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ABSTRACT

UNHCR uses Post Distribution Monitoring (PDM) as a mechanism to collect refugees’ feedback on the quality, sufficiency,
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Data Dictionary
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Household data

Anonymized Household data 110 131
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Data file: Household data

Anonymized Household data

Cases:

Variables:

Variables

ID

hh_data_V1
hh_data_V2
hh_data_V3
hh_data V4
hh_data_V5

hh_data V6

hh_data_V7
hh_data_V8

hh_data_V9
hh_data_V10

hh_data_V11
hh_data V12
hh_data_V13

hh_data_V14
hh_data_V15
hh_data_V16
hh_data_V17
hh_data_V18
hh_data_V19

hh_data V20
hh_data_V21

hh_data_V22
hh_data_V23
hh_data_V24
hh_data_V25

hh_data_V26
hh_data_V27
hh_data V28

110

131

Name

pseudo_id

sex

country_origin
how_many_people_hh_at_present

how_many_girls w_ve_in_your_hh
did_you_receive_informatio

receive_info_phone_whatsapp_call
receive_info_text_sms_whatsapp

receive_info_friends_community

receive_info_crs_staff
receive_info_an_interpreter
receive_info_refugee _represe
receive_info_mail_postal serv_1

receive_info_oth
date_time_distribution
distribution_location
precautions_related covid 19 1
msa_amount

did_amount_mo_eipt_that you s 1
did_you_have _give any addit
did_person_registered

yes what_was_why t
yes_who_gave_them_help
yes do_they nee_money_this_help

rate_your_levelthrough_secure_1

how_much_msa_did_you_whole_hh
amount_expecting_receive

overall_what_ext ds_your_hh
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Label Question
Sex

Country of Origin

How many people are living in your household at present?

How many girls and women between 15-45 years old live in
your household?

Did you receive the information about MSA and/or Hygiene
Kit distributions beforehand?

How did you receive the information? Phone/WhatsApp call

How did you receive the information? Text (SMS or
WhatsApp)

How did you receive the information? Friends/community

How did you receive the information? In person meeting
with CRS staff

How did you receive the information? In person meeting
with an interpreter

How did you receive the information? In person meeting
with a Refugee Representative (RR)

How did you receive the information? Mail (Postal service or
E-mail)

How did you receive the information? Other
Date and time of distribution

Distribution location

Precautions related to COVID-19 protocol
MSA amount

Did the amount of money you received for August 2022
MSA match the receipt that you signed?

Did you have to give any additional fees or favors in order
to receive the MSA?

Did the person registered for MSA need help to withdraw it
at the Post Office?

If "Yes," what was the reason they needed help?
If "Yes," who gave them help?
If "Yes," do they need to pay any money for this help?

Rate your level of agreement with the following statement:
“Distribution through the Post Office is a convenient method
to access direct cash through secure means”

How much MSA did you receive for the whole household?
Was this the amount you were expecting to receive?

Overall, to what extent are you currently able to meet the
basic needs of your household?



ID
hh_data_V29

hh_data_V30

hh_data V31
hh_data V32

hh_data_V33
hh_data_V34
hh_data_V35
hh_data_V36
hh_data_V37

hh_data_V38
hh_data V39

hh_data V40
hh_data_V41
hh_data_V42

hh_data_V43
hh_data_V44

hh_data_V45
hh_data_V46

hh_data V47
hh_data V48
hh_data_V49

hh_data_V50
hh_data_V51

hh_data_V52
hh_data_V53
hh_data_V54
hh_data V55
hh_data V56
hh_data_V57
hh_data_V58
hh_data_V59
hh_data_V60
hh_data_V61
hh_data_V62
hh_data V63

hh_data V64

Name

has_t_ur_living_conditions
has_t en_your_hh

has_t e feelings_stress

who_in_your_hh_decided

msa_spend_rent
msa_spend_food
msa_spend_water
msa_spend_hygiene_items

msa_spend_health_costs_includ_1
msa_spend_shelter_repair
msa_spend_hh_items

msa_spend_cooking_fuels
msa_spend_clothes_shoes
msa_spend_utilities_bills_ele 1

msa_spend_transpation_expenses

msa_spend_assetslivelihood_ac_1
msa_spend_education
msa_spend_entertainment_inclu_1

msa_spend_debt_repayment

msa_spend_saved_some_money

msa_spend_gave_some_oth_famil_1

msa_spend_legal_assistance_do_1
msa_spend_covid_19 related_ex_1

msa_spend_oth
choice_1
choice_2
choice 3
choice 4
choice 5
choice_6
choice_7
choice_8
choice_ 9
choice_10

were_you_able_find_item

do_you_receive_suppo_n_from u_1
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Label

To what extent has the MSA improved your living
conditions?

Question

To what extent has the MSA reduced the financial burden of
your household?

To what extent has the MSA reduced the feelings of stress?

Who in your household decided how the MSA should be
spent?

What did you spend the MSA on? Rent

What did you spend the MSA on? Food

What did you spend the MSA on? Water

What did you spend the MSA on? Hygiene items

What did you spend the MSA on? Health costs (including
medicines)

What did you spend the MSA on? Shelter repair (e.g.
rehabilitation, extension, materials)

What did you spend the MSA on? Household items (e.g.
mattress, blankets)

What did you spend the MSA on? Cooking fuels
What did you spend the MSA on? Clothes/shoes

What did you spend the MSA on? Utilities and bills
(electricity, water, phone)

What did you spend the MSA on? Transportation expenses

What did you spend the MSA on? Assets for a livelihood
activity (laptop, internet quota, seeds, farming tools)

What did you spend the MSA on? Education (e.g. school
fees, uniforms, books)

What did you spend the MSA on? Entertainment (including
alcohol, cigarettes)

What did you spend the MSA on? Debt repayment
What did you spend the MSA on? Saved some money

What did you spend the MSA on? Gave some to other family
members/relatives/friends

What did you spend the MSA on? Legal
assistance/documents

What did you spend the MSA on? COVID-19 related
expenses (e.g. PCR test, etc)

What did you spend the MSA on? Other
1st choice
2nd choice
3rd choice
4th choice
5th choice
6th choice
7th choice
8th choice
9th choice
10th choice

Were you able to find the items/services you needed in the
markets/shops?

Do you receive support other than from UNHCR/CRS/CWS?



ID
hh_data_V65

hh_data_V66

hh_data V67

hh_data V68

hh_data_V69

hh_data_V70

hh_data_V71

hh_data_V72

hh_data_V73

hh_data_V74
hh_data V75
hh_data V76
hh_data_V77

hh_data_V78
hh_data_V79

hh_data_V80
hh_data_V81
hh_data_V82
hh_data V83
hh_data V84
hh_data_V85

hh_data_V86
hh_data_V87
hh_data_V88

hh_data_V89
hh_data_V90

Name

income_informal_income_genera_1

income_remaining_savings

income_remittances

income_support_from_friends_|

income_loans_from_family_frien

income_oth_organization_cash__1

income_oth_organization_goods_1

income_oth_organization_oth_supp

income_oth

going_withdraw_msa
going_spend_msa
keeping_msa_cash_at home
did_anything_else_ma_cash_ass_1

stop_children_from_attending__1
sell_livelihood_pro_food_basi_1

ask_money_from_strangers_begging
reduce_quality_o_uantity_your 1
movepoorer_qua_ty_shelter_ hom_1
sendhh_mem_under_age_16_work
sendhh_member_work far_away
engage_in_activities_ng_armed_1

skip_paying_rent_de_meet oth_ 1
take_out_new_loans_borrow_money

reduce_expenditure_o_hh_food__1

didn_t receive_msa_call_infor_1

poor_service_at_post_office
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Label

What other sources of income or support has your
household received or used in the last 4 weeks, other than
from UNHCR/CRS/CWS? Informal income-generating
activities (casual/seasonal work, daily labor, online work,
etc)

Question

What other sources of income or support has your
household received or used in the last 4 weeks, other than
from UNHCR/CRS/CWS? Remaining savings

What other sources of income or support has your
household received or used in the last 4 weeks, other than
from UNHCR/CRS/CWS? Remittances

What other sources of income or support has your
household received or used in the last 4 weeks, other than
from UNHCR/CRS/CWS? Support from and/or friends (locally)

What other sources of income or support has your
household received or used in the last 4 weeks, other than
from UNHCR/CRS/CWS? Loans from family and/or friends

What other sources of income or support has your
household received or used in the last 4 weeks, other than
from UNHCR/CRS/CWS? Other organization (cash support)

What other sources of income or support has your
household received or used in the last 4 weeks, other than
from UNHCR/CRS/CWS? Other organization (goods/material
support)

What other sources of income or support has your
household received or used in the last 4 weeks, other than
from UNHCR/CRS/CWS? Other organization (other
support/services)

What other sources of income or support has your
household received or used in the last 4 weeks, other than
from UNHCR/CRS/CWS? Other

Going to withdraw the MSA?
Going to spend the MSA
Keeping the MSA cash at home?

Did anything else make you feel physically unsafe or at risk
of harm related to the cash assistance?

Stop the children from attending school?

Sell livelihood/ productive assets (e.g. laptop, sewing
machine, farming tools) in order to buy food or basic goods?

Ask money from strangers (begging)

Reduce the quality or quantity of your food?
Move to a poorer quality shelter/ homeless

Send a household member under age 16 to work?
Send a household member to work far away?

Engage in activities for money or items that may put your
household at risk of harm? (e.g. lllegal activities, survival
sex, drug dealing, early marriage, joining armed groups,
etc)

Skip paying rent/ debt repayments to meet other needs?
Take out new loans or borrow money?

Reduce expenditure on hygiene items, water, baby items,
or education in order to meet household food needs?

Didn't receive MSA call/ information

Poor service at the post office



ID
hh_data_V91
hh_data_V92

hh_data V93
hh_data V94
hh_data_V95
hh_data_V96

hh_data_V97
hh_data_V98

hh_data_V99

hh_data_V100
hh_data V101
hh_data V102
hh_data_V103
hh_data_V104
hh_data_V105
hh_data_V106
hh_data_V107
hh_data_V108
hh_data V109
hh_data V110
hh_data_V111

hh_data_V112

hh_data_V113
hh_data_V114

hh_data_V115
hh_data_V116
hh_data V117
hh_data V118

hh_data_V119

Name
no_staff difficul_f support_ a_1

covid_19 related_mov_ties_wit 1
difficulty_withdrawi_contract_1
covid_19 related_mov_culties_ 1
difficulty_spending_contracte 1
did_you_experience_any_oth_p

did_you_find_any_solution_y

how_satis_yo_ution_process_msa
did_your_hh_receive_the

in_good_quality

well_packed

in_correct_amount
in_what_form_hygi stance do y 1
rate_your_levelthrough_secure_2

how_satis_yo_ocess_hygiene_kit

hear_ab_msa_community_meetings

hear_ab_msa_relatives_neighbo_1

hear_ab_msa_staff unhcr crs c 1

hear_ab_msa_crs_helpdesk help 1

hear_ab_msa_text messages _sms

hear_ab_msa_social_media_face_1

hear_ab_msa_leaflets_oth_pape_1

hear_ab_msa_oth
is_there_any_oth_information

info_like_eligibility_receive_1
info_like_eligibility_receive_2
info_like_collect_msa

info_like_collect_hygiene_ kit

info_like_give_complaints_crs
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Label
No staff or difficult to find staff to support/ assist

Question

COVID-19 related movement restrictions affecting
difficulties to withdraw MSA

Difficulty withdrawing MSA because the household
contracted COVID-19

COVID-19 related movement restrictions affecting
difficulties to spend MSA

Difficulty spending MSA because the household contracted
COVID-19

Did you experience any other problems when withdrawing
and/or spending the MSA?

Did you find any solution to your problems?

How satisfied are you with the timeliness and the
distribution process of MSA?

Did your household receive the female Hygiene Kit in July
20227

In good quality?

Well-packed?

In correct amount?

In what form of Hygiene Kit assistance do you prefer?

Rate your level of agreement with the following statement:
“Distribution through the Post Office is a convenient method
to access the hygiene assistance through secure means”

How satisfied are you with the timeliness and distribution
process of Hygiene Kit?

How did you hear about MSA in the first place? Community
meetings

How did you hear about MSA in the first place? Relatives,
neighbors, friends

How did you hear about MSA in the first place? Staff
(UNHCR, CRS, CWS, HI, etc)

How did you hear about MSA in the first place? CRS
Helpdesk or Helpline

How did you hear about MSA in the first place? Text
messages (SMS)

How did you hear about MSA in the first place? Social media
(Facebook, Twitter, WhatsApp)

How did you hear about MSA in the first place? Leaflets or
other paper-based information

How did you hear about MSA in the first place? Other

Is there any other information you would like to know about
MSA and Hygiene Kit distribution?

What other information would you like to know? Eligibility to
receive MSA

What other information would you like to know? Eligibility to
receive Hygiene Kit

What other information would you like to know? How to
collect MSA

What other information would you like to know? How to
collect Hygiene Kit

What other information would you like to know? How to give
complaints or feedback to CRS

10



ID
hh_data_V120

hh_data_V121
hh_data V122
hh_data V123

hh_data_V124

hh_data_V125
hh_data_V126
hh_data_V127
hh_data_V128
hh_data_V129
hh_data V130

hh_data V131
Total: 131

Name

info_like_give_complaints_unhcr
info_like_what_oth_kinds_assi_1
info_like_oth

do_you_know_how_you sa_hygien_1

comp_pref via_community_mobil_1

comp_pref_helpline
comp_pref_helpdesk _face face 1
comp_pref suggestion_letter_box
comp_pref online_forms
comp_pref oth
assistance_could_be sta

weight
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Label

What other information would you like to know? How to give
complaints or feedback to UNHCR

What other information would you like to know? What other
kinds of assistance are available

What other information would you like to know? Other

Do you know how you can file a complaint or feedback
related to the assistance organized by CRS? (MSA, Hygiene
Kit, etc)

How do you prefer to give complaints/feedback and receive
response? Via community mobilizers (RR, VT, interpreter,
etc)

How do you prefer to give complaints/feedback and receive
response? Helpline

How do you prefer to give complaints/feedback and receive
response? Helpdesk (face-to-face meeting)

How do you prefer to give complaints/feedback and receive
response? Suggestion letter/box

How do you prefer to give complaints/feedback and receive
response? Online forms

How do you prefer to give complaints/feedback and receive
response? Other

If the assistance could be started again, what would you
prefer?

Design weight

Question

11



	Cover
	Overview
	File Description
	Variable List
	Household data


