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Identification

SURVEY ID NUMBER
UNHCR_BGR_2022_MSNA_v2.1

TITLE
Multi Sector Needs Assessment and Winter Needs - 2022/2023

COUNTRY

Name Country code

Bulgaria BGR

STUDY TYPE
Other Household Survey [hh/oth]

ABSTRACT
This MSNA is a quantitative survey that aims to cover randomly selected households of Ukrainian citizens who have sought
international protection in Bulgaria in order to prepare an assessment of their needs in key public policy sectors: health care,
employment, education and housing. The survey includes questions that pertained both the personal experience of
respondents and to the experience of their households.

The study was conducted using a stratified sample with four subsamples:

- Refugees accommodated by state accommodation program;
- Refugees who received/receive support through the Blue dot centers;
- Refugees in private accommodation;
- Refugees whose children are enrolled in the Bulgarian education system - schools and kindergartens.

1311 surveys were collected between December 2022 and January 2023 in 265 municipalities in Bulgaria.
This dataset is the anonymized version of the original data.

KIND OF DATA
Sample survey data [ssd]

UNIT OF ANALYSIS
Households

Version

VERSION DESCRIPTION
v2.1: Edited, cleaned and anonymised data

VERSION DATE
2023-03-09

Scope

NOTES
The scope includes:
- Identification and consent
- Demographics
- Family composition
- Family separation
- Accommodations
- Intentions
- Education
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- Livelihoods and inclusion
- Health, mental health and psychosocial support
- Safety and security concerns
- Access to information

TOPICS

Topic

Protection

Return

Legal Assistance/Protection

Solutions

Health

Education

Livelihood and Social cohesion

Mental Health and Psychosocial Support

Income Generation

Coverage

GEOGRAPHIC COVERAGE
All 28 Bulgarian Oblasts

UNIVERSE
All refugees and asylum seekers in Bulgaria that are either accommodated by state accommodation program; and/or who
received/receive support through the Blue dot centers; and/or are in private accommodations; and/or whose children are
enrolled in the Bulgarian education system - schools and kindergartens.

Producers and sponsors

PRIMARY INVESTIGATORS

Name

UNHCR

Global Metrics Ltd

Sampling

SAMPLING PROCEDURE
The selection of respondents in the first two subsamples was randomized.
Due to the lack of initial information on refugees who are privately accommodated and to the difficult access to Ukrainian
refugees whose children are enrolled in Bulgarian educational institutions, these sub-samples were carried out by snowball
recruitment and through allocating the interviewers in places where the subsample representatives are likely to be
discovered. Due to the different ways of reaching the respondents - through their accommodation, through the Blue Dot
centers, through the schools and among the Ukrainian refugee community, it is possible that there is an overlap between
the respondents reached by the different approaches. In order to avoid overlap, the research team developed a procedure
for pre-selection of respondents, by creating an additional question at the beginning of the questionnaire, which would
indicate the cases in which the person had already been interviewed as part of one of the sub-samples. For the purposes of
the analysis, groups were additionally constructed, depending on the type of accommodation that the refugees are residing
in Bulgaria. There is an overlap between individuals in the subsamples (for example, individuals living in private
accommodation could be recruited in the subsample of individuals using the services of Blue Dot centers or through
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Ukrainian refugees recruited in schools. In such cases, for analytical purposes, they fall into both subsamples, but were only
surveyed once)

Data Collection

DATES OF DATA COLLECTION

Start End

2022-12-21 2023-01-18

DATA COLLECTION MODE
Face-to-face [f2f]

DATA COLLECTORS

Name

UNHCR

Global Metrics Ltd

Access policy

CONTACTS

Name Affiliation Email

Curation team UNHCR microdata@unhcr.org

CITATION REQUIREMENTS
UNHCR, Global Metrics Ltd (2023). Bulgaria: Multi Sector Needs Assessment and Winter Needs - 2022/2023. Accessed from:
https://microdata.unhcr.org

Metadata production

DDI DOCUMENT ID
UNHCR_BGR_2022_MSNA_v2.1

PRODUCERS

Name

UNHCR

DATE OF METADATA PRODUCTION
2023-03-15
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Data Dictionary

Data file Cases Variables

Household data
Anonymized Household data 1307 572
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Data file: Household data

Anonymized Household data

Cases: 1307

Variables: 572

Variables

ID Name Label Question
anon_hh_V1 hh_id
anon_hh_V2 interview_date Date of interivew
anon_hh_V3 interview_location_oblast Enter oblast where interview is taking place
anon_hh_V4 interview_location_municipality Enter municipality where interview is taking place
anon_hh_V5 state_program Strata: State Program
anon_hh_V6 blue_dot Strata: Blue dots
anon_hh_V7 private_accom Strata: Private accommodation
anon_hh_V8 school Strata: Schools
anon_hh_V9 interview_prior_participation Did you participate in the Winter Needs interview before?
anon_hh_V10 agree_to_interview Do you agree in taking part to the interview?
anon_hh_V11 q9_1 Temporary Protection
anon_hh_V12 q9_2 Refugee Status
anon_hh_V13 q9_3 Humanitarian Status
anon_hh_V14 q9_4 Asylum-seeker (registered application for refugee/humanitarian

status, pending d
anon_hh_V15 q9_5 None of the above
anon_hh_V16 date_arrival When did you arrive in Bulgaria?
anon_hh_V17 respondent_gender With which gender do you identify?
anon_hh_V18 respondent_age Age
anon_hh_V19 nationality What is your nationality (citizenship)?
anon_hh_V20 tcn_status What was your status in Ukraine?
anon_hh_V21 oblast_of_origin Where were you resinding in Ukraine before 24th February?
anon_hh_V22 language_spoken What is the main language spoken in your family?
anon_hh_V23 hhsize Household size
anon_hh_V24 nuclear_family nuclear_family
anon_hh_V25 children_under18
anon_hh_V26 adults
anon_hh_V27 hh_female
anon_hh_V28 hh_children_above_5
anon_hh_V29 q30 Are you currently looking after any children separated from their

parents?
anon_hh_V30 q6 Were these children currently residing with you entrusted to

your care by his/he
anon_hh_V31 q31 Are you expecting other relatives of your household from

Ukraine to join you her
anon_hh_V32 q31_1 How many?
anon_hh_V33 q32 What is your current accommodation situation?
anon_hh_V34 q33_rec In which oblast are you living?
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ID Name Label Question
anon_hh_V35 q34 In which municipality are you living?
anon_hh_V36 q34_rec Type of city
anon_hh_V37 q35_1 What issues, if any, are you facing in your accommodation? No

issues
anon_hh_V38 q35_2 At least one member of the household has to sleep elsewhere,

outside or on the f
anon_hh_V39 q35_3 Unable to cook and/or store food properly (cooking facilities are

unsafe, insuff
anon_hh_V40 q35_4 Food is not provided or is insufficient / not meeting dietary

requirements
anon_hh_V41 q35_5 Unable to adequately perform personal hygiene (lack of bathing

facilities, bathi
anon_hh_V42 q35_6 Do not feel protected (unable to lock home securely, insufficient

light inside o
anon_hh_V43 q35_7 Insufficient privacy (no partitions, doors)
anon_hh_V44 q35_8 Unable to keep warm or cool (no or dysfunctional temperature

regulating devices,
anon_hh_V45 q35_9 Space is not sufficiently clean inside
anon_hh_V46 q35_10 Space is not well maintained
anon_hh_V47 q35_11 Space is not easily accessible using local transportation
anon_hh_V48 q35_12 Space is not attached to an organized disposal of waste system
anon_hh_V49 q35_13 Space is not adequate for people during the winter (there is

insufficient heatin
anon_hh_V50 q35_14 Space is located in isolated area, far away from basic

infrastructure and servic
anon_hh_V51 q35_15 Other
anon_hh_V52 q35_16 Do not know
anon_hh_V53 q35_17 Prefer not to answer
anon_hh_V54 q36 How long do you believe you can stay in this accommodation if

you need to?
anon_hh_V55 q37 Is (or do you feel) your family is under pressure to leave the

current accommoda
anon_hh_V56 q37_1_1 Uncertainty about the future governmental accommodation

programme (beyond Februa
anon_hh_V57 q37_1_2 Increasing living costs/utility costs
anon_hh_V58 q37_1_3 Accommodation is not suitable for winter
anon_hh_V59 q37_1_4 Landlord or operator of site is not making accommodation

available any longer
anon_hh_V60 q37_1_5 I am not anymore entitled for the accommodation programme

due to my employment
anon_hh_V61 q37_1_6 Do not know
anon_hh_V62 q37_1_7 Other
anon_hh_V63 q37_1_8 Prefer not to answer
anon_hh_V64 q38 On average, how much do you spend on basic services per

month (in BGN)? This inf
anon_hh_V65 q39 On average, how much do you spend on rent per month (in

BGN)? This information w
anon_hh_V66 q39_rec On average, how much do you spend on rent per month (in

BGN)?
anon_hh_V67 q40 What are your households' current movement intentions in the

next 3 months?
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ID Name Label Question
anon_hh_V68 q40_1 What is the main reason you're planning to move?
anon_hh_V69 q40_1_1 Lack of accommodation in Bulgaria
anon_hh_V70 q40_1_2 Lack of services in Bulgaria
anon_hh_V71 q40_1_3 Lack of job opportunites in Bulgaria
anon_hh_V72 q40_1_4 Improvement of the situation in Ukraine
anon_hh_V73 q40_1_5 Family members or friends in another country
anon_hh_V74 q40_1_6 Due to the language spoken
anon_hh_V75 q40_1_7 Due to work opportunities
anon_hh_V76 q40_1_8 Due to education opportunities
anon_hh_V77 q40_1_9 Due to specific health needs
anon_hh_V78 q40_1_10 Due to benefits and support
anon_hh_V79 q40_1_11 Due to temporary protection / asylum procedure
anon_hh_V80 q40_1_12 Other
anon_hh_V81 q40_2 To which country are you planning to go to?
anon_hh_V82 q40_2_rec Intention to move soon to another country or return to Ukraine
anon_hh_V83 q44_1 Reasons not enrolled: Child is attending online classes in Ukraine
anon_hh_V84 q44_2 Reasons not enrolled: Child is attending classes in a pop-up

school
anon_hh_V85 q44_3 Reasons not enrolled:Waiting for a response to the application
anon_hh_V86 q44_4 Challenges with application (e.g. lack of vaccination, certificate

of graduation
anon_hh_V87 q44_5 Space in school not available
anon_hh_V88 q44_6 Preparatory classess not available (for primary to secondary

school)
anon_hh_V89 q44_7 Language barrier
anon_hh_V90 q44_8 Lack of school materials (notebooks, books, pencils)
anon_hh_V91 q44_9 Nonexistent or too expensive transport
anon_hh_V92 q44_10 Lack of suitable clothing and shoes
anon_hh_V93 q44_11 Education officials demanded money/items
anon_hh_V94 q44_12 Unsufficient financial rescources
anon_hh_V95 q44_13 Lack of IT equipment (laptop, tablet etc.)
anon_hh_V96 q44_14 Lack of school meals
anon_hh_V97 q44_15 Lack of schools in accessible distance
anon_hh_V98 q44_16 Lack of inclusive schools (allowing the enrolment and learning of

children with
anon_hh_V99 q44_17 Lack of special educators (assitant teacher, assistant student,

psychologist)
anon_hh_V100 q44_18 Lack of certification through graduation (for Ukrainian school

documents)
anon_hh_V101 q44_19 Lack of information services (no clear mechanism for enrolment)
anon_hh_V102 q44_20 Unavailability of internet
anon_hh_V103 q44_21 I do not want to put additional burden on child(ren) to follow two

curricula
anon_hh_V104 q44_22 I do not want my child to loose one academic year (in case of

enrolment in Bulga
anon_hh_V105 q44_23 Other
anon_hh_V106 q44_24 Do not know
anon_hh_V107 q44_25 Prefer not to answer
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ID Name Label Question
anon_hh_V108 q45_1 what type of support would help your child with attending

school? No support needed or wanted
anon_hh_V109 q45_2 Bulgarian language classes
anon_hh_V110 q45_3 School supplies or equipment (bags, pencils, uniforms)
anon_hh_V111 q45_4 Laptop or tablet
anon_hh_V112 q45_5 Internet connection
anon_hh_V113 q45_6 Transportation
anon_hh_V114 q45_7 Space to attend/listen to distance learning classes
anon_hh_V115 q45_8 Ukrainian textbooks
anon_hh_V116 q45_9 Assistance for children with disabilities
anon_hh_V117 q45_10 Assistance for children of minority groups
anon_hh_V118 q45_11 Required documentation
anon_hh_V119 q45_12 Compulsory vaccination
anon_hh_V120 q45_13 Other
anon_hh_V121 q45_14 Do not know
anon_hh_V122 q45_15 Prefer not to answer
anon_hh_V123 q46 Are you aware that in Bulgaria refugee children holding

temporary protection sta
anon_hh_V124 q47_rec Education
anon_hh_V125 q48_1 In which sector do you have work experience? None
anon_hh_V126 q48_2 Accommodation and food service activities (provision of

accommodation for short/
anon_hh_V127 q48_3 Activities of extraterritorial organizations and bodies

(international organizat
anon_hh_V128 q48_4 Activities of households (domestic help, maids, cooks, gardener,

driver, nanny e
anon_hh_V129 q48_5 Administrative and support service activities (travel agent, tour

operator, secu
anon_hh_V130 q48_6 Agriculture, forestry and fishing (farmers in crop and animal

production, forest
anon_hh_V131 q48_7 Artisanal production (handmade goods and consumables as

food, home d?cor, jewell
anon_hh_V132 q48_8 Arts, entertainment and recreation (artist, author, musician etc)
anon_hh_V133 q48_9 Beauty and hairdressing (haircutting, beauty salon, spa,

massage, etc)
anon_hh_V134 q48_10 Construction (construction of buildings, roads, railways, utilities,

etc)
anon_hh_V135 q48_11 Education (teachers, principal etc)
anon_hh_V136 q48_12 Energy, Electricity, gas (electricity, gas and other energy

generation and distr
anon_hh_V137 q48_13 Financial and insurance activities (banking, life/non-life

insurance, fund manag
anon_hh_V138 q48_14 Government or civil services (public administration, defence,

police, etc)
anon_hh_V139 q48_15 Heating and air conditioning supply (heating and cooling

solutions, production a
anon_hh_V140 q48_16 Information and communication (journalism, publishing, media

activities, telecom
anon_hh_V141 q48_17 Manufacturing (industrial manufacturing of food products,

textiles, leather, pap
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ID Name Label Question
anon_hh_V142 q48_18 Mechanics (repair of generators, motor vehicles and

motorcycles, etc)
anon_hh_V143 q48_19 Medical and health activities (medical doctor, nurse, paramedic,

medical worker,
anon_hh_V144 q48_20 Mining and quarrying (coal mining, extraction of crude

petroleum and natural gas
anon_hh_V145 q48_21 Professional, scientific and technical activities (lawyer,

accountant, scientist
anon_hh_V146 q48_22 Real estate activities (commission on sale of property, real

estate agent, broke
anon_hh_V147 q48_23 Social work activities (psychosocial, coach, monitor, etc)
anon_hh_V148 q48_24 Technology and Computer (software programming, computer

hardware maintenance, et
anon_hh_V149 q48_25 Transportation and storage (warehousing, postal and courier

services, transport
anon_hh_V150 q48_26 Water supply; sewerage, waste management (plumbing, water

collection and supply,
anon_hh_V151 q48_27 Wholesale and retail trade; (Wholesale/retail seller of food and

beverages, hous
anon_hh_V152 q48_28 Other
anon_hh_V153 q48_29 Prefer not to answer
anon_hh_V154 q49_rec Current occupation
anon_hh_V155 q50_1 Current occupation: specific Accommodation and food service

activities (provision of accommodation for short/
anon_hh_V156 q50_2 Activities of extraterritorial organizations and bodies

(international organizat
anon_hh_V157 q50_3 Activities of households (domestic help, maids, cooks, gardener,

driver, nanny e
anon_hh_V158 q50_4 Administrative and support service activities (travel agent, tour

operator, secu
anon_hh_V159 q50_5 Agriculture, forestry and fishing (farmers in crop and animal

production, forest
anon_hh_V160 q50_6 Artisanal production (handmade goods and consumables as

food, home d?cor, jewell
anon_hh_V161 q50_7 Arts, entertainment and recreation (artist, author, musician etc)
anon_hh_V162 q50_8 Beauty and hairdressing (haircutting, beauty salon, spa,

massage, etc)
anon_hh_V163 q50_9 Construction (construction of buildings, roads, railways, utilities,

etc)
anon_hh_V164 q50_10 Education (teachers, principal etc)
anon_hh_V165 q50_11 Energy, Electricity, gas (electricity, gas and other energy

generation and distr
anon_hh_V166 q50_12 Financial and insurance activities (banking, life/non-life

insurance, fund manag
anon_hh_V167 q50_13 Government or civil services (public administration, defence,

police, etc)
anon_hh_V168 q50_14 Heating and air conditioning supply (heating and cooling

solutions, production a
anon_hh_V169 q50_15 Information and communication (journalism, publishing, media

activities, telecom
anon_hh_V170 q50_16 Manufacturing (industrial manufacturing of food products,

textiles, leather, pap
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ID Name Label Question
anon_hh_V171 q50_17 Mechanics (repair of generators, motor vehicles and

motorcycles, etc)
anon_hh_V172 q50_18 Medical and health activities (medical doctor, nurse, paramedic,

medical worker,
anon_hh_V173 q50_19 Mining and quarrying (coal mining, extraction of crude

petroleum and natural gas
anon_hh_V174 q50_20 Professional, scientific and technical activities (lawyer,

accountant, scientist
anon_hh_V175 q50_21 Real estate activities (commission on sale of property, real

estate agent, broke
anon_hh_V176 q50_22 Social work activities (psychosocial, coach, monitor, etc)
anon_hh_V177 q50_23 Technology and Computer (software programming, computer

hardware maintenance, et
anon_hh_V178 q50_24 Transportation and storage (warehousing, postal and courier

services, transport
anon_hh_V179 q50_25 Water supply; sewerage, waste management (plumbing, water

collection and supply,
anon_hh_V180 q50_26 Wholesale and retail trade; (Wholesale/retail seller of food and

beverages, hous
anon_hh_V181 q50_27 Other
anon_hh_V182 q50_28 Prefer not to answer
anon_hh_V183 q51 What is the main reason you're not currently working?
anon_hh_V184 q51_1 Medical condition or disability
anon_hh_V185 q51_2 Maternity leave
anon_hh_V186 q51_3 Lack of education/training
anon_hh_V187 q51_4 My diploma isn't recognised In Bulgaria
anon_hh_V188 q51_5 I don't have the skills that are sought
anon_hh_V189 q51_6 Lack of Bulgarian language skills
anon_hh_V190 q51_7 Lack of transport
anon_hh_V191 q51_8 Lack of information on how to access employment
anon_hh_V192 q51_9 No work available
anon_hh_V193 q51_10 Dismissed from work
anon_hh_V194 q51_11 Incapable to work
anon_hh_V195 q51_12 Taking care of a sick person
anon_hh_V196 q51_13 Taking care of elderly
anon_hh_V197 q51_14 Taking care of children
anon_hh_V198 q51_15 Salary offered too low to pay for the child care/elderly care
anon_hh_V199 q51_16 Salary offered too low to pay for a living
anon_hh_V200 q51_17 Other
anon_hh_V201 q51_18 Prefer not to answer
anon_hh_V202 q52_1 Have you received income from any of these sources? Salaried

work in Bulgaria
anon_hh_V203 q52_2 Salaried work in Ukraine (remotely)
anon_hh_V204 q52_3 Casual or daily labour
anon_hh_V205 q52_4 Income from own business or commerce in Ukraine
anon_hh_V206 q52_5 Income from own business or commerce in Bulgaria
anon_hh_V207 q52_6 Bulgarian government social benefits or assistance
anon_hh_V208 q52_7 Ukrainian government social benefits or assistance
anon_hh_V209 q52_8 Remittances
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ID Name Label Question
anon_hh_V210 q52_9 Support from family and friends (not including remittances)
anon_hh_V211 q52_10 Humanitarian assistance / charitable donations (including

vouchers)
anon_hh_V212 q52_11 I haven't received any income / My family hasn't received

additional income
anon_hh_V213 q52_12 Other
anon_hh_V214 q53_1 Has your household received income from these sources?

Salaried work in Bulgaria
anon_hh_V215 q53_2 Salaried work in Ukraine (remotely)
anon_hh_V216 q53_3 Casual or daily labour
anon_hh_V217 q53_4 Income from own business or commerce in Ukraine
anon_hh_V218 q53_5 Income from own business or commerce in Bulgaria
anon_hh_V219 q53_6 Bulgarian government social benefits or assistance
anon_hh_V220 q53_7 Ukrainian government social benefits or assistance
anon_hh_V221 q53_8 Remittances
anon_hh_V222 q53_9 Support from family and friends (not including remittances)
anon_hh_V223 q53_10 Humanitarian assistance / charitable donations (including

vouchers)
anon_hh_V224 q53_11 I haven't received any income / My family hasn't received

additional income
anon_hh_V225 q53_12 Other
anon_hh_V226 q54 Did you have enough money to meet your basic needs over the

last 30 days?
anon_hh_V227 q55_1 Which of the following have you been unable to afford? Food

items
anon_hh_V228 q55_2 Rent
anon_hh_V229 q55_3 Health care (incl. service fees, medication etc)
anon_hh_V230 q55_4 Utilities (electricity or gas connections etc.)
anon_hh_V231 q55_5 Transportation
anon_hh_V232 q55_6 Education (books, equiment, stationary etc.)
anon_hh_V233 q55_7 Communications (phone airtime, internet costs etc.)
anon_hh_V234 q55_8 Essential non-food items
anon_hh_V235 q55_9 Other frequent expenditures
anon_hh_V236 q56_1 What are the main challenges in obtaining income for meeting

your needs? Lack of employment offers in line with profile
anon_hh_V237 q56_2 Lack of knowledge of labor market
anon_hh_V238 q56_3 Language barriers
anon_hh_V239 q56_4 Childcare needs
anon_hh_V240 q56_5 Unable to work due to age
anon_hh_V241 q56_6 Unable to work to health problems
anon_hh_V242 q56_7 Discrimination
anon_hh_V243 q56_8 Skills recognition issues
anon_hh_V244 q56_9 Salary or wages too low
anon_hh_V245 q56_10 Salary or wages not regularly paid
anon_hh_V246 q56_11 Unable to access my savings
anon_hh_V247 q56_12 Bad currency exchange rate
anon_hh_V248 q56_13 Delay in accessing social assistance
anon_hh_V249 q56_14 Cannot access humanitarian assistance
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ID Name Label Question
anon_hh_V250 q56_15 Humanitarian assistance provided was not enough
anon_hh_V251 q56_16 Social assistance provided was not enough (subsistence

allowance)
anon_hh_V252 q56_17 Limited support networks
anon_hh_V253 q56_18 Other
anon_hh_V254 q56_19 Do not know
anon_hh_V255 q56_20 Prefer not to answer
anon_hh_V256 q57_1 Has your household engaged in any of the following behaviours

in the last 30 days? Prefer not to answer
anon_hh_V257 q57_2 Selling household goods / jewelry
anon_hh_V258 q57_3 Spent savings
anon_hh_V259 q57_4 Borrowed money to buy food
anon_hh_V260 q57_5 Sold productive assets or means of transport (computer, car

etc.)
anon_hh_V261 q57_6 Reduced essential non-food expenditures (education, health,

clothes etc.)
anon_hh_V262 q57_7 Withdrew children from school
anon_hh_V263 q57_8 Children (under 15) worked to contribute to household income
anon_hh_V264 q57_9 Children (15-17) working long hours (>40 hours per week) or in

hazardous conditi
anon_hh_V265 q57_10 Adults working long hours (>40 hours per week) or in hazardous

conditions
anon_hh_V266 q57_11 Marriage of children under 18
anon_hh_V267 q57_12 Street trade
anon_hh_V268 q57_13 Begging (children)
anon_hh_V269 q57_14 Begging (adults)
anon_hh_V270 q57_15 Accepting high risk / illegal jobs
anon_hh_V271 q57_16 Sold house / land in Ukraine
anon_hh_V272 q57_17 Depended on food rations and/or support form neighbours and

relatives
anon_hh_V273 q57_18 Selling / sharing / exchanging humanitarian assistance
anon_hh_V274 q57_19 None of the above
anon_hh_V275 q57_20 Other
anon_hh_V276 q57_21 Do not know
anon_hh_V277 q58_1 Last 30 days, has your hh relied on any of these coping

strategies? Relied on less preferred, less expensive food
anon_hh_V278 q58_2 Relied more on home-cooked meals
anon_hh_V279 q58_3 Borrowed food or relied on help from friends or relatives
anon_hh_V280 q58_4 Reduced in the quantity of food normally eaten per day
anon_hh_V281 q58_5 Reduced in the quantities consumed by adults/mothers for

young children
anon_hh_V282 q58_6 None of the above
anon_hh_V283 q58_7 Other
anon_hh_V284 q58_8 Do not know
anon_hh_V285 q58_9 Prefer not to answer
anon_hh_V286 q59 Do you have a General Practitioner in Bulgaria?
anon_hh_V287 q59_1 Have you tried to register with a GP in Bulgaria?
anon_hh_V288 q60 Do you have a paediatrician in Bulgaria?
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ID Name Label Question
anon_hh_V289 q61 Do you have a vaccination card or other birth records for your

child(ren]?
anon_hh_V290 q62 Did your child(ren) ever receive a measles vaccine?
anon_hh_V291 q62_1 Did your child(ren) receive a 2nd dose of a measles vaccine?
anon_hh_V292 q63 Have you personally received any COVID-19 vaccinations?
anon_hh_V293 q63_1 Have children in your household received any COVID-19

vaccinations?
anon_hh_V294 q63_2 Have other individuals in your household ever received any

vaccinations against
anon_hh_V295 q64 Did anyone in your family have a health problem for which

he/she needed to access health care here in Bulgaria?
anon_hh_V296 q65_1 What service was needed? Preventive consultation / check-up
anon_hh_V297 q65_2 Consultation or drugs for acute illness (fever, diarrhoea, cough

etc.)
anon_hh_V298 q65_3 Consultation or drugs for chronic illness (diabetes, hypertension

etc.)
anon_hh_V299 q65_4 Trauma care (injury, accident, conflict-related wounds)
anon_hh_V300 q65_5 Elective, non life-saving surgery
anon_hh_V301 q65_6 Emergency, life-saving surgery
anon_hh_V302 q65_7 Ante-natal or post-natal services
anon_hh_V303 q65_8 Safe delivery services
anon_hh_V304 q65_9 Laboratory services
anon_hh_V305 q65_10 GBV services
anon_hh_V306 q65_11 MHPSS services
anon_hh_V307 q65_12 Vaccination services
anon_hh_V308 q65_13 Dental services
anon_hh_V309 q65_14 Other
anon_hh_V310 q65_15 Do not know
anon_hh_V311 q65_16 Prefer not to answer
anon_hh_V312 q66_1 Where did you seek care? Public hospital
anon_hh_V313 q66_2 General practitioner/ primary health care facility (public health

facility)
anon_hh_V314 q66_3 Private hospital
anon_hh_V315 q66_4 Private clinic
anon_hh_V316 q66_5 Private practice (Specialised medical professional)
anon_hh_V317 q66_6 Pharmacy
anon_hh_V318 q66_7 Other
anon_hh_V319 q66_8 Do not know
anon_hh_V320 q66_9 Prefer not to answer
anon_hh_V321 q66_2_0 Were you or your family members able to obtain the health care

needed?
anon_hh_V322 q66_3_1 Why were unable to obtain care? Did not know where to go
anon_hh_V323 q66_3_2 Refused by service provider
anon_hh_V324 q66_3_3 Lack of time
anon_hh_V325 q66_3_4 Language barrier
anon_hh_V326 q66_3_5 Too far away or transport too expensive
anon_hh_V327 q66_3_6 Cannot afford fee at the clinic
anon_hh_V328 q66_3_7 Do not trust local provider
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anon_hh_V329 q66_3_8 Specific medication, treatment or service not available
anon_hh_V330 q66_3_9 Long waiting time for the service
anon_hh_V331 q66_3_10 Wanted to wait and see if problem got better on its own
anon_hh_V332 q66_3_11 Could not take time off work / from caring for children
anon_hh_V333 q66_3_12 Other
anon_hh_V334 q67 Are you aware that all Ukrainian citizens are entitled to free

COVID-19 vaccinat
anon_hh_V335 q68 Are you, or any other adult or child in your family currently so

upset, anxious,
anon_hh_V336 q68_1 Were you or your family members with the above-mentioned

symptoms able to obtain
anon_hh_V337 q68_2 What was the main reason they were not able to access mental

health or psychosoc
anon_hh_V338 q68_2_1 Did not know where to go
anon_hh_V339 q68_2_2 Refused by service provider
anon_hh_V340 q68_2_3 Lack of time
anon_hh_V341 q68_2_4 Language barrier
anon_hh_V342 q68_2_5 Too far away or transport too expensive
anon_hh_V343 q68_2_6 Cannot afford fee at the clinic
anon_hh_V344 q68_2_7 Do not trust local provider
anon_hh_V345 q68_2_8 Specific medication, treatment or service not available
anon_hh_V346 q68_2_9 Long waiting time for the service
anon_hh_V347 q68_2_10 Wanted to wait and see if problem got better on its own
anon_hh_V348 q68_2_11 Could not take time off work / from caring for children
anon_hh_V349 q68_2_12 Insecurity/safety concerns
anon_hh_V350 q68_2_13 Afraid of negative perception by others
anon_hh_V351 q68_2_14 Other
anon_hh_V352 q68_2_15
anon_hh_V353 q69_0_1 Do you or any of the members of your household have any

difficulty seeing even i
anon_hh_V354 q69_0_2 Do you or any of the members of your household have any

difficulty hearing even
anon_hh_V355 q69_0_3 Do you or any of the members of your household have any

difficulty walking or cl
anon_hh_V356 q69_0_4 Do you or any of the members of your household have any

difficulty remembering o
anon_hh_V357 q69_0_5 Do you or any of the members of your household have any

difficulty with self car
anon_hh_V358 q69_0_6 Using your usual language, do you or any of the members of

your household have a
anon_hh_V359 q69_1 In total, how many members of your household experience

difficulties in the abov
anon_hh_V360 q69_2 How many of them are children?
anon_hh_V361 q69_3 Do you or your family member(s) receive social allowance due to

disability from
anon_hh_V362 q69_4 Did you or your family member attempt to apply for such an

allowance?
anon_hh_V363 q69_5_1 Why did not apply or did not receive? Applied but application

was rejected
anon_hh_V364 q69_5_2 Applied but application is still pending



Bulgaria - Multi Sector Needs Assessment and Winter Needs - 2022/2023

17

ID Name Label Question
anon_hh_V365 q69_5_3 Did not know about such entitlement
anon_hh_V366 q69_5_4 Could not provide required documentation, including disability

certification
anon_hh_V367 q69_5_5 Did not have time to apply
anon_hh_V368 q69_5_6 Could not apply due to the distance (the nearest branch is far

away)
anon_hh_V369 q69_5_7 Language barrier
anon_hh_V370 q70_1 Do you have any concerns regarding the safety of children in the

area? No concerns
anon_hh_V371 q70_2 Worsened mental health and psycho-social wellbeing (anxiety /

sleeping problems
anon_hh_V372 q70_3 Increased vulnerability to physical violence
anon_hh_V373 q70_4 Increased vulnerability to sexual violence
anon_hh_V374 q70_5 Increased vulnerability to psychological violence
anon_hh_V375 q70_6 Increased vulnerability to violence online
anon_hh_V376 q70_7 Increased vulnerability to neglect
anon_hh_V377 q70_8 Increased risks of trafficking
anon_hh_V378 q70_9 Increased risks of separation from the family and or placement

into residential
anon_hh_V379 q70_10 No access to education
anon_hh_V380 q70_11 Increased risk of losing accomodation
anon_hh_V381 q70_12 Increased risk of unhealthy food
anon_hh_V382 q70_13 Other
anon_hh_V383 q70_14 Do not know
anon_hh_V384 q70_15 Prefer not to answer
anon_hh_V385 q71_1 Do you have any concerns regarding the safety of women in the

area? No concerns
anon_hh_V386 q71_2 Being robbed
anon_hh_V387 q71_3 Being threatened with violence
anon_hh_V388 q71_4 Being kidnapped
anon_hh_V389 q71_5 Violence in the household
anon_hh_V390 q71_6 Suffering from physical harassment or violence (not sexual)
anon_hh_V391 q71_7 Suffering from verbal harassment
anon_hh_V392 q71_8 Suffering from sexual harassment or violence
anon_hh_V393 q71_9 Trafficking
anon_hh_V394 q71_10 Suffering from economic violence
anon_hh_V395 q71_11 Discrimination or persecution (because of nationality, ethnicity,

status etc.)
anon_hh_V396 q71_12 Being exploited (i.e. being engaged in harmful forms of labor -

including sexual
anon_hh_V397 q71_13 Other
anon_hh_V398 q71_14 Do not know
anon_hh_V399 q71_15 Prefer not to answer
anon_hh_V400 q72_1 Do you have access to these services? State social services
anon_hh_V401 q72_2 Legal services
anon_hh_V402 q72_3 Child friendly spaces
anon_hh_V403 q72_4 Psycho-social support
anon_hh_V404 q72_5 Gynecological services for women and girls
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anon_hh_V405 q72_6 Police
anon_hh_V406 q72_7 Humanitarian assistance centre
anon_hh_V407 q72_8 Services offered for women and girls if they experience some

form of violence (e
anon_hh_V408 q72_9 Other
anon_hh_V409 q72_10 Do not know
anon_hh_V410 q72_11 Prefer not to answer
anon_hh_V411 q73 Are you aware of any members of Ukrainian refugee community

who experienced or f
anon_hh_V412 q74_1 Which of these have experienced? Verbal or sexual harassment,

including unwanted sexual comments or advances
anon_hh_V413 q74_2 Physical assault/violence
anon_hh_V414 q74_3 Sexual violence/assault
anon_hh_V415 q74_4 Sexual exploitation/abuse
anon_hh_V416 q74_5 Psychological or emotional abuse
anon_hh_V417 q74_6 Denial of resources, opportunities or services
anon_hh_V418 q74_7 Forced marriage
anon_hh_V419 q74_8 Prefer not to respond
anon_hh_V420 q74_9 Other
anon_hh_V421 q75_1 By whom felt at risk? Other family member
anon_hh_V422 q75_2 Community member
anon_hh_V423 q75_3 Local authority
anon_hh_V424 q75_4 Employer
anon_hh_V425 q75_5 NGO/service provider
anon_hh_V426 q75_6 Other
anon_hh_V427 q76 If someone in your community experiences gender-based

violence, do you know where to go?
anon_hh_V428 q77 If someone in your community experiences sexual abuse or

exploitation, do you know who to complaint to?
anon_hh_V429 q78_1 Where do you look for information?Google
anon_hh_V430 q78_2 Facebook
anon_hh_V431 q78_3 Viber
anon_hh_V432 q78_4 Telegram
anon_hh_V433 q78_5 VKontakte
anon_hh_V434 q78_6 Instagram
anon_hh_V435 q78_7 Hotel/Recreational facility group chats
anon_hh_V436 q78_8 Hotel/Recreational facility Coordinators
anon_hh_V437 q78_9 Volunteers
anon_hh_V438 q78_10 Blue Dots
anon_hh_V439 q78_11 Official governmental portal
anon_hh_V440 q78_12 Local government/social services
anon_hh_V441 q78_13 Websites of Specialized Agencies (UN, NGOs, National

Institutions)
anon_hh_V442 q78_14 Other
anon_hh_V443 q79_1 How do you prefer to provide feedback? Do not want to provide

feedback
anon_hh_V444 q79_2 Social media
anon_hh_V445 q79_3 Telephone calls
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anon_hh_V446 q79_4 Messaging apps
anon_hh_V447 q79_5 Face-to-face interactions (group)
anon_hh_V448 q79_6 Face-to-face interactions (individual)
anon_hh_V449 q79_7 Online form
anon_hh_V450 q79_8 Email
anon_hh_V451 q79_9 Suggestion box
anon_hh_V452 q79_10 Other
anon_hh_V453 q79_11 Do not know
anon_hh_V454 q79_12 Prefer not to answer
anon_hh_V455 q80_1 What challenges faced when accessing info? No challenges
anon_hh_V456 q80_2 I don't know where to look for information
anon_hh_V457 q80_3 I don't have a device to access online information
anon_hh_V458 q80_4 I do not have regular access to the Internet
anon_hh_V459 q80_5 I don't know which information to trust
anon_hh_V460 q80_6 Information is not available in the language(s) I speak
anon_hh_V461 q80_7 Information is unclear or complicated and difficult to understand
anon_hh_V462 q80_8 Information is not available in formats that are accessible for me
anon_hh_V463 q80_9 The available information is not what I need
anon_hh_V464 q80_10 Other
anon_hh_V465 q80_11 Do not know
anon_hh_V466 q80_12 Prefer not to answer
anon_hh_V467 q81_1 On what topics do you need more info? My legal status in this

country
anon_hh_V468 q81_2 How to obtain documentation and related rights
anon_hh_V469 q81_3 How to re-establish contact with relatives I am separated from
anon_hh_V470 q81_4 Accommodation
anon_hh_V471 q81_5 How to access medical care
anon_hh_V472 q81_6 How to access education
anon_hh_V473 q81_7 How to access counselling/psychological support
anon_hh_V474 q81_8 Job Oppurtunities
anon_hh_V475 q81_9 Financial Aid
anon_hh_V476 q81_10 Transportation
anon_hh_V477 q81_11 Food
anon_hh_V478 q81_12 Vouchers
anon_hh_V479 q81_13 In-kind support (hygenie items, clothing, etc.)
anon_hh_V480 q81_14 Other
anon_hh_V481 q82_1 Are you able to access mobile network?Yes, my existing SIM

card still works (using Ukrainian SIM card)
anon_hh_V482 q82_2 Yes, I can use a local SIM card (using Bulgarian SIM card)
anon_hh_V483 q82_3 Yes, I have access to free or affordable WiFi
anon_hh_V484 q82_4 No, there is limited access to free WiFi
anon_hh_V485 q82_5 No, my SIM card has been blocked
anon_hh_V486 q82_6 No, I don't have the required documents to register for a SIM

card
anon_hh_V487 q82_7 No, I don't have a local SIM
anon_hh_V488 q82_8 No, the cost of internet subscription or data is too high
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anon_hh_V489 q82_9 No, I have difficulty charging my phone
anon_hh_V490 q82_10 No, I don't have a phone / device
anon_hh_V491 q82_11 Other
anon_hh_V492 q82_12 Do not know
anon_hh_V493 q82_13 Prefer not to answer
anon_hh_V494 q83 Has your household received financial assistance provided to

Ukrainian refugees
anon_hh_V495 q84 Has your household received any humanitarian aid in the past

30 days?
anon_hh_V496 q85_1 What aid did you receive? Accommodation
anon_hh_V497 q85_2 Cash / vouchers
anon_hh_V498 q85_3 Employment support
anon_hh_V499 q85_4 Food
anon_hh_V500 q85_5 Tracing of family members
anon_hh_V501 q85_6 Feeding support for children less than 2 years old
anon_hh_V502 q85_7 Medicines
anon_hh_V503 q85_8 Healthcare services
anon_hh_V504 q85_9 Clothes
anon_hh_V505 q85_10 Winter clothes
anon_hh_V506 q85_11 Sanitation and hygiene products
anon_hh_V507 q85_12 Baby items
anon_hh_V508 q85_13 Cooking materials
anon_hh_V509 q85_14 Support with childcare / education
anon_hh_V510 q85_15 Language courses
anon_hh_V511 q85_16 Support with registration / legal assistance
anon_hh_V512 q85_17 Communication (phone or internet access)
anon_hh_V513 q85_18 Psychosocial support
anon_hh_V514 q85_19 Support with transport
anon_hh_V515 q85_20 Other
anon_hh_V516 q85_21 Information on available services
anon_hh_V517 q85_22 No Aid
anon_hh_V518 q86_1 Who provided the aid? Blue Dot
anon_hh_V519 q86_2 Bulgarian Red Cross (BRC)
anon_hh_V520 q86_3 Bulgarian Helsinki Committee
anon_hh_V521 q86_4 International Organisation for Migration (IOM)
anon_hh_V522 q86_5 Foundation for Access to Rights
anon_hh_V523 q86_6 UNICEF
anon_hh_V524 q86_7 UN Refugee Agency (UNHCR)
anon_hh_V525 q86_8 World Health Organisation (WHO)
anon_hh_V526 q86_9 Council of Refugee Women in Bulgaria
anon_hh_V527 q86_10 Caritas
anon_hh_V528 q86_11 Ukrainian NGOs in Bulgaria
anon_hh_V529 q86_12 Volunteers
anon_hh_V530 q86_13 Other
anon_hh_V531 q87 Were you satisfied with the aid that you received?
anon_hh_V532 q87_1_1 If not, why? Assistance is not enough
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anon_hh_V533 q87_1_2 Assistance is not useful
anon_hh_V534 q87_1_3 Assistance is not frequent enough
anon_hh_V535 q87_1_4 Poor quality services
anon_hh_V536 q87_1_5 Services are too far
anon_hh_V537 q87_1_6 Services did not feel safe or were not provided in a safe way
anon_hh_V538 q87_1_7 I was unsure of my entitlements
anon_hh_V539 q87_1_8 Other
anon_hh_V540 q88 Did you have opportunity to provide feedback/complaint about

poor quality of ser
anon_hh_V541 q90 First urgent need
anon_hh_V542 q91 Second urgent need
anon_hh_V543 q92 Third urgent need
anon_hh_V544 q93_1 Preferred modality for assistance? Cash
anon_hh_V545 q93_2 Vouchers
anon_hh_V546 q93_3 In-kind
anon_hh_V547 q93_4 Service delivery
anon_hh_V548 q93_5 Other
anon_hh_V549 q93_6 Don't know
anon_hh_V550 q93_7 Prefer not to answer
anon_hh_V551 q94 Does this apply to you? I or my household have received advice,

consultations and guidance on issues rel
anon_hh_V552 q95 Officials in local Bulgarian institutions have been rude to us

because of our or
anon_hh_V553 q96 Bulgarian citizens have treated us rudely and disrespectfully or

made negative c
anon_hh_V554 q97 Bulgarian citizens have treated our children rudely and

disrespectfully, or our
anon_hh_V555 q98 Myself or my household have had incidents that caused serious

material damage to
anon_hh_V556 q99 Myself or my household have had incidents involving physical

assault on a family
anon_hh_V557 q100 I know of other citizens of Ukraine who are in Bulgaria and who

have been treate
anon_hh_V558 q101 I know of other citizens of Ukraine who are in Bulgaria and who

have been physic
anon_hh_V559 q102 Myself or my household have felt welcome and cared for by

Bulgarian citizens
anon_hh_V560 q103 Bulgarian citizens have provided myself or my household with

support when they r
anon_hh_V561 q104 How would you describe the relationship between Ukrainian

refugees and local Bul
anon_hh_V562 q105 In general, how accepted do you feel as person in Bulgarian

society? Please answ
anon_hh_V563 q106 To what extent do you personally trust these groups in Bulgaria?

Doctors
anon_hh_V564 q107 Teachers
anon_hh_V565 q108 Law enforcement (police, migration authorities, border

authorities)
anon_hh_V566 q109 Journalists
anon_hh_V567 q110 Politicians
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anon_hh_V568 q111 Non-governmental organisations that offer support for Ukrainian

citizens
anon_hh_V569 q112 International organisations that offer support for Ukrainian

citizens
anon_hh_V570 q113 Real-estate agencies
anon_hh_V571 q114 Employers and job-offering companies in Bulgaria
anon_hh_V572 q115 Ordinary people in Bulgaria

Total: 572
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