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Questionnaire Information 
	Enumerator Name 
	

	Interview Date
	DD/MM:__ __/___ ___  

	Interview Starting Time 
	HH/MM: :__ __/___ ___  

	Call Duration 
	__ __ : ___ ___  



Introduction: 
[Enumerator]: Hello, my name is ( …………….) from Mindset, a local research firm. Calling on behalf of the World Food Program and the United Nations High Commissioner for Refugees. We are conducting a survey on refugees in Jordan and would like to talk with you about topics such as household composition, food consumption, expenditure, working situation, shelter, access to services, and coping strategies that you may have experienced lately. As researchers, we cannot provide any kind of assistance. However, your information will help us understand the level of vulnerability in your community and also inform assistance provision in the future. Please note that your participation in this survey will have NO impact on your individual case and your assistance status.  Your participation is totally voluntary. All the information will be strictly kept confidential. This survey will take you around 60 minutes.
You may refuse to answer any questions or withdraw from participation at any time during the interview.
Please note that the call will be recorded for quality assurance purposes.
[Enumerator]: 0.1. Are you interested in participating in this survey, now or another time?
O YES, now → GO TO QUESTION 0.2
O YES, later → When can I call you at another time? ……….. [Record when to call back - day/time]
O NO → END SURVEY
Question 0.2. Does the household have a UNHCR file number ?
O YES  → GO TO QUESTION 0.3
O NO → END SURVEY
Question 0.3. May I speak to the household head or any other adult household member who is knowledgeable about household matters?
O YES  → GO TO SECTION 1 
O NO → END SURVEY
Question 0.4: Now, Ii will ask you questions about your current location?
Province: …………….
Governorate: ………….
Section 0: Respondent Information 
Question 0.1: What is your name (record first name, father name, and last name)
Question 0.2: What is the respondent’s gender? (record male or female)
Questions 0.3: What is the respondent’s age? (record respondent’s age)
Question 0.4: What is the highest educational level successfully completed by the respondent?
O 1=Illiterate 
O 2=Literature with no regular schooling 
O 3=Elementary school
O 4=Secondary school
O 5=High school
O 6=University 
O 7=Other vocational training 
Question 0.5: What is the respondent’s marital status?
O 1=Single 
O 2=Married 
O 3=Separated/divorced 
O 4=Widowed
O 88=Other, specify________


Question 0.6: What is the respondent’s nationality?
O 1=Egyptian
O 2=Iraqi 
O 3=Sudanese
O 4=Somali
O 5=Yemeni 
O 88=Other, specify________
Section 1: Demographic Information 
Question 1.1  How many UNHCR files are in your household? (A household is considered as being a set of (related or unrelated) people habitually sharing the same dwelling (whether it is their main residence or not) and who have a joint budget.)
…….…..  [Record: Number of cases]
Question 1.2  For each case, what is the UNHCR Case ID/File number? What’s the size of each case? 
Case 1: …….…..  [Record: UNHCR File Number]     …….…..  [Record: Size] 
Case 2: …….…..  [Record: UNHCR File Number]     …….…..  [Record: Size ] 
Case 3: …….…..  [Record: UNHCR File Number]     …….…..  [Record: Size ]
*UNHCR File number example: 199-19-12345, 199-24C34234
Question 1.3   Are you the head of household? (HoH is the main decision maker on HH matters)
O YES  → SKIP TO QUESTION 1.10
O NO 
Question 1.4   If NO, what is your relationship to the head of household?    
O 1=Spouse to head 
O 2=Child to head 
O 3=Other relative to head 
O 88=Other, specify_______ 
Question 1.5   Is the head of household a male or female? 
O Male    
O Female 
Question 1.6.1   What’s the date of birth of the head of household? 
O  ___ ___/___ ___/____ ___ ___ ___ (DD/MM/YYYY) 
O 99=Don’t know 
Question 1.6.2   If 99=Don’t know, what’s the age of the household head? 
…….….. [Record: Age]
[bookmark: _GoBack]Question 1.7  What is the highest level of education of the household head? 
O 1=Illiterate 
O 2=Literature with no regular schooling 
O 3=Elementary school
O 4=Secondary school
O 5=High school
O 6=University 
O 7=Other vocational training 
Question 1.8  What is the marital status of the household head? 
O 1=Single 
O 2=Married 
O 3=Separated/divorced 
O 4=Widowed
O 88=Other, specify________
Question 1.9 What is the nationality of the household head? 
O 1=Egyptian
O 2=Iraqi 
O 3=Sudanese
O 4=Somali
O 5=Yemeni 
O 88=Other, specify________

Question 1.10 Including you, how many people are currently part of your household - meaning sharing basic resources, living and eating together? (A household is considered as being a set of (related or unrelated) people habitually sharing the same dwelling (whether it is their main residence or not) and who have a joint budget.)
…….….. [Record: # of HH members]
Question 1.11: Now, record the name, age, and sex of all household members including the respondent (Roster)
Question 1.11.1  How many girls under age of 5 are there in your household? (Calculated field from 1.11)
…….….. 
Question 1.11.2  How many boys under age of 5 are there in your household? (Calculated field from 1.11)
…….….. 
Question 1.11.3  How many girls between age of 5 and 17 are there in your household? (Calculated field from 1.11)
…….….. 
Question 1.11.4  How many boys between age of 5 and 17  are there in your household? (Calculated field from 1.11)
…….….. 
Question 1.11.5  How many adult females (between 18 and 59)  are there in your household? (Calculated field from 1.11)
…….….. 
Question 1.11.6  How many adult males (between 18 and 59)  are there in your household? (Calculated field from 1.11)
…….….. 
Question 1.11.7  How many females above age 60 are there in your household? (Calculated field from 1.11)
…….….. 
Question 1.11.8  How many males above age 60 are there in your household? (Calculated field from 1.11)
…….….. 
Question 1.12.1  Do any members of your household have a disability (e.g. physically, medical conditions, mental illness, sensory- vision, hearing or speech) or chronic illness that limits their ability to undertake productive work, if so how many?
Please select the household members who have any disability or chronic illness
(Please select from the household roster: the list of HH members will appear)
Question 1.12.2   If yes, what’s the age and gender of the disabled/chronically ill member? (Calculated field from 1.11)
Member 1:  …….…..  [Record: Age]      O Male  O Female [Select one] 
Member 2:  …….…..  [Record: Age]      O Male  O Female [Select one] 
Member 3:  …….…..  [Record: Age]      O Male  O Female [Select one] 

Question 1.13  Are there any members in your household with the following vulnerabilities _____?
[Read out options and select]  
	1.13.1
	Children (<16 years old) at risk (i.e. under the age of 18 years (or 16 years in the case of child labor) who is at risk because of his age, dependence, immaturity, special needs, married, or has children)
	Yes/No/Refuse

	1.13.2
	Women at risk (i.e. a woman 18 years of age or older who is at risk because of their gender, such as single mothers or caregivers, unmarried women, widows, older women, women with disabilities and survivors of violence.)
	Yes/No/Refuse

	1.13.3
	Older person at risk (someone aged 60 or over, with special needs. This includes unmarried elderly people. They may be the only caregivers of others, have health problems, or lack psychological, physical, economic or social support. Or any other support from family members or others.)
	Yes/No/Refuse

	1.13.4
	Single parent or caregiver (one person 18 years of age or over who alone supports biological or non-biological children, or other dependents (such as the elderly) of their source of income)
	Yes/No/Refuse

	1.13.5
	Disability (physical, mental, or sensory disabilities from birth or resulting from illness, infection, injury, trauma, or old age. That may hinder full and effective participation in society)
	Yes/No/Refuse

	1.13.6
	A serious medical condition (a serious medical condition that requires assistance, in terms of treatment or provision of food and non-food items, in the country of asylum.)
	Yes/No/Refuse

	1.13.7
	Specific legal and physical protection needs (a person who needs legal protection because of a threat to life, liberty, or bodily integrity)
	Yes/No/Refuse

	1.13.8
	Torture (any act that causes severe pain or suffering, whether physical or mental, to intentionally inflict on a person for purposes such as obtaining from him information or a confession)
	Yes/No/Refuse

	1.13.9
	Other, specify  
	Yes/No/Refuse



Question 1.13.11 If children at risk is selected,  for what reasons is this child at risk? 
[Select all that apply]  	
⧠ 1=Child parent
⧠ 2=Child spouse (Child marriage)
⧠ 3=Child engaged in child labour 
⧠ 4= Child at risk of not attending school or online learning 
⧠ 88=Other, specify________
Question 1.13.12  If woman at risk is selected,  for what reasons is this woman at risk? 
[Select all that apply]  	
⧠ 1=Survivor of trafficking or torture 
⧠ 2=GBV (rape, slavery, forced prostitution, physical abuse, emotional abuse) 
⧠ 3=Lactating  (anemia, inability to breastfeed, or any medical issue that affect breastfeeding)
⧠ 4=Pregnancy 
⧠ 88=Other, specify________

Question 1.14  Do all members of your household have a UNHCR asylum-seeker certificate? (All household members have a unique UNHCR number)
O YES  
O NO 
O Don’t know 

Section 2: Food Consumption (small quantities is not counted)
[Enumerator]: Now I would like to ask you some questions about the food consumption at your household in the last 7 days. [*small quantity is not accounted]
Question 2.1 How many days in the last 7 days did your household consume cereals and tubers such as rice, pasta, bread, potato, bulgur, white sweet potato)?
…….…..  [Record: number of days from 0 to 7]       
Question 2.2 How many days in the last 7 days did your household consume pulses and nuts (beans, peas, lentils, chickpeas, soybean, fava beans, peanut, almond, chestnut, cashew or other nuts)
…….…..  [Record: number of days from 0 to 7]       
Question 2.3 How many days in the last 7 days did your household consume milk and milk products (milk powder, fresh milk, sour milk, cheese, yogurt)
[*margarine/ butter or small amounts of milk for tea/ coffee is not accounted] 
…….…..  [Record: number of days from 0 to 7]       
Question 2.4 How many days in the last 7 days did your household consume eggs, meat, fish and shells (flesh meat, organ meat, fish and shell fish)? 
…….…..  [Record: number of days from 0 to 7]       
Question 2.5 How many days in the last 7 days did your household consume (Tomatoes, cucumbers, eggplant, rocca flower, leafy greens, cabbage, onions)?
…….…..  [Record: number of days from 0 to 7]       
Question 2.6 How many days in the last 7 days did your household consume fruits (mango, papaya, apricot, peach, banana, apple, citrus, dates and other fruits)? 
…….…..  [Record: number of days from 0 to 7]       
Question 2.7 How many days in the last 7 days did your household consume sugar (sugar, juice, halawa, honey, jam, cakes, candy, cookies, pastries and other sweets and sugary drinks)? 
…….…..  [Record: number of days from 0 to 7]       
Question 2.8 How many days in the last 7 days did your household consume oil and fats (Butter, cooking oil, olive oil, sunflower oil, soybean oil, corn oil, vegetable and animal oils)?

…….…..  [Record: number of days from 0 to 7]       
Question 2.9 How many days in the last 7 days did your household consume condiments (condiments / spices, tea, coffee / cocoa, salt, garlic, spices, yeast / baking powder, tomato / sauce, meat or fish as a condiment, condiments including small amount of milk / tea coffee, chicken cubes, thyme)? 
…….…..  [Record: number of days from 0 to 7]       
Question 2.10 What’s the primary food source of your household in the last 7 days? 
[Select one] 
O 1= Purchase by cash or credit 
O 2= Support from relatives or friends or people you know
O 3= Barter and exchange of labor or items for food 
O 4= Borrowing 
O 5= Hunting/fishing 
O 6= Own production (crops, animal) 
O 7= Food aid from civil society, NGOs, government, etc. 
O 8= Begging 
Question 2.11 What’s the main source of drinking water for your household? 
[Select one] 
O 1= municipality pipe/public tap               
O 2= Tanker truck                  
 O 3= Bottled water 
O 4= from neighbors  
O 88= Other, specify _____ 
Question 2.12 What is the main source of water for domestic use (non-drinking water)?
[select one]
O 1= municipality pipe/public tap               
O 2= Tanker truck  
O 3= from neighbors                  
O 88= Other, specify _____ 
Section 3: Household Expenditure 
[Enumerator]: Now I would like to ask you some questions about the household expenditure. Thank you very much for your collaboration. Notice we will ask about the last 30 days.
Question 3.1.1 Did your household consume any cereals through purchase, debt, in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.2 
Question 3.1.2  If YES, how much cash (JOD) did you spend on cereals? 
…….…..  [Record: amount in JOD]       
Question 3.1.3  If YES, how much credit (JOD) did you spend on cereals? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.1.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on cereals? 
…….…..  [Record: amount in JOD]       
Question 3.1.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered cereals? 
…….…..  [Record: amount in JOD]       
Question 3.2.1 Did your household consume any tubers through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.3.1
Question 3.2.2  If YES, how much cash (JOD) did you spend on tubers? 
…….…..  [Record: amount in JOD]       
Question 3.2.3  If YES, how much credit (JOD) did you spend on tubers? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.2.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on tubers? 
…….…..  [Record: amount in JOD]       
Question 3.2.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered tubers? 
…….…..  [Record: amount in JOD]       
Question 3.3.1 Did your household consume any pulses (Chickpeas, broad beans, lentils, kidney beans) through purchase, debt, in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.4.1
Question 3.3.2  If YES, how much cash (JOD) did you spend on pulses? 
…….…..  [Record: amount in JOD]       
Question 3.3.3  If YES, how much credit (JOD) did you spend on pulses? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.3.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on pulses? 
…….…..  [Record: amount in JOD]       
Question 3.3.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered pulses? 
…….…..  [Record: amount in JOD]       
Question 3.4.1 Did your household consume any fruits and vegetables through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.5.1
Question 3.4.2  If YES, how much cash (JOD) did you spend on fruits and vegetables? 
…….…..  [Record: amount in JOD]       
Question 3.4.3  If YES, how much credit (JOD) did you spend on fruits and vegetables? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.4.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on fruits and vegetables? 
…….…..  [Record: amount in JOD]       
Question 3.4.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered fruits and vegetables? 
…….…..  [Record: amount in JOD]       
Question 3.5.1 Did your household consume any fish/meat/egg/poultry through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.6.1
Question 3.5.2  If YES, how much cash (JOD) did you spend on fish/meat/egg/poultry? 
…….…..  [Record: amount in JOD]       
Question 3.5.3  If YES, how much credit (JOD) did you spend on fish/meat/egg/poultry? (Including debt from formal and informal channels)  Note: Even if it is frozen or canned.
…….…..  [Record: amount in JOD]       
Question 3.5.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on fish/meat/egg/poultry? 
…….…..  [Record: amount in JOD]       
Question 3.5.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered fish/meat/egg/poultry? 
…….…..  [Record: amount in JOD]       
Question 3.6.1 Did your household consume any oil/fat/butter (Vegetable and animal oils) through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.7.1
Question 3.6.2  If YES, how much cash (JOD) did you spend on oil/fat/butter? 
…….…..  [Record: amount in JOD]       
Question 3.6.3  If YES, how much credit (JOD) did you spend on oil/fat/butter? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.6.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on oil/fat/butter? 
…….…..  [Record: amount in JOD]       
Question 3.6.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered oil/fat/butter? 
…….…..  [Record: amount in JOD]       
Question 3.7.1 Did your household consume any milk/cheese/yoghurt through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.8.1
Question 3.7.2  If YES, how much cash (JOD) did you spend on milk/cheese/yoghurt? 
…….…..  [Record: amount in JOD]       
Question 3.7.3  If YES, how much credit (JOD) did you spend on milk/cheese/yoghurt? 
(Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.7.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on milk/cheese/yoghurt? 
…….…..  [Record: amount in JOD]       
Question 3.7.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered milk/cheese/yoghurt? 
…….…..  [Record: amount in JOD]       
Question 3.8.1 Did your household consume any sugar or sweets (honey, date molasses and other sweets) through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.9.1
Question 3.8.2  If YES, how much cash (JOD) did you spend on sugar or sweets? 
…….…..  [Record: amount in JOD]       
Question 3.8.3  If YES, how much credit (JOD) did you spend on sugar or sweets? 
(Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.8.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on sugar or sweets? 
…….…..  [Record: amount in JOD]       
Question 3.8.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered sugar or sweets? 
…….…..  [Record: amount in JOD]       
Question 3.9.1 Did your household consume any seasoning or condiments through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.10.1
Question 3.9.2  If YES, how much cash (JOD) did you spend on seasoning or condiments? 
…….…..  [Record: amount in JOD]       
Question 3.9.3  If YES, how much credit (JOD) did you spend on seasoning or condiments? 
(Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.9.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on seasoning or condiments? 
…….…..  [Record: amount in JOD]       
Question 3.9.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered seasoning or condiments? 
…….…..  [Record: amount in JOD]       
Question 3.10.1 Did your household consume any non-alcoholic beverages (Including drinking water, juices, or soft drinks) through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.11.1
Question 3.10.2  If YES, how much cash (JOD) did you spend on non-alcoholic beverages? (coffee, tea, juice)
…….…..  [Record: amount in JOD]       
Question 3.10.3  If YES, how much credit (JOD) did you spend on non-alcoholic beverages? 
(Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.10.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on non-alcoholic beverages? 
…….…..  [Record: amount in JOD]       
Question 3.10.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered non-alcoholic beverages? (Homemade juice)
…….…..  [Record: amount in JOD]       
Question 3.11.1 Did your household consume any meals/snack outside home through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.12.1
Question 3.11.2  If YES, how much cash (JOD) did you spend on meals/snack outside home? 
…….…..  [Record: amount in JOD]       
Question 3.11.3  If YES, how much credit (JOD) did you spend on meals/snack outside home? 
(Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.11.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on meals/snack outside home? 
…….…..  [Record: amount in JOD]       
Question 3.11.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered meals/snack outside home? (Self-produced animal or agricultural meal ingredients *)
…….…..  [Record: amount in JOD]   
Question 3.12.1 Did your household consume any hygiene items through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.13.1
Question 3.12.2  If YES, how much cash (JOD) did you spend on hygiene items? 
…….…..  [Record: amount in JOD]       
Question 3.13.3  If YES, how much credit (JOD) did you spend on hygiene items? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.13.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on hygiene items? 
…….…..  [Record: amount in JOD]       
Question 3.13.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered hygiene items? 
…….…..  [Record: amount in JOD]       
Question 3.13.1 Did your household spend on transport through purchase, in-kind gifts, assistance in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.14.1
Question 3.13.2  If YES, how much cash (JOD) did your household spend on transport? 
…….…..  [Record: amount in JOD]       
Question 3.13.3  If YES, how much credit (JOD) did your household spend on transport? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.13.4 If YES, what’s the estimated value (JOD) of the gifts or assistance on transport? 
…….…..  [Record: amount in JOD]       
Question 3.14.1 Did your household spend on water for domestic use through purchase, debt, in-kind gifts, assistance in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.15.1
Question 3.14.2  If YES, how much cash (JOD) did you spend on water for domestic use? (Note: divide water bill by 3 to get the cost per month, regardless if it was actually paid or not in the past 30 days)
…….…..  [Record: amount in JOD]       
Question 3.14.3  If YES, how much credit (JOD) did you spend on water for domestic use? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.14.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on water for domestic use? 
…….…..  [Record: amount in JOD]       
Question 3.14.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered water for domestic use? 
…….…..  [Record: amount in JOD]       
Question 3.15.1 Did your household spend on electricity through purchase, debt, in-kind gifts, assistance in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.16.1
Question 3.15.2  If YES, how much cash (JOD) did you spend on electricity? 
…….…..  [Record: amount in JOD]       
Question 3.15.3  If YES, how much credit (JOD) did you spend on electricity? (Including debt from formal and informal channels)  (Note: Include the amounts not paid and accumulated on electricity bills)
…….…..  [Record: amount in JOD]       
Question 3.15.4 If YES, what’s the estimated value (JOD) of the gifts or assistance on electricity? 
…….…..  [Record: amount in JOD]       
Question 3.16.1 Did your household spend on other sources of energy for heating and non-heating purposes (kerosene, gas and diesel) through purchase, debt, in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.17.1
Question 3.16.2  If YES, how much cash (JOD) did you spend on other sources of energy? 
…….…..  [Record: amount in JOD]       
Question 3.16.3  If YES, how much credit (JOD) did you spend on other sources of energy? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.16.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on other sources of energy? 
…….…..  [Record: amount in JOD]       
Question 3.16.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered other sources of energy? (For example: producing energy by burning firewood)
…….…..  [Record: amount in JOD]       
Question 3.17.1 Did your household spend on any dwelling related services (maintenance, cleaning, security and other services) through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.18.1
Question 3.17.2  If YES, how much cash (JOD) did you spend on dwelling related services? 
…….…..  [Record: amount in JOD]       
Question 3.17.3  If YES, how much credit (JOD) did you spend on dwelling related services ? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.17.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on dwelling related services? 
…….…..  [Record: amount in JOD]       
Question 3.17.5 If YES, what’s the estimated value (JOD) of the self-produced dwelling related services? 
…….…..  [Record: amount in JOD]       
Question 3.18.1 Did your household spend on any communication (mobiles, top-ups, internet, etc. ) through purchase, debt,  in-kind gifts, assistance or self-production in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.20.1
Question 3.18.2  If YES, how much cash (JOD) did you spend on communication? 
…….…..  [Record: amount in JOD]       
Question 3.18.3  If YES, how much credit (JOD) did you spend on communication? (Including debt from formal and informal channels) 
…….…..  [Record: amount in JOD]       
Question 3.18.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on communication? 
…….…..  [Record: amount in JOD]       
Question 3.18.5 If YES, what’s the estimated value (JOD) of the self- produced communication?
…….…..  [Record: amount in JOD]       
Question 3.19.1 Did your household spend any rent through purchase, debt, in-kind gifts, assistance in the last 30 days? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.20.1
Question 3.19.2  If YES, how do you pay rent? 
[SELECT ALL THAT APPLY] 
⧠ 1=Using savings (cash savings)
⧠ 2=Using cash for work 
⧠ 3=In-kind (not cash)
⧠ 4=Using borrowed money 
⧠ 5=Assistance from remittances of family abroad 
⧠ 6=Assistance from UNHCR 
⧠ 7=Assistance from other agencies  
⧠ 8=Begging 
⧠ 88=Other, specify______________
Question 3.19.3  If YES, how much cash (JOD) did you spend on rent in the last 30 days? 
…….…..  [Record: amount in JOD]       
Question 3.19.4  If YES, how much credit (JOD) did you spend on rent in the last 30 days?? 
…….…..  [Record: amount in JOD]       
Question 3.19.5 If YES, what’s the estimated value (JOD) of the in-kind gifts (shelter in return for work. E.g) or assistance on rent in the last 30 days? t? 
…….…..  [Record: amount in JOD]       
Read: Now I want you to think of the last 6 months.
Question 3.20.1 Did your household spend on any medical and health expenses through purchase, debt, in-kind gifts, assistance in the last 6 months?  (Expenditure on doctor or hospital visits, operations or treatments)
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.21.1
Question 3.20.2  If YES, how much cash (JOD) did you spend on medical and health expenses in the last 6 months? 
…….…..  [Record: amount in JOD]       
Question 3.20.3  If YES, how much credit (JOD) did you spend on medical and health expenses in the last 6 months? 
…….…..  [Record: amount in JOD]       
Question 3.20.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on medical and health expenses and services in the last 6 months? 
…….…..  [Record: amount in JOD]       
Question 3.21.1 Did your household spend on any clothing and shoes through purchase, debt, in-kind gifts, assistance or self-production in the last 6 months ? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.22.1
Question 3.21.2  If YES, how much cash (JOD) did you spend on clothing and shoes in the last 6 months? 
…….…..  [Record: amount in JOD]       
Question 3.21.3  If YES, how much credit (JOD) did you spend on clothing and shoes in the last 6 months? 
…….…..  [Record: amount in JOD]       
Question 3.21.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on clothing and shoes in the last 6 months? 
…….…..  [Record: amount in JOD]      
Question 3.21.5 If YES, what’s the estimated value (JOD) of the self- produced or gathered clothing and shoes in the last 6 months? 
…….…..  [Record: amount in JOD]       
Question 3.22.1 Did your household spend on any education (uniforms, school materials, tuition, school bus etc.) through purchase, in-kind gifts, assistance in the last 6 months ? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.23.1
Question 3.22.2  If YES, how much cash (JOD) did you spend on education in the last 6 months?? 
…….…..  [Record: amount in JOD]       
Question 3.22.3  If YES, how much credit (JOD) did you spend on education in the last 6 months?? 
…….…..  [Record: amount in JOD]       
Question 3.22.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on education in the last 6 months?? 
…….…..  [Record: amount in JOD]      
Question 3.23.1 Did your household spend on any house repairing and maintenance through purchase, debt, in-kind gifts, assistance or self-production in the last 6 months ? (Paint, floor, ceiling, doors and windows etc.)
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.24.1
Question 3.23.2  If YES, how much cash (JOD) did your household spend on house repairing and maintenance in the last 6 months?? 
…….…..  [Record: amount in JOD]       
Question 3.23.3  If YES, how much credit (JOD) did your household spend on house repairing and maintenance in the last 6 months?? 
…….…..  [Record: amount in JOD]       
Question 3.23.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance on house repairing and maintenance in the last 6 months?
…….…..  [Record: amount in JOD]      
Question 3.23.5 If YES, what’s the estimated value (JOD) of the self-produced or gathered house-repairing services in the last 6 months? 
…….…..  [Record: amount in JOD]       
Question 3.24.1 Did your household save any money through purchase, in-kind gifts, assistance in the last 6 months ? 
O YES      
O NO or  DON’T KNOW  → SKIP TO QUESTION 3.25.1
Question 3.24.2  If YES, how much cash (JOD) did your household save in the last 6 months? 
…….…..  [Record: amount in JOD]       
Question 3.24.3  If YES, how much credit (JOD) did your household use to save in the last 6 months? 
…….…..  [Record: amount in JOD]       
Question 3.24.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance your household use for saving in the last 6 months? 
…….…..  [Record: amount in JOD]      
…….…..  [Record: amount in JOD]       
Question 3.24.5 If YES, what’s the estimated value (JOD) of the self-produced products you use for saving in the last 6 months? (For example: self-production for the purpose of saving or saving)
…….…..  [Record: amount in JOD]      
…….…..  [Record: amount in JOD]       
Question 3.25.1 Did your household repay any debt through purchase, in-kind gifts, assistance in the last 6 months? 
O YES      
O NO or DON’T KNOW  → SKIP TO SECTION 4 
Question 3.25.2  If YES, how much cash (JOD) did you spend to repay the debt? 
…….…..  [Record: amount in JOD]       
Question 3.25.3  If YES, how much credit (JOD) did you spend to repay the debt? 
…….…..  [Record: amount in JOD]       
Question 3.25.4 If YES, what’s the estimated value (JOD) of the in-kind gifts or assistance you use for  debt repayment? 
…….…..  [Record: amount in JOD]      
…….…..  [Record: amount in JOD]       
Question 3.25.5 If YES, what’s the estimated value (JOD) of the self-produced products you use for debt repayment? (For example: self-production for the purpose of debt repayment)

Section 4: Coping strategies 
[Enumerator]:Now I would like to ask you some questions about the household coping strategies. The rest of the questions will take maximum 20 minutes. Thank you very much for your collaboration. The following questions are about the past 7 days.
Question 4.1  During the last 7 days, how many days did your household have to employ one of the following strategies to cope with a lack of food or money to buy it? 
4.1.1 Rely on less preferred and less expensive food (i.e. cheaper lower quality food) :  …….…..  [Record: Number of days from 0 to 7 ]
4.1.2 Borrow food or relied on help from relative(s) or friend(s):  …….…..  [Record: Number of days from 0 to 7 ]
4.1.3 Reduce number of meals eaten in a day : ):  …….…..  [Record: Number of days from 0 to 7 ]
4.1.4 Limit or reduce portion size at mealtime (different from above: i.e. less food per meal): …….…..  [Record: Number of days from 0 to 7 ]
4.1.5 Restrict consumption by adults in order for small children to eat: …….…..  [Record: Number of days from 0 to 7 ]

Question 4.2  During the past 30 days, did anyone in your household engage in any of the following activities because there were not enough resources to access essential needs (e.g. adequate shelter, education services, health services, food and drink etc.)? 
4.2.1 Spent savings to access essential needs (cash savings)        
            O Yes      
           O No, because I have exhausted this strategy  and cannot do it  anymore 
           O No, it is not necessary 
           O No, it is not applicable 
4.2.2 Sold productive assets or any asset that is used to generate income (sewing machine, wheel barrow, bicycle, or motorcycle etc) to access essential needs
            O Yes      
           O No, because I have exhausted this strategy  and cannot do it  anymore 
           O No, it is not necessary 
           O No, it is not applicable 
 4.2.3 Purchased food on credit or borrowed food to access essential needs
            O Yes      
           O No, because I have exhausted this strategy  and cannot do it  anymore 
           O No, it is not necessary 
           O No, it is not applicable 
4.2.4 Borrowed money
            O Yes      
           O No, because I have exhausted this strategy  and cannot do it  anymore 
           O No, it is not necessary 
           O No, it is not applicable 
4.2.5 Reduced essential non-food expenditures such as education, health including drugs (For example: transferring children to cheaper school, do not count pulling children out of school)
            O Yes      
           O No, because I have exhausted this strategy  and cannot do it  anymore 
           O No, it is not necessary 
           O No, it is not applicable 
4.2.6 Sold household goods/assets (personal belongings) (jewelry, phone, radio, furniture, electro domestics, etc.)
            O Yes      
           O No, because I have exhausted this strategy  and cannot do it  anymore 
           O No, it is not necessary 
           O No, it is not applicable 
4.2.7 Withdrew children from school (if number of children=0, add constraint on "No")
            O Yes      
           O No, because I have exhausted this strategy  and cannot do it  anymore 
           O No, it is not necessary 
           O No, it is not applicable 
4.2.8  Accepted socially degrading, exploitative, high risk or illegal temporary jobs?(That is, pursuing jobs that are prohibited by the custom of society and law) (for the type of profession, examples: drug trafficking, smuggling in all its forms, theft) (work without a work permit)
            O Yes      
           O No, because I have exhausted this strategy  and cannot do it  anymore 
           O No, it is not necessary 
           O No, it is not applicable 
4.2.9  Children (under the age of 16) in the family worked in order to provide resources for the household (if number of children=0, add constraint on "No")
            O Yes      
           O No, because I have exhausted this strategy  and cannot do it  anymore 
           O No, it is not necessary 
           O No, it is not applicable 
4.2.10 Children (under the age of 17) married to provide resources for the household (if number of children=0, add constraint on "No")
            O Yes      
           O No, because I have exhausted this strategy  and cannot do it  anymore 
           O No, it is not necessary 
           O No, it is not applicable 

Section 5: Livelihood 
Question 5.1  How many members of your household currently work or earn an income (including yourself)? (Any formal or informal job that generates income including retirement income)
…….…..     
Question 5.2.1  Is the head of household currently employed to earn income (formal or informal employment)?
            O Yes      
           O No → SKIP TO QUESTION 5.3
Question 5.2.2  If YES, in which sector is the head of household working? 
[SELECT ONE] 
O 1=Agriculture 
O 2=Mining
O 3=Manufacturing 
O 4=Construction 
O 5=Services 
O 6=Government & NGO 
O 7=Company/business 
O 8=Family business 
O 9=Self-employed (own-account worker) 
O 88 = Other, specify
O 99=Refuse to answer  
Question 5.3  In the past 30 days, how much did your household earn from work activities? (formal and informal work) (Do not read, note to enumerator: If respondent is not comfortable answering, a range is accepted)
O …….…..  [Record: amount in JOD]       
O 99=Refuse to answer  
Question 5.4  Does your household regularly receive remittances (from outside Jordan)? 
O Yes, every month 
O Yes, every three months 
O Yes, every four months or more
O No 
Question 5.5.1   Does your household currently have any debt? (From formal or informal entities including any unpaid payment installments)
O Yes 
O No → SKIP TO SECTION 6 
Question 5.5.2   If YES, what is the amount? 
O …….…..  [Record: amount in JOD]       
O 99=Refuse to answer  
Question 5.5.3   If YES, did your household borrow any money in the past 30 days? 
O Yes 
O No



Section 6: Shelter and safety 
Question 6.1 What type of shelter do you currently stay in?
O 1=Apartment in a building (finished building)
O 2=Villa/independent housing unit
O 3=Solid materials/ slab roof (finished building)
O 4=Solid materials/ light roof (substandard building)
O 5=Light material. Formal wood or light structure (substandard building)
O 6=Informal/tent 

Question 6.2  How many rooms are there in your household, excluding the kitchen, storage & sanitary facilities? 
…….…..  
Question 6.3.1 [Only show up for HHs who didn’t report rent in section 3] You didn’t report any expenditure on rent. Can you tell us why? 
O 1=The household owns the property we currently live in. 
O 2=The accommodation is free. →SKIP TO Question 6.4.1 
O 3=The household is currently living in a place with no legal title or landlord’s consent →SKIP TO Question 6.4.1 
O 88=Others, specify___________________ →SKIP TO Question 6.4.1 
Question 6.3.2 If Option 1 selected, who owns the shelter? 
O 1=The household head or the household head’s spouse 
O 2=The household head’s relative 
O 88=Others, specify___________________

Question 6.4.1  Does your household currently face a threat of eviction from your current shelter?
O Yes 
O No → SKIP TO QUESTION 6.5.1
Question 6.4.2  If YES, why? 
O 1=Conflict with host community and/or Landlord
O 2=Fear of eviction (Scared the landlord well evict him)
O 3=Verbal or written threat of eviction
O 5=Other, specify________

Question 6.5.1  Since March 2020, when covid-19 started, have you ever changed your residency location? 
O Yes 
O No → SKIP TO QUESTION 6.6 
Question 6.5.2  If YES, what are the main reasons? 
[SELECT ALL THAT APPLY]  
⧠ 1=Protection/security concerns
⧠ 2=Moved to be closer to schools 
⧠ 3=Moved to a cheaper house
⧠ 4=Moved to a place with better living-conditions 
⧠ 5=Moved to live with other family members
⧠ 6=Eviction 
⧠ 88=Others, specify_________________
Question 6.6.1  In the last month, did you experience any changes in your situation with regards to safety and violence? Did it become less dangerous or more dangerous?
O 1=More dangerous 
O 2=Same or almost the same  → SKIP TO SECTION 7 
O 3=Less dangerous  → SKIP TO SECTION 7 
Question 6.6.2  If 1=more dangerous, why?
[SELECT ALL THAT APPLY]  
⧠ 1=Criminals
⧠ 2=Protests 
⧠ 3=Riots 
⧠ 4=Looting or theft
⧠ 5=Dangerous to leave the house due to COVID-19/lockdown 
⧠ 88=Others, specify_________________

Section 7: Health service access 
[Enumerator]:Now I would like to ask you 2 questions about the health service access. This is the last section of the survey. Thank you very much.  
Question 7.1.1 In the past 14 days, did you or other members of your household face any challenges to access health services (Including health services sought at health centres, hospitals, clinics, pharmacies etc.)? 
            O Yes      
            O No → END OF SURVEY 
Question 7.1.2 If YES, what are the reasons?
[SELECT ALL THAT APPLY]   
⧠  1=Hospital/health center is far 
⧠  2=Hospital/health center is closed 
⧠  3=Lack of specialized medical personnel 
⧠  4=Lack of medicine/medical equipment 
⧠  5=Lack of money 
⧠  6=Documentation 
⧠ 7=Travel restrictions due to lockdown
⧠  8=All household members are too sick to travel/commute
⧠  9=Logistics issues including long queue at the hospital, lack of insurance, long process to make appointment, maltreatment by the medical staff ,etc. 
⧠  88=Others, specify_________________

Section 8: End of survey remarks 
We'd like to thank you for participating in the survey. Your safety and protection is our priority. If you have any protection concerns about yourself or any of your household members (e.g., gender-based violence, engagement in child labour, early marriage, etc.) that you would like to report, please call the hotline numbers we will share with you via SMS once the interview is over. The SMS will include the hotline numbers for WFP and UNHCR in addition to Mindset’s grievance number.

Section 9: Survey status  [To be filled by the enumerator] 
Question 9.1. Please end the survey ticking one of the options below:
O Survey completed       
O Survey incomplete
Question 9.2.  Please rate your perception of the respondent’s knowledge of the questions we asked and ability to provide good quality information.
 O Knowledgeable 
O Not very knowledgeable
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