHDRAWAL: I13a. If Cash, how do you prefer to withdraw

Data file: Household
Overview

Valid: 589  Invalid: 60
Type: Discrete Range: 1-3 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
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1 ATM card 269 41.4%
2 Iris 189 29.1%
3 Mobile wallet 131 20.2%
Missing value 60 9.2%

HAVE_MOBILE_WALLETS_YES: J1. Which mobile wallet service provider do you use?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Other 3 0.5%
2 Uwallet 103 15.9%
3 Zain Cash 1 0.2%
Missing value 542 83.5%

HOW_OPENED: J1B.How did you open the mobile wallet?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range:1-4  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 At the agent 25 3.9%
2 During training 66 10.2%
3 On-line 13 2%
4 Others 3 0.5%
Missing value 542 83.5%
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YOU_OPEND: J1C. Did you open the wallet by yourself?
Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 80 12.3%
2 Yes 27 4.2%
Missing value 542 83.5%

WHO_OPENED: J1Ca. If no, who helped you open the wallet?
Data file: Household
Overview

Valid: 80  Invalid: 569
Type: Discrete  Range:1-4  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Agent 64 9.9%
2 Family 8 1.2%
3 Friend/ neighbor 5 0.8%
4 Others 3 0.5%
Missing value 569 87.7%

FINDEXPERIENCE: J1D. How did you find your experience opening mobile wallet?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES
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Value Category Cases

1 Difficult 7 1.1%
2 Easy 100 15.4%
Missing value 542 83.5%

ONBOARDINGEXPERIENCE: J1E. How was your experience on-boarding through Iris?
Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range:1-4  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 Bad 1 0.2%
2 Difficult 6 0.9%
3 Don’t' Know 3 0.5%
4 Good 97 14.9%
Missing value 542 83.5%

HOWMANYTIME__ONBOARDING: J1F. How many times did you have to go for on-boarding?
Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete Range: 1-3 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 2-5 times 13 2%
2 More than 5 times 1 0.2%
3 Once 93 14.3%
Missing value 542 83.5%
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WHYOPENWALLET_MW: J1G. Why did you open the mobile wallet?
Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Receive cash assistance from other NGOs 106 16.3%
2 Receive cash assistance from UNHCR 1 0.2%
Missing value 542 83.5%

HOWDIDYOUKNOW_MW: J1H.How did you know about mobile wallets?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range:1-6  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 Friends/ family 10 1.5%
2 From news 1 0.2%
3 GIZ training 22 3.4%
4 Others 2 0.3%
5 Social media 5 0.8%
6 UNHCR message 67 10.3%
Missing value 542 83.5%

OPENING_MOBILE_WALLET: J2. Since opening your mobile wallet have you ever used it to
Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical
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Questions and instructions

CATEGORIES
Value Category
0 FALSE
1 TRUE
Missing value

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases

0 0%

0 0%
649 100%

MOBILE_WALLET_BN_UNHCR: J2a. Receiving assistance from UNHCR?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES

Value Category
1 No

2 Yes
Missing value

Cases

2 0.3%
105 16.2%
542 83.5%

MOBILE_WALLET_BN_ORG: J2b. Receiving assistance from organisations other than UNHCR?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-1  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 No
Missing value

Cases
107 16.5%
542 83.5%

MOBILE_WALLET_BN_HOW_MUCH: )J2c. If yes how much did you receive :

Data file: Household
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Overview

Valid: 105  Invalid: 544
Type: Discrete  Range: 0-510  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 1 0.2%
64 1 0.2%
78 1 0.2%
80 12 1.8%
105 1 0.2%
109 1 0.2%
110 11 1.7%
124 3 0.5%
125 23 3.5%
129 1 0.2%
130 11 1.7%
135 1 0.2%
138 1 0.2%
140 9 1.4%
154 1 0.2%
155 21 3.2%
225 1 0.2%
310 1 0.2%
360 2 0.3%
385 1 0.2%
510 1 0.2%
Missing value 544 83.8%

MOBILE_WALLET BN_ORG_WHO: J2d. If yes from who?

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

140



CATEGORIES
Value Category
0 FALSE
1 TRUE
Missing value

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases

0 0%

0 0%
649 100%

INTERNATIONAL _TRANSFERS: )3. Receive international transfers (remittances)?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 No
2 Yes

Missing value

REMITTANCES_FRQ: J3a. If so, how often?
Data file: Household
Overview

Valid: 2 Invalid: 647
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Annual (once every year)
2 Irregularly
Missing value

REMITTANCES_AMOUNT: J3b. If so, how much?

Data file: Household

Cases

105 16.2%
2 0.3%
542 83.5%

Cases

1 0.2%

1 0.2%

647 99.7%
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Overview
Valid: 2 Invalid: 647
Type: Discrete  Range: 25-140  Format: Integer

Questions and instructions

CATEGORIES
Value Category

25
140

Missing value

REMITTANCES_WHO: )3c. If so, from whom?

Data file: Household
Overview

Valid: 2 Invalid: 647
Type: Discrete  Range:1-1  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 relatives

Missing value

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

Cases

1 0.2%

1 0.2%

647 99.7%
Cases
2 0.3%
647 99.7%

INTERNATIONAL_TRANSFERS_NO_INTR: )J3d. If not, would you be interested in using this

service?
Data file: Household
Overview

Valid: 105  Invalid: 544
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES

Value Category
1 No

2 Yes
Missing value

Cases

53 8.2%
52 8%
544 83.8%
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RECEVING_SALARIES: J4.Receiving salaries?
Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-1  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 107
Missing value 542

SALARY_FRQ: J4a. If so, how often?

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0
1 TRUE 0
Missing value 649

SALARY_AMOUNT: J4b. If so, how much?

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES

Value Category Cases

16.5%
83.5%

0%
0%
100%
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0 FALSE
1 TRUE
Missing value

Post Distribution Monitoring: Multi Purpose Cash Assistance, 2021

0
0
649

SALARY_METHOD: J4c. If no, how do you receive your salary now?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 Cash
2 do not work
3 Others- specify

Missing value

RECEVING_SALARIES_WHYNOT: J4d. If no , why not using mobile wallet

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-6  Format: Factor

Questions and instructions

Cases
27
77

542

CATEGORIES
Value Category
1 do not work
2 Employer is not willing
3 | don’t know how to use mobile wallet
4 | never thought Mobile wallet are an option for salaries
5 | prefer cash payments
6 Others- specify
Missing value

0%

0%

100%
4.2%
11.9%
0.5%
83.5%
Cases
77 11.9%
6 0.9%
2 0.3%
1 0.2%
17 2.6%
4 0.6%
542 83.5%
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SALARY_INTRSTED: J4e. If they are not using mobile wallets, will you be interested in using

Mobile wallets to receive your salary?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range:1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 N/A
2 No
3 Yes
Missing value

SAVING_MONEY: J5. Saving money?
Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES
Value Category
1 No
2 Yes

Missing value

SAVING_MONEY_YES: J5a. If so, how much?

Data file: Household
Overview

Valid: 6 Invalid: 643

Type: Discrete  Range: 2-400  Format: Integer

Questions and instructions

CATEGORIES

Cases

50 7.7%
26 4%
31 4.8%
542 83.5%
Cases

101 15.6%
6 0.9%
542 83.5%
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Value Category Cases

2 1 0.2%
3 1 0.2%
10 1 0.2%
20 2 0.3%
400 1 0.2%
Missing value 643 99.1%

SAVING_MONEY_NO_INTRST: J5c. If not, would you be interested in using this service?

Data file: Household
Overview

Valid: 101 Invalid: 548
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 33 5.1%
2 Yes 68 10.5%
Missing value 548 84.4%

ELECTRONIC_PAYMENTS: )J6. Make electronic payments?
Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 95 14.6%
2 Yes 12 1.8%
Missing value 542 83.5%
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ELECTRONIC_PAYMENTS_FRQ: J6a. If so, how often?
Data file: Household
Overview

Valid: 12 Invalid: 637
Type: Discrete  Range:1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Annual (once every year) 1 0.2%
2 Monthly (Once every month) 9 1.4%
3 Quarterly (once every 3 months) 2 0.3%
Missing value 637 98.2%

ELECTRONIC_PAYMENTS_AMOUNT: J6b. If so, how much?
Data file: Household
Overview

Valid: 12 Invalid: 637
Type: Discrete  Range: 10-300  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
10 1 0.2%
15 3 0.5%
16 1 0.2%
20 2 0.3%
25 1 0.2%
26 1 0.2%
30 1 0.2%
70 1 0.2%
300 1 0.2%
Missing value 637 98.2%

ELECTRONIC_PAYMENTS_WHO _1: )J6c¢. If so, to whom?/Paying utilities bills

Data file: Household
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Overview

Valid: 12 Invalid: 637
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 3 0.5%
1 9 1.4%
Missing value 637 98.2%

ELECTRONIC_PAYMENTS_WHO_2: J6c. If so, to whom?/Paying for phone/internet credit

Data file: Household
Overview

Valid: 12 Invalid: 637
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 8 1.2%
1 4 0.6%
Missing value 637 98.2%

ELECTRONIC_PAYMENTS_WHO _3: J6c¢. If so, to whom?/Paying fees (government payments)
Data file: Household
Overview

Valid: 12 Invalid: 637
Type: Discrete  Range: 0-0  Format: Integer

Questions and instructions

CATEGORIES
Value Category Cases
0 12 1.8%
Missing value 637 98.2%
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ELECTRONIC_PAYMENTS_WHO _4: ]J6c. If so, to whom?/Other

Data file: Household
Overview

Valid: 12 Invalid: 637
Type: Discrete  Range: 0-1  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 11 1.7%
1 1 0.2%
Missing value 637 98.2%

ELECTRONIC_PAYMENTS_NO_INTREST: )J6e. If not, would you be interested in using this
service?

Data file: Household
Overview

Valid: 95  Invalid: 554
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 31 4.8%
2 Yes 64 9.9%
Missing value 554 85.4%

SEND_MONEY: }J7. Send money?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions
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CATEGORIES

Value Category Cases

1 No 103 15.9%
2 Yes 4 0.6%
Missing value 542 83.5%

SEND_MONEY_REQ: J7a. If so, how often?

Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete Range: 1-3 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Bi-annually (twice a year) 1 0.2%
2 Irregularly 1 0.2%
3 Monthly (Once every month) 2 0.3%
Missing value 645 99.4%

SEND_MONEY_AMOUNT: J7b. If so, how much?
Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range: 100 - 300  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

100 1 0.2%
125 1 0.2%
130 1 0.2%
300 1 0.2%
Missing value 645 99.4%
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SEND_MONEY_TO: J7c. If so, to whom?
Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete  Range:1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Family member 1
2 Friend 2
3 Landlord 1
Missing value 645

SEND_MONEY_ABROAD: }7d. If so, do you send money abroad?
Data file: Household
Overview

Valid: 4 Invalid: 645
Type: Discrete Range:1-1 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 4
Missing value 645

0.2%
0.3%
0.2%
99.4%

0.6%
99.4%

SEND_MONEY_NO: ]J7e. If not, would you be interested in using this service?

Data file: Household
Overview

Valid: 103 Invalid: 546
Type: Discrete  Range: 1-2  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 43

6.6%
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2 Yes 60 9.2%
Missing value 546 84.1%

INFORMATION_AVAILABILITY_FINANCI: Information on the availability of financial services

Data file: Household
Overview

Valid: 0 Invalid: 649
Type: Discrete  Format: Logical

Questions and instructions

CATEGORIES
Value Category Cases
0 FALSE 0 0%
1 TRUE 0 0%
Missing value 649 100%

INFORMED: )8. Have you been informed of the different possibilities to use your account?
Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 21 3.2%
2 Yes 86 13.3%
Missing value 542 83.5%

INFORMED _YES: }8a. If so, how did you get the information?
Data file: Household
Overview

Valid: 86  Invalid: 563
Type: Discrete  Range: 1-6  Format: Factor
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Questions and instructions

CATEGORIES
Value Category Cases
1 From GIZ 28 4.3%
2 From other UNHCR beneficiaries 2 0.3%
3 From Service provider staff during distributions/when | looked for my money 2 0.3%
4 From Service provider staff when | opened my account 38 5.9%
5 From UNHCR 9 1.4%
6 Other, specify 7 1.1%
Missing value 563 86.7%

INFORMED_SERV_OTHER: J9. Have you been informed of other financial services offered by
your service provider?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 No 81 12.5%
2 Yes 26 4%
Missing value 542 83.5%

WHEN_ASSISTANCE_WITHDRAW_MW: J10. When did you withdraw the money distributed by
UNHCR?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-2 Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases
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1 4-7 seven days after distribution 7 1.1%
2 Within 3 days of distribution 100 15.4%
Missing value 542 83.5%

WHERE_ASSISTANCE_WITHDRAW_MW: J10a. Where did you withdraw assistance from ?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range:1-4  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 ATM 19 2.9%
2 Mobile wallet agency (money exchange shops ex: Alawneh Exchange, Abu sheikha 36 5 59

exchange .. etc)

3 Other 5 0.8%
4 Service provider (Umniah) 47 7.2%
Missing value 542 83.5%

HOWOFTENUSED_MWSERVICES: J11.How often do you use the mobile wallet services?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 Monthly 81 12.5%
2 Rarely 25 3.9%
3 Weekly 1 0.2%
Missing value 542 83.5%
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HOW_FAR_AGENT: J12.How close is the agent/mobile wallet branch/ATM from your residence?
Data file: Household

Overview

Valid: 107  Invalid: 542
Type: Discrete  Range:1-4  Format: Factor

Questions and instructions

CATEGORIES
Value Category Cases
1 1 kilometer 19 2.9%
2 Between 2to 5 kilometers 61 9.4%
3 Don't know 8 1.2%
4 More than 5 kilometers 19 2.9%
Missing value 542 83.5%

CASHOUT_PROCESS: J13.How was your cash out process?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range:1-2  Format: Factor

Questions and instructions

CATEGORIES

Value Category Cases

1 Difficult 5 0.8%
2 Easy 102 15.7%
Missing value 542 83.5%

COSTINVOLVED: J14.Was there any cost involved in cash out of your assistance?

Data file: Household
Overview

Valid: 107  Invalid: 542
Type: Discrete  Range: 1-3  Format: Factor

Questions and instructions

CATEGORIES
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Value Category Cases

1 Don't know 1 0.2%
2 No 7 1.1%
3 Yes 99 15.3%
Missing value 542 83.5%

HOWMUCHTOWITHRAW: How Much?

Data file: Household
Overview

Valid: 99  Invalid: 550
Type: Discrete  Range: 0-3  Format: Integer

Questions and instructions

CATEGORIES

Value Category Cases

0 1 0.2%

1 89 13.7%
2 8 1.2%

3 1 0.2%

Missing value 550 84.7%
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